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Making Safeguarding Personal 
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Making Safeguarding Personal – our promise 
 

   Treat you well 
 

     Listen to you  
 

  Believe you and take what you say seriously 
 

 

  Be honest with you about what we can do and explain what 
we cannot do 
 

 Tell you the name of the person you can speak to when you 
need help or want to know something 
 

 Involve you, at the level you want at every stage and keep you 
informed 
 
 

 Provide you with support, if needed, to understand what is 
happening and help you to tell us what you think 
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 Invite you to meetings at a place you can get to 
 
 
 

 Support you to have access to the legal system 
 
 

 Respect your choices and the right to change your mind 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your Contact 
 

Tel:  
 
 

Name of social worker: 
 
 

 Email: 
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What is most important to you? 

 
 
 
 
 
 

 
 
 
 
 

 
What do you want to happen? 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
 
 
 

If you want, you can write down the three most important things 
you want to happen.  You can also say what you want us to do to 
help make those things happen. They can be changed at any time. 
 

 
 
 

 
 

Things to think about: 
 

1. I want the abuse to stop and to feel safe 
 
2. I want help to protect myself in the future 

 
3. I want help to feel more confident 

 
4. I want to be involved in what happens next 

 
5. I want people involved in my case to do what they say they 

will do 
 

6. I want the police to prosecute 
 

7. I want help to access any support that may be available to 
me 

 
8. Other (i.e.) I don’t want any help 
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Questionnaire for End of Process 

 
 

  
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 

                                                                       Yes          No          Partly 
                                                                            

1. Did you feel you were listened to during                            

The safeguarding enquiry? 
 

2. Have you got the outcomes you                                  

    wanted? 
 

3. Did we give you the chance                                                

    to say what you wanted to happen? 
 
4. Did you feel in control of the  

situation?                                                           

 

5. Are you happy with what we did                                          

    for you? 
 

6. Do you feel safer?                                                             

 

7. Do you feel happier as a result                                            

    of the safeguarding enquiry? 
 

8. What has improved for you? 


