
Gloucestershire County Council and NHS 
Gloucestershire Clinical Commissioning Group  
have looked at the care services people receive in  
their own homes, to see how they can be improved. 

Helping you to 
live safely and 
independently  
at home

Do you want to get involved and have your say?
If you would like to be involved in future conversations about 
how our services are developed please call the Adult Social Care 
Helpdesk on 01452 42 68 68.

You might also want to speak to HealthWatch, which is the 
independent champion for health and social care in England 
www.healthwatchgloucestershire.co.uk 

You can get in touch by calling 0800 652 5193 or e-mailing 
info@healthwatchgloucestershire.co.uk  

If you would like a large print, Braille, or audio copy of this 
document please call the Adult Social Care Helpdesk on  
01452 42 68 68.
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We are also changing the purpose of the calls so that the 
care provided will, as far as possible, be tailored to help 
people to build a better, more independent life within their 
local community.

What do these changes mean  
for you and your care?

The new service will be similar to the current service. Even 
if a new organisation is asked to provide your care, the care 
workers who come to visit you might not change, as they 
will have the option of transferring to the new care provider.

What’s next?

We will be able to tell you which organisations have been 
chosen to deliver care services in your home in early 2016. 
If you are going to get care from a different organisation, 
this will not happen straightaway, you will be given 
information about how and when this will happen.

You don’t need to take any action now. If you have any 
questions or comments about these changes, please call 
the Adult Social Care Helpdesk on 01452 426868 and  
they will find the right person to help you.

Why is this happening?

Gloucestershire County Council has to renew the contract 
for providing care and support in people’s own homes, so 
we have taken the opportunity to look at the way people 
receive this care in the county. 

People in Gloucestershire are living longer which is 
something to celebrate, however, this longer life expectancy 
also brings challenges for our society. At the same time, the 
council has less money. So, we have to look at how we can 
use the money available to get the best possible results and 
to make sure there is enough for the future.

We spend 60% of the older people’s budget to pay for 
people living in care homes even though twice as many 
individuals are supported by the council to live in the 
community.  We know that in the future we need to spend 
far more in the community and much less on residential 
care so that we can support more people to remain 
independent for as long as possible, in their own homes.

What’s happening?

We want to make the service better and more efficient 
and one of the ways we can do this is to make the service 
more attractive for care providers. An example of how 
we are doing this is to limit the number of care providers 
in Cheltenham and Gloucester to provide economies of 
scale and cut down travel time between calls. We are also 
dividing the rest of the county up into four zones for the 
same reason. 


