Dear applicant,
You are receiving this email as you have a current open Blue Badge application and we are writing to you to provide an update.
We are currently experiencing a significant increase in demand for our service, which means that Blue Badge applications are taking longer than usual to process. Please be assured that our team is working hard to review applications as quickly as possible.
We understand how important a Blue Badge can be in supporting people to maintain their independence and access essential services. We also recognise that delays can have a real impact on applicants and their families, which is why we are making every effort to process applications as quickly as possible.
To help us focus our time on processing applications and reducing waiting times, we kindly ask that you refrain from contacting us by phone or email unless:
Your enquiry is urgent; or
You have new supporting information or evidence that is relevant to your application.
Responding to routine progress enquiries takes valuable time away from assessing applications. By limiting non-urgent contact, you will help us dedicate more time to processing applications and issuing decisions as quickly as possible.
We would also like to reassure applicants whose current Blue Badge has expired while they are awaiting the outcome of a renewal application. In recognition of the current processing delays, we are working closely with Parking Enforcement colleagues to ensure that an appropriate grace period is applied which reflects our current processing times. This is intended to ensure that applicants are not disadvantaged as a result of delays outside of their control. Please note, this only applies to enforcement within Gloucestershire and you may incur a fine if you use an expired badge within another county.
Once you receive your new Blue Badge, you must return your expired badge in accordance with the Blue Badge Scheme guidelines. Details of how to return your old badge will be provided with your new badge.
We appreciate your patience, understanding, and cooperation during this busy period and apologise for any inconvenience caused.
You can find answers to frequently asked questions on our website:
https://www.gloucestershire.gov.uk/health-and-social-care/disabilities/blue-badge-scheme-disabled-parking/
Kind regards,
Gloucestershire County Council
Blue Badge Team
