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Trapeze GlosTalk Privacy Notice 

This privacy policy applies to your use of the ‘GlosTalk’ mobile app (“the App”) 

available on the Play Store and the Apple App Store (“App Store”), once you have 

downloaded a copy of the App onto your mobile telephone or handheld device 

(Device). 

This policy sets out the basis on which any of your personal information will be 

processed by us in respect of your use of the App. Please read the following carefully 

to understand our practices regarding your personal data and how We will treat it. 

For the purpose of the Data Protection Act 1998, the data controller is 

Gloucestershire County Council  

Each time you use the App we will automatically collect an identifier unique to your 
device. We use this in combination with your location information we derive using 
your mobile device in order to provide you with the information you request using the 
App. 

The App uses Flurry Analytics to gather information about how you use the App, as 
well as how the App performs across different mobile devices. Flurry obtains this 
information as a result of data being sent to their servers from a software agent 
embedded in the App. You can opt out at any time by visiting 
https://dev.flurry.com/secure/optOut.do 

If your device is equipped with the means to use Google’s SpeechRecognition API, 
this will be used to listen to and handle voice commands you give the App. Google’s 
Privacy Policy is here - https://www.google.com/policies/privacy/. 

If you use the ‘Favourite Bus Stops’ function in the App, this will insert some lines of 
software code on your device to make it easy to recall your favourite stops in the 
future.  

USES MADE OF THE INFORMATION 

We use information collected about you in your use of the App solely as follows: 

for the purposes of providing you with the services available on the App; and 

for improving the App, and analysing usage patterns of the App on an aggregated 

basis not specific to you. 

 

We do not disclose information about identifiable individuals to any other person, but 

we may provide them with anonymous aggregate information about our users (for 

example, We may inform them that 500 people have been provided with information 

in respect of a certain bus stop in a day).  

DISCLOSURE OF YOUR INFORMATION 

We will not disclose the data we collect from you to any third parties. 

https://dev.flurry.com/secure/optOut.do
https://www.google.com/policies/privacy/
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WHERE WE STORE YOUR PERSONAL DATA 

We do not store your personal data after your request on the App is processed.  

The processing of your data occurs on servers of our data processor, Trapeze Group 

(UK) Ltd, in the United Kingdom.  

Unfortunately, with any online application, the transmission of information via the 

internet is not completely secure. Although We will do our best to protect your 

personal data, We cannot guarantee the security of your data transmitted to Our 

Sites; any transmission is at your own risk. Once We have received your information, 

We will use strict procedures and security features to try to prevent unauthorised 

access.  

THIRD PARTIES 

The App may, from time to time, contain links to and from the websites of third 

parties, such as bus operating companies. If you follow a link to any of these 

websites, please note that these websites and any services that may be accessible 

through them have their own privacy policies and that We do not accept any 

responsibility or liability for these policies or for any personal data that may be 

collected through these websites or services, such as contact and location data. 

Please check these policies before you submit any personal data to these websites 

or use these services. 

ACCESS TO INFORMATION 

The Data Protection Act 1998 gives you the right to access information held about 

you. Your right of access can be exercised in accordance with that Act. Any access 

request will be subject to a fee of £10 to meet our costs in providing you with details 

of the information We hold about you. 

CHANGES TO PRIVACY POLICY 

Any changes We may make to our privacy policy in the future will be posted on this 

page and, where appropriate, notified to you when you next start the App. The new 

terms may be displayed on-screen and you may be required to read and accept them 

to continue your use of the App or the Services. 

CONTACT 

Questions, comments and requests regarding this privacy policy should be 

addressed to – Glostalkapp@gloucestershire.gov.uk 


