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Benefits and Financial Support 

 

The benefits system provides practical help and financial support. You may be 

entitled to support if you have a disability, are ill, or if you care for someone. It 

also provides you with additional income if you are unemployed and looking for 

work, if your earnings are low, if you are bringing up children, or if you are retired.  

Benefits are administered by the Department for Work and Pensions, tax credits 

are administered by Her Majesty’s Revenue and Customs, and Housing Benefit 

and Council Tax Benefit are administered by your local City, District or Borough 

Council. This leaflet is intended to give general guidance about benefit 

entitlement. 

It is not a full guide to every benefit and should not be taken as such.  

This information sheet is also available in large print. 

 

Getting advice 

 

A huge amount of money goes unclaimed each year because people are 

unaware of their benefit entitlement. If you have any questions about benefit 

entitlement we strongly recommend that you get advice.  

Information and advice about benefits from the Government can be found: 

Online https://www.gov.uk/disability-benefits-helpline 

 

Or by telephone using the number for the benefit you are interested in: 

Disability Living Allowance (DLA) 

If you were born on or before 8 April 1948 

Telephone: 0345 605 6055  

Textphone: 0345 604 5312 

https://www.gov.uk/disability-benefits-helpline
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Available Monday to Friday, 8am to 6pm. 

If you were born after 8 April 1948: 

Telephone: 0345 712 3456  

Textphone: 0345 722 4433 

Available Monday to Friday, 8am to 6pm. 

Attendance Allowance (AA) 

Telephone: 0345 605 6055  
Textphone: 0345 604 5312  
Available Monday to Friday, 8am to 6pm. 

Personal Independence Payment (PIP) 

Telephone: 0345 850 3322  
Textphone: 0345 601 6677 
Available Monday to Friday, 8am to 6pm. 

Carers Allowance Unit 

Telephone: 0345 608 4321 

Textphone: 0345 604 5312  

Available Monday to Thursday, 8:30am to 5pm and Friday, 8:30am to 4:30pm. 

Contacting Jobcentre Plus  

How you contact Jobcentre Plus depends on the help you need, eg. finding a job, 

changing an appointment, checking an existing claim or making a new claim or 

complaint. 

For new benefit claims only: 

Telephone: 0800 055 6688 

Textphone: 0800 023 4888  

Available Monday to Friday, 8am to 6pm.  

Jobseeker’s Allowance 

For more information on claiming Jobseeker’s Allowance, please visit the 
Government webpage. 

There are also benefit calculators, available at www.gov.uk/benefits-calculators, 
to help you find out what benefits you could get. 

https://www.dwpe-services.direct.gov.uk/portal/page/portal/jsaol/lp
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Healthwatch Gloucestershire 

In Gloucestershire, Healthwatch’s ‘Find a Service’ can give you details of advice 
centres in your local area:  

Freephone: 0800 652 5193  
Or visit their website at: www.findaservice.healthwatchgloucestershire.co.uk  

Citizens Advice Bureau  

The Citizens Advice Bureau offers free, confidential, impartial advice to enable 

people to understand their rights and responsibilities enabling them to make fully 

informed decisions about their lives. We use the experiences of our clients to 

influence how local and national policies and procedures are developed and 

implemented. 

They can be contacted by telephone at the following offices: 

Cirencester: 01285 652908 

Gloucester: 01452 527202 

Stroud and Cinderford: 08444 111444 

Or by visiting: www.adviceguide.org.uk 

 

Paying for your care and support. 

Paying for care can be an expensive and open-ended commitment. 

Gloucestershire County Council strongly recommends that residents and carers 

seek specialist information and advice before entering into any commitments to 

prevent them from running out of money.  

‘The Care Advice Line’ – is a service run for Gloucestershire County Council to 

provide independent information and advice to Gloucestershire residents. This 

includes those receiving state-funded support, those who pay for their own 

care and carers. They can help on all aspects of long-term care, helping you to 

make informed choices about your care and how you pay for it. Information 

includes: 

 Information on state benefits you may be entitled to. 

 Information on the different types of care available. 

 Access to information and specialist advice on the best way to fund your 

http://www.adviceguide.org.uk/
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long-term care and avoid running out of money. 

 Access to specialist services on topics such as setting up Power of 

Attorneys, wills and Inheritance Tax Planning. 

 Details of independent Specialist Care Fees Advisers close to you or your 

family. 

For more information:  

Telephone: 01452 22 22 00 
Available Monday to Friday, 9am to 5pm. 
Or visit: www.thecareadviceline.org.  

 

Types of benefit 

 

Means-tested benefits 
 

Means-tested benefits make an assessment of your needs in relation to your 

income and/or capital. You will not qualify for the benefit if your income is over 

the minimum threshold set, or you have capital over the maximum threshold, 

even if you meet other requirements. Each benefit has different requirements, 

and there will be a different threshold set. Examples of means-tested benefits 

include: 
 

 Income Support  

 Housing Benefit  

 Council Tax Benefit  

 Income-based job seekers allowance 

 Income related Employment and Support Allowance 

 Pension Credit 

 Child Tax Credit 

 Working Tax Credit 

 Universal Credit 

 

Non means-tested benefits 

These are benefits where the amount of income or capital does not dictate 

whether someone can receive the benefit or not, provided they meet the eligibility 
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criteria. Please note there are some exceptions, such as Carer’s Allowance, 

where certain conditions must be met: for example there is a limit to what the 

carer can earn in a week and the person they care for must be in receipt of some 

other benefits. 

Non-means tested benefits are divided into those that are contributory, and those 

which are non-contributory: 

Contributory Benefits 

To qualify for these benefits, a person must have made enough National 

Insurance contributions, as well as meet the eligibility criteria. For example: 

 Contributions-based Jobseekers Allowance 

 Incapacity Benefit 

 Contributory Employment and Support Allowance 

 State Pension 

Non-contributory Benefits 
 

These are universal benefits available to all who have met the eligibility criteria. 

Examples are:  
 

 Attendance Allowance 

 Disability Living Allowance 

 Personal Independence Payment 

 

 


