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Hi and welcome 
 
I look after Children’s Services in Gloucestershire.  
That means I am responsible for all looked after 
children and young people and children in need in 
Gloucestershire. 

 
It is important to us that you are happy, healthy and 
safe. We want you to achieve your full potential and 
develop into strong independent adults. We want to 
know if things are going well or not very well – then 
we can try to sort things out for you.  

 
I hope this guide is useful to you. If you have any 
suggestions to make it better, please let us know by 
contacting Participation Team direct.   

 
Linda Uren, Director for Children’s Services 

 
 
 
 

 
 
 

 
 
 

 
  



 

 

 
More about this Guide 

 
 

This guide is to give you more information about 
being in care and to explain things that may seem 
strange at first.  
 
We want to help you grow up healthy, safe and to do 
well in school. 
 
While you are in care your social worker and carers 
will: 

 give you the help that you need 

 protect you from harm 

 treat you with respect 

 ask you what you think about things 

 help you to take part in decisions about you 

 
 
 
 

 
 
We have put some papers in here so you can write 
about yourself or stick things in 
 

 
Top Tip: If people use words or language you 
don’t understand… Ask them to explain. It’s their 
job to help you understand what is happening.  
The section on people, paperwork and meetings 
explains some of the words you might hear 
people using. 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
 

The reason why I’m being looked after is 

................................................................................................................................................................................. 

................................................................................................................................................................................ 

When I was born (Date of Birth) 

………………………………………………………………………………………………......  

My Social Worker’s name  

………………………………………………………………………………………………......  

Team  

………………………………………………………………………………………………......  

Contact Details  

………………………………………………………………………………………………......  

Add your family details to the ‘My Family and Me’ info sheet.  

If you don’t  
know the reason 
you are in care, 
ask your social 

worker or another 
adult you trust. 

 

If your social worker changes you can write 
the new details in here. 



 

 

 
 
 

Foster carers 
 
Foster parents or carers are people who look after 
children and young people in their home.  
 
They are all different people from all walks of life – 
but they are all trained in the same way. They are 
checked to make sure they are safe, they will get on 
well with children and make good carers.   
 
The training course they go on helps them to 
understand what it is like to care for other people’s 
children in a safe and caring way. Foster carers have 
regular checks to see that they are still doing this.  
 
If you become looked after in Gloucestershire you 
may well go to stay with a foster family. You will 
become part of that family but they will NOT replace 
your family. In fact they will help you to stay in touch 
with your family, as long as that is part of your care 
plan.  
 

 

 
 
 
 
You might hear the word PLACEMENT.  
This means where you live  
 
Top Tip - Ask your social worker to arrange visits 
to a foster home before you move in, that way 
you can get to know your new carers a bit first. 
 
Some questions you might want to ask about a new 
foster home: 

 Where do my carers live? 

 Are there any other children in the family?  

 Are my carers the same as me? Are they from 
the same background as me? Do they speak 
the same language as me? 

 What do I call them? 
 
 
 

 



 

 

 
More about foster care 
 
Your new foster carers will be there for you if you 
want to talk and they will ensure that you have food, 
drink and clean clothes to wear. They will help with 
your education. They will try to help you to stay in 
touch with your friends and to make some new ones.   
 
Like every family, foster families come in all shapes 
and sizes.  They have different expectations and 
interests.  Most of all, they care about you and want 
to support you, help you to settle and make your stay 
successful.   
 
Foster care is a two way process - you will need to 
adapt to living in a different family.  They too will 
have to adapt to having a new member of the 
household.  You will need to work together, with help 
from your social worker.  
 
 
 
 

 
 
 
 
“I had introductions to the foster carers so it was 
easier to get used to them” Young person 
  



 

 

 

 
Types of fostering 
 
Some fostering arrangements are for a very short 
period of time.  It might be for you to have a planned 
short break away from your own family. Sometimes 
the short breaks are planned to happen on a regular 
basis, perhaps a weekend a month for example, or 
for a while in the holidays. 
 
Other short term arrangements might be more one –
off, maybe because of an emergency or problem in 
your own family. You may stay with a foster family for 
just a day or two, or it may be that the placement 
lasts quite a few months.  This will be to give your 
family and the social worker time to make the best 
plans for you. 
 
Some foster carers look after children on a longer 
term basis, sometimes until the young person 
becomes independent as an adult.  
 

 
 
 
 
 
 
 
Kinship care is when someone in your own family or 
friends network becomes your foster carer.    

 
 

  



 

 

 
Family and friends as 
carers 
 
 
When you are ‘looked after’ by Gloucestershire 
County Council you might live with a foster 
family, in a children’s home/residential unit, or 
maybe with friends and family.  This section has 
information about all of these. 
 
Family and Friends as Carers: Not all looked after 
children are cared for by foster carers. Relatives, 
such as an auntie and uncle or grandparents, or 
someone familiar to the young person, like a family 
friend, sometimes care for children who are looked 
after. 
 
Family and friends are assessed just like other 
carers, to make sure that they are able to care for 
you properly.  
 
 

 
 
 
 
 
 
 
 
Your social worker should look at your family 
members first to see if there is anyone suitable to 
care for you. Sometimes this is done through a family 
group conference (see section on people, meetings 
and paperwork). 
 
 

 
 
 
 

 
 
 
 
  



 

 

 
 

Information for disabled 
children 
 

If you are disabled you will have a carer who has a 
number of extra skills to help them to look after you.  
 
For example, carers may learn British Sign Language 
if you are deaf or Makaton if that will help you to 
communicate.  
 
Equipment is also available for you if it’s needed in 
your placement.  
 
Carers are chosen specially to match your needs and 
can call on advice from other people, such as school 
or medical staff if they need it.  
 
Your carer can act as your voice if you find it difficult 
to communicate what you feel or want. 
 
 
 

 
 
 
 
 
 
 
“Children and young people need to know what 
their future may hold for them as each and every 
one is an individual.”  Foster Carer 
  



 

 

 

 
Children’s Homes 
 
Living in a children’s home means living with a small 
group of young people who are looked after by a staff 
team. Usually it is young people over the age of 10 
who live in children’s homes. 
 
All the staff are there to make sure that your needs 
are met but there will be one member of staff who is 
particularly concerned with making sure you are okay 
and helping you to sort things out. This person will 
usually be called a key worker.  
 
The members of staff work on a ‘shift’ basis – that 
means they are not all there all the time but take it in 
turns. Even if your key worker isn’t around, there will 
always be someone there for you. 
 
In a children’s home you have your own bedroom 
and share bathrooms and a lounge and kitchen.  
 

 
 
 
 
 
There may be a games room and somewhere you 
can do your homework. 
 
All children’s homes have to have a children’s guide 
describing what they will do for you if you are looked 
after there and how they will do it. You should be 
given a copy of this when you go to live there. You 
could keep your copy in this folder if you wanted to. 
 
Top Tip - You should ask if there is somewhere 
you can do your homework. 
 
Ask where you can put things that you want to 
keep safe and private. 
 
You should also ask for the ‘Statement of 
Purpose’ for the children’s home, or the guide 
about this written for young people. It tells you 
lots about how the home works. 
  



 

 

 

 
Pocket money, clothes 
and toiletries 

 
All children in foster care or children’s homes are 
entitled to pocket money. There is no set amount for 
how much you should receive if you live with foster 
carers, but there are some guidelines.   
 
It is likely to vary depending on your age.  It’s best to 
discuss pocket money with your carers, letting them 
know how much you think you might need. 
  
It’s a good idea to talk about this at you planning 
meeting before you move into your placement (see 
people, meetings and paperwork section).  
 
Top Tip - If you think you should have more 
pocket money, clothing or toiletry money, think 
about how you would deal with this if you were 
with your own family: ASK 

 
 
 
 
 
 
 
 
Discuss it with your carer, tell them what you’d 
like and why you need it and see what they have 
to say. 
 
Who will buy my toiletries? 
Your carers will buy toiletries unless you make 
alternative arrangements with them - this will depend 
on things like your age. 
  



 

 

 

 
Rules and punishments 
 
We all live by rules.  Rules help people to live 
together.  
 
Punishments and sanctions are there to back up the 
rules and to discourage people from breaking them.  
They are also a way of making up for what you have 
done and, when a punishment is given, that should 
end the matter. 
 
You should be safe from harm and should be looked 
after in a way that helps you to develop and look to 
the future.  You should feel that you are being treated 
fairly, as well as being clear about what you can 
expect from those looking after you and what is 
expected from you.   
 
There are some things that your carers cannot use 
as punishments unless these things are necessary to 
protect you from harm. 
 

 
 
 
 
 
These are: 

Hitting 

Stopping you eating or drinking 

Stopping you contacting friends or family 

Stopping you seeing your social worker 

 Stopping you using a telephone helpline providing 

counselling for children  

Making you wear a uniform 

Stopping you seeing a doctor or dentist 

Stopping you from sleeping 

Taking away some or all of your pocket money 

unless it is to pay for damage you have done 

Stopping you from using any equipment you usually 

need because you are disabled e.g. a wheelchair  

 



 

 

 

Some of the rules here are We eat Breakfast at 

 

………………………………………………………………………… 

1…………………………………………………………………………… 

2.…………………………………………………………………………... 

3…………………………………………………………………………… Lunch at 

………………………………………………………………………… 4…………………………………………………………………………… 

5…………………………………………………………………………… 

6…………………………………………………………………………… Tea at 

 

………………………………………………………………………… 

7…………………………………………………………………………… 

8…………………………………………………………………………… 

9…………………………………………………………………………… Where and when we watch TV 

 

………………………………………………………………………… 

10………………………………………………………………………… 

 

My bedtime  

On school nights is 

…………………………………………………………………………….. 

On holidays / weekends is 

…………………………………………………………………………….. 

When I take off dirty clothes they go 

………………………………………………………………………… 

When I can have a bath or shower 

………………………………………………………………………… 

 
 

If you don’t  
know what  

the rules are, 
ask 

your carer or  
key worker. 

 



 

 

 
 
 

Date I moved in 

………………………………………………………………………… 

Other people I live with 

………………………………………………………………………… 

………………………………………………………………………… 

Type of Placement 

………………………………………………………………………… 

Any pets 

………………………………………………………………………… 

………………………………………………………………………… Carers Name(s) 

………………………………………………………………………… 

………………………………………………………………………… 

Address 

………………………………………………………………………… 

………………………………………………………………………… 

………………………………………………………………………… 

………………………………………………………………………… 

 



 

 

 
 
 

Who’s who & what they 
do? 
 
When you are looked after there are lots of people 
you will come into contact with. Here are some 
details on what everyone does and who they are. 
 
Social Worker  
You should have your own, named social worker. He 
or she will visit you within the first week of moving to 
your new home, then, if you carry on being looked 
after, at least every six weeks for a year, then at least 
every three months.  
 
They may visit more often if you are having 
difficulties, or if you ask to see them more. They will 
usually talk to you on your own, even if it’s only for 
five minutes. You may want to talk about how you 
are feeling about your family, foster carers, school or 
anything else.  

 
 
 
 
 
 
 
 
If you are unhappy about where you live, you need to 
tell your social worker and why. There is a form in 
this section where you can write down your Social 
Worker’s phone number and e-mail address.  
 

Independent Reviewing Officer (IRO) A reviewing 
officer will arrange your review meeting and write to 
you asking you to say what you think and what you 
want discussed at the meeting. The reviewing officer 
is someone who will make sure plans are right for 
you. They will make sure you are able to say how 
you feel and whether you are happy about the way 
you are cared for. You can speak to your reviewing 
officer at any time, but most young people do so at 
review meetings. These are important meetings to 
help plan for your future, and there is more about 
them in this section of the guide.  



 

 

 
 

More who’s who… 
 
 

Fostering Social Workers 
This is the social worker who supports your foster 
carer. They are responsible for making sure that your 
foster carers are doing a good job looking after you. 
This person will mainly talk to the carers and their 
own children about any problems they have got. 
They are responsible for supporting and helping your 
carers to look after you.  
 
 
Key Worker  
If you live in a children's home you will have a key 
worker. This is a member of staff who will work with 
you and your social worker, family, school and 
anyone else involved with you.  They will be 
responsible for many areas of your life while you are 
there, and will want to work with you to make plans 
for the future.  If you want to change your key worker, 
talk to the Manager of the Children’s Home.  

 
 
 
 
 
 
Puzzler: what would you do? 
 
Kevin finds it hard to say what he wants at his review 
meetings, because people don’t talk about the things 
he wants to talk about.  What would you do in Kevin’s 
situation? 
 

A. Nothing.  Why bother! 
B. Ask to speak to the reviewing officer before the 

meeting and explain how you are feeling 
C. Speak to your foster carer, key worker or social 

worker and get them to help sort out the 
problem 

 
There is not an absolute right answer, you should do 
what you feel most comfortable with, but remember 
answer A won’t change anything and it’s your 
review. 
 



 

 

 
 
 
 

More who’s who… 
 
Independent Visitor  
You may have an independent visitor if you are 
looked after and you haven’t seen your family for 
about a year. These people will be linked just to you, 
to make friends with you. They will visit you, perhaps 
take you out and are there for you to talk to if you 
need to. They will listen to you and advise you, and 
they may attend meetings with you. They are 
independent from your social worker. There is a 
leaflet in this guide telling you more.  
 
Family Support Workers  
A family support worker is someone who works with 
your social worker. They may be asked to help you if 
you are having particular problems living away from 
home. You might feel angry or very sad. Family 
support workers try to help you through this difficult 
time.   

 
 
 
 
Team Managers and Deputy Team Managers They 
manage the social workers and make sure they do a 
good job. They help make important decisions and 
they are often in charge of meetings.  
 
“My independent visitor is a lady who takes me 
out, who I can tell anything. She won’t tell anyone 
what I say unless it’s for my safety.” Young 
Person 
 
 
  



 

 

 

 
More who’s who… 
 

Advocate  
An advocate is someone who will put over your point 
of view to other people, based on what you have told 
them - they could either talk to people with you or for 
you.  
 
Sometimes people you already know can be an 
advocate for you.  
 
It can be especially hard in big meetings, or if you are 
not happy with decisions that people have made 
about you.   
 
You could ask for an Advocate, especially if you think 
other people have their own views that you don’t 
agree with. If you think you need an advocate you 
should discuss this with your social worker, your 
carers, or your Independent Reviewing Officer (IRO). 
 
 

 
 
 
 
 
Other people you might meet….  

 Solicitor & Children’s Guardian, see legal stuff 
section 

 Virtual School workers see education section  
  



 

 

 

 
Participation Team –  

 
Children and young people’s participation is 
becoming more and more common. But what does it 
actually mean? 
 
Article 12 of The UN Convention of the Rights of the 
Child says: 
 
“You have the right to say what you think should 
happen when adults are making decisions that effect 
you, and to have your opinions taken into account.” 
 
All adults responsible for looking after children and 
young people have a role to play in making sure your 
rights are met. This includes your Social Worker, 
Independent Reviewing Officer, Foster Carers and 
Teachers.  
 
One of the most important things about participation 
is that all adults understand that you have ideas and  
 

 
 
 
 
opinions to communicate, no matter how young you 
are. 
 
We have a responsibility to let you have the chance 
to share your ideas, wishes and feelings and the 
skills to do this. 
 
It is for ALL children and young people who are in 
care in Gloucestershire.  
We have lots of fun and help you to speak up for 
yourself. You can get involved by joining one of our 
Forums or engagement events and even write an 
article for the Voice magazine. Look at our leaflet for 
more opportunities to get involved. 
 
Call the Participation Team on 01452 425814 / 
07876 390 658 or email 
cypvoice@gloucestershire.gov.uk 
  

mailto:cypvoice@gloucestershire.gov.uk


 

 

 
Ambassadors for Vulnerable 
Children and Young Person 

  
Ambassadors are young people aged 16-21 who are 
employed to help Gloucestershire County Council 
improve its services to children and young people. 
They all have experience of receiving services from 
the Local Authority, some have been in care and are 
now care leavers, and some are supported by 
services for children with disabilities and others 
through youth support. 

 

They help with a range of projects, including 
supporting forums for children in care and hosting 
engagement events for children and their families. 
They also create child and young person friendly 
documents to help you give your views and wishes 
and they translate documents to help you understand 
what the service can offer you. Ambassadors help 
train staff and corporate parents to give them ideas 
about best ways to  

 

 

 

engage with children and young people. They also 
support training for young people in things like 
interviewing skills.   

 
Ambassadors are passionate about listening to 
children and young people and helping you have 
your say. For example, young people in the Children 
in Care Council told us they don’t want social 
workers to say ‘LAC’, because it sounds so negative. 
Ambassadors have given the clear message to 
everyone who supports children that we say ‘children 
in care’, or ‘looked after child’.  



 

 

 
Meetings 
 
These are SOME meetings you may be involved in. It 
doesn’t mean all these meetings will happen. 
 
Planning Meeting  
At planning meetings people discuss your situation 
and make plans about who should do what, when it 
should be done and how to make sure your needs 
are met. For example, you might need to move 
somewhere you will be better looked after and can 
concentrate on school. A planning meeting is where 
this would be discussed and decided. A manager 
from social services usually runs the meeting.  
 
Family Group Conference  
This meeting is with you, your family, other relatives, 
friends and professionals who care for you. The 
meeting aims to make a plan for your future using the 
help and skills of all the people who know you. A 
person called a co-ordinator organises the meeting.  
 

 
 
 
 
 
 
 

Review 
A review meeting is where people look at the plans 
that have been made for you. It is an opportunity to 
say what you would like to happen. Things like 
school, your health and your friends, seeing your 
family and how you are getting on where you are 
living in ‘your placement’ are also discussed in your 
review meetings.  
 
Remember PLACEMENT means where you live 

 
 
 
 
 
 
 
 



 

 

 
 

More about meetings… 
 
 
Child Protection Conferences  
These are meetings of families, carers and workers 
to talk about keeping children and young people safe 
from harm. The type of harm might be being 
physically hurt, not being looked after properly, being 
abused or emotionally hurt. Your social worker can 
give you a leaflet that explains about these types of 
meeting.  
 
REMEMBER if the meeting is about you, even if it is 
a meeting where there is a good reason for you not 
to be invited, what you think is really important and 
should be included in all discussions. Remind adults 
that you have the right to give your point of view. 
 
 
 
 
 

 
 
 
 
 
 
Top Tip - If you cannot be at a meeting or are too 
shy to talk in front of people, remember you can 
let people know what you think and feel by 
writing it down, drawing it, making a tape or 
video recording or asking someone you trust to 
talk on your behalf.  
  



 

 

 

 
Paperwork 
 
Care Plans 
Care plans say what should be happening for you, 
what help you should be getting and how long you 
need to live away from your family.  
 
You should know what your care plan says, and if 
you are old enough, you should be able to sign the 
plan and say whether you agree with what is in it.  
 
Your social worker should give you a copy of your 
care plan. If the review meeting decides that your 
care plan needs to be changed, your social worker 
will write a new plan within four weeks and you 
should be given a copy of the new plan 
 
 
 
 
 

 
 
 
 
 
 

Placement Information Record 
These forms should be completed by your social 
worker before you move to a new placement. It is 
really important that the social worker talks to you 
and/or someone who knows you well before 
completing the forms so that the right information is 
put down on them.  
 
This information is to help your carers look after you 
properly. Information on these forms include things 
like if you are allergic to any food or medicine, what 
hobbies you have, what time you are used to going 
to bed and more. It also says who can agree to 
certain things for you like going on school trips or 
needing to see a doctor.  
 
Often what seems like a really small bit of information 
is actually really important. Again, you should be 
given copies of these forms to keep for yourself.   



 

 

 
 
 

More about paperwork… 
 
Review Forms 
Someone should always talk to you before your 
review meeting to find out how you feel about things. 
You will also be asked to fill in a form about what has 
happened and your thoughts and feelings since you 
came into care or since your last review.  
 
You can use this form to write down what you would 
like to say at the meeting, or to act as a reminder for 
yourself or maybe for someone else to read out on 
your behalf.  
 
You can also give this information in other ways, 
maybe by drawing, recording a video or talking to an 
adult before the meeting and getting them to explain 
your points. Your social worker will also be asked to 
fill in a form for your review. They should tell you 
what they have written down before the meeting 
takes place.  
 

 
 
 
After your review: The reviewing officer writes what 
has been decided so everyone understands. You will 
be sent a copy of this, and you can speak to the re-
viewing officer if you want to say anything more.  
 
Core Assessment This is a report that your social 
worker completes to help work out the best plan for 
you.  They will complete it after talking to your 
parents, carers and other professionals but they 
should also take into account your own views. 
 
Top Tip: If you aren’t given copies of your care 
plan or placement information record, ask your 
social worker to make sure you get a copy.  You 
can keep things like this in this pack. 
 
ASK your social worker why you are asked for 
information, how it will be used and when you’ll 
get feedback. 
 



 

 

 
Gobbledygook 
 
Here are some letters and words you might hear people using 
… and what they mean!  
 
C&F Children & Families Team  
 
CiC – Children in Care 
 
DLA Disability Living Allowance  
 
EDT Emergency Duty Team  
 
PIR Placement Information Record 
 
EPO Emergency Protection Order  
 
EWO Educational Welfare Officer  
 
FSW Family Support Worker  
 
ICO Interim Care Order  
 
ICST – Individual Services Commissioning Team – the people 
who set up placements for looked after children 
 

 
 
 
 
 
IRO Independent Reviewing Officer 
 
LA Local Authority  
 
LAC Looked After Children   
 
NYAS National Youth Advocacy Service 
 
PEP Personal Education Plan 
 
PP Police Protection  
 
Section 20 (accommodated) This is when your parent has 
agreed to you being looked after by the council   
 
Section 31 (Care Order) This is when a court has decided 
that you should be looked after  
 
YOS Youth Offending Service  
 



 

 

 
 

 
 

People Other people supporting me are; 

My Social Worker’s Manager is: Name 

………………………………………………………….. Role/Job 

My Independent Reviewing Officer is:  

………………………………………………………….. Name 

Paperwork Role/Job 

I have a copy of my:  

 Name 

Placement Plan  Role/Job 

Care Plan   

Personal Education Plan  Name 

Other forms or documents  Role/Job 



 

 

 
 
 

MEETINGS Type  

Date and time of review 
 
…………………………………………………….... 

When  

Where  

Where it will be 
 
………………………………………………………. 

Type  

When  

Other meetings that are planned 
 
………………………………………………………. 

Where  

Type  

Date and time of review 
 
………………………………………………………. 

When 
 

Where  

Where it will be 
 
………………………………………………………. 

Type 
 

Date and time of review 
 
………………………………………………………. 

When 
 

Where it will be 
Where 

 



 

 

 
 
 

Listening to me 
 
When you become looked after it can feel like lots of 
people who hardly know you are making decisions 
about you – where you live, who you can see, what 
should happen about school, how much pocket 
money you are allowed... BUT it is important to 
remember two things in all of this:  
 

1. All adults MUST make sure that they find out 
your feelings, ideas and views about anything 
that concerns you and share that with everyone 
making the decisions 

2. The people involved should be making 
decisions in your best interest. 

 
 
 
 
 
 
 

 
 
 
 
 
 
Top Tip:  
Let people know what you think. If you don’t let 
people know what you want, you probably won’t 
get it!  
 
Write down your feelings or what you want and 
give it to either your carer or someone you trust 
and ask them to say it for you.  
 
Your Review is a great opportunity to do this. 
 
 
 
 
 
 
 
 
 



 

 

 
 
 

Listening – it’s the law! 
 
The law says that people must listen to you 
The Children Act 1989 (and all the law that deals with 
children who are looked after), the United Nations 
Convention on the Rights of the Child and the 
Human Rights Act all say that you have the right to 
have your views taken into account on things that 
affect you.  
 
This doesn’t mean that people will always agree with 
you, or do exactly what you want - but they should 
explain the reasons for decisions and actions, 
especially if it’s different from what you think.  
 
That includes things about you individually and as a 
young person using a service.   
 
 
 
 

 
 
 
 
 
It does not mean that adults have to do what you 
want but they have to make sure that your views 
form part of the information that decisions are based 
on. 
 
“Real life story” 
Peter did not feel that he was having enough contact 
with his mum so this is what he did. “I spoke to my 
social worker and asked if I could see my mum more 
and she sorted it out so I did. But sometimes you 
can’t always get what you want. I was glad I spoke to 
my social worker.” 
  



 

 

 

 
Telling people what you 
think 
 
While you’re being looked after, people should 
help you to be happy, healthy and safe - it is 
what everyone’s there to do. You should let 
your social worker and carers know when 
things are going well, or if things need sorting 
out. 
 
You could also make a formal compliment or 
complaint if you feel strongly about something.  
Compliments are important because they let 
us know what is going well, and then we can 
do these things for other children as well. 
Complaints let us know what may be going 
wrong and give us a chance to make things 
better for you and other children too.  

 
 
 
 
 
 
 
A good way to have your say is to get involved 
in one of the groups for children and young 
people who are looked after in 
Gloucestershire.  
 
Find out more from the Participation Team 
(see who’s who section). 
 
 
Top Tip: You can be worried about things 
you say and the effect it will have. That is 
why it is useful to get someone to help you 
with speaking up 
  



 

 

 

 
How to make a complaint  
 
If you feel you are not being treated fairly by your 
social worker, family support worker, foster carer or 
anyone else who is supposed to be supporting you 
there are steps you can take.  
 
We will take your concerns seriously.  
 
First, talk to someone you trust and ask them to help 
you tell us what is worrying you.  
 
If you can, tell the person causing the problem - they 
might be able to sort the problem out straight away.  
 
If this is not possible use the leaflet in this guide 
called ‘Have Your Say’ to help you make a complaint. 
You can make a complaint by writing it down or 
making a telephone call. 
 

 
 

 
Phone us on 01452 427032 

 

 

Email us at 
cypfeedback@gloucestershire.gov.uk 

 

 
Write to us at (you don’t need a stamp!): 

 
Freepost CYP CUSTOMER FEEDBACK 

 (Remember to tell us who you are and how we can 
get back to you)  

Please remember that: 

 You will not get into trouble for making a 
complaint  

 We will always listen to what you have to say 
and  

 We will do everything we can to help you sort it 
out 

 

mailto:cypfeedback@gloucestershire.gov.uk


 

 

 
Dealing with problems 
 
If you are not happy with how you are being treated 
or a decision that has been made then these are the 
steps that you can take:  
 

1. First of all, if you can, you should speak to the 
person that you have the problem with and 
explain why you are not happy. That way, it 
may be that you can sort things out. Try to 
explain clearly and calmly what has happened, 
or get someone to help you do it.  

 
2. If this does not help then you could make a 

complaint direct – by calling our complaints 
manager on 01452 427013 or sending in a 
complaints form or letter. (You can get help 
with this - see opposite.) 

 
3. It is a good idea to write down your complaint in 

the form of a letter to the person who you are 
complaining about (or to their boss).  

 

 
 
 
 
Keep a copy for yourself.  
 
Remember there are people you can get to help you 
with this. Look at the leaflet about our Advocacy 
Service in this pack. 
  



 

 

 

 
Helping me have my say 
 
There are a number of people you can ask to help 
you if you want to have your say about decisions 
made about you, how you are treated or the services 
you do/don’t get.  
 
Most importantly you should feel able to talk to the 
person you ask for help and be able to trust them.  
 
Some of the people who could help are: 
 

 Your foster carer  

 Your social worker 

 A youth worker or teacher or teaching assistant  

 Your parent or older brother or sister 
 
The list is almost endless.  It just needs to be 
someone you trust and who is able to support you in 
having your say.  

 
 
 
All children or young people who are looked after can 
have an independent advocate if they want one. 
 
An advocate is someone who makes sure that other 
people are listening to what you have to say and 
makes sure that your views are heard.  
 
This can be very helpful – especially for meetings like 
reviews. 

 
If you don’t think your voice is being heard or if you 
are unhappy about something and you are thinking 
about whether to make a complaint contact 
BARNARDOS on 01452 526693.  
 
More information on what they offer can be found 
http://www.barnardos.org.uk/gloucestershire.htm  
 
They will make sure an advocate contacts you to 
make sure you are being heard. 
 

http://www.barnardos.org.uk/gloucestershire.htm


 

 

 
 

My list of ways to make sure I have my say... People who can help me have my say are: 

1. For my review I will 1……………………………………………………………. 

...................................................................................................................... 2……………………………………………………………. 

2. With my social worker  
e.g. make sure I get a chance to prepare beforehand. 

3……………………………………………………………. 

...................................................................................................................... 4……………………………………………………………. 

3. About my placement 5……………………………………………………………. 

...................................................................................................................... 6……………………………………………………………. 

4. About my education / career 
e.g. Sit down with my carer and go through the rules 

7……………………………………………………………. 

......................................................................................................................    

5. About my contact 

...................................................................................................................... 

We’ve started you off... add your own idea’s that are right for you. 

...................................................................................................................... 

 
 
 

1. Think ahead about what I want to say, maybe write 
down important things. 
 
2. Ask people to explain things I don’t understand.  
Remind them this is my life they are talking about and I 
need to know what’s going on. 
 
3. .……………………………………………………………….  
 

4.……………………………………………………………….. 

Tips for getting heard by grown ups... 

You may want to come back to this sheet again and fill in some 
more information when you’ve read the rest of this Guide, as it may 

give you more ideas about ways of having your say! 



 

 

 
 

Virtual School 
 
When you move in with your carers you will usually 
carry on going to your current school. Your carer will 
make sure that you have the things you need such 
as school uniform, bag, pencil case and sports kit. 
 
In your school you can talk to your class teacher or 
any of the school staff you feel comfortable with, but 
there is also someone called a Designated Teacher.  
This is a teacher who understands about being in 
care and is someone who you can talk to at school if 
you are worried or unhappy.  
 
As well as your Designated Teacher in school you 
will also have a Learning Mentor at the Virtual School 
who you can contact at anytime you need.  
 
 
 
 
 

 
 
 
What is the Virtual School? 
We offer children in care in Gloucestershire 
educational support, so you can achieve your full 
potential. It’s called ‘virtual’ because we do not have 
children in an actual school building. We give you 
access to an online revision materials to help you at 
school. We also offer fun activities like membership 
to access online interactive games and activities. 
You may also learn new skills like horse riding or 
how to build a bike.  
 
Check out what’s on offer by:  
Visiting 
www.gloucestershire.gov.uk/vschool/article/112537/
Home-Page 
Calling 01452 328360 
Emailing 
virtualschooladmin@gloucestershire.gov.uk  
 
Remember your Virtual School Learning Mentor can 
offer you advice and get you extra help if you need it. 
 

http://www.gloucestershire.gov.uk/vschool/article/112537/Home-Page
http://www.gloucestershire.gov.uk/vschool/article/112537/Home-Page
mailto:virtualschooladmin@gloucestershire.gov.uk


 

 

 
 

The Virtual School Head 
 
The Virtual School Head is someone who is 
there for you to make sure you get the best 
education experience possible.   
 
This will happen whether you are in 
Gloucestershire or if you are in school in 
another county.  
 
The Virtual Headteacher is responsible for 
making sure that arrangements are in place so 
that your Personal Education Plan meets your 
learning needs.   
 
The Personal Education Plan will release 
funding for you called Pupil Premium Plus. 
This is to help you achieve your full potential. 
The Virtual School Headteacher and the  
 

 
 
Virtual School Team will work with your school 
and will want to hear your views, so we can 
support you with your learning. 
 
The Virtual School Head will work with your 
social worker and will help with decisions such 
as choosing a school. The Virtual School 
Head will also work with schools and carers to 
support good attendance at school and to 
assist if you are at risk 
of exclusion.  
 
The Virtual School Head 
and the Virtual School 
are here to help you. 
 
 
 
  

Jane Featherstone, Virtual Head  



 

 

 
Changing schools & 
problems 
 

 
Your education is important so there are lots of 
people to support you if you are worried or want 
some advice about anything to do with school. You 
can ask: 
 

 Your school’s Designated Teacher 

 Your class Teacher 

 Your Virtual School Learning Mentor 

 Your carer 

  Your Social Worker 
 
 
 
 
 
 
 
 

 
 
 
 
 
What to do if you are changing school 
Changing school is difficult, but if you do need to 
change school there are people who can help make 
things easier.  
 
Everyone is there for you and you should make sure 
they know what you think. Make sure you always 
have your say - speak to your Learning Mentor from 
the Virtual School, Designated Teacher in school, 
Foster Carers and Social Worker.  
 
You can also request an Advocate to speak on your 
behalf - just tell anyone of these people that you 
would like an Advocate. 
 
 
 

 
 
 



 

 

 
Personal Education Plans 
 
All young people who are looked after have a 
Personal Education Plan (PEP). The PEP is an 
important record of your progress in school.  The 
PEP also ensures everyone works together to help 
you do the very best you can in school or where ever 
your learning is taking place. It helps everyone be 
sure that you are happy, safe and achieve in your 
education. 
 
PEP Meetings 
A PEP meeting will take place within a month or so of 
you coming into care and is then reviewed within the 
academic year to see how you are doing and if the 
support you get is helping.  
 
Your Social Worker and school staff, in particular the 
Designated Teacher (DT), will set up a meeting with 
you and your carers.   
 
 

 
 
 
 
 
Before the meeting your DT will make sure that your 
views are written down, using a special form. 
 
What are discussed at PEP meetings? 

 Your positive achievements, in lessons and out 
of school 

 Your current National Curriculum Levels or 
Grades (How you are doing) 

 Your learning targets 

 Your attendance and behaviour 

 Your hopes for the future and your career, plus 
any worries you may have about learning. 

 
At the end of the meeting everyone agrees 2 or 3 
learning targets for the school year, these will be part 
of your normal school targets.  Your school can apply 
for extra money called the Pupil Premium to help you 
achieve these targets.  
 
 



 

 

 
Youth Support Service 
 
The Youth Support Team in Gloucestershire provides 
support for young people aged 11 – 19 years (up to 
25 years if you have any additional needs like a 
disability or learning difficulty). 
 
The service works with young people who need 
additional support to achieve their full potential. 
 
The issues we help young people with are: 

 Being in the care system 

 Support leaving the care system 

 Being (or at risk of being) in trouble with the 
police 

 Housing and homelessness 

 Problems with drugs and alcohol 

 An unexpected pregnancy 

 Information and advice about education, 
employment and training 

 

 
 
 
 
The Youth Support Team works within six area 
teams - Cheltenham Team; Cotswolds Team, Forest 
Team; Gloucester Teams; Stroud Team; Tewkesbury 
Team 
 
For General Enquiries: 
Telephone: 01452 426900 
Email: info.glos@prospects.co.uk  
Visit: www.whatnowglos.co.uk and click on the 
CONTACT US link. 
 
If you, or someone else, need support from the Youth 
Support Team make a referral: 
Telephone: 01452 427923 
Email: youthsupport@gloucestershire.gov.uk 
Visit: www.whatnowglos.co.uk  
When you call or email the referral line you will be 
asked to fill in a referral/request form.    
 

mailto:info.glos@prospects.co.uk
http://www.whatnowglos.co.uk/
mailto:youthsupport@gloucestershire.gov.uk
http://www.whatnowglos.co.uk/


 

 

 
 

I was in year ……………….. when I first came into care. 
 

My primary school was  

………………………………………………………………………………… 

My secondary school(s) is / are  

………………………………………………………………………………… 

My favourite teacher is  

………………………………………………………………………………… 

Because  

………………………………………………………………………………… 

The subjects I’m good at are  

…………………………………………………………………………………
.. 

My Uniform is  

………………………………………………………………………………… 

I have found out who the designated teacher at my school is, their 
name is:  

………………………………………………………………………………… 

 

TIP: Think about what you will tell 
people if they ask you where / who 
you live with.  If you want you can 
have a ‘cover story’, so you only 
have to explain as much as you 
want to. 
 
Write down here what you feel 
comfy telling people, so you’ll 
remember it! 
 
 
 
 
 
 
What I have told people at school 
about being looked after; 
 



 

 

 
 

Your health’s important 
 
When you are being looked after in foster or 
residential care we are responsible for looking after 
your general health too. This includes making sure: 
 

 You have a doctor and a dentist 

 You are offered a health check every year  

 Your health care needs are part of your care 
plan and that health is part of your Review 
discussions  

 And finding out vital information about your 
health as you go into care such as if you have 
any allergies or illnesses.  

 
Many people worry at the thought of having health 
checks. You don’t have to be physically checked if 
you don’t want to be (although it’s good to do, to 
make sure that if you have any problems, they are 
spotted early and can be sorted out).  
 
 

 
 
 
 
 
It’s a good idea to talk to the doctor or nurse about 
healthy living. The first health assessment will be 
with a doctor but the next health assessments will 
usually be with a nurse.  
 
You will be able to talk to your doctor or nurse about 
anything that is worrying you about your health such 
as diet, drugs, body changes, bullying.  No one will 
think you are silly if you ask for help and advice.  
 
Your doctor or nurse will keep anything you discuss 
with them private. They will only share the 
information you give them with someone else if you 
agree, or if they think you are at risk of harm - and 
they will tell you who they will be talking to.  
 
You can take someone with you when you see the 
doctor or nurse.  If you go on your own it may be a 
good idea to write down your questions beforehand. 
 



 

 

 
 
Your health 
Being healthy means your body is in good working 
order. You feel ready for anything.  Keeping fit’s fun.  
 
Exercise: Regular exercise helps your body in three 
ways.  It affects how well your muscles work 
(strength), your ability to keep going (stamina) and 
how flexible your body is (suppleness). It also helps 
to maintain a healthy weight. 
 
Keeping healthy: As well as regular exercise your 
body has other major needs 
 
Food: Your body needs a variety of food to help it 
grow and repair itself and to provide energy to keep 
you going.    
 
Posture: Your posture, or how you hold yourself 
when you stand, sit and move, can affect your 
digestion and feelings of energy and tension. It can 
also prevent backache 

 
 
 
 
 
 
Body care: Keeping yourself clean is an important 
part of staying healthy.  It prevents the spread of 
germs and helps prevent such things as certain skin 
disorders, tummy upsets and tooth decay. Keeping 
clean and having a healthy smile helps you feel good 
about yourself.  
 
Sleep and relaxation: Sleep is vital to your system.  
It gives your body time to grow, repair and refresh 
itself.  Relaxation is also an important part of keeping 
healthy.  Doing something you enjoy, such as a sport 
or hobby is a good way to relax, it gets rid of tension 
and allows the body to ‘unwind’.  
 
Having a good routine at bedtime helps you to relax 
and unwind to get a better night’s sleep. 
 
 
 



 

 

 
 

More about health… 
 
Avoiding dangerous habits: Some people deal with 
stress by drinking too much alcohol, smoking too 
many cigarettes or taking drugs.  These can damage 
your body and stop you getting to sleep. 
 
Growing up: As you grow up your body goes 
through all kinds of changes.  Being fit and healthy 
during this time can help you feel more confident.  
 
Talking about your feelings: It is good to think 
about trusted adults at home and school who you 
can talk to if you are sad or upset about something. 
Your foster carer or social worker may be able to 
help with this. 
 
Your annual health assessment is an ideal time to 
discuss any health issues with a health professional 
in private.  
 
 

 
 
 
 
 
Why bother to keep fit and healthy? Good health 
means much more that not being ill. Fitness and 
health can improve the way you look. Your body 
firms up and the condition of your skin and hair 
improve.  Good posture always makes you look 
better. 
 
Feeling good – Being fit and healthy can give you 
more energy and can improve your self confidence. 
Regular exercise helps to relax you and relieve 
tension. Looking after your body can make it stronger 
and more resistant to infectious illnesses such as 
colds and flu. A good level of fitness and health can 
lower the risk of illnesses such as heart disease, 
arthritis and cancer, developing in later life.  
 
If you would like to discuss any aspect of your health 
at other times you can speak to your carer, social 
worker, school nurse or one of the nurses for children 
in care. 



 

 

 
 
My GP / Doctor is: Dr.   

His / her address is:  

Telephone number:  

 

My dentist is:   

His / her address is:  

Telephone number:  

I had my teeth checked on:  

I need further dental treatment (details):  

  

My optician is:   

His / her address is:  

Telephone number:  

I had my eyes checked on:  

I had my eyes checked on:  

I wear glasses: All the time For reading 

 



 

 

 
 

I had my hearing checked on: 

I wear a hearing aid  

 

I have asthma eczema hay fever epilepsy 

Other illness This is: 

 

My specialist Doctor / Consultant is: 

I have other health appointments with (like a speech therapist): 

 

I am allergic to: 

I take these medicine(s): 

 

The nurses for children in care in Gloucestershire can be contacted on the telephone numbers 
below.  You can request to see one of the nurses without asking your Social Worker or foster 
carer.   
 
Children in Care Health Team: 0300 421 8164/ 0300 421 8298 / 0300 421 8231 



 

 

 
Where to go about health 
 
 
The Health Web – Useful Tips  

 Don’t arrange to meet anyone over the net  

 Use a nick name and don’t give out your 
address or anyone else’s over the internet  

 People can and do lie over the internet ….so 
don’t believe everything people tell you.  If it 
sounds too good to be true it is usually a lie  

 Don’t make threats or harass anyone over the 
internet  

 
 
Some sites are just not nice and can be very 
upsetting so take notice of any warning signs and 
stick to sites that you can trust.  
 
 
 
 
 

 
 
 
 
 
 
 
Useful Websites  
www.wrecked.co.uk  
www.edauk.com  
www.mindbodysoul.gov.uk 
www.al-anonuk.org.uk 
www.drugscope.org.uk 
www.youthinformation.com 
www.mind.org.uk 
www.fpa.org.uk 
www.nya.org.uk 
www.lifebytes.gov.uk  
 
 

http://www.wrecked.co.uk/
http://www.edauk.com/
http://www.mindbodysoul.gov.uk/
http://www.al-anonuk.org.uk/
http://www.drugscope.org.uk/
http://www.youthinformation.com/
http://www.mind.org.uk/
http://www.fpa.org.uk/
http://www.nya.org.uk/
http://www.lifebytes.gov.uk/


 

 

 
 

My family 
 
When you move to live with a foster family or in a 
children’s home it is important that you still have 
some contact with your family.  
 
How often you see your family, who you see and 
where you see them will depend on your situation. 
Everybody’s family and life is different so we have to 
be flexible when arranging contact.    
 
Usually arrangements are made for you to see 
members of your family on a regular basis.   
 
If you don’t want to see members of your family or 
there is someone else you would like to see, you 
should talk to your social worker.  It is important for 
them to understand how you feel, so they can try to 
make sure the right plans are made for you.   
 
Where you meet up with your family can vary.  Some 
people go back to their family home for contact.  

 
 
 
 
 
Others meet at a family centre, and sometimes 
contact takes place on an outing.  
 
 
Some children see their family with a contact 
supervisor. They will take you to see your family and 
make sure everything goes well when you see them.   
 
It is only in a few cases that ‘looked after’ children 
and young people are not allowed to have any 
contact with family members. Even if you are not 
allowed to meet up with your family you might be 
able to write to each other to keep in touch.  
  



 

 

 

 
Life Story Work 
 
Life Story Work is when you and your social worker 
or carer spend some time putting together a record of 
your background and family history. 
 
Your social worker might also ask another worker to 
put together this record with you. 
 
There are all sorts of ways to do this.  It could be a 
simple photo album with a few notes; a decorated 
journal with information and mementos; or maybe 
you’ll want to write it down as an actual story. 
 
You keep your Life Story Work so that you will 
always be able to remind yourself of people, places 
and important events and even add to it if you want 
to. 
 
 
 

 
 
 
 
 
 
Top Tip: If you don’t have contact with your 
family but you don’t understand why not, ask 
your social worker to explain. 
 
It might help if you get them to write it down. 
 



 

 

 
 

I have contact with …………………………………………………… 

What we usually do is ……………………………………………….. 

We usually meet at (time) …………………………………………… 

(place) …………………………………………………………………. 

Is also there at our contact ………………………………………….. 

I have contact with …………………………………………………… 

What we usually do is ……………………………………………….. 

We usually meet at (time) …………………………………………… 

(place) …………………………………………………………………. 

Is also there at our contact …………………………………………. 

I have contact with …………………………………………………… 

What we usually do is ……………………………………………….. 

We usually meet at (time) …………………………………………… 

(place) …………………………………………………………………. 

Is also there at our contact ………………………………………….. 

I have contact with …………………………………………………… 

What we usually do is ……………………………………………….. 

We usually meet at (time) …………………………………………… 

(place) …………………………………………………………………. 

Is also there at our contact …………………………………………. 

There people I do not have contact with are 

………………………………………………………………………… 

………………………………………………………………………… 

The reason is 

………………………………………………………………………… 

…………………………………………………………………………. 



 

 

 
 
 

Criminal cases 
 
There are two types of court cases and they are 
called ‘criminal cases’ and ‘civil cases’ 
 
Criminal cases are when someone does something 
wrong or breaks the law. This might be stealing or 
hurting another person. 
 
If the police want to talk to you about a crime they 
have to make sure that you have an ‘appropriate 
adult’ with you. This person might be a parent, carer 
or social worker who will check that the police are fair 
to you. 
 
You should also ask to speak to a solicitor even if 
you have done nothing wrong because they will give 
you important advice about the law. 
 
 
 
 

 
 
 
 
 
If you have to go to court solicitors and lawyers will 
help you to say what happened. If you admit that you 
did the crime or you are found guilty then the court 
decides how to punish you. 
 
There are lots of different punishments and they 
include being locked up (detention), having to say 
sorry and having to give up your time to fix things 
that have been damaged or broken. You may have a 
YOS Worker (youth offending service worker) who 
will check that you do your punishment and make 
sure that you don’t get into any more trouble.   
 

  



 

 

 
Civil cases 
‘Civil cases’ are about who looks after you and where 
you live. It does not mean that you have done something 
wrong. 
 
Being ‘looked after’ means that Gloucestershire County 
Council is looking after you. 
 
If you are on a residence order the court has decided 
who you live with. This might be family or carers. They 
will make decisions about you because they will have 
parental responsibility 
 
If your parents agree to Gloucestershire County Council 
looking after you then you are ‘accommodated’. Your 
parents still decide what happens to you because they 
have ‘parental responsibility’. 
 
You should still have contact with friends and family 
(which means that you can see them and speak to them 
sometimes) unless this would be bad for you.  
 
If the court decided that you might be harmed if you 
stayed at home then you are on a ‘care order’. Even if  

 
 
 
 
you are on a  care order your parents still have a say in 
what happens to you because they share ‘parental 
responsibility’ with social services. 
 
The court may decide that you need to be in a ‘secure 
unit’ which is a locked building. They can only do this if 
you keep running away and if you might hurt yourself or 
another person. This is an absolute last resort, it is for 
only exceptional situations and it is for when you may 
hurt someone or yourself so it is done to protect you. You 
have representation and the situation is reviewed. 
 
You can see an ‘independent visitor’ if you want one. 
This person will visit you and be a friend when your 
family can’t keep in touch. 
 
You should be asked for your views on any decisions 
about you. A ‘children’s guardian’ will talk to you about 
your wishes if there is a court case and tell the solicitor 
what they think is best for you. You can also have an 
‘advocate’ who will listen to you and can help you make 
a complaint if you are unhappy. 

 



 

 

 
 
Criminal Injury Compensation 
 
What is it? 
Any child or young person who has suffered physical 
and/or mental injury as a result of a violent crime 
could have a claim for compensation from the 
Criminal Injuries Compensation Authority (CICA).  
 
The Local Authority has a responsibility to look after 
the best interests of the children in its care. This 
includes making an application for compensation 
where appropriate. 
 
How can I make an application? 
Speak to your Social Worker. They will support you 
in your application and will complete an application 
form for you.  
 
 
 
 

 
 
 
When can I apply? 
Applications should be submitted to the CICA as 
soon as possible and within two years of the injury 
occurring. However, the CICA will sometimes 
consider claims outside of this time scale. 
 
Do the Police need to be involved? 
The perpetrator does not need to have been 
convicted of the offence; however, it is important that 
the incident was reported to the Police as soon as 
possible after it happened. If there is a reason why 
the offence was not reported, this may be taken into 
account and the application to the CICA may still be 
accepted.   
 
How can I find out more? 
Speak to your Social Worker.  
 
You can also visit -
https://www.gov.uk/government/organisations/crimin
al-injuries-compensation-authority  

https://www.gov.uk/government/organisations/criminal-injuries-compensation-authority
https://www.gov.uk/government/organisations/criminal-injuries-compensation-authority


 

 

 
Rules and punishments 
 
Wherever you live there will be rules and the staff 
and carers will tell you what the rules are. If you 
break the rules then you will be given a punishment.  
 
Punishments that staff and carers CAN give you: 

 Giving you extra jobs to do, such as washing 

up 

 Stopping you from going out without a carer 

 Making you pay for something that you have 

broken or stolen 

 Missing out on trips 

 Losing benefits, such as staying up late 

 If you are hurting yourself or other people or 

breaking expensive things then staff can stop 

you by holding onto you. This is called 

‘restraint’ and it should only happen if there is 

no other way to keep everyone safe. 

 

 
 
Punishments that staff and carers CAN’T give you: 

 Smacking or hitting you 

 Stopping you from having food or drink 

 Stopping you from seeing or speaking to your 

family 

 Making you wear different clothes to everyone 

else 

 Giving you tablets, medicine or treatment that 

you don’t need 

 Stopping you from having tablets, medicine or 

treatment that you need 

 Keeping you awake so you don’t get your 

normal sleep 

 Searching your body 

 Locking you in a room or the house (unless you 

are in a secure unit) 

 Stopping your pocket money (unless it is to pay 

for something that you have broken or stolen) 

  



 

 

 

 
More legal info 
 
If you have any questions about legal stuff you can 
ask your social worker, or carers.  
 
You can also speak to your YOS Worker, Children’s 
Guardian or solicitor if you have one. If you want to 
you could speak to an advocate (look at the part in 
this guide called ‘listening to me’). 
 
There are also some websites that tell you more 
about your rights, the law and how you can tell 
people what you think: 
 

 www.rights4me.org 

 www.childrenslegalcentre.com 

 www.rhrn.thewhocarestrust.org.uk 

 

 
 
 
 

http://www.rights4me.org/
http://www.childrenslegalcentre.com/
http://www.rhrn.thewhocarestrust.org.uk/


 

 

 
 
 
Civil Law Criminal Law 
 
My legal status is that I am 

………………………………………………………………………… 

 
My legal status is that I am 

………………………………………………………………………… 

Accommodated I have been interviewed by the police 

On a care order I have been cautioned 

On a secure Accommodation Order I have been to court because I was charged 

This was decided on (date): I was found guilty of an offence / crime 

  
The name of the Children’s Guardian in my case is / was 

 

………………………………………………………………………… 

The offence / crime was 

 

………………………………………………………………………… 
 
The name of my solicitor is / was 

 

………………………………………………………………………… 

The sentence / punishment was 
 
………………………………………………………………………… 
The appropriate adult was  

………………………………………………………………………… 
My YOS Worker is / was 

………………………………………………………………………… 
My solicitor is /was 

………………………………………………………………………… 

 

Some bits of this 
sheet you do not need 
to fill in. If you do not 
know which bits to fill 
in you could ask your 

carers or a social 
worker to help you. 



 

 

 
 

Moving on 
 
Many young people are only in care for a short time.  
Some younger children and young people may leave 
care before they are ready to live independently. This 
may happen if you return to your birth family, or if the 
Courts make an adoption or residence order for you. 
 
Adoption and Residence Orders are court orders. 
They mean that the people who have the order can 
make the same sort of decisions about you that your 
parents would. 
 
If one of these orders is made to your carers, then 
you would no longer be looked after. Adoption does 
not just concern babies; you can be adopted up to 
the age of 18. 
 
“It hasn’t all been easy and I’ve had some times 
when I felt like jacking in college and everything but 
with all the support I’ve had I’ve been able to get 
through the bad times”. Young person 
 

 
 
 
 
 

Becoming Independent 
This section is about what happens when you are 
older and plans have to be made about what 
happens when it is time to leave care. People need 
to start planning for you early, but this doesn’t mean 
you will be moved on before you’re ready. 
Sometime around the age of 16 you will be given a 
worker from the Post 16 Service, they will work with 
you to help you plan for when you leave care. 
 
Top Tip: Let your social worker, carers and 
reviewing officer all know what you think. They 
will make sure that you are involved with the 
plans, your views get heard and you know what 
is going on. 
 
 

 
 



 

 

 
 
 

Most young people going into independent living 
move first into Supported Lodgings (staying at a 
Supported Lodgings Carer’s home and getting help 
and support from them) or to a supported 
accommodation project (where you will live either 
alone or sharing a house and get regular help from a 
team of workers) or a supported tenancy (your own 
flat but with help and support from staff). 
 
When you and your worker feel ready, you can then 
usually move into a flat of your own. 
 
Your Post 16 Worker will be keen to help you to get 
into employment, education or training so that you 
can become financially independent and will 
encourage you to look after your health and develop 
your leisure interests. 
 
 
The Post 16 Team will want to know your views 
about the help you are being given and anything that 
can be done to improve it. 
 

 
 
 
They also have a Guide to leaving care which can be 
accessed online. www.whatnowglos.co.uk/your-
journey/index.html   

 

 

  

http://www.whatnowglos.co.uk/your-journey/index.html
http://www.whatnowglos.co.uk/your-journey/index.html


 

 

 
Post 16 Social Worker / 
Leaving Care Worker 
 
Their job is to help young people leaving care 
become independent.  This includes help with 
money, education, training, employment, 
accommodation and developing independence skills.  
The Post 16 Team will provide you with more 
information about the assistance they offer. 
 
They should: 

 Help you find a suitable place to live 

 Provide help to achieve the goals laid out in the 
Pathway Plan 

 Remain in touch with you until you are fully 
independent . 

 
 
 
 
 
 

 
 
 
 
 
What is a Pathway Plan? 
 
This is a plan you write with your Social Worker / 
Leaving Care Worker (a bit like a care plan – see 
people, meetings and paperwork section) and used 
to help you look at all parts of your life and think 
about where you’re at now, what you need and what 
you want for the future. 
 
You can really think about your hopes and dreams 
and what support you would need to begin making 
them come true. 
 
Top Tip: You are much more likely to achieve the 
things you want in the future if you build them 
into your Pathway Plan. 
  



 

 

 

Where will I live?   
 
The options may be: 

 With your parent/s, other family members or 
foster carer/s 

 In supported lodgings where you can begin to 
be independent, see the case study 

 In a flat of your own 

 In a shared flat or house 

 Housing project - you have your own room, 
with a support worker on site. This could lead 
on to a place of your own where you can be 
completely independent. 

 Bed and Breakfast - this should only be used in 
an emergency. Usually this happens because a 
placement has ended quickly and there is no 
other suitable accommodation available 

 
 
 
 

 
Top Tip: It may not be possible to move into a flat 
of your own when you first leave care. Also if you 
are still learning how to budget or how to wash 
your clothes, you should consider supported 
lodgings first where you can be helped to learn 
these things before you get your own place. That 
way when you move on you will be better 
prepared, rather than risk losing your home, 
because you are unable to manage your money 
and pay your bills. 
 
Case Study: 
“I’ve been in supported lodgings for a while. I have a 
room of my own and I share the kitchen and 
bathroom, living with a couple and their son. I do my 
own thing most of the time but can join in with them if 
I want to. They have helped me to learn to cook 
simple meals and do the laundry. 
“I’ve got on so well I will be soon getting a flat in a 
housing project. I will have my own front door but 
there will be a support worker available if I have any 
problems or just need someone to talk to.”  
 



 

 

 
 

If you have been in care you are entitled to help when leaving 
care.  Ask your social worker or the worker from the Post 16 
Team what support and services you will be entitled to and 
which of these apply to you: 

Where do I want to live? 
 
………………………………………………………………………… 

 
Eligible Young Person / Relevant Young Person / Former Relevant 
Young Person / Qualifying Young Person. 
(Cross out the ones that don’t apply to you). 
 

 
Do I want to stay on at college or do a training course, if so, 
what? 
 

………………………………………………………………………… 

The Post 16 Team started work with me on this date: 
 
………………………………………………………………………… 

Do I want to get a job or do an apprenticeship, if so, what? 
 
………………………………………………………………………… 

My Social Worker / Leaving Care Worker’s name is: 
 
………………………………………………………………………… 

What do I need to learn about keeping myself safe and protecting 
myself? 
 

………………………………………………………………………… 
They can be contacted at this address and telephone number: 
 
………………………………………………………………………… 

Do I know how to; 
 

Cook? 
Keep my home clean? 
Wash clothes? 
Look after my money? 
 
When I live on my own, who will I get my support from (include 
friends and relatives). 
 

………………………………………………………………………… 

Here is a list of things you may want to consider when making your 
Pathway Plan: 
 
………………………………………………………………………… 
 
………………………………………………………………………… 

 


