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GHES Special Educational Needs and Disabilities Report 
 
The GHES Special Educational Needs and Disabilities Report consist of three documents: 
 

a. GHES SEND Information Report 2018/2019: Update for the Academic Year 
2017/2018 (pages 1-5) 

b. GHES Special Educational Needs and Disabilities (SEND) Policy (pages 6-10) 
c. GHES SEND School Offer (pages 11-26) 

 
 

a. GHES SEND Annual Information Report 2018/19: Update for the Academic 

Year 2017/18 

Related documents: SEND Policy; SEND School Offer 

 

GHES Staff with SEND Responsibilities: 

Team Manager Outpatient: Louise Cody, BA, MA, PGCE, NPQH. 

Team Manager Inpatient (GRH Schoolroom): Carmel Herrick, B.Ed 

SENDCo: Sarah Evans, BA, PGCE, National SENCO Award PGCE 

 

    

1. Identifying children and young people with SEND  

Pupils referred to the Hospital Education Service remained the responsibility of their 

registered mainstream or special school except for exceptional circumstances where 

pupils were sole registered with GHES. 

 

GHES maintained its own register of pupils with SEND.  Some pupils were on the 

GHES SEND register because they came to GHES with pre‐identified SEND whilst 

other pupils’ SEND was identified through the GHES assessment and monitoring 

process. All such information was shared with the pupil, parents/carers and 

registered schools.  GHES requested SEND baseline information from schools for all 

SEND pupils who came on roll during the academic year 2017/18.  This included a 

request for SEND details, Exam Access Arrangements, Graduated Pathway 

documents and important meeting dates for the pupil. 

 

A Graduated Pathway Register  for non‐SEND pupils was also maintained alongside 

our  register  for  SEND pupils  to ensure  that all pupils on  the Graduated Approach 
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were 

monitored and to contribute to our oversight of all vulnerable learners.  A register of 

all EAL pupils was also maintained alongside SEND pupils.  

 

 

Identification of individual pupils’ additional learning needs was a continuous 

process. Teachers and support workers raised any concerns about pupil progress 

with the subject lead for the area of concern. There were also reviews of progress 

data, 3 times a year, to identify pupils who were not achieving their target levels of 

progress.  Action taken was individual and specific to each pupil. 

 

Where our progress monitoring process raised concerns not previously identified by 

the registered school, but which indicated that further assessment or investigation 

was appropriate, we liaised with schools and other partner organisations 

(parents/carers, pupils, medical professionals, SEND officers, Social Care, Early Help, 

Gloucestershire Advisory Teaching Service and Educational Psychologist Service) to 

set this process in motion. 

 

We liaised closely with our pupils’ registered schools and we supported them with 

assessment and review at the appropriate stage of the SEND process and through 

the Graduated Approach, from My Profile, My Plan, My Plan+, to EHCP. Using 

Individual Learning Plans for each subject and establishing pupil voice through the 

GHES Pupil Profile tool took account of individual needs and circumstances and 

enabled us to set, agree and regularly review, appropriate targets and levels of 

support to maximise achievement. 

 

2. Consulting and Involving Parents and Pupils  

For all new Outpatient pupils, Managers arranged initial planning visits with 

parents/carers and the pupil. These meetings provided opportunities to discuss the 

pupil’s specific needs and plan for strategies to meet needs, including through the 

Graduated Approach.  Pupil voice was captured in these meetings through the GHES 

Pupil Profile tool to identify preferred learning styles and teaching strategies.   
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Outpatient reports were issued 3 times in the year, or at the point of transition for 

pupils reintegrating to school or ceasing mid‐year. These offered parents/carers and 

pupils regular feedback in relation to their learning, progress and special educational 

needs. 

 

Inpatient pupils in GRH Schoolroom received reports on discharge if they were long‐

term admissions whereas for those with recurrent admissions the reports were 

written 3 times in the year. 

 

All reintegration plans involved detailed meetings/discussions with schools, 

parents/carers and other agencies, such as medical professionals.  The Graduated 

Approach also supported this transition process. 

 

3. Assessing and Reviewing Pupil Progress   

Outpatient pupil progress was formally tracked 3 times in the year and the progress 

of our SEND pupils was compared to the cohort as a whole, as well as to other 

vulnerable groups. SEND pupils’ progress in 2017/2018 compared very favourably to 

the whole cohort; SEND pupils achieved the same or better levels of progress in the 

categories of core curriculum subjects, wellbeing and attendance. 96% of the SEND 

Outpatient cohort met their weekly learning objectives at the level of good or 

excellent.  The progress of GRH Inpatient pupils was formally tracked twice in the 

year. 

 

4. Transition and Reintegration 

All GHES pupils were supported towards reintegration to their registered school, or 

to another setting, or transition to post‐16 education.  GHES worked closely with 

schools and colleges, often through the Graduated Approach, to ensure that our 

pupils’ SEND needs were understood and that appropriate provisions were 

established through review and planning meetings. 

 

All GHES pupils, including those with SEND, received access to our Wellbeing 

Curriculum to support their social, emotional and mental health and to guide them 

towards adulthood.  Opportunities for careers and training advice were also 
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available and 1:1 appointments were offered to all Key Stage 4 pupils, including 

home visits where appropriate. 

 

Inpatient pupils in GRH returned to their mainstream school on discharge unless a 

specialist unit or other medical establishment was identified as necessary. HIEP 

(Hospital Individual Education Plans) based on their EHCPs, or SEND Support 

information were drawn up for long‐term / recurrent pupils. Enrichment activities 

and Wellbeing formed part of their curriculum wherever appropriate.  

 

 

5. Teaching Children and Young People with SEND 

All teachers and support staff understood their responsibility for the learning and 

progress of pupils with SEND.  These needs were targeted through Individual 

Learning Plans which were monitored and updated regularly by subject teachers.  

Lesson observations and progress monitoring ensured that SEND teaching and 

learning was closely reviewed and evaluated within the GHES quality assurance 

process.  Teachers and support staff worked closely with the SENDCo to plan and 

assess the impact of provision, support and intervention and to review progress.   

 

 

6. Training and Staff Development  

SEND topics and updates were a key part of our staff development. SEND related 

training provided during the year included: 

 Revisiting the New Code of Practice and its Implications 

 Exploring the Role of the Teacher and Quality First Teaching for SEND 

 Capturing Pupil / Parent Voice  

 Exam Access Arrangements updates 

 Understanding the SEND Register process 

 Strategies for Supporting Pupils with SEND 

 Implementing The Graduated Approach, including the role of the Lead 

Professional 

 An Introduction to Emotion Coaching 

 Child Protection Training is revisited annually for all staff 
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7. Quality Assurance and Evaluation 

As  part  of  our  drive  for  continuous  improvement,  we  welcome  scrutiny  and 

feedback  from  specialists  and  peers.  SEND  monitoring  in  the  year  2017/2018 

included: 

 GHES Management Committee SEND scrutiny in November 2017; 

February 2018 and June 2018; 

 

8. Enabling Pupils with SEND to Engage in all Activities  

All GHES pupils are offered the same academic, social and cultural opportunities, in 

line with their individual needs and medical advice.  As well as core subject teaching, 

this included the opportunity for 1:1, classroom‐based or on‐line tuition. This 

enabled pupils who are too ill to leave the house, or have limited mobility, to access 

the curriculum. Our Wellbeing curriculum was offered to all pupils by on‐line 

delivery for the same reasons.  Our Arts Award, allowing pupils to focus on a 

creative area of their choice in Art or Music, was offered in our Classroom with 

home tuition as an option where appropriate. The Beyond Words creative writing 

project was offered in collaboration with Cheltenham Literature Festival and was 

attended by SEND and other pupils.  

 

Inpatient pupils in GHES Schoolroom on the Children’s ward were offered tuition at 

their bedsides if they were unable to access the Schoolroom. Many pupils were able 

to engage with Music Therapy and some were able to benefit from the gift of a 

Ukulele (provided by Uke UK Charity) as well as from participation in Yoga,  

Mindfulness, Story‐teller Sessions (7 times in the year) and input from our resident 

author (3 times in the year).  

 

Support for Improving Emotional and Social Development 

GHES has a strong focus on supporting the emotional and social development of all 

pupils, including those with SEND. We maintained this through our individualised 

programmes of study and our Link Tutors who are attached to each pupil and hold 

an overview of each pupil’s emotional wellbeing as well as their academic progress. 

The Wellbeing curriculum was offered to all students to support emotional and 

social development and Mindfulness was introduced to staff and students.  We have 



    

6 
 

Gloucestershire Hospital 
Education Service 

                             

our own PMHW (Primary Mental Health Worker) on the staff team who was 

available to provide additional support for pupils’ emotional and social 

development, through home visits and liaising with schools as part of their 

reintegration planning. Our Education Welfare and Pupil Support Officer supported 

pupils and families on a pastoral level, especially those on the Graduated Pathway. 

 

Working with other bodies/agencies 

GHES worked closely with a number of multi agencies to support pupils with SEND. 

In the academic year 2017/2018, this included: CYPS (the child and adolescent 

mental health service); Teens in Crisis, a wide number of NHS specialist services and 

professionals, the Virtual School who support Children in Care, Social Services, 

Gloucestershire Educational Psychologist Service and Advisory Teaching Service, a 

large number of Gloucestershire schools and colleges, Local Authority SEND officers, 

the Youth Support Team, Early Help. 

 

Further information can be found in the related documents: GHES SEND Policy and 

GHES SEND School Offer. 
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b. Special Educational Needs and Disabilities (SEND) Policy 

 
Team Manager with SEND responsibility: Louise Cody, BA, MA, PGCE, NPQH. 
Team Manager with SEND responsibility (GRH Schoolroom Inpatients): Carmel Herrick, B.Ed 
SENCo: Sarah Evans, BA, PGCE – SEND (National SENCO Award) 
 

1. Rationale 
 
All the pupils referred to GHES have medical needs. These may be accompanied by 
academic, cognitive, emotional, behavioural, learning or physical needs, either pre-dating 
the medical condition, arising from it, or resulting from their period of absence from school. 
GHES aims to raise achievement, remove barriers to learning and increase curriculum 
access for all. GHES values equally the contribution of every pupil and welcomes the 
diversity of culture, religion, ethnicity, gender, ability and intellectual style which pupils 
bring with them. We celebrate diversity in all its forms and strive to ensure that this ethos 
underpins all our practice and is evident in our dealings with pupils, families, schools, 
medical professionals and other partner agencies. Inclusion is at the centre of our aims 
and values and therefore we have a commitment to a whole-Service approach. We aim to 
ensure a pupil-centred approach in which all the needs of the young person are 
considered. This holistic principle is central to the ethos of GHES for all its pupils. 
 
Some of the young people referred to GHES will already have, or be in the process of 
begin assessed for an Educational Health and Care Plan. Others may undertake an 
Education Heath and Care Needs Assessment whilst with us.  
 

2. Aims of this Policy 
 
The aim of this policy is to describe, for all stakeholders, how GHES will respond to the 
statutory requirements and agenda of the Special Educational Needs and Disability Code 
of Practice 2015, as well as Every Child Matters and the Equalities Act, in order to meet 
most effectively children’s special or additional educational needs. Therefore this is a 
statement of the ethos and principles that underpin our Service provision at every level. 
The policy aims to ensure a single Service approach. The provision for children with SEND 
is the responsibility of the whole Service and all members of the GHES community; all 
GHES staff understand and share their responsibility for SEND pupils within our Service. 
Our priority is to ensure that a child with SEND has access to the appropriate support, in 
accordance with their EHCP, or their My Plan or My Plan + targets, or their identified 
specific targets by maintaining close links with parents/carers, health and education 
professionals and the pupils’ registered schools in line with the Special Educational Needs 
and Disability Code of Practice 2015 and the guidance within the Graduated Approach. 
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3. SEND provision: 
 
The culture, practice, management and resources of GHES are dedicated to meeting the 
needs, and ensuring the safety, of all pupils with SEND, so that each is enabled to 
maximise his or her potential. To this end, we ensure that that the needs of pupils with 
SEND are identified, assessed, provided for and regularly reviewed (see Assessment 
Policy).                                                
 
We work on an Assess, Plan, Do, Review cycle, as follows: 
 

3.1 On admission, we gather all relevant background information about individual 
pupils and record this with due regard to data protection and confidentiality. We 
liaise closely with school SENDCOs of all pupils with identified SEND and we 
request copies of EHCPs, as well Graduated Pathway Plans, school profile 
information, baseline data and targets. We are aware of the additional vulnerability 
of this cohort of pupils and so any safeguarding information is requested at the 
outset and any subsequent safeguarding information is shared with school and 
other professionals as appropriate.  
 

3.2 We meet at the outset with the parent/carer and with the pupil to plan provision and 
complete the SEND Pupil Profile. This discussion, along with school data and 
information, is used to inform the pupil’s ILP and identify learning targets as well as 
to underpin our planning and subsequent regular reviews. 
   

3.3 Identification of individual pupils’ additional learning needs is a continuous process. 
Any teacher or support worker can raise a concern about a pupil’s progress and 
inform the subject lead for the area of concern. There are also regular reviews of 
progress data to identify pupils who are not achieving the target levels of progress.  
Progress Action responses are drawn up which may include additional 
assessments to identify an underlying learning difficulty, (see Assessment Policy). 
Where our Progress Monitoring process raises concerns not previously identified 
by the registered school, but which indicate that further assessment or investigation 
may be appropriate, we will liaise with schools and other partner organisations 
(parents/carers, pupils, medical professionals, SEND officers, social care) to set 
this process in motion. 
 

3.4 We liaise closely with our pupils’ registered schools and we support them with 
assessment or review at any stage of the SEND process, from My Plan, My Plan+, 
to EHCP. We will contribute to and attend EHCP and Graduated Pathway reviews. 
This enables us to ensure that all pupils with SEND are offered access to a 
balanced, relevant and challenging curriculum, appropriate to their individual 
needs, aspirations and preferred learning styles while also taking account of the 
complex range of circumstances (e.g. health, family circumstances) that may be 
contributing to the young person’s needs. The pupil’s ILP will take account of these 
factors and we will set, agree and regularly review, appropriate targets and levels of 
support to maximise achievement. 
 

3.5 Pupils of any year group or ability, from EYFS to KS4 receive individualised or 
small group provision and may also include live on-line tuition. Pupils working at P 
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Levels in the Hospital Schoolroom, also have access to a Sensory Curriculum 
according to need. We provide support and differentiated activities to give pupils 
access to the curriculum at an appropriate level, taking account of preferred 
learning styles. We use a variety of curriculum frameworks, according to the 
practices of the pupils’ registered school. Aims and objectives are shared with the 
learner and their participation is actively sought, so that the pupil has ownership of 
the learning process and a voice within it. 
 

3.6 We carry out regular and systematic evaluation of the effectiveness of our support 
for pupils with SEND. Teachers / support workers continually monitor the progress 
of the pupils they teach; assessment is both summative and formative and is an 
integral part of our practice. Progress of pupils who are SEN Support or hold an 
EHCP is tracked and compared to the main body of pupils to ensure equality of 
access, opportunity and progression. This data is used to identify any individuals 
who are not making appropriate progress, and to inform planning and strategies to 
address this. These strategies are shared with all teaching staff and subsequent 
progress is monitored. Should progress still not meet expectations, further reviews 
and strategies are undertaken. In this way we aim to ensure that that all pupils are 
supported and challenged appropriately to achieve their very best.  

 
3.7 Progress is reported regularly to parents, in written reports or face to face progress 

reviews, and parent and pupil feedback is sought and recorded. There are regular 
written reports to schools.  

 
 

4. SEND Register 
 
Pupils referred to the Hospital Education Service remain the responsibility of their 
registered mainstream or special school. In exceptional circumstances, a pupil may be 
sole-registered with GHES. Some students may already be on their school’s SEND 
register and some may already have an EHCP, when they join our Service. 
 
GHES maintains its own register of pupils with SEND.  Pupils may be on the GHES SEND 
register because they have come to GHES with pre-identified SEND or because their 
SEND has been identified through the GHES assessment and monitoring process. All 
such information is shared with the pupil, parents/carers and registered schools. 
 
Should it be felt, as a result of re-assessment and monitoring, that a pre-identified SEND, 
or a GHES-identified SEND, is no longer accurate or appropriate, the pupil may be taken 
off our SEND register following consultation with the SENCo of the registered school, the 
parent and the pupil. In the case of a pupil with an EHCP, no changes to the SEND 
register can be made without a formal EHCP Review.  
 

5. Quality Assurance 
 

The Team Manager with responsibility for SEND and SENDCo oversee the assessment 
and provision detailed above. Through monitoring and review of outcomes, the GHES 
Senior Leadership Team identify Service-wide developmental, resource or training needs 
and these are built into the Service Development Plan. The SEND Team Manager and 
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SENDCo ensure that specialist support and guidance is made available to staff, with the 
aim of securing quality teaching for all SEND pupils. Aspects of, or updates on, SEND 
provision, as well as Safeguarding, feature on the Service Inset programme to meet 
whole-team and individual staff needs.  
  
The GHES Head of Service is accountable to the Management Committee for the quality 
of SEND provision and SEND pupil outcomes. She reports on SEND provision, and on 
SEND pupil progress, to the GHES Management Committee at every meeting. 

 
6. Partnership Working: 

 
At all stages of the pupils’ education with GHES, parents and pupils are fully involved and 
fully informed. Account is taken of the pupil’s wishes and aspirations, and of 
parents’/carers’ wishes and special knowledge of their child, especially when planning for 
reintegration to the registered school or another educational setting. Transition between 
phases of education, and preparation for adulthood, are a crucial part of our partnership 
working and will usually involve a Multi-Agency meeting to ensure optimum success for the 
young people at this important time in their lives. GHES Managers and the SENDCo are 
available for discussion with parents as necessary and the pupils’ Individual Learning 
Plans are discussed and shared with parents and pupils.  
 
Parents/carers of children admitted to Gloucester Royal Hospital have ready access to the 
GRH Schoolroom Manager to discuss their child’s needs. GHES works in partnership with 
parents/carers to enable them to make an active contribution to the education of their child 
whilst with the Service and we seek, and take into account as much as possible, the voice 
and views of the pupils themselves.  
 
Many pupils referred to the Service have links with other agencies and GHES collaboration 
with these agencies is essential. GHES is therefore committed to multi-agency working in 
order to achieve the best possible outcomes for all pupils. The Service maintains close 
contact with health professionals, schools and a range of other partner agencies, including 
the Local Authority SEND service and the Advisory Teaching Service, so that expert 
advice and guidance is available when required. We make clear the expectations and 
responsibilities of all partners involved in the education of our pupils, ie school, medical 
professionals, parents/carers, so that effective partnership working underpins the provision 
of precisely targeted and individualised interventions for our pupils.   
 

SEND Policy: Established: April 2015 
                       Revised: November 2015 
                       Reviewed: June 2016 
                       Reviewed: June 2017 

 Reviewed: January 2019 
                       Due: November 2019 
 
Louise Cody, Carmel Herrick and Sarah Evans 
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Related Documents: 
 
GCC Local Authority SEN Offer 
http://www.glosfamiliesdirectory.org.uk/kb5/gloucs/glosfamilies/localoffer.page 
GHES Assessment Policy  
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=63707&p=0 
 
Related Policies:  
 
Equalities Policy 
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=51183&p=0 
 
Access Policy 
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=63725&p=0 
 
Complaints & Compliments Policy 
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=35977&p=0 
 
Safeguarding and Child Protection Policy 
https://www.gloucestershire.gov.uk/media/2085322/safeguarding-and-child-protection-
policy-and-procedures.pdf 
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c. Special Educational Needs and Disabilities (SEND) 
School Offer 
 
Name of school: Gloucestershire Hospital Education Service 
 

1 How does our school know/identify that children have special educational needs 
(SEND)? 
 
Generally pupils on roll with GHES also have a registered school. On admission to 
GHES some pupils will have a SEND plan already in place. GHES staff will then 
liaise with the registered or most recent school to gain full information about the 
young person’s SEND background, their needs and outcomes.  
 
In other cases, including where there is no registered school, our routine progress 
monitoring may give rise to concerns about a young person‘s progress and we then 
investigate the causes for the concern. This may take the form of additional, 
specific assessment and monitoring.  We follow the guidance of the Graduated 
Approach within this process. 
 

2 What are the first steps our school will take if special educational needs are 
identified? 
 
We will liaise with the registered school SENCo, pupil and parents/carers.  We will 
follow the Graduated Approach of Plan, Assess, Do, Review.  The first step within 
this will often involve identifying the needs, setting clear outcomes and establishing 
what actions, resources or strategies are required to achieve these outcomes 
through a Plan.   This is the first stage of the single graduated pathway of support 
as recommended in the SEND Code of Practice.  
. 

3 What should parents/carers do if they think their child has SEND? How can they 
raise concerns? 
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If parents/carers think their child may have SEND, they should speak to the Link 
Tutor, SENDCo or Case Manager from GHES, who will be able to discuss their 
concerns and advise on how to take the matter forward, in liaison with the SENDCo 
of the pupil’s registered school as appropriate. 
 
The GHES contact details are:   ghes@gloucestershire.gov.uk.                                   
Telephone:  (Outpatient) 01242 532363,     (Inpatient) 03004 228394 

4 How will our school include parents and students in planning support? 
 
When a child has an identified SEND, a My Profile, My Plan, My Plan+ or EHCP 
will be in place or, for newly identified SEND, the process will be started, in line with 
the protocols of the Graduated Pathway. The views and wishes of the parent/carer, 
as well as the pupil, are sought and included in the initial planning and all reviews 
of this process. These views form the basis of the SEND Pupil Profile, which inform 
the ILPs.  Parents / carers are invited to all review meetings and their views form an 
important part of the review process, along with the views of other professionals 
and agencies. 
 

5 How will our school teach and support children with SEND?  
Curriculum, teaching, learning environment, access to ancillary aids, assistive technology, additional 
support available 
 
Pupils on roll with GHES receive provision that is individualised and tailored to their 
specific needs, in terms of curriculum as well as physical or medical accessibility. 
Where appropriate, 1:1 (often in the home), on-line or small group learning in our 
classroom is available as part of a blended approach to delivery. Advice is sought 
from the pupil’s school and other appropriate agencies, e.g. the Advisory Teaching 
Service, about appropriate ancillary aids or assistive technology such as dyslexia-
friendly resources, i-pads, touch-screens, oversize print books, key boards or 
switches. Sensory stimulus activities, Communicate in Print and Tac-Pac, are also 
available in the hospital school room. 
 
If an additional specialist teacher is required in order to meet the young person’s 
specific needs we will first seek the support of the registered school. Where the 
registered school cannot supply this, steps will be taken to meet this need through 
other agencies. 
 
When a young person who attends a special school is referred to GHES for 
Outpatient support, it is often considered in the young person’s best interests for 
the special school staff to meet their needs as these staff will have the detailed 
knowledge of the child, and the wider SEND expertise, to facilitate the child’s 
learning. We will liaise with the registered special school to discuss the most 
appropriate approach. 
 
When a young person is referred to GHES for Outpatient support, and already 
receives substantial 1:1 support at their registered mainstream school through an 
EHCP, we will consider in the first instance whether the existing 1:1 support staff 
from the registered school may be best placed to meet the young person’s needs, 
including their eventual reintegration to school. We will liaise with the registered 
school to discuss the most appropriate arrangements.  
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 a For children without an Education, Health and Social Care plan (EHCP) 

 
Provision will address the pupil’s need as identified by the school and seek to 
meet any outcomes within a My Plan or My Plan+. Progress against the 
outcomes is monitored closely and, if desired progress is not being made, in 
spite of the interventions recommended in the My Plan or My Plan+, the review 
process will be followed.  This may lead to a decision to advance further along 
the single Graduated Pathway of support. Where appropriate, we would pursue 
an application for an EHCP in consultation with parents/carers, the registered 
school and other professionals (e.g. educational psychologists, occupational 
therapists, speech therapists, advisory teachers specialising in specific areas of 
SEND). 
 

b For children with an EHCP 
 
The same principles of planning, monitoring and review apply to the young 
person with an EHCP. While a major influence in a young person’s 
achievement is quality first teaching, those with an EHC Plan will also have a 
formal plan outlining specific additional support and resources required to 
facilitate desirable outcomes for their individual needs. The EHCP is a statutory 
document and is reviewed at least once a year with input from parents or 
carers, medical and other professionals involved in the case, as well as 
educational updates.  
 
GHES will be guided by the registered school and the SEN Caseworker as to 
how best to implement the requirements of the EHCP and will work in 
partnership with the registered school to ensure that a holistic and child-centred 
approach is adopted in planning and delivering provision for each young 
person. 
 
 

c How does our school plan the support? How are our resources allocated and 
matched to needs? 
 
GHES tuition and learning support is delivered through a combination of 1:1, 
small group work or on-line according to the pupil’s needs.  Tuition is always 
tailored to the individual’s needs, as identified in the SEND pupil Profile, as well 
as the baseline data and targets from the registered school. Depending on the 
nature and level of the need, it may be necessary to modify the curriculum to 
match the child’s level of development. The young person with SEND will have 
an Individual Learning Plan (ILP) or Hospital Individual Learning Plan (HILP) 
which will include targets from the EHCP, My Plan or My Plan+.  A Team 
Manager or the GHES SENCo will ensure, in liaison with the Link Tutor, that the 
targets are appropriate and are monitored and reviewed regularly. Advice and 
support is sought from other agencies, such as Educational Psychologists, 
Advisory Teaching Service, or the registered school, as required.  
 

d How is the decision made about the support your child will receive? 
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Once a medical referral is accepted by GHES Outpatient team, baseline 
information is requested from the registered school, as well as all SEND 
documentation, planning and ILPs. A GHES Manager will then visit the pupil 
and parent or carer at home to gain further understanding of the young person’s 
individual needs and context. At this meeting the manager will discuss and 
begin planning the most appropriate support, in line with the ILP and the advice 
outlined in the medical referral. The young person’s needs, and their progress 
against outcomes agreed by parents or carers, medical and other professionals, 
are the benchmark used to determine the interventions. The interventions are 
also discussed and agreed with the registered school. 
 
In the case of young people with an EHCP, the Local Authority SEND 
Casework Team decide on the funding for the young person’s provision and 
how this is allocated. 

e See link  below for information about what Gloucestershire schools are 
expected to provide from their budget 
 
 
 
The link below provides more detail on SEND funding. 
http://www.glosfamiliesdirectory.org.uk/kb5/gloucs/glosfamilies/localoffer.pa
ge 
 

f How will progress towards identified outcomes and effectiveness of our SEND 
provision be assessed and reviewed by us and how will we involve parents, 
children and young people in this process?  
 
Once ILP/ HILP targets are discussed and agreed as explained above, regular 
assessment and monitoring is undertaken by GHES staff. Interventions are 
evaluated against progress towards these ILP/HILP targets, and strategies are 
revised as necessary. Parents / carers, as well as the registered school, receive 
both written and verbal reports of progress and attainment. Other relevant 
professionals will also be informed and invited to attend reviews. Where the 
EHCP is arranged through the registered school, GHES will provide all 
appropriate information and updates, and will participate fully in the review. 
 

6 Who will be working with your child?  
Assessing, reviewing, overseeing arrangements, working towards outcomes, including looked after 
children) 
 
The person with direct responsibility for the young person with SEND is their Link 
Tutor. This will be the first point of contact for parent or carer, school and medical 
liaison. Other staff will be supporting the young person for specific curriculum areas 
such as English, maths, science or for specific interventions such as spelling 
support, sensory curriculum, visual aids. Case Managers hold an overview of all 
pupils and call regular casework meetings with the Link Tutors to monitor and 
review progress. The SENDCo will coordinate the provision to support individual 
pupils with SEND and this may involve working directly with the young person and 
their parent/carers. 
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7 How does our school ensure that the information about a child’s SEND or EHCP is 

shared and understood by teachers and all relevant staff who come into contact 
with that child? 
 

All information about a child’s SEND is kept in the SEND section of the 
pupil’s file, which is shared with any staff supporting the young person. The 
Case Manager and Link Tutor, through their regular casework meetings, will 
ensure that all staff have taken account of this information and reflected it in 
the ILP (HILP) targets for their subject or area of responsibility.  The 
SENDCo will provide professional guidance to colleagues and work with 
staff to ensure that pupils with SEN receive appropriate support through the 
Graduated Approach. 

 
 
In the case of a young person with an EHCP, the relevant Case Manager, SENDCo 
or Link Tutor will attend the review at the young person’s registered school, or may 
call the review at GHES premises where appropriate. 
 
The GHES SENDCo will liaise with SENDCos from the registered school to ensure 
that information is shared effectively between both settings. 
 
 

8 What role will the child’s teacher play?   
 
The pupil’s Link Tutor is the main point of contact with GHES and coordinates the 
regular reports, both written and verbal, on progress, attainment and engagement. 
The Link Tutor also monitors the reintegration plan when the young person is ready 
to begin their return to school, in line with medical advice.  
 
The subject teachers are responsible for assessment, planning and progress 
monitoring in their subject. They will liaise with their counterpart in the registered 
school to ensure that the curriculum remains appropriate to the young person’s, 
sometimes changing, needs. 

9 What expertise does our school, and our staff, have in relation to SEND?                   
 
GHES is a short-stay school and the great majority of pupils will return in due 
course to their registered schools. Where specialist provision is required for a 
period of time, we may seek support from the pupil’s registered school, local 
special schools, Alternative Provision settings, the Advisory Teaching Service or 
other appropriate agencies, in order to share expertise in meeting the young 
person’s needs. 
 
Where a pupil who is referred to GHES is registered at a special school, we discuss 
with the school whether their specialist staff could participate in the provision, 
including appropriate home tuition or support on behalf of GHES. 
 
In addition to this, see a – e below: 
 
(three levels: awareness, enhanced, specialist)
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 a Training of staff 
 
Through whole-service inset and information sharing, we ensure that all staff 
have a good level of awareness of current SEND processes and are also aware 
of when to raise any concerns about a possible SEND with the Lead Teacher 
for SEND, the SENDCo or with their Team Manager. Additional training is 
arranged periodically to update staff on specific areas of SEND as required to 
meet Service needs. 
 

b List areas of expertise 
 
A number of GHES Inpatient or Outpatient staff have enhanced knowledge in 
particular needs such as SpLd, BESD, use of Makaton, Sensory Curriculum, 
acquired through additional training or prior experience. 
 
Our Team Manager (SEND) has specialist qualifications in SpLD and in 
psychometric testing and assessment.  
 
Our SENDCo has the specialist qualification: the National SENCo Award. 
 

c What intervention programmes does our school run for children with SEND and 
how are they delivered? (one to one support or in groups) 
 
Provision for GHES pupils involves 1:1 lessons, small groups or on-line 
delivery, all tailored to the pupil’s needs and abilities. Appropriate planning and 
resources are obtained from the registered school or requested from the 
agencies listed above. All tuition is differentiated to meet the pupil’s individual 
needs.  
 
Specific interventions such as spelling support or numeracy development are 
available for individual pupils as appropriate. 
 
Small group tuition is available in our classroom in the GHES offices where 
young people’s social, emotional and creative development is supported 
through lessons in PSCHE, our Well-Being curriculum, Art, Music.  
 
Small group as well as 1:1 tuition is available in the GHES Schoolroom at 
Gloucester Royal Hospital Children’s Centre. Additional learning resources 
such as Makaton, Tac-Pac, are available to support pupils with SEND. 
 
 

d What teaching strategies does our school use for children with learning 
difficulties including: 
 

 Autistic spectrum disorder 
 Hearing impairment 
 Visual impairment 
 Speech and language difficulties 
 Dyslexia  
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As the great majority of pupils on roll with GHES have a registered school, our 
SENCo will liaise in the first instance with the SENCo of the registered school 
for advice and guidance on appropriate strategies to meet the young person’s 
individual needs.  
 
Where the young person is registered at a special school, we will liaise with the 
registered special school to consider the most appropriate support, including 
making use of the experience and expertise of the staff from the special school, 
who have detailed knowledge of the young person’s special needs. 
 
In other cases, where specific resources, including staffing, are required to 
meet these needs, and where we are unable to meet them through existing 
resources or staffing,  we will source this externally through advice and 
guidance from other professionals such as Occupational Therapists, 
Educational Psychologists, Speech and Language Therapists, CYPS, the 
Advisory Teaching Service or through specialist supply staff.   
 
 

e What support does our school put in place for children and young people who 
find it difficult to conform to normal behavioural expectations and how do we 
support children and young people to avoid exclusion? 
 
We are aware that all the young people on roll with GHES have additional 
medical needs, over and above any SEND, and that this can result in increased 
anxiety and alienation for the young person. We are guided by CYPS and other 
professionals in our approach and we call upon this resource as necessary in 
our planning and review meetings.  
 
The 1:1 context of much of our teaching allows a high degree of 
individualisation in our approach and facilitates the establishment of positive 
staff-pupil relationships. With most GHES provision based in the pupil’s home, 
the GRH Schoolroom or on-line, we are able to work in a more informal and 
less stressful setting than is possible in most schools. 
 
We strive to promote respect, self-esteem and resilience by engaging the pupil 
in a dialogue about his/her provision, by agreeing engagement and behaviour 
targets with him/her, by modelling high standards of inter-personal interactions, 
based on respect and consideration and by promoting effective learning 
behaviours.  
 
GHES employs a dedicated Primary Mental Health Worker (PMHW) to support 
the emotional well-being of young people on our roll. The PMHW is available to 
pupils who are not receiving support from CYPS. The PMHW can also advise 
schools on strategies to support the particular emotional needs of a young 
person about to reintegrate there. Access to the PMHW is by internal referral 
from GHES staff, in line with our referral process. 
 

10 Which other services do we use to provide for and support our pupils/students? 
(Health, Social Services, Local authority support services, voluntary organisations – specialist 



    

19 
 

Gloucestershire Hospital 
Education Service 

support teachers, educational psychologists, teachers for hearing and visual impairment, ASD 
advisory teachers, behaviour support etc) 
 
We liaise closely with medical professionals, including CYPS, from the time of the 
initial referral or admission to GHES, and at regular intervals thereafter.  
 
We attend MAG meetings as appropriate with Social Care, CYPS, services such 
as Action for Children and Families First, the EPI Team, SEND Casework Officers, 
the  Advisory Teaching Service, Family Information Service, Youth Support Service 
and independent training providers and voluntary agencies. 
 

 a How do we meet the needs of SEND pupils/students? 
 
We meet the needs of pupils with SEND in a number of ways: 
 

 through close attention to the requirements of the pupil’s My Plan, My 
Plan+, or EHCP;  

 through liaison between our SENDCo  and the SENDCo of the pupil’s 
registered school and through participating in the review process and 
review meetings;  

 through our SENDCo providing professional guidance to colleagues and 
working with staff, parents, and other agencies to ensure that pupils with 
SEND receive appropriate support and high quality teaching  

 through partnership working and sharing of resources and expertise with 
subject staff at the pupil’s registered school;   

 through development, monitoring and review of an ILP/HILP for each 
young person; 

 through our individualised 1:1 programme of support with regular 
assessment, monitoring and review of progress; 

 through liaison with external agencies such as OT, AST, CYPS, SALT 
and medical professionals. 
 

b How do we support families of these pupils/students? 
 

 We work closely with parents or carers from the point of referral or 
admission of a new pupil and at every step thereafter. Parents or carers 
are involved in the initial planning meetings and their views and intimate 
knowledge of their child provide the foundation for our Pupil Profile and 
subsequent planning for provision and support. 

 
 GHES staff may accompany parents and pupils to planning meetings at 

the registered school to provide an additional perspective, based on the 
1:1 home or hospital tuition relationship. 

 
 GHES managers and the SENDCo are available for discussion with 

parents or carers by appointment. 
 

 Parents can be signposted to other sources of support within the local 
authority or external agencies.  
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 Our PMHW (Primary Mental Health Worker) is available, by internal 

GHES referral, to support parents and pupils who are facing challenges 
together.                                               

 
11 How does our school provide support to improve the emotional and social 

developments of our SEND pupils/students? (pastoral, medical, social support available) 
 
All of the pupils on roll with GHES have medical needs. We liaise closely with the 
referring medical professionals throughout the pupils’ stay with GHES to ensure 
that their educational provision is appropriate to their evolving medical needs. 
 
GHES employs a dedicated Primary Mental Health Worker to support the 
emotional well-being of young people on our roll. The PMHW is available to pupils 
who are not receiving support from CYPS. The PMHW can also advise schools on 
strategies to support the particular emotional needs of a young person about to 
reintegrate there. Access to the PMHW is by internal referral from GHES staff, in 
line with our referral process. 
 
Our Well-Being curriculum provides a broad and balanced PSCHE programme 
covering topics such as internet-safety, substance abuse, sex and relationship 
education, anti-bullying, citizenship and many others.  
 

 a How does our school manage the administration of medications (knowledge and 
training of staff; what parents have to let school know; school being in touch with parents). 
 
Outpatient Team provision generally takes place in the pupils’ homes and 
always with a parent, carer or responsible adult present. Parents or carers are 
responsible for administration of medication. Inpatient Team provision takes 
place in the Schoolroom of Gloucester Royal Hospital and administration of 
medication is the responsibility of the medical staff. GHES staff do not 
administer medication. 
 

b How does our school help with personal care where this is needed. 
(for instance: toileting, eating) 
 
The Outpatient team provision generally takes place in the pupils’ homes and 
always with a parent, carer or responsible adult present. Parents or carers are 
responsible for personal care. Inpatient Team provision takes place in the 
Schoolroom of Gloucester Royal Hospital and personal care is the responsibility 
of the medical staff.                                                      
 
GHES staff are not involved with personal care except in an emergency, when 
GHES staff based in the GRH schoolroom could assist, in line with the personal 
care policy.  
 

c What is our policy on day trips, school outings, health and safety arrangements. 
 
GHES endeavours to enhance the curriculum and support available to all the 
young people on roll with us as a result of their various medical needs. Activities 
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and venues are chosen for their educational and enrichment value as well as 
for their accessibility for pupils with a range of additional needs and SEND. 
Activities would typically include visits to museums, theatre, pantomime, local 
festivals, exhibitions and nature events. 
 
All visits are carefully researched and planned to ensure that appropriate 
staffing and skills are on-hand throughout. GHES has an Offsite Visits 
Coordinator (OVC); this is a manager who reviews and approves risk 
assessments for all off-site visits.  
 
Participation is encouraged and facilitated but all off-site visits are optional. 
When it would facilitate a particular young person’s attendance, the parent or 
carer is invited to accompany their child. 
  

 d What extra pastoral support do we offer, and what pastoral support 
arrangements are in place to listen to pupils/students with SEND?  
What measures are in place in our school to prevent bullying? 
 
At GHES we recognise that it is only when a young person feels safe and 
valued, and when effective learning behaviours are in place, that he or she can 
grow and flourish.  
 
The Link Tutor is the main point of contact for pupils, though all staff working 
with the young person will share the GHES ethos of trust, inclusion and respect. 
The Link Tutor generally sees the pupil on a 1:1 basis each week. The 1:1 
nature of most of our provision lends itself to the establishment of supportive 
and trusting relationships in which the young person’s emotional well-being and 
self-esteem are as important as the curriculum content of the sessions.  
 
A full programme of PSCHE and SMSC is offered on a regular basis through 
our Wellbeing curriculum. This is delivered through 1:1 or small group support 
and will be enhanced by on-line PSCHE topics in due course. Bullying is a key 
topic in our Wellbeing curriculum and young people are helped to recognise and 
reject bullying in all its forms, through development of their understanding, self-
esteem and collaborative skills. 
 
Our anti-bullying policy can be found at:  
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=38251&p=0 
 

12 What access do our SEND pupils/students have to facilities and extra-curricular 
activities available to all children? 
 
The GHES ethos is one of inclusion and equality of opportunity, tailored to each 
young person’s needs and abilities. Most tuition is offered in the pupils’ homes or 
the Hospital schoolroom. GHES facilities and extra-curricular activities are 
available to all pupils, subject to medical needs. Where necessary, special 
arrangements will be made, as far as possible, to enable access to classrooms, 
core and additional curriculum (such as Art and Music), outings or educational 
visits, by all young people on roll with us. 
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13 Who will be talking to and keeping in touch with the parent/carer? (working 

together towards outcomes, reviewing arrangements; including looked after 
children) 
 
The Link Tutor is the main point of contact for parents or carers of pupils taught by 
Outpatient team. There is also a Case Manager overseeing each pupil’s provision 
and progress and the SENDCo co-ordinates specific provision to support pupils 
with SEND. Each pupil has an ILP (Individual Learning Plan) or HILP (Hospital 
Individual Learning Plan). This is produced by the subject teachers or support 
workers, following discussion with parents or carers, and with pupils. The ILP / 
HILP is reviewed regularly to report to parents/carers and schools (including Virtual 
School) on pupil progress and to set new targets. The Inpatient Team manager is 
the main point of contact for pupils taught in the GRH Schoolroom. 
 

 a Who will explain and discuss this with parents/carers?  
 
The manager who carries out the initial home visit, or the GRH schoolroom 
manager, will explain and set in motion the process of planning, monitoring and 
review, as well as the subsequent progress reporting arrangements. 
 

b How will parents/carers know how well their child is doing? 
 
There are frequent opportunities for face to face discussion and feedback 
between GHES staff and parents or carers, whether in the home or in the GRH 
Schoolroom. Regular written reports are also produced for parents, giving 
details of progress towards ILP/HILP targets, as well as attendance and attitude 
to learning. Parents or carers may call the SENDCo or Case Manager to 
discuss their child’s progress at any time. Advance notice of such a call will 
ensure that the appropriate manager is available and has updates to hand from 
all the relevant teaching staff. 
 

c How does our school measure outcomes and impact of the support provided to 
the pupil/student? 
 
GHES provision follows a cycle of Assess, Plan, Do, Review.  
 
Working from the baseline assessment and the SEND Pupil Profile, whether 
provided by the registered school or by GHES, we plan ILPs / HILPs in each 
subject, including ‘engagement with learning’ ,  and taking particular account of 
any SEND targets identified in the pupil’s My Plan, My Plan+, or EHCP. 
 
Tuition and support then focuses on these ILP /HILP targets. Achievement of 
lesson objectives is recorded daily so that, even for very short-stay pupils, we 
are able to give an account of learning and progression. 
 
Progress towards the ILP / HILP targets is monitored regularly. Any concerns 
identified by the teacher or support worker are raised with the Lead Teacher for 
the relevant subject area or with the SENDCo. Strategies are discussed, ILPs / 
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HILPs are revised or updated as necessary, and the impact is again monitored. 
 
Progress is tracked and data is gathered and recorded each term by GHES Out 
Patient Team, and twice yearly by GRH Inpatient Team, to ensure that every 
pupil’s attainment is maximised in line with their fullest potential. Progress is 
also tracked against other vulnerable groups and against the cohort as a whole. 

d When and at what interval will this happen?  
(measuring outcomes and contact with parents/carers) 
 
Outcomes are tracked and formally reported upon three times a year; the 
reports are either written or given in face to face meetings with the pupil and 
parents or carers and are copied to the registered school. The reports are 
produced at the end of the autumn, spring and summer terms. 
 
 At the time of a pupil’s transition back to the registered school, or to a new 
educational establishment, a final written report is produced for parents or 
carers and for the pupil’s registered school or new destination. 
 

e Who will explain and discuss this with young people (where applicable) 
 
Pupils are involved (as far as possible) in all aspects of their provision, from the 
time of the Outpatient Team Manager’s initial planning meeting to the 
subsequent ILP development and review. Pupils are consulted and their views 
form an integral part of the My Plan, My Plan+, or EHCP process. The Link 
Tutor Case Manager and SENDCo are central to all information sharing 
between GHES and the young person with SEND. The Link Tutor is the main 
point of contact for pupils once tuition is in place. 
 

14 How will our school involve young people with SEND in their education?  
 
From the point of referral or admission to GHES, the pupil is at the centre of our 
planning and provision. Outreach provision begins with an individual planning 
meeting between a Team Manager and the young person, along with a parent or 
carer. The views and wishes of the young person are built into the SEND Pupil 
Profile, which informs the ILP as far as possible. These views may be provided by 
the parent or carer in the case of a young person with SEND who is unable to 
express this independently.  
 
The academic content of the provision will generally cover the core curriculum 
areas of English, maths and science and we will endeavour to identify any other 
areas of special interest or passion in the young person and build this into the 
provision in order to enhance their engagement and pleasure in learning. 
 
Each young person maintains an individual learning log and completes and RAGs 
this (in Red, Amber, Green) after each lesson, to indicate his or her degree of 
confidence in that day’s topic. Pupils may be supported in this process as 
appropriate. The young people are also involved in their own ILP reviews and are 
encouraged to self-assess and reflect on their learning, on an on-going basis, and 
in a manner appropriate to their abilities. 
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Planning for transition back to school, or to a new educational or training setting, is 
a crucial stage in GHES provision and the young person is at the centre of this. He 
or she is encouraged to attend any planning meetings so that their voice is heard. 
Where it is not possible for the young person to attend, their views will be sought in 
a 1:1 meeting beforehand or their parent or carer may be asked to represent their 
views as appropriate. 
 

15 What accredited and non-accredited courses do we offer for young people with 
SEND? 
 
All young people on roll with GHES are offered equal access to a varied and 
balanced curriculum, delivered through a wide range of courses and educational 
support. Each pupil’s provision is planned in collaboration with the registered 
school to meet the pupil’s individual needs and abilities.  
 
Our curriculum covers the core subjects of English, Maths, Science, the Wellbeing 
curriculum. A range of other subjects are available such as ICT, Business Studies, 
Humanities, Art and Music.   
Courses include GCSE; iGCSE; Functional Skills at levels 1 and 2; B.Tec courses; 
YMTB (Young Mums To Be); 1st Aid; Arts Award - silver and bronze; and 
Preparation for Working Life. 
 

16 How do we assess and evaluate the provision we have arranged for your child?  
(effectiveness, outcomes, progress) 
 
Our Progress Monitoring Team (PMT) consists of Team Managers and Subject 
Lead Teachers for the core curriculum areas. The Link Tutors and the SENDCo will 
review progress of SEND pupils against their ILP targets, following baseline and 
subsequent regular assessment. The targets from a pupil’s EHCP are central to 
the ILP and progress is always reviewed against these. 
 
Where concerns are identified by teachers, through periodic tracking or through 
consultation with other teaching staff, an Action Sheet is raised and strategies for 
supporting the young person with SEND are discussed with the relevant teachers 
or support workers. These strategies are implemented and monitored for an 
appropriate period, when their effectiveness is further reviewed. The ILP is updated 
at least termly, in consultation with pupils, parents or carers and school, as 
appropriate, and targets are revised to reflect progress and new or ongoing needs. 
 
Assessment methods include: on-line assessment packages, teacher assessment, 
task-based assessments, literacy assessments, use of external expertise such as 
Education Psychologists and the Advisory Teaching Service.  
 
GHES also tracks the progress of SEND pupils, and Children in Care, against the 
progress of other cohorts and against the rest of the pupil body.  
 

17 How do we prepare our school to welcome and support SEND pupils/students and 
how do we arrange and support a transfer to another school/educational 
establishment?   Transition/ welcome/ support from  infant to junior, primary to secondary, 
special school to mainstream or reverse, moving out of county, transition at 16+, transfer to another 
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school following exclusion. 
 
GHES staff are aware of the special educational needs or disabilities (SEND) of all 
young people referred to them or admitted to GRH from the time of their referral or 
arrival. We make appropriate provision in line with these needs, according to the 
requirements of the ILP and My Plan, My Plan+, Statement or EHCP, as well as 
the medical needs which have brought the young person to GHES. Primary Mental 
Health support is available within GHES to help meet the emotional needs of 
young people who are not already receiving support from CYPS. This PMHW 
support is accessed by in-Service referral following the Service guidelines.   
 
Communication between parents or carers, pupils and GHES staff is a regular and 
crucial aspect of GHES provision, whether centred in the home or in GRH 
Schoolroom. Liaison between GHES and the pupil’s registered school is 
continuous; this extends to prospective schools, alternative provision or post-16 
provision, as required. Visits can be arranged and reintegration or transition 
planning meetings take place at the appropriate point in the young person’s GHES 
provision. GHES has close links with Prospects, the Youth Support Service, 
including our own named Careers Adviser who can make home visits where 
appropriate. We also offer all our pupils access to our bespoke Careers Website, 
providing advice and guidance on a wide range of post-16 training, 
apprenticeships, careers and further or higher education opportunities. 
 
 
Where a young person has an EHCP, formal reviews or transition planning reviews 
will be arranged or attended annually, or more frequently if necessary. 
 

 a How do we prepare our pupils/ students for adult life?  
(higher education, employment/ independent living) 
 
Through our Wellbeing curriculum, GHES staff promote independence, self-
confidence, reflection and resilience and we actively demonstrate the GHES 
ethos of respect, inclusion, positivity, collaboration and challenge. We support 
and encourage progression in all young people to help each achieve his or her 
fullest potential.   
 
In the GRH Schoolroom, Food Technology lessons are also offered; these 
focus on healthy eating to facilitate independent living 
 
 

b What special arrangements are made for exams? 
 
Existing access arrangements are discussed with the registered school when a 
new SEND pupil is accepted to GHES. Examinations can be taken at home or 
in GRH Schoolroom where medical needs require this and additional time and 
support (in the form of scribes, readers, enlarged print etc.) are available, in 
collaboration with the registered school, where appropriate. Information from 
the EHC Plan is used to identify necessary resources or equipment and to 
provide guidance on an individual basis. Medical advice is sought for 
clarification when necessary. 
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c What resources and equipment do we provide for children with SEND? 

 
In accordance with the SEND identified in either the My Plan, My Plan+, or 
EHCP,  any resources specified would be supplied  by GHES or sourced from 
the registered school or from the Advisory Teaching Service.  
 
Young people referred to GHES Outpatient team are taught mostly in the home, 
where essential adaptations would have been made to meet their needs, 
following consultation with relevant support agencies. 
 
In the GRH Schoolroom, there is a variety of SEND resources on hand:  iPads, 
a touch screen TV, a Big Mac switch and a sloping table to support pupils with 
physical disabilities. Additional relevant adaptations can be made to facilitate 
access to learning, in consultation with the Occupational Therapy department, 
Advisory Teaching Service and other professionals.  
 

d What arrangements are in place with other schools/educational providers when 
our SEND pupils/students transfer?  
 
If a young person with SEND is transitioning to another educational setting a 
Transition Meeting with all relevant parties is arranged to ensure a successful 
outcome. GHES staff will liaise closely with parents or carers, the young person 
and appropriate professionals as well the new school, to support the move. 
 

e How accessible is our school to pupils/students with SEND? 
 
GHES Outpatient pupils are usually taught in their own homes, where 
appropriate adaptations should have been made to meet their mobility or 
access needs; this can include live on-line lessons where appropriate. Parents 
or carers will be signposted to the appropriate agency if support is needed with 
regard to adaptations. The GHES classroom, where a creative curriculum is 
available, is located at our offices and is accessible via a lift.  
GRH School Room provision is accessible to all young people on the ward, 
whether mobile, in wheelchairs or in hospital beds. 
 

18 Where can you find our SEND policy?  
 
The GHES SEND Policy and related documents are available:   
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=63718&p=0 
) 

19 What role do the governors have? What does our SEND governor do? (information 
must include looked after children) 
 
The GHES Head of Service reports to the GHES Management Committee on the 
provision for SEND. The progress and attainment of young people with SEND is 
compared to that of the rest of the cohort, and to other specific cohorts including 
children who are looked after, children in receipt of pupil premium, children from 
ethnic minorities or for whom English is an additional language. The numbers of 
young people in some of these cohorts may be very small.      
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From the Academic Year 2015/2016 there is a dedicated member of the 
Management Committee with responsibility for SEND. This SEND Member will 
hold the GHES Head of Service to account for the quality of provision and 
outcomes for this cohort and for others.  
  
 

20 What can you do if you are not happy? 
(Who to talk to and who to complain to; arrangements made by the governing body) 
 
Parents, carers or other stakeholders who are unhappy about any aspect of GHES 
provision should speak, in the first instance, to the relevant GHES Link Tutor, Case 
Manager or the SENDCo. The GHES Head of Service is also available for 
discussion and may be contacted by telephone at the numbers below.  
 
Our formal Complaints Procedure can be found at 
http://www.gloucestershire.gov.uk/extra/CHttpHandler.ashx?id=35977&p=0 

21 How can parents/carers arrange a visit to our school? What is involved? 
 
Parents or carers are welcome to visit GHES Offices or the GRH Schoolroom by 
arrangement. As we are not a mainstream school setting, and there may not be 
any teaching taking place at certain times, please ring beforehand and make an 
appointment to ensure that a manager is available to answer questions. In the case 
of the GRH Schoolroom the needs of the medical staff and sick children must 
always take priority over visits. 
 
Contact details as follows: 
 
ghes@gloucestershire.gov.uk     
     
GHES County Offices, 
St George’s Road,                    
Cheltenham,                                                                 
Gloucestershire,  GL50 3EW                                                              
Tel: 01242 532363                                                               
 
carmel.herrick@gloucestershire.gov.uk   
                                    
GRH School Room, The Children’s Centre 
Gloucester Royal Hospital,                                                                                           
Great Western Road, 
Gloucester,  GL1 3NN   
Tel: 03004 228394                                                                                         
                                                                                      
 

22 Who can you contact for more information?  
 
For more information: 

 see the GHES SEND Policy, or 
 see the GHES SEND Annual Information Report  
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 see the GCC Local Offer for SEND 
 contact  the Team Manager (SEND) at: 

GHES Outpatient Team,  tel  01242 532363  
GHES  Inpatient Team,    tel  03004 228394  

 
 see   Gloucestershire Parent Partnership Services: 

http://www.glospps.sch.uk/ 
               Independent Parent Special Education Advice: 
http://www.ipsea.org.uk/ 
               GCC Local Offer:  
http://www.gloucestershire.gov.uk/schoolsnet/article/116672/The-Local-Offer 
 

 
23 When was the above information updated? 

 
Updated January 2019 

 


