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Section 5: Cap on Care Costs 

 
Part 2 of the Care Act, which included a cap on care costs, was due to come into force in 
April 2016. In response to the concerns about timescales and costs by many stakeholders, 
the Government has delayed this part of the Act until April 2020.  
 
Although it has been confirmed that Part 2 has been deferred until 2020, not all of the detail 
and implications have been released by the Department of Health. Therefore, these FAQs 
will be updated as we learn more. 
 

 

What is the cap on care costs?  

At the moment there is no limit to what care and support can cost, and this means that 

people with very high care needs may have to pay expensive bills. But care and support is 

changing for the better, and from April 2020 there will be a new form of protection from 

unlimited costs. This protection is called the ‘cap on care costs.’   

It means that no-one will have to pay more than a certain amount towards the costs of their 
eligible care and support needs in their lifetime, and many people will pay much less. This 
applies to people funding their own care and support, as well as those helped by the 
council. 

Alongside the cap on care costs, extended financial support should ensure that more people 
are eligible for help with care and support costs. The council will assess your finances and 
we may be able to offer extra help if you cannot afford to pay. But most people will still 
have to contribute something towards the cost of their care and support. 

 

Why is the cap on care costs being introduced? 

Most people currently pay something towards their care and support costs, and will 

continue to do so. 

The cap on care costs will protect those who may need many hours of care a day from 
unlimited care bills. It will also help people to plan for future care costs. 

 

What amount is the Cap going to be set at? 

The Government intends that the Care Cap will be set at £72,000 when it is introduced 
in April 2020.  
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In March 2015 the Department of Health consulted on the draft regulations and guidance 
for implementation of Part 2 of the Care Act. To read through the draft regulations and 
guidance visit http://careact2016.dh.gov.uk/ 
 
 

How will I benefit? 

From April 2020, you will be able to register with the council to keep track of how much 

your care and support costs. We should still be able to help you even if you are only paying 

part of your care and support costs, or paying everything yourself. 

If you get help from the council with your care and support costs already, we will start to 
count how much is being spent on your care from 1st April 2020. If the amount the care 
element of the cost of meeting your eligible needs reaches £72,000, we will step in and pay 
for the rest of your care costs. 

If you pay for all of your care and support costs yourself, you can still benefit from the cap 
on care costs. You can contact the council to register and we will assess you to decide if you 
have eligible needs. If you do have eligible needs, we will calculate how much it will cost to 
meet those needs. This amount will be counted towards your cap. If the amount counted 
towards your cap reaches £72,000, we will step in and pay for the rest of the care costs that 
go towards meeting your eligible needs. 

To benefit from the cap on care costs you will need to register with us so that we can begin 
to keep track of how you are progressing towards the cap. This will need to be discussed 
and agreed. 

 

How will it work? 

A Care Account will be set up to record payment contributions and allow people to see how 

they are progressing towards the cap on care costs. 

If the amount the care element of the cost of meeting your eligible needs reaches £72,000, 
the council will step in and pay for the rest of your eligible care costs. 

 

Will the Care Cap include the costs of both domiciliary care and residential care? 

The cap would include the costs of domiciliary and residential care if that care meets the 

new national eligibility criteria introduced in Part 1 of the Care Act.  

 

http://careact2016.dh.gov.uk/
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What is excluded from the cap on care costs? 

If you choose to spend more on care and support than the council would normally pay, for 

example moving to a more expensive care home, those extra amounts you spend will not 

count towards your cap on care costs. 

If you live in a care home, you will also have to pay something towards the costs of food, 
energy bills and accommodation, just as you would if you were living in your own home. 
These are known as ‘daily living costs’ and an amount for this will be set nationally. 

There are also some types of service that are not covered by the cap on care costs, for 
example the cost of a cleaner or gardener that you employ privately.  

 

Will the Care Cap take into account what I have paid before the new rules come in? 

No. Only care costs paid after the reformed system was introduced (1st April 2020) would 

count. 

 
 
What happens to funding and care when levels of illness, and therefore need, changes?  

A person can request a reassessment if they feel that their care and support needs have 

changed. The council will then review current care arrangements and make changes 

according to need. 

 
 
Where can I find out more? 
 
You can also see more detailed information in the Care Act Factsheets. These provide an 
overview, and describe the duties and powers of councils to carry out the changes. 
 
To get in touch with us: 
 
Email: socialcare.enq@gloucestershire.gov.uk  
Telephone: 01452 426868  
 

 

https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets
mailto:socialcare.enq@gloucestershire.gov.uk

