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7 Gloucestershire Telecare is delivered by  
Gloucestershire Care Services NHS Trust for 
Gloucestershire County Council.

In the unlikely event of a fault with the Telecare 
alarm, you may also be called upon to check 
that the equipment is connected correctly by 
following the faults checklist below by checking:
• The mains electricity supply is on and that   
 the socket is working.
•	 The electric plug is firmly in the socket and   
 that the socket is switched on.
•		The telephone line is working correctly.

•		The telephone cable from the alarm is plugged  
 fully into the telephone socket on the wall.

Then:
•	 Test the alarm by pressing the personal   
 pendant button or the button on the unit,  
 and allowing it to connect to the operator.

Once this check has been completed, and if 
the alarm still fails to work, please telephone 
the Telecare Team on 01452 583774. 

For further details on the Telecare Service 
please visit the Telecare website:  
www.gloucestershire.gov.uk/telecare 

Follow @GlosTelecare on Twitter

Find us on facebook.com/GlosTelecare

With Gloucestershire Telecare

Responder 
Leaflet

Stay safe & 
independent 
at home

Find equipment that works for you  
and your home
New self help website: www.asksara.dlf.org.uk

If you require this document in an 
alternative format, or language, please 
contact us on 01452 583784 or 
admintelecare@gloucestershire.gov.uk



What is a Telecare 
responder?

A responder is someone 
who can be contacted 
by the monitoring 
centre in the event of  an 
emergency during the 
day or night to go to the 
service user’s home.  

A responder therefore needs to be able to: 
• Get to the property within an acceptable   
period of time
• Deal with any situation that they may find
• Access the property

On arrival the responder will assess a situation 
and may find that the emergency services are 
required or they may be able to deal with the 
situation themselves.

What happens if  I am called to 
respond? 
If you are called, we will explain the nature of 
the emergency or the request from the service 
user to you. When you arrive at the user’s 
home you will need to let the operator know by 
activating the alarm again.

Thank you for agreeing to be a responder. 
This leaflet will provide you with the details of 
what may be required of you and useful details 
should you need to contact us.

The operator will then be able to give you any 
further assistance you may need - perhaps by 
contacting the emergency services for you.

When you have agreed to respond to an 
alarm call, it is important that you inform the 
monitoring centre that you have attended 
at the user’s property. This can be done by 
pressing the alarm call button on the Lifeline 
Unit.

As we may need to contact you in an 
emergency, it is very important that we are 
notified of any changes to your contact details 
or circumstances as soon as they happen. 

To tell us about a change in telephone number 
or address, please telephone us on 01452 
583774.

(Monday - Friday 9am - 5pm).


