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INTRODUCTION TO POSITIVE 

BEHAVIOURAL SUPPORT 
 

 Based on an understanding of why, when, and how 
behaviours happen and what purposes they serve  

 Focuses on altering triggers for behaviour (to reduce the 
likelihood of the behaviour occurring) 

 Skill building is a critical feature 

 Uses changes in quality of life as both an intervention and 
outcome measure  

 Reductions in behaviour as a side-effect of the above 

 Life-span perspective 

 Multi-component focus (reflecting that the fact that 
challenging behaviours are often multiply determined and 
also that users typically display multiple forms) 

 Rejects the use of punishment approaches 

 Includes proactive strategies for changing behaviour and 
reactive strategies for managing behaviour if it occurs 
 



WHO DO WE WORK WITH? 

Children, adolescents, and young adults (0 
to 25 years of age) who present with 
behaviour that is challenging their ability 
to fully engage with their environment 

Clients aged 7 to 25 years must meet the 
criteria for Disabled Young Persons 
Service or equivalent 

Children under this age category do not 
need to be formally diagnosed but will be 
presenting with delays in meeting their 
developmental milestones 
 



 

WHAT DO WE DO? 
 

 The aim of this service is to work proactively and 
preventively and so the focus will be on evidence-
based early intervention; not solely early in life, 
but also early in the onset of problems. The team 
works across setting, for example home and 
school.   

 The service each client receives will be tailored to 
meet individual need but every client will receive: 

 Functional Behaviour Assessment to identify the 
cause of the behaviour 

 Positive Behaviour Support Plan with primary, 
secondary, and reactive strategies  

 Positive Behaviour Support training tailored to 
meet individual need 

 



 

WHAT THIS MEANS FOR YOU 
 

 A comprehensive assessment identifying why, 
when and how behaviours happen and what 
purposes they serve. This will be done across 
settings 

 The subsequent development of a Positive 
Behaviour Support plan built around the 
individual and those that support him/her 

 Bespoke Positive Behaviour Support training  

 Training and support to create effective 
environments  

 Training and support for skill building and 
targeted teaching  

 Signposting to other relevant services  



CASE STUDY  

 Maria is 20 years old and lives in supported 

accommodation in Gloucester 

 Maria is bright and bubbly and loves being 

around people but when we first met, Maria’s 

world was quite small because she did not work 

or study, she also relied on staff to facilitate 

activities in the community where her support 

package allowed 

 



 Because Maria was reliant on staff, she often felt 

frustrated when she couldn't get out and about and 

would often take herself off which made her vulnerable 

when she was upset 

 We spent some time building a relationship with 

Maria and got to know the things that are important 

to her 

 Together with her care provider, we identified lots of 

opportunities to increase her active engagement both 

inside and out of her home 



 Over the past few months Maria has had lots of new 

experiences, she has looked into work experience with 

Treasure Seekers, and has been to visit 

Gloucestershire Voices 

 Maria now attends a dance and drama class at 

Milestones, she goes to Belly Dancing, archery  and 

board game night at the Cavern to name but a few of 

her weekly activities 

 Maria is also learning to cook more and enjoying 

nights in at home too 

 This has all been achieved by working closely with 

Maria and her staff team and being creative with 

support hours to ensure it works for her 


