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Gloucestershire Archives @ The Hub 

 
Access Policy 

 
 

1. Policy statement and purpose 

This policy illustrates Gloucestershire Archives’ commitment to providing appropriate 

access to information about our collections through accessible services and facilities. 

 

2. Scope 

The policy applies to collections held at Gloucestershire Archives and to local and family 

history resources held in Gloucestershire libraries.  

 

3. Terminology  

Archives are the record of everyday activities of governments, organisations, businesses 

and individuals. Archives may take many different forms – handwritten, typed, printed, 

photographic or electronic – and include audio-visual material such as video and sound 

recordings. They are preserved permanently because of their evidential and historical 

value. 

Protected groups are identified in the Equality Act 2010 as sharing a particular 

characteristic against which is it illegal to discriminate.  These groups1 are: age, disability, 

gender, marriage and civil partnerships, pregnancy and maternity, race; religion and belief;   

sex; sexual orientation  

                                                           
1 For a definition of each group please see the Equality & Human Rights Commission’s guidance 

www.equalityhumanrights.com/en/equality-act/protected-characteristics 
 

 

www.equalityhumanrights.com/en/equality-act/protected-characteristics
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4. Background 

Gloucestershire Archives gathers archive collections and local and family history resources 

to ensure they are kept secure and made available for research.  

We are an accredited archive service recognised by The National Archives as the place of 

deposit for public records relating to Gloucestershire and South Gloucestershire.  

We are a Gloucestershire County Council service.  By agreement, we also provide an 

archive service for South Gloucestershire Council and are the appointed record office for 

the Diocese of Gloucester. 

We are a lead partner in the Gloucestershire Heritage Hub, a network of local people and 

organisations created in 2017 with a common interest in our historic county's documented 

heritage. The network benefits from Hub facilities at Alvin Street, Gloucester and a Hub 

website, and its members support each other to gather, keep and share their personal and 

community archives. 

 

5. Our guiding principles  
 
5.1  Safeguard the collections in our care, including digitally born and digitally stored 

documents 

5.2  Develop our collections archive collections and local and family history resources to 

ensure they represent the full richness of Gloucestershire’s and South Gloucestershire's 

diverse communities 

5.3  Make our collections records available long term, so people can access unique 

information that may inform their learning and decision making, and help them to defend 

their rights 

5.4  Enable access for all by breaking down physical, sensory, intellectual, cultural, 

geographical, social, economic and attitudinal barriers   

5.5  Develop, understand and sustain audiences (archives users and not-yet-users) 

5.6  Create and provide a range of archives-inspired learning opportunities 

5.7  Support people to look after, get involved in and share their community heritage 

5.8  Be aware of and respond to customer needs and changing circumstances, providing 

the best possible access with the resources available 

5.9  Communicate what we do by marketing and advocacy 
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5.10  Use evaluation as a tool to improve standards and demonstrate impact  

5.11  Wherever possible, work with other Hub providers to achieve the above, securing 

external funding to support related activity 

5.12  Wherever possible, work in partnership to increase impact 

 

6. Equality and diversity  
 
Gloucestershire Archives is firmly committed to the principles of equality and diversity in the 

workforce and in the service it provides to customers.  

We treat all customers, and anyone else we come into contact with, equally and with dignity 

and respect. We do not discriminate on grounds of age, disability status, employment 

status, ethnic or cultural origin, gender or gender reassignment, marital status, nationality, 

religious belief or non-belief, responsibility for dependants, sexual orientation, social 

background, or any other grounds which cannot be shown to be justified. We will recognise, 

respect and value difference and diversity. 

We have undertaken an equalities impact assessment of our policies.  The resultant Due 

Regard Statement is available on request.    

 
 
7. Roles and responsibilities 

The Community Heritage Development Manager, supported by the Hub Facilities Manager 

and the Archives Development Manager, is responsible for access arrangements and will 

oversee the delivery of this policy. 

8. References  

This policy should be read alongside other related Gloucestershire Archives policies, to be 

found at www.gloucestershire.gov.uk/archives/policies.   

 

It complies with: 

 Public Services Quality Group’s ‘Standard for Access to Archives’ 

http://www.archives.org.uk/images/documents/access_standard_2008.pdf 

 Equality and Human Rights Commission guidance  

https://www.equalityhumanrights.com/en/equality-act/protected-characteristics 
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An Archives Access Statement is available on our website.  It provides a full written 

description of our facilities and services..  

 

9. Review and revision 

This policy will be reviewed every 3 years.    

 

Document control 

Author: Sally Middleton, Community Heritage Development Manager 

Owner: Heather Forbes, Head of Archives Service 

Approval Body Gloucestershire Archives Management Team (GAMT) 

Date Approved January 2018 pending consultation 

Document Number: v1.2 

 

Version history 

 

Version  Version date Summary of Changes 

1.0 October 2013 Approved by GAMT after consultation 

1.1 September 2014 Brief review and minor re-formatting 

1.2 January 2018 New template and minor amendments to remove references to 
Information Management 

   

 

Date of next revision: 2021 

 

 


