
 
Enterprise Rent-A-Car is the proud rental supplier   
for Gloucester City Council.  
We have over 450 branches across the UK including  
at all the major UK airports. Over 90 of our branches  
operate 7 days a week and some operate evening  
delivery shifts.  
 
Local Branch Contacts   
 
Enterprise Cheltenham West: 
01242 579081 

  
Enterprise Cheltenham Central:  
01242 514411 
 
Enterprise Gloucester:  
01452 419222 

  
Enterprise Ross on Wye:  
01989 568390 
 
Enterprise Stroud:  
01453 823287 

 
How to book 
 

 Book online via our ETD web portal. The web address is etd.enterprise.co.uk.  

 There will be a driver profile created for yourself – this will enable you to store your work/regular addresses for 
delivery to ensure that booking is quick and easy.  

 You will receive a reservation confirmation when your hire is confirmed. This will contain the local branch contact 
details, reservation information, and some useful reminders.  
 

Example vehicles are: 

C 5 Door - Vauxhall Corsa, Ford Fiesta, VW Polo, Renault Clio, Hyundai I20, Toyota Yaris or similar 

D 3 or 5 Door - Vauxhall Astra, Ford Focus, VW Golf, Hyundai I40 or similar 

E 5 Door 1.8 - Vauxhall Insignia, Toyota Avensis or similar 

F 5 Door 2.0 – Vauxhall Insignia Avensis or similar 

 

 We have a whole range of vehicles available ranging from a small hatchback to a 4x4 or van.  

 We have hundreds of different makes and models on our fleet and this regularly changes when manufactures 
release new versions. Notes can be made on the reservation if you have any preferences. We can not always 
guarantee specific requests, but will do our best to accommodate  

USEFUL CONTACTS 
  
Enterprise Contact Centre  
0844 800 3892 
  
Breakdown Number 24 hours 7 days/week:  
0800 316 0977  
  
Emergency OOH number: 
0844 335 1345 
1800 - 0700 Mon-Fri and 1200 Sat - 0700 Mon 
  
Enterprise Account Managers:   
Ben Smith 
07970 479556 or benjamin.d.smith@ehi.com 
 
Kay Parbat 
07425 632106 or Kailesh.parbat@ehi.com  
 
Enterprise Gloucestershire Regional Manager:   
Abby Shardlow 
07446 950465 or abigail.e.shardlow@ehi.com 
 
Enterprise Business Support: 
Nicola Smith 
01527 507414 or Nicola.d.smith@ehi.com  
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Opening Hours 
 
Our local rental branches are open  
08:00 – 18:00 Mon-Fri 
09:00 – 12:00 Saturday 
Closed – Sundays and Bank Holidays however we have 90+ locations now operational on Sundays – please check with your 
local branch. Gloucester and Cheltenham Central operate 7 day weeks. 
Our airport branches have extended hours of opening and are open 7 days a week. 

Delivery 

All vehicles will be delivered to either a home or work address. Enterprise to deliver prior to the start time. Some branches 
work 7 days, others work Mon-Fri + Sat mornings, and some branches run late shifts, so delivery times will vary from branch 
to branch. Any hire booked to start prior to 8am will almost always be delivered the afternoon/evening of the day before. If 
you have a specific request relating to parking, or vehicle type, just let the branch know and they will do their best to 
accommodate any requests. 

If you prefer, you can utilise our free pick up and return service – which means we will collect you from home and bring you 
to our office to collect the car. When you return, we will give you a lift home or to work – this is free. Just select the ‘pick 
up’ option in ETD for delivery, and on return call the branch to confirm your return time and request our ride back service. 

Collection  
We aim to collect all offhired vehicles within 4 working hours of the offhire time, so if the car offhires at 6pm, we will collect 
by 12 noon the following working day. Occasionally, we may be later collecting but the branch should notify you to confirm 
collection arrangements. If you have a smaller window for collection that 4 hours, please call the branch to arrange a key 
handover either by dropping the keys to us, or arranging collection by a pre-specified time. 
 
Insurance 
All rentals are covered by Gloucester City’s Fleet Insurance. Enterprise will offer to carry out a boot to boot vehicle 
inspection on delivery along with a demonstration of the controls. If you are unsure of any of the controls before you drive 
the vehicle please contact either your local branch, refer to the vehicle handbook in the glove box (not all models are 
supplied with these). 
 
Checking your hire car 
*IMPORTANT* Please check the condition of your rental vehicle to ensure it agrees with the inspection report on your 
Rental Agreement before driving it. If you disagree with the inspection report, please contact the Renting Branch within 
one hour or, if the vehicle has been delivered outside of our normal business hours, by 0900AM the following business day. 
Failure to do this will result in your acceptance of the inspection report.  
Please note that minor damage of the type listed below will not be recorded on the inspection report as it is viewed as wear 
and tear on the rental vehicle and falls outside of our ETOOL damage evaluator 
 
You will find a scale size copy of this tool on the delivery envelope or the delivery representative will have one on his person 

 
 
You do not need to notify us of: 
• Bumper scuffs of less than 5 inches 



• Dents of less than 2 inches 
• Scratches through the paint of less than 2 inches 
• All scratches which are not through the paint 
• Alloy wheel scuffs 
 
On collection of your hire car 
If damage is found which exceeds the damage evaluator and is not marked on the rental contract, we will log on a Change 
of Condition form. We ideally would like this signing before we drive back to the branch, however if we are unable to obtain 
a signature, a copy of the form will be left at the collection location.  
If your vehicle is taken from one location and returned to another, the collecting branch would not have the original 
paperwork showing the vehicle condition upon collection. The collecting branch would then complete a collection form (we 
call it a change of condition form) which may note damage is present but we are in no way saying that you have caused 
this damage, simply that it was present on collection.  
Internally we will compare the original paperwork with the collection paperwork, in addition we check that the damage was 
not missed by any of our employees. If there is a discrepancy or new damage is found, GCC will be notified via email with a 
damage notification – only then is a claim being made. 
 
Out of hours contact/ Breakdown Assistance 
You can call your local branch after hours and be diverted to our Contact Centre, alternatively you can call them directly on 
0800800227. Your rental agreement will have the number of our breakdown provider should you need assistance. 
Alternatively please contact your local branch or our Contact Centre. 
 
Service/Feedback 
Our goal is to be exceptional and provide the best possible customer service to you. If you feel that we have not done this, 
please contact Benjamin.d.smith@ehi.com; kailish.parbat@ehi.com or Abigail.e.shardlow@ehi.com  
 
 

Frequently Asked Questions 
 
Q:What about if I have an accident or damage my vehicle? 
A: Make sure that you always get the details of any other parties involved, including a name, registration number, contact 
number and insurance details. Please inform the Enterprise branch (contact details will be on your rental contract) where 
the Branch or Assistant Manager should be available to advise. If it is outside of regular working hours, our Contact Centre 
is open 7 days a week until midnight at 0844 800 3892, with customer service representatives ready to help or our 24 
roadside assistance are available at 0800 316 0977. Any glass damage should follow the same process. 
 
Q: What do I do if an Enterprise Rent-a-Car vehicle breaks down? 
A: 24 hour breakdown recovery is provided with every Enterprise Rent-a-Car vehicle. Simply call 0800 316 0977 and they 
will attend the scene- this number will be on your rental contract. If the vehicle is not drivable, they will recover you home 
or to the nearest Enterprise Rent-a-Car location to arrange a replacement vehicle. If this happens during working hours, 
please contact your local branch so they can assist with a replacement vehicle if necessary. 
  
Q: What about fuel? 
A: All vehicles will be delivered with a full tank and returned the same way. If not, GCC will be charged at pump price + 20% 
per litre. Please always keep a copy of your signed pink rental contract for reference. 
  
Q: What do I do if I lock myself out of the vehicle? 
A: During branch opening hours please contact the renting branch, or our Contact Centre  on 0844 800 3892 or if it’s out of 
hours, please contact 0800 316 0977. 
 
Q: What should I do if I need to amend/extend/cancel a booking? 
A: If you need to change an existing booking in any way, you should call the local branch first and update the ETD online 
booking tool to reflect that change as quickly as possible.  
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