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All you need to know about...



What is the NMDS-SC?

Skills for Care’s National Minimum Data Set for Social Care (NMDS-SC) is recognised as the leading 
source of robust workforce intelligence for adult social care. The NMDS-SC collects information 
online about providers offering a social care service and their employees. Social care providers can 
register, maintain and access their business information at www.nmds-sc-online.org.uk.

Challenging economic times, shifting government policy and changing expectations of those 
needing care and support are altering the way the social care sector operates. Our aim is to provide 
outstanding workforce intelligence relied upon by government, strategic bodies, employers and 
individuals to make decisions that will improve outcomes for people who use adult social care services.

Who is Skills for Care? 

The role of Skills for Care is to ensure that the adult social care workforce has the skills and 
qualifications to deliver high quality social care. 

We work with social care employers, people who use services, carers and other key stakeholders to 
develop resources that meet the needs of the sector in terms of workforce development - building 
the skills of their employees and planning for the future. 

 
Why should my organisation use the NMDS-SC?

The NMDS-SC provides much needed information for national and local level workforce planning 
and future forecasting, which benefits all employers and stakeholders – it has tangible benefits for 
your business.

To make time and cost savings 
Once populated, NMDS-SC takes the time consuming ‘leg work’ out of providing information to the 
bodies you interact with. Given the right permissions, your data populates your CQC Quality & Risk 
Profile. Your Establishment Profile report can be used to evidence a qualified and stable workforce 
to local authority commissioners. Also understanding your workforce and how it compares to similar 
businesses will help you to retain your staff and keep a motivated and committed workforce.

To create your workforce plan 
Using the NMDS-SC puts all your key staffing information in one accessible place and provides an 
instant overview of your business. It provides instant access to critical management information 
and acts as a key diagnostic tool highlighting how you’re performing in terms of pay rates, retention 
issues and skills gaps; easily identified via NMDS-SC. Skills for Care provide a range of resources to 
help you form and implement a plan to address these issues, see www.skillsforcare.org.uk.

When recruiting staff 
The aggregated data within the NMDS-SC can be used alongside your own data to ensure that 
you are competitive compared with similar social care employers and ensure you have the best 
recruitment strategy. 

When retaining staff
If you struggle to retain staff or have high levels of sickness, factors affecting this could be the 
number of hours being worked, how the level of pay compares to this and the number of people you 
care for. Comparative information from the NMDS-SC reports can help you review this.  



Skills for Care has developed a range of resources to support employers with recruitment and 
retention challenges, including ‘Finders keepers’ the adult social care recruitment toolkit. Available at 
www.skillsforcare.org.uk/recruitment.

It markets your business on workforce quality 
NMDS-SC provides benchmark information on similar providers in your area. How do you compare 
in terms of pay rates? Retention rates? Qualification levels? You can use this information to both 
motivate your staff and to market your business. NMDS-SC information can be used to help 
evidence what is good about your business.

By ensuring you have the right skills for business success and meeting the government’s 
personalisation agenda
Using the NMDS-SC qualifications and training record will help you identify training needs for your 
workforce to gain the vital skills mix needed to deliver a high quality service.  
Skills for Care has produced a wide range of useful resources to help you decide what support your 
staff need to develop their skills, visit www.skillsforcare.org.uk/developingskills.

To access funding and training
Simply having a well populated NMDS-SC account provides access to Workforce Development 
Funding and to End of Life Care training modules. Providing training to staff is a key element in 
achieving good retention rates and reducing costs associated with recruitment and use of agency 
staff. You will find information from your NMDS-SC useful to help you apply for funding.  
For more information visit www.skillsforcare.org.uk/funding. 

How does the social care sector benefit from the NMDS-SC?

Skills for Care works very closely with strategic stakeholders including government departments, 
supplying evidence based information about the social care workforce. Work continues with:

 � The Department of Health and the HSC Information Centre - this informs decision making 
around funding, resources and policies that impact upon the sector.

 � The Care Quality Commission (CQC) - NMDS-SC provides information directly to them to 
reduce the burden on employers. This only applies to employers who give permission for this 
data transfer.

 � The Migration Advisory Committee (MAC) - provides evidence on how important migrant 
workers are to the social care sector.

 � Local authorities - NMDS-SC helps local authorities to gain a clearer understanding of the 
workforce in their local area, helping them to develop their Integrated Local Area Workforce 
Strategies (InLAWS) and to meet the Putting People First milestones.

www.skillsforcare.org.uk/nmds-sc

Free e-learning!

Employers registered with the NMDS-SC also have access to free 
e-learning resources: e-End of Life Care for All (e-ELCA) for adult social 
care employees. For more information about how to access the user 
registration code, visit www.skillsforcare.org.uk/nmds-scelearning

www.skillsforcare.org.uk/funding
www.skillsforcare.org.uk/nmds-scelearning


Benefits of the NMDS-SC for...

Small/medium employers

Individuals who employ their  
own care and support staff

Save time and avoid submitting the same workforce information to the CQC  
NMDS-SC can provide information directly to CQC, with the employer’s permission, to reduce the burden on 
employers.

Compare your pay rates with other local care homes/domiciliary care agencies 
The Establishment Report shows you how your pay rates for care workers and other key staff compare 
to those found in other similar local establishments. It also Identifies if your turnover and vacancy rates are 
typical for your type of establishment in your area.

Understand your own workforce and staff training needs 
The Training and Qualifications Report provides detailed analysis of your worker’s qualification data. This report 
can be used when applying for the Workforce Development Fund, for Induction and for training of your staff.

Make it easy to identify employee qualification levels to discuss future development plans 
The Worker List provides comprehensive details of all the workers for whom you have provided information.

Allows your head office to see information about your establishment 
If you are often asked for information from your head office, the Parent Organisation Report will allow your 
head office to see information about your establishment saving you time to get on with other duties.

For further details www.skillsforcare.org.uk/nmds-scsme

Making a difference 
Individuals who employ their own care and support staff can help make sure government decisions about 
policy and funding for social care are made on fact rather than fiction by completing their NMDS-SC.   

Money for training 
Registering and updating your NMDS-SC information gives you the opportunity to access money for training. 
This will help you to develop the skills of your staff, giving them confidence and a sense of achievement.

Staff records and qualifications 
You can organise information about the staff that you employ in a free, secure, online resource. You can keep 
a record of the training and qualifications of your staff which can help you plan any training they may need to 
meet your needs. The information we collect will NOT identify you or your workers as individuals.

Compare pay rates 
You will be able to compare your pay rates with other people who employ their own care and support staff in 
your area. This will NOT identify you or your workers as individuals.

Recruitment 
You will be able to get a report to see where other people in your area find their staff, for example local 
recruitment agencies, making your recruitment process easier and more successful.

For further details see www.skillsforcare.org.uk/nmds-scindividuals

The NMDS-SC continues to develop and now has a growing range of reports available to benefit your business. 
These reports can help you make decisions on recruitment, retention, pay and development of your staff.



Benefits of the NMDS-SC for...

Large employers

Data available from across Local Authorities 
You can use the Local Authority Area Profile to see numbers and types of independent and statutory 
sector care - and support providing establishments in any of the 152 Councils with Social Services 
Responsibilities in England.

Parent Organisation Report 
The Parent Organisation Report allows establishments to be designated as ‘parent’ establishments to 
see key information on the number of subsidiary establishments it has within the NMDS-SC, providing an 
organisational level view of the workforce. 

BUDI (Bulk Uploading Data Items) 
Local authorities also have access (upon approval) to BUDI (see large employers).

Supports Directors of Adult Social Services (DASS) and their teams with workforce commissioning 
NMDS-SC will help local authorities gain a clearer understanding of the workforce in their local area helping 
them develop their Integrated Local Area Workforce Strategies (InLAWS) and meet the Putting People 
First milestones. The NMDS-SC provides a workforce profile which can be used to benchmark the current 
position and then help to plan for the future. It is key to the InLAWS approach, for more information please 
visit www.skillsforcare.org.uk/inlaws.

The NMDS-SC can also enable clear access to workforce data about social workers.

For further details see www.skillsforcare.org.uk/nmds-scla

Your NMDS-SC can help you understand your workforce and improve staff retention 
The Parent Organisation Report allows establishments to be designated as ‘parent’ establishments to 
see key information on the number of subsidiary establishments it has within the NMDS-SC, providing an 
organisational level view of the workforce. 

Know how your turnover and vacancy rates compare locally, regionally and nationally 
You can use the Local Authority Area Profile to see numbers and types of independent and statutory sector 
care - and support providing establishments in any of the 152 Councils with Social Services Responsibilities 
in England. You can use this to compare your pay rates and qualifications, as well as looking at their size, the 
services they provide and their workforce demographics.

BUDI (Bulk Uploading Data Items)
The bulk upload facility allows employers to provide large amounts of workforce information to the NMDS-SC 
Online without the need for manual data entry. 

Large employers can also take advantage of the same reports that provide benefits to small/medium 
employers (see opposite) these include the Establishment Report and the Training and Qualifications 
report.

For further details see www.skillsforcare.org.uk/nmds-scle

Local Authorities

The NMDS-SC continues to develop and now has a growing range of reports available to benefit your business. 
These reports can help you make decisions on recruitment, retention, pay and development of your staff.

nmds-sc™Case studies on how organisations 
have benefitted from using the  
NMDS-SC are available at  
www.skillsforcare.org.uk/nmds-sc



1. Register your organisation

Registering as an employer on the NMDS-SC is easy. 

If you have an internet connection you can follow the five easy steps below:

1. Open your web browser and navigate to www.nmds-sc-online.org.uk

2. Click on the ‘Create an account’ button

3. You will be asked to select the type of organisation you want to register as. Select the top option 
to say you are a business or other type of organisation.

4. You will be asked to fill 
in details about you and 
your establishment. All 
questions marked with 
an * must be completed. 
You can also change your 
username and password 
to something more 
memorable.

5. Once all of your information is completed, press ‘submit’ at the 
bottom of the page. Your registration will be sent to the NMDS-
SC support service for validation. Once your registration has been 
approved, you will be sent an email to confirm registration.

If you do not have an internet connection you can call  
0845 873 0129 and speak to one of our friendly advisors from the 
support service who will help you to register and discuss how you 
can complete your NMDS-SC.

You can find more detailed information and screenshots on how to 
register in the ‘Quick start guide’ in the ‘Getting started’ section of 
the ‘Help & guidance’ part of the website - 
www.nmds-sc-online.org.uk
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This will take you to the correct page to enter details about your establishment. 

Enter your Establishment Name 

Enter your postcode and click the find  
address button 

Enter the Building number and/or 
name and the establishment contact 
telephone number. 
(This must be a land line number only) 

Enter your personal details as shown 

Enter a username that you will remember and make a note of it. 

Enter a password that you will remember (No-one else can see 
this password so please ensure you do not forget it) 

Enter a memorable question that you will automatically be able 
to answer. 

Enter the answer to your question. 

After reading the Terms and Conditions 
tick the acceptance box and click the 
save button. 

If any of your details are ineligible, such as entering a username 
that already exist a warning notice will be displayed after clicking save and you will be prompted 
to change it. 
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You will see the following message once all your details are accepted 

The Skills for Care Business Support team will validate all registrations upon receipt, sometimes 
there can be a delay between registering and validation due to a specific validation process that 
has to be completed. 

Once validated, you will receive an email confirming your registration has been approved. Click 
on the link in your email and you will be taken back to www.nmds-sc-online.org.uk website. (If 
there is a problem with the link in your email you can type the web address in your browser and 
this will take you back to the homepage. Either click the login button on the left hand menu or 
click on the large login link in the middle of the screen. 

Use the username and password  
you created when you registered 
with NMDS-SC. 

Login
Once you have received your confirmation email you can now login 
to the NMDS-SC Online. Click the ‘login’ button on the left-hand 
menu or click on the large login button in the middle of the screen. 

Using the NMDS-SC Online in 3 easy steps...



3. View and update your information

If your information changes, for example if you change address or your staff details have changed, you 
can ‘log in’ to your account at any time to update it.

Information about you as an employer
‘Log in’ to your account and select the ‘my establishment’ tab on the left-hand side. This will display 
all of the information you have provided to date. To change the information, simply click on the ‘edit’ 
button in the relevant section and update your details. Remember to press the ‘save’ button before 
navigating away from any page.

Information about your staff
When logged in to your account, select the ‘my workers’ tab on the left-hand side. To view and amend 
your staff information click on the magnifying glass. Don’t forget to click the ‘save’ button before 
navigating away from any page.

Your reports are available when you are logged in to your NMDS-SC account. To log in, go to  
www.nmds-sc-online.org.uk. Once logged in, click on ‘my reports’ and access this key management 
information. 

Need help or can’t remember your log in details?
If you are unsure of what to do or if you have forgotten your username and password please contact us on 
0845 873 0129 and we will be very happy to help!

Forgotten your password?
If you have forgotten your password and your email address hasn’t changed, please click on the ‘forgotten 
your password’ link on the log in screen and you will receive details of how to reset your password.

2. Provide information about you and your staff

The wizard

Visit www.nmds-sc-online.org.uk and click on the ‘log in’ button for 
existing users.

You will be taken through a wizard which asks you information about 
the type of care that you provide and information about the staff that 
you employ. 

The wizard is divided into 8 manageable sections that gather 
information about your establishment, the service you provide and your 
workers.

If you don’t know all of this information then don’t worry, just make sure 
you press the ‘next’ button at the bottom of each page, this will save 
your information and you will be able to update it at a later date.

Using the NMDS-SC Online in 3 easy steps...
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Section 5 –  Starters, Leavers and Vacancies 

If you have any workers that have started in the last 12 months or left if the last 12 months 
please record them here.  You can also record any vacancies that you may have. 

Once complete click the NEXT button in the bottom right-hand corner. 



Key features of the NMDS-SC Online

Dashboards 
From Summer 2012, users’ information will be visually presented in a new and easy to understand format 
with tailored interpretation, simple guidance and links to useful documents. Users will be able to explore 
and customise a series of dashboards showing different topics such as recruitment and retention, pay 
rates and worker demographics. 

Workforce Development Fund (WDF) requirements report 
This report is for individual establishments which identifies whether the establishment meets the NMDS-
SC requirements for claiming the Workforce Development Fund. For more information on Skills for Care’s 
funding visit www.skillsforcare.org.uk/wdf.

Further resources to support me

 � NMDS-SC briefings - www.skillsforcare.org.uk/nmds-scbriefings

 � Common Induction Standards - www.skillsforcare.org.uk/cis

 � Qualifications - www.skillsforcare.org.uk/qcf

 � Taking Steps - a guide to workforce planning for providers of adult social care 
www.skillsforcare.org.uk/takingsteps

 � Career pathways etool - www.skillsforcare.org.uk/careerpathways

 � Continuing Professional Development - www.skillsforcare.org.uk/cpd

 � Finders, Keepers: the adult social care sector recruitment and retention toolkit 
www.skillsforcare.org.uk/finderskeepers

 � Apprenticeships - www.skillsforcare.org.uk/apprenticeships

 � Providing Effective Supervision - www.skillsforcare.org.uk/pes

 � Management Induction Standards - www.skillsforcare.org.uk/mis

 � Integrated Local Area Workforce Strategy (InLAWS) - www.skillsforcare.org.uk/inlaws

 � Men into Care - A research-based contribution to a recruitment and retention issue 
www.skillsforcare.org.uk/menintocare

 � Using the Principles of Workforce Redesign - www.skillsforcare.org.uk/workforceredesign

 � The size and structure of the adult social care sector and workforce in England 2011 
www.skillsforcare.org.uk/sizeandstructure2011

www.skillsforcare.org.uk/nmds-sc

Find us on Facebook, follow 
us on Twitter (@skillsforcare) or 
watch us on YouTube -  
www.youtube.com/skillsforcare

Contacting Skills for Care
NMDS-SC Support Service - 0845 873 0129

For general enquiries contact: Information Team - info@skillsforcare.org.uk  0113 245 1716

Or write to: Skills for Care, West Gate, 6 Grace Street, Leeds, LS1 2RP
For more information please visit www.skillsforcare.org.uk/nmds-sc              
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