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SupportJob Profile 
Connect to Work Team Manager (Partnerships & Employers)	Grade:10																			Date created: Jan 2026

	About the Job    


The Connect to Work Team Manager (Support Functions) is part of the Employment and Skills Hub Leadership Team.  The Employment and Skills Hub works across GCC internal teams and with external partners to support a diverse range of people with a broad range of needs and challenges across Gloucestershire helping them to move into sustainable employment. The Team Manager (Partnerships and Employers) will work specifically on the Connect to Work programme and will line manage Team Leaders responsible for engaging and working with external partner organisations and employers, and is accountable for the performance, quality of work and effective deployment of resources across their team.  The manager will be involved in the ongoing development of the Connect to Work programme including the development and review of policies processes and procedures, as well as contributing to the provision of management information for DWP.  The manager will be responsible for maintaining and encouraging a team that promotes independence and encourages individuals to achieve their employment aspirations.
	
This is what we need you to do... 
· Provide appropriate support, supervision, absence / performance management and direction to the Team Leaders and the wider staffing cohort
· Oversee the effective deployment of human resources across the team, supporting with; recruitment, selection; performance / absence management processes and workforce planning
· Monitor and improve the performance of the team, commissioned projects, handling complaints and quality assurance procedures and taking responsibility for collating and sharing performance information with DWP and Service Manager
· Ensure the teams and programme are working in line with DWP guidance and standards

	

· Promote the service internally and externally, helping to build awareness of Connect to Work, working closely with other Employment and Skills Hub programmes and services, ensuring customers access the right provision.
· To continuously connect with and share, new and existing community and partnership resources/organisations, encouraging creativity and partnership working across the team, the Employment and Skills Hub and external provision
· Develop and maintain effective working relationships
· Take an active role in the strategic development of inclusive employment both internally and externally
· Ensure clear pathways and standardised approaches are undertaken and to contribute to the development of policies and procedures into business as usual
· Identify and develop potential within other staff, taking the lead role in the professional development of practitioners through mentoring, coaching, and advice 
· Create a culture of continuous professional development, keeping up to date with government guidance and legislation and evidence-based practice 
· Take responsibility for obtaining regular, effective supervision from a supervisor/manager and appraisal to discuss effective practice, reflection, continuing professional development and career opportunities. 
· Take ownership of, and responsibility for, delivering against DWP, team and individual performance targets. Maintaining an awareness of own professional limitations and knowledge gaps and seeking to address these. 

Special Conditions
· The post holder must hold a clear and valid driving licence or have the ability to travel around the County 








Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome-based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.


	The ideal candidate will have... 

Experience
· Working with people who have barriers to entering the labour market, or evidence of transferable experience within these settings 
· Undertaking line management duties including HR procedures and resource management
· Supervising/mentoring/coaching/training staff, particularly staff within an employment services or similar setting 
· Managing in complex, high-risk situations, including carrying out risk assessments and coordinating/handling safeguarding concerns 
· Undertaking audit, in order to quality assure practice and implementing action plans to raise practice standards across teams. 
· Working to deadlines to providing data/information/analysis 
· Providing feedback and working on the development of new processes/systems 
· Creating a learning culture and environment, where professional and personal development is valued and promoted 
· Working with a range of organisations including employers, economic development, education and VCSE partners
· Developing new ideas, projects or ways of working utilising the skills of staff, colleagues and partner organisations







Knowledge, Skills and Understanding
· Recognise the high level of confidentiality required in relation to people, their carers and families and help to manage sufficient security of such information 
· A proven track record of good interpersonal and communication skills with a range of stakeholders, staff and the public 
· Excellent decision-making skills 
· Knowledge and skills relating to safeguarding adult procedures and of managing complex, high risk situations 
· Ability to use computerised case recording systems, with good keyboard skills and the ability to use various package 
· Ability to use initiative and work within timescales, to organise own workload and the workload of your team effectively; whilst dealing with competing priorities and fluctuating workloads. 
· Ability to professionally manage difficult and challenging conversations with a range of stakeholders, staff and the public and seek an appropriate course of action in line with legislative frameworks and GCC policies and procedures. 
· Excellent reporting skills and the ability to carry out qualitative and quantitative analysis of data 
· An awareness of supported/inclusive employment practices and knowledge of all relevant policies 

	

Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours which are available on our website 
· Our values are Accountability, Integrity, Empowerment, Respect and Excellence
· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Provides inspirational and credible leadership, prompting the questions to help shape / re-invent the future 
· Build and own strong relationships politically, externally and internally 
· Inspire staff and value their efforts and resilience 
· Have a shared collective ownership 
· Set boundaries, non-negotiables, and hold each other, staff and partners to account whilst encouraging autonomy and conscientious risk taking 
· Accountability for running the business effectively balancing performance and cost 
· Removes barriers to effective partnership working, achieving corporate objectives by building on performance and team strengths, through strong relationships both inside and outside the organisation. 
· Actively asks for and considers other people’s views and opinions 
· Is available and approachable and takes time to consult and communicate 
· Able to work well as part of a team and on own initiative 
· Able to communicate verbally and develop written material 






· Acknowledges, respects and responds to individual differences and diversity requirements, recognising discriminatory practices and inequality and is able to appropriately challenge others 
· Works well under pressure 
· Identifies and takes up opportunities for self-development 
· Acts with integrity, honesty and impartiality 
· Contributes to the development of the service 
· Ability to operate in a climate of change and to embrace news ways of thinking and working; sustaining and developing own imagination, creativity and curiosity in practice, exploring options to solve dilemmas and problems. Involving people who use services in reflections and creativity wherever possible. 
· Highly organised with a solution focused, logical and innovative approach to challenges. 





Education & Qualifications
Essential
· Minimum NVQ Level 3 or equivalent by experience






	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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