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Dear Colleague,

Welcome to the first edition of the South West Inquiry Office newsletter. We hope it begins a conversation 
between us regarding the activity of the Inquiry and how it might impact on the work you do. As you may 
have seen there have have been some significant developments within the Inquiry - both nationally and 
regionally - over the past few months. These have included the commencement of Public Hearings 
concerning its Rochdale Borough Council and Roman Catholic Church investigations and the launch of 
“pop-up” Truth sessions across this region. We hope this quarterly newsletter will keep you updated and 
informed about such emerging events. Please do tell us if it is not achieving this for you by e-mail to 
southwestinquiryoffice@iicsa.org.uk. 

Rather than make this a time-consuming read we have taken an “essential facts” approach to designing it. 
Therefore, rather than create detailed accounts of Inquiry activities, we have adopted a “headline” style of 
writing which summarises content but includes links to further information should you wish to view this. 
We hope this approach works for you. 

Finally, we wish you a productive 2018 during which we continue to build on the relationships we 
established last year. We look forward to hearing your views on how that evolves across the year and 
beyond.

David Poole
Head of Inquiry Office - South West England

mailto:southewestinquiryoffice@iicsda.org.uk


The Independent Inquiry into Child Sexual Abuse was set up because of  serious concerns that some 
organisations had failed, and were continuing to fail, to protect children from sexual abuse. Our remit is huge, 
but as a statutory Inquiry we have unique authority to address issues that  have persisted despite previous 
inquiries and attempts at reform.

Through our investigations and public hearings we are examining what went wrong and why, and will 
challenge those institutions responsible. The evidence we gather will inform our recommendations to help 
better protect children in the future.

We have an ambitious research programme which will fill gaps in knowledge about child sexual abuse and 
make sure our recommendations are informed by the latest learning.

Our Truth Project offers an opportunity for victims and survivors to share their experience and be respectfully 
heard and acknowledged. By doing so they will help us to better understand the long term impact of abuse. 
Their contributions will help us make recommendations about support needs, as well as challenge 
assumptions about child sexual abuse. 

Introducing IICSA…

https://www.iicsa.org.uk/investigations
https://www.iicsa.org.uk/research-seminars
https://www.truthproject.org.uk/i-will-be-heard


The Truth Project
The Truth Project is a vital part of the Inquiry’s work and one of its three core projects. It allows victims and 
survivors of child sexual abuse to share their experiences of being failed by institutions - accounts of which will be 
used by the Inquiry in formulating its recommendations to better protect children in future. Those who share their 
experiences this way will never be made to feel as though they are being put on trial. They will be asked to share 
their experience but most importantly, their accounts will not be tested, challenged or contradicted.
Everyone who wishes to share their experience will be able to do so. We are recommending that victims and 
survivors who wish to share their experience at a private session of the Inquiry do so through so at an Inquiry 
office local to them.  This is to make the experience as easy as possible for victims and survivors and to minimise 
the need to travel. With this in mind Inquiry Offices are taking Truth to a number of “Pop-Up” locations in their 
regions between now and March 2018. In the South-West we will be visiting Poole and in this time. For more 
information please contact us at: southwestinquiryoffice@iicsa.org.uk
                            
                         Drusilla Sharpling CBE, Inquiry Panel Member and Head of the Truth Project has said:
                         “People from all walks of life experience child sexual abuse. Whoever you are, and  
                         whatever your background, the Truth Project is here to listen to you. Because getting 
                         a better picture of the past will help us create a safer place for children in the future. “                                                                                 
            

https://www.iicsa.org.uk/victims-and-survivors/how-share-your-experience
mailto:southewestinquiryoffice@iicsda.org.uk


I will be heard...the new Truth marketing campaign
In November The Inquiry launched a distinctive marketing campaign to raise awareness of The Truth Project with 
the title I will be heard. You can view the graphics on the next page. It has been piloted in 3 areas - including the 
majority of the South West England Inquiry Office region, North East England and Sussex. It consists of posters - 
which can found on prime-site advertising hoardings - and both advertisements and interviews with Inquiry Office 
Panel Members - on selected regional radio stations. The early results indicate it has been a considerable 
success with a substantial increase in the number of people expressing an interest in sharing their experience 
with Truth. The campaign will be rolled out nationally on the 8th January 2018.
We will share the results of, and the lessons learned from, the campaign with you as these emerge. We know 
many of you have done what you can too in order to promote the Truth Project through your organisational 
networks and via social media. We are grateful for the time you have taken to do this and would be ask you to 
carry on doing so - it is helping and remains a part of our strategy!    
As an element of this new campaign we now have a separate website for the Truth Project which can be found 
here 

The Inquiry has also recently published a report and lecture on the lessons learned from Truth so far entitled: 
‘Victim and Survivor Voices from the Truth Project' This considers the accounts of victims and survivors and 
their experiences of institutional failures and will provide important material for the Inquiry’s Interim Report which 
is due to be published in April 2018. 

https://www.truthproject.org.uk/i-will-be-heard
https://www.iicsa.org.uk/news/inquiry-publishes-report-%E2%80%98victim-and-survivor-voices-truth-project%E2%80%99


I will be heard  



Investigations and Public Hearings
The Inquiry has launched 13 investigations into a broad range of institutions identified on the basis of the Panel’s criteria for selection 
of investigations. The investigations will give a voice to victims and survivors of child sexual abuse, enable the Inquiry to understand 
how institutions have failed to protect children from sexual abuse and make practical recommendations to ensure better institutional 
protection for children in the future. The Inquiry’s investigative work underpins the Public Hearings and these will be held during the 
course of most, if not all, of the investigations. Each investigation will conclude with a report that will set out the Inquiry’s conclusions 
on institutional failings and identify practical recommendations for change. These 13 investigations constitute the first phase of the 
Inquiry’s work and further investigations will be announced as the Inquiry progresses.

● Accountability and Reparations
● Cambridge House, Knowl View and Rochdale
● Children in Custodial Institutions
● Children Outside the UK (including Child Migration Programmes case study)
● Child Sexual Exploitation by Organised Networks
● Institutional Responses to Allegations Concerning Lord Janner
● Lambeth Council
● Nottinghamshire Councils
● Residential Schools
● The Anglican Church
● The Internet
● The Roman Catholic Church
● Westminster

https://www.iicsa.org.uk/sites/default/files/criteria-for-selection-of-investigations.pdf
https://www.iicsa.org.uk/sites/default/files/criteria-for-selection-of-investigations.pdf
https://www.iicsa.org.uk/investigations/reparations-for-victims-and-survivors-of-child-sexual-abuse
https://www.iicsa.org.uk/investigations/sexual-abuse-of-children-in-institutions-supervised-by-rochdale-borough-council
https://www.iicsa.org.uk/investigations/sexual-abuse-of-children-in-custody-including-medomsley-youth-detention-centre
https://www.iicsa.org.uk/investigations/the-protection-of-children-overseas
https://www.iicsa.org.uk/investigations/child-sexual-exploitation-by-groups-and-gangs
https://www.iicsa.org.uk/investigation/investigation-allegations-child-sexual-abuse-involving-lord-janner-braunstone-qc
https://www.iicsa.org.uk/investigations/sexual-abuse-of-children-in-the-care-of-lambeth-council
https://www.iicsa.org.uk/investigations/sexual-abuse-of-children-in-the-care-of-nottingham-city-and-nottinghamshire-councils
https://www.iicsa.org.uk/investigations/sexual-abuse-in-residential-schools
https://www.iicsa.org.uk/investigations/investigation-into-failings-by-the-anglican-church
https://www.iicsa.org.uk/investigations/child-sexual-abuse-facilitated-by-the-internet
https://www.iicsa.org.uk/investigations/investigation-into-failings-by-the-catholic-church
https://www.iicsa.org.uk/investigations/allegations-of-abuse-by-people-of-public-prominence-associated-with-westminster


Research Programme
This Inquiry is unique in that it has a Research Programme - a first for a Public Inquiry. Its role is to establish 
what is already known about child sexual abuse across England and Wales through a series of briefings and 
rapid evidence assessments, whilst also conducting new research to fill gaps in our knowledge. The material 
it produces helps determine the scope of, and contributes to the evidence-base for, the Inquiry’s 
Investigations and Public Hearings. It also analyses the accounts of institutional failures shared by 
participants with the Truth Project, drawing out the themes from these that will inform the Inquiry’s 
recommendations. Additionally, the programme has held, and will continue to hold, a series of seminars to 
gather information and views about important topics within the scope of child sexual abuse to assist the 
Inquiry identify areas for further investigation and scrutiny. It will do this by:
1. Providing information for current investigations and future hearings to consider
2. Gathering the latest views on topics that may not yet be publicly available
3. Consider the implications for the four themes for change set out in the Chair’s December 2016 review: 

cultural; structural; financial; and professional & political.

If you would like to know more the Inquiry’s seminar programme, including arrangements to attend these as a 
member of the public, please visit: https://www.iicsa.org.uk/research-seminars 

https://www.iicsa.org.uk/research-seminars


One of our key tasks as an Inquiry Office is to introduce and promote our work to those we believe need 
to know about it. We call this Stakeholder Engagement. Many of you will have met us in meetings and 
events across the region across 2017. We hope that if you have this has been useful and resulted in you 
developing a more in-depth knowledge of the work of the Inquiry.  

The South West Inquiry Office covers a geographical area that includes Isles of Scilly, Cornwall, Devon, 
Somerset, Devon, Gloucestershire, Wiltshire and Dorset - which is an area of 23,800 square kilometres 
and 5 million people. We are nevertheless committed to engaging with as many organisations, groups 
and individuals as we possible can to promote what we are doing - both nationally and regionally. 

This Inquiry has made enormous progress in the past year and keeping you updated with developments 
in its work-plan will consequently be challenging - especially across the diverse communities of this region 
- but essential if we are to successfully achieve your engagement with it. We are constantly striving to 
achieve this and welcome your ideas as to how we might evolve our approach - for mutually beneficial 
ends. If you wish to meet with us or have any suggestions as to how we might best engage with you or 
your organisation please do let us know at southwestinquiryoffice@iicsa.org.uk

Promoting the Inquiry and South West Inquiry Office

mailto:southewestinquiryoffice@iicsda.org.uk


Who’s Who at the South West Inquiry Office Team...

SWIO Opened in February 
2017

There are currently 7 staff 
in the team but we have 
recently recruited to two 
additional posts

Our success has resulted in 
us being asked to deliver a 
“pop-up” Truth project in 
Birmingham in January 
2018

SWIO has held 64 Truth 
sessions since “going live”

We have attended over 100 
meetings to promote our 
work to relevant 
organisations since opening

The SWIO has also piloted 
the Truth marketing 
campaign - with striking 
results across the region!

Back Row (Left to Right): David Poole, Chris Hucker, Annie Durham, Patsy Harty, Jack Cuthbertson
Front Row (Left to Right): Wayne Hurren (with Cruise his hearing dog), Sara Lacey


