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Frequently Asked Questions 

Cheltenham Transport Plan | Phase 4 | Experimental Orders 

 
 

Why is this scheme being done? 
The Cheltenham Transport Plan (CTP) is a long-held Cheltenham Borough Council (CBC) 
policy to improve the quality of life in the town and increase its economic prosperity. The CTP 
was first considered by the local Civic Society in 2000, and was subsequently endorsed and 
adopted by the Borough Council as part of its Civic Pride Urban Design Framework within the 
Local Development Framework in 2008. 
 
Some of the key benefits of the CTP include: 

• Encouraging people not to use their vehicles for unnecessary journeys, particularly 
short ones 

• Contributing to health improvements by encouraging walking and cycling 

• Reducing pollution 

• Removing through-traffic from the town centre 

• Allowing the free movement of buses and other public service vehicles 
 
Further information can be found on CBC’s Cheltenham Transport Plan webpages. 
 
Gloucestershire County Council (GCC), as local highway authority, are supporting CBC’s 
aspirations by making the changes to the streets to enable the scheme. 
 
A consultation on the Traffic Regulation Orders (TROs) which were required to enable the 
delivery of the CTP was held in 2014. 
 
The delivery of the CTP was given approval by GCC's cabinet and by CBC at a full Council 
meeting in 2015. 
 
With Phases 1, 2 and 3 now being complete, the Experimental TROs being introduced form 
Phase 4 of the scheme. 

 
What is being introduced as part of Phase 4? 
Bus lanes, One Way traffic flows and waiting restrictions will be introduced experimentally as 
follows: 
 
Bus Lanes 
 

Road Name / 
Number 

Extent 

Clarence Street 
C9012 

Between its junctions with Well Walk and Clarence Parade 

Clarence Street 
A46 

Between its junctions with Clarence Parade and High Street / North Street 

North Street 
A46 

Between its junctions with High Street / Clarence Street and Albion Street 

Pittville Street 
490298 

Between its junctions with Albion Street and High Street 

High Street 
491045 

Between its junctions with Pittville Street and Promenade / Colonnade 
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Promenade / 
Colonnade 
491046 

Between its junctions with High Street and Imperial Circus 

Imperial Circus 
490491 

Between its junctions with Promenade / Colonnade and Clarence Street 

Clarence Parade 
A46 

Between its junctions with Crescent Terrace and Clarence Street 

 
Bus Lane exemptions (TBC): 

• Local Buses. 

• Taxis. 

• Pedal Cycles. 

• Authorised Vehicles: Private Hire Vehicles; Loading or Unloading 6pm-10am, for access 
to/egress from private off-carriageway parking situated on Church Street and Post Office 
Lane; for access to/egress from the underground car park on Clarence Street; employees 
accessing parking connected to 7 North Street; Bullion Vehicles; Post Office Vehicles. 

• Holders of permits issued by Gloucestershire County Council for access purposes. 

• General vehicle exemptions such as emergency service vehicles, maintenance vehicles, 
waste collection vehicles, military vehicles. 

 
One Way traffic flows 
 

Road Name / 
Number 

Extent Direction 

Clarence Street 
C9012 

From its junction with St George’s Place to its 
junction with Clarence Parade. 

West to East 

Clarence Parade 
A46 

From its junction with Crescent Terrace to its 
junction with Clarence Street. 

Southwest to Northeast 

Crescent Place 
490493 

From its junction with Clarence Street to its 
junction with Crescent Terrace. 

North to South 

 
Waiting Restrictions 
 

Road Name / 
Number 

Extent 

No Waiting At Any Time 

Clarence Street 
A46 

On sections of its length between its junctions with Clarence Parade and High 
Street 

Clarence Street 
C9012 

On sections of its length between its junctions with Crescent Place and 
Clarence Parade 

Clarence Parade 
A46 

On sections of its length between its junctions with Crescent Terrace and 
Clarence Street 

North Street 
A46 

On sections of its length between its junctions with High Street and Albion 
Street 

Pittville Street 
490298 

On a section of its length between its junctions with Albion Street and High 
Street 

High Street 
491045 

On sections of its length between its junctions with Pittville Street and 
Promenade 

Promenade / 
Colonnade 
491046 

On sections of its length between its junctions with High Street and Imperial 
Circus 

Imperial Circus 
490491 

On sections of its length 

Taxi Rank (At All Times) 

Pittville Street 
490298 

On sections of its length between its junctions with Albion Street and High 
Street 
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What is an Experimental Traffic Regulation Order? 
Traffic Regulation Orders (TROs) are the necessary legal orders required for things such as 
one way traffic flows, bus lanes, waiting restrictions and speed limits. Experimental TROs can 
be used as a way to introduce changes on an experimental basis, before deciding on what to 
implement permanently.  
 
Experimental TROs can run for a maximum of 18 months. Revisions to the Experimental TROs 
can be made within this 18 month period. 
 
An Experimental TRO is made under Sections 9 and 10 of the Road Traffic Regulation Act 
1984. 
 

How long will the CTP Experimental TROs run for? 
It is intended that the Experimental TROs will initially run for a period of 10 months from June 
2018. Formal representations can be made in the first 6 months following commencement of 
the scheme. A review of the responses received will be undertaken during months 7 & 8 
(December 2018 / January 2019) and a decision made in month 9 (February 2019) on whether 
to make the TROs permanent, run a revised scheme from 10 months or abandon the scheme 
altogether.  
 
Please note that until the experimental TRO is made permanent, changed or abandoned, it 
will continue to run for up to 18 months. 
 

How will the scheme be monitored? 
The scheme will be monitored using a combination of methods such as the gathering of traffic 
data and comments received from the public and through observations and thoughts of GCC 
and Amey officers. 
 

How will the scheme be assessed and when will a review be carried out of the 
scheme? 
The scheme will be assessed through consideration of the following: 
 

• Traffic data gathered before and during the experiment. 

• Comments received regarding the scheme. 

• Observations and thoughts of GCC and Amey officers. 
 
It is intended that a review will be carried out by GCC and Amey officers in month 7 
(December) of the experimental period. 
 

When will a decision be made about what to implement permanently? 
It is intended that an initial decision will be made by GCC in month 9 (February 2019) about 
how to proceed. If the TROs are to be made permanent, they would be made permanent 
sometime between month 10 (March 2019) and 18 (November 2019). If a revised experiment 
is to be run, the intention would be to run it from month 10. 
 

How do I make a comment about the scheme? 
If you would like to make any general comments, please email or write to the appropriate 
address below. 
 
Please use the downloadable ‘General Comments Form’ if possible, or ensure your comments 
provide a suitable level of detail to enable us to fully understand who you are, the context of 
your comments and what your comments are about. 
 
Email: gcc.tro@amey.co.uk 
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Postal: CTP Phase 4, Amey, Block 5, 5th Floor, Shire Hall, Bearland, Gloucester, GL1 2TG 
 
Please see ‘How do I make a formal representation in support or objection?’ for details on how 
to go about making a formal representation in support or objection to the Experimental TROs. 
 

How do I make a formal representation in support or objection? 
You will only be able to make a formal representation once the Experimental TROs have 
commenced from the 5th June 2018. We recommend that you give the new highway 
arrangements and Experimental TROs a period of 6-8 weeks from commencement, before 
making a formal representation with your views. This 6-8 week period will allow traffic patterns 
to normalise and allow a fair assessment of the effects of the new arrangements. 
 
If you then decide you would like to make a formal representation in support or objection to 
the experimental TROs, please send it in writing via email or letter to the appropriate address 
below, to arrive by no later than Friday 30th November 2018. 
 
Please use the downloadable ‘Formal Representation Form’ if possible (available from June 
2018), or ensure your representation details the required information requested on the 
representation form. 
 
Please note that correspondence received before the Experimental TROs commence on the 
5th June 2018 will not be treated as a formal representation. 
 
Email: gcc.tro@amey.co.uk 
Postal: CTP Phase 4, Amey, Block 5, 5th Floor, Shire Hall, Bearland, Gloucester, GL1 2TG 

 
How will issues caused by the scheme be dealt with? 
Any issues will be considered and an assessment will be carried out as to whether the issue 
is a significant issue and whether it needs to be addressed: 
 

• Urgently 

• In the short or medium term during the experiment 

• After the experimental period, if the experiment is made permanent 
 
Or whether further monitoring, evaluation or assessment is needed. 
 

I regularly use the route to be closed, which route should I now take? 
Without understanding each individual start point and destination requirement it is difficult to 
advise precisely on what route to take. Existing other route options from South to North 
through the town will however remain available. 
 
The changes will result in improved public transport and walking and cycling options and so it 
may be worth considering these means of travel through the town. 
 

I am not able to access my property or business with the restrictions in place – 
what am I supposed to do? 
Please email or write to us at the appropriate address below: 
 
Email: gcc.tro@amey.co.uk 
Postal: CTP Phase 4, Amey, Block 5, 5th Floor, Shire Hall, Bearland, Gloucester, GL1 2TG 
 
 
 

mailto:gcc.tro@amey.co.uk
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I currently have deliveries / collections on one of the access restricted roads between 
10am and 6pm, will these still be possible? 
Deliveries or collections will only be possible on the access restricted roads during the 6pm – 
10am loading period. This will mean that any deliveries / collections will need to be arranged 
accordingly to fit in with this period. 
 
 

Please note: This document will be updated as the scheme progresses, with 
more frequently asked questions (with answers) added as they are received. 
 


