
Chimney Fire Information 
Chimney fires are frightening, destructive and 
in some cases, can be lethal. 

In recent times, Gloucestershire’s Fire and Rescue 
Service has seen a year-on-year increase in the number 
of chimney fires we are called out to. This directly relates 
to the rise in popularity of solid fuel heating systems, 

such as open fires and wood-burners.   

Chimney fires can cause serious damage to your home.   A chimney fire 
may mean you have to replace your chimney or flue at considerable 
expense (as much as £1000), along with any other damage to your 
property, decoration or furnishings. 

The main cause of chimney fires is poorly maintained chimneys and 
flues.  Soot or oil deposits need to be removed regularly to prevent them 
catching fire, along with debris like cobwebs, leaves and bird’s nests.  A 
fire contained in a flue or chimney can reach temperatures exceeding 
1000c and quickly spread and take hold through the roof space, 
especially in older properties. For these reasons always ensure your 
chimney is regularly swept. 

How do I get my chimney swept? 
Always use an accredited chimney sweep who will carry out a thorough 
clean and service. They should also issue a certificate to confirm the 
service has been completed which could be used to support an 
insurance claim, in the event of a fire.  It doesn’t cost much to get your 
chimney or flue swept – usually between £30 and £60 depending on 
your type of fire - but it could cost you your life to ignore it. 
 

 The National Association of Chimney Sweeps 
 www.nacs.org.uk 
 
 The Guild of Master Chimney Sweeps 
 www.guildofmasterchimneysweeps.co.uk 
 
 The Association of Professional and Independent Chimney Sweeps 
 www.apics.org.uk 

What do I do if I have a Chimney Fire? 
• Bring everyone in the house to the ground floor and be ready to 

leave the house 

• Dial 999 and ask for the Fire Service 

• Make sure your fireguard is in position 

• Move furniture and carpets away from the fireplace if it is safe to 
do so 

• Keep doors and windows to the room closed 

• Do not attempt to put out the fire 

 
Can I relight the fire once the chimney fire is extinguished?  
 
You MUST Have the chimney swept before relighting the fire! 
 
If you have any concerns that the chimney or flue is damaged ensure 
that it is inspected by either a qualified chimney sweep, builder or 
engineer before the fire is relit. 

If plaster, brickwork or the chimney pot has been damaged ensure that 
repairs are made before the fire is relit. 
 

How do I get further information? 
Visit our website at www.glosfire.gov.uk 
 

 



How often should it be swept? 

 
 
What other safety precautions should I take? 
Always use a fireguard If the wood burner has been used slowly 
(overnight, for instance), (this should be followed by a period of faster 
burning to dry out any creosote and to warm up the chimney again. 

Make sure embers are under control and extinguished properly before you 
go out or go to bed. 

Be careful when using open fires to keep warm. Always use an 
appropriate fireguard; a spark guard to protect against flying sparks from 
hot embers and a nursery guard to stop children or vulnerable people 
touching the fire.  

Keep flammable materials and furniture at least 2m from the fire.  

Check your smoke alarm is working. 

What is carbon monoxide poisoning and how do I recognise it? 
Make sure that your appliance and room are properly ventilated as carbon 
monoxide poisoning is a very real and dangerous risk. Carbon monoxide 
is a highly poisonous gas which you can't see, taste or smell but it can kill 
quickly with little or no warning. 

Remember the six main symptoms to look out for: 
• Headaches 
• Dizziness  
• Nausea  
• Breathlessness 
• Collapse 
• Loss of consciousness 

 

Being aware of the symptoms could save your life. 
Carbon monoxide symptoms are similar to flu, food poisoning, viral 
infections and simply tiredness. That’s why it’s quite common for people to 
mistake this very dangerous poisoning for something else. 
 

Smokeless coals               At least once a year 
Wood               At least twice a year 
Bituminous coal               Twice a year 
Oil               Once a year 
Gas               Once a year 

Other signs that could point to carbon monoxide poisoning:- 

• Your symptoms only occur when you are at home. 

• Your symptoms disappear or get better when you leave home 
and come back when you return.  

• Others in your household are experiencing symptoms (including 
your pets) and they appear at a similar time. 

What should I do if I experience any symptoms of carbon 
monoxide poisoning? 
Get fresh air immediately. Open doors and windows and leave the house. 

See your doctor straight away or go to hospital - let them know that you 
suspect carbon monoxide poisoning. They can do a blood or breath test 
to check.  

What fuel should I use? 
You must also only use the recommended 
fuel for your appliance and flue type.  Use 
wood that has been dried or ‘seasoned’ for at 
least a year.  Wood to be seasoned should be 
cut to length (10-18”), split to size and 
stacked.  The stack should be completely 
covered on the top to prevent rain wetting the 
wood but air must be allowed to circulate 
around it to dry the wood to a moisture 
content of less than 20%. 

Use a SMALL amount of paper or a fire lighter to start the fire ensuring that 
kindling prevents the paper ash drawing up the chimney 

Good quality wood for burning includes apple, ash, beech, birch, hawthorn, 
hazel, holly, oak, pear and sycamore.   

Also consider using kiln dried wood, briquettes and compressed biomass 
products these burn efficiently and give off excellent heat. 

Larch, pine, horse chestnut, poplar, spruce, sweet chestnut and walnut do 
not burn as well.  
Never burn cardboard, waste paper, other rubbish or green garden waste.  

Build smaller, hotter fires that burn more completely and produce less smoke. 

Don’t allow the flames from the fire to extend up in to the chimney or flue 
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