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LOCAL GOVERNMENT PENSION SCHEME REGULATIONS 
EMPLOYERS INTERNAL DISPUTE RESOLUTION PROCEDURE (IDRP)  

NOMINATED CONTACT FORM 
 
Employer 
 
 
 
 
 
 
 
*In the event of an IDRP case from a member of the LGPS who is or was previously 
employed by this organisation, we appoint the Legal Services Department of 
Gloucestershire County Council to act on our behalf under stage 1 of the IDRP procedure. 
 
OR 
 
*We give below the name and contact details of the person at this organisation who has 
been appointed to deal with stage 1 under the IDRP procedure: 
 
NOMINATED PERSON UNDER IDRP  
Name of nominated person  
 

 

Position 
 

 

Contact phone number 
 

 

Contact e-mail address 
 

 

Contact address (if different to above) 
 
 
 
 

 

 

To be completed by the person who supplied the above information 

*PLEASE DELETE AS APPLICABLE 
 

Name of person who completed IDRP contact information: ………………………………….. 
 
Position: …………………………………………………………………………………………….. 
 
Contact Phone Number: ……………………. Contact e-mail Address:………………………..  
 
Signed: ………………………………………       Dated: ……………………………………….. 
 
In the event of a change to the IDRP nominated PERSON you must notify the pensions 
office immediately by completion of a new Employer Nominated Contact form, which is 
available on the Employers pages of the Pension Website as follows: 
http://www.gloucestershire.gov.uk/pensionsemployers 
 
notes regarding the IDRP procedure are given overleaf 

http://www.gloucestershire.gov.uk/pensionsemployers�
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From the day a person starts a job with an employer, to the day when benefits or 
dependant’s benefits are paid, the employer and the Pension Scheme administering 
authority have to make decisions under the Pension Scheme rules that affect the member. 
 
Where a member is not satisfied with a decision that has been made in relation to their 
pension, we do ask that they contact the pensions office in the first instance as most 
issues can be resolved by way an informal request and are usually a result of a 
misunderstanding of the Regulations. However, if the member is still not satisfied with any 
decision affecting them made in relation to the Scheme, they have the right to ask for it to 
be looked at again under the formal complaint procedure. They also have a right to use the 
procedure if a decision should have been made by their employer or administering 
authority, but it hasn't been. The complaint procedure's official name is the "internal 
dispute resolution procedure" and has two stages as follows: 
  
First stage 
If a member needs to make a formal complaint, then they should make it in writing, we do 
have a standard form which is available from this office. 
 
Their complaint will be considered by a person nominated by the body that took the 
decision against which you wish to complain. This person is called the “nominated person” 
and that person is required to give the member their decision in writing. 
 
If the nominated person's decision is contrary to the decision the member complained 
about, the employer or administering authority that made that original decision will now 
have to deal with the case in accordance with the nominated person's decision.  
 
If the decision the member complained about concerned the exercise of discretion by the 
employer or administering authority, and the nominated person decides that the employer 
or administering authority should reconsider how they exercised their discretion, they will 
be required to reconsider their original decision. 
 
Second Stage 
The member can ask the pension scheme administering authority to take a fresh look at 
their complaint in any of the following circumstances: 
 
• They are not satisfied with the nominated person's first-stage decision,  
• They have not received a decision or an interim letter from the nominated person, and 

it is 3 months since they lodged their complaint, 
• It is one month after the date by which the nominated person told the member (in an 

interim letter) that they would give you a decision, and the member has still not 
received that decision. 

 
This review would be undertaken by a person not involved in the first stage decision.  
 
The member will need to send the appropriate administering authority their complaint in 
writing who will consider their complaint and give you their decision in writing.  
 
If the member is still unhappy following the administering authority's second stage 
decision, then they can take their case to the Pensions Ombudsman provided they do so 
within 3 years from the date of the original decision (or lack of a decision) about which they 
are complaining. 
 
Further details regarding the IDRP process is given in the pensions administration guide. 
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