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The ‘Willow Wanders’ group was initially formed in May 2018. It is a group for carers of 

people with dementia who have had an inpatient stay or who are currently on Willow Ward 

which is the dementia ward at Charlton Lane Hospital, Gloucestershire. 

 

The reason I formed the group was, for me, a simple one. During a dementia training day, I 

had the fortune to hear a carer who is the wife of a man with dementia when she came to 

talk to the candidates on the course about her experience of caring for her husband. 

Her story was very moving. She clearly explained her husband’s experience of dementia 

services; the process from his diagnosis to his death, as she saw it. She also described   

how she experienced the process, with its positive points and it’s “missing links” as she 

referred to them. 

I found her whole story emotional, interesting, and informative; it made me reflect greatly on 

my own practice. How could I aid carers? Be it a wife, daughter, son, brother, husband, wife 

or any loved one who is experiencing the process of dementia. 

 

I found through talking to relatives from Willow Ward that the support for carers was variable 

at best, non-existent at the worst.  

This led me to try to find a way to rectify this problem.  

I sent every relative on Willow Ward an invitation to meet. I had one reply in writing and 

several verbal replies stating that they would attend.  However for this first meeting the 

reality was only one wife of a gentleman on the ward and her friends arrived for the group. 

This however made me more determined to pursue the carers cause and establish why I had 

not had many attend. 
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Once again I consulted the carers and through talking to them I discovered a variety of 

issues that were impacting on their ability to attend: 

1) The time of the meeting made it difficult to be able to park at a busy time for the hospital. 

 2) Uncertainty regarding whether there would be an expectation they would need to speak 

to others at the meeting and they were unsure of this. 

 3) There was some hesitation that it would be ‘education’. One lady explained how she had 

in the past attended a carers group and it was very educational based.  She felt 

disempowered by others telling her how to care for her husband when she was alone caring 

24 hours a day.  

4) There was some hesitation regarding the belief that if they attended a group they must be 

“weak”.  

5) The time of the meeting made using public transport difficult. 

 

With this new information, I changed the day of the meeting and the time. 

I sent out new invitations. I made the instructions clear and was sure to mention that there 

was tea, coffee and biscuits. I have discovered that tea and biscuits are vital. 

At the second planned meeting I had four people attend. This was encouraging, as the 

feedback was positive. 

As a group it was decided that we would meet monthly. The last Monday of every month was 

agreed, at 13.00 hours till 15.00 hours. 

The third planned meeting six people attended. 

The group has grown in popularity and support ever since. We now regularly have 8-10 

people attend. 

The day the carers decided to swop telephone numbers with each other, in a bid to support 

each other when at home was great. It was one of the highlights of my career. I felt I had 

made a difference.  
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Each month I send an invitation. Each month tea and coffee is provided along with a room 

and a safe environment. 

The carers themselves have set the rules for the group. These rules are outlined to the 

group each meeting. 

1) No question, or statement is silly 

2) One person talk at a time 

3) Respect is to be shown to all 

4) Confidentiality is paramount 

 

At present there are members of “Willow Wanders” whose loved ones are on the ward at 

present, loved ones who have been discharged and are now living in care homes, loved 

ones who have previously been on Willow Ward and have since passed away. 

All of their experience and knowledge is priceless. They chat a great deal about the feelings 

of “guilt” they experience regarding their loved ones being in a care home or hospital. They 

support each other on a different level that a professional could ever do.  

 

 

 

One lady at the last meeting made an incredible statement to a member that was tearful and 

upset, stating she felt guilty about the times she found herself smiling when her husband was 

in hospital. The response blew me away. “Dementia is a terminal illness, and a cruel illness. 

It has taken your husband, don’t let it win and take you. Then it would double its victims”        

 

The people attending the group also use the time to chat about day to day issues in their life, 

not connected to dementia in any way, as life for them can and still does continue.  

The group continues to go from strength to strength and there have been numerous 

additional ‘extras’ that have come from the group alongside the monthly meetings; 

• We have had money  donated to the group that has been used to help pay for dance 

therapy for Willow Ward 

• We have been donated wash bags for patients on the ward. 

• We have been donated money to purchase raised flower beds for patients who are 

unable to bend, but enjoy gardening. 

• We have been donated ladies pamper pouches named “Laura’s Luxuries” by the lady 

who donated them. 

• We plan to have a tea party 17/02/2019 to celebrate the life of a lady who was once 

on Willow Ward and later passed away in a care home. Her husband has revamped a 

garden bench that his wife spent many happy hours sitting on, and has donated it to Willow 

Ward.    

The story will continue for many years of the “Willow Wanders”   
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