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Target Audience Anyone wanting to find out about how the county council will manage 
public and community transport within Gloucestershire.  This document 
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• Gloucestershire’s bus network 
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• Transport Interchange Hubs 
• Improving the quality of the transport network 
• Travel Information 
• Coach travel 
• Links to policy on concessionary travel and home to school travel 
 

 
 
This strategy acts as guidance for anybody requiring information on how the county council will manage rail infrastructure and rail services in 
Gloucestershire up to 2041 
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1.0 Introduction 
1.1 Public and community transport services play a key role in 

enabling communities to function and will be at the centre of 
Gloucestershire’s ambitions to reduce greenhouse gas emissions. 
They provide access to facilities and services, as well as offering 
an alternative to car use. In this document public transport refers 
to bus and coach transport, private hire vehicles, community 
transport and home to school transport. A separate rail policy 
document is covered in the Rail Policy Document (PD5). 

 
1.2 Gaps in the bus network, access to public transport information 

and the value of bus travel in reducing car usage and congestion 
continue to be key issues. There is a prevailing sense that more 
investment is required to improve the transport networks to 
avoid Gloucestershire becoming disadvantaged economically, 
socially and environmentally; through unsustainable traffic 
congestion, under-utilised rail capacity; and inadequate bus 
services if LTP transport initiatives and policies are not delivered. 

 
1.3 Congestion on the highway network disproportionately impacts 

on bus travel, not only by imposing substantial increases in 
journey times and reducing service reliability but also with the 
practicalities of stopping at, and pulling away from, bus stops in 
queues and heavy traffic. This creates inefficiencies in the 
operation of bus services, in that more buses are required to 
maintain the same level of service. With congestion expected to 
worsen, a key expectation of this LTP Public and Community 

Transport Policy will be to help deliver secure sustainable 
transport networks in the face of forecast traffic growth, 
congestion and the climate change challenge. 

1.4 In addition to conventional bus services, community transport; 
private hire vehicles and taxis provide additional demand 
responsive provision where required. The Thinktravel Total 
Transport portal will bring community, voluntary and public 
transport together under one platform, making accessible 
transport available to a wider audience, that previously have not 
considered these options as a travel choice. The Overarching 
Strategy sets out the policy for Influencing Travel Behaviour (LTP 
PD 0.5) through the Thinktravel programme. 

 
 
 
 

 
 
 
 
 
 

 

http://www.thinktravel.info/
http://www.thinktravel.info/
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1.5 District councils are the licencing authorities for taxis and private 
hire vehicles and GCC will work in partnership with district 
authorities to bring about a uniform policy standard of service 
provision across the county, including support the ambition for 
ultra-low emission vehicles. Currently, private hire platforms such 
as Uber only operate in limited towns in Gloucestershire 
however, it is likely that these platforms will continue to grow in 
the future and GCC will investigate the impacts this will have on 
the counties transport system. 

 
1.6 Looking into the future, bus and demand responsive transport 

services have an important role in the provision of Mobility as a 
Service (MaaS) applications. MaaS is the integration of various 
forms of transport services into a single mobility service 
accessible on demand, online or through smart cards and apps, 
which are able to offer contactless ticketing journeys, journey 
planning and integration with travel hubs including bike hire, taxis 
and car sharing schemes. 

 
1.7 The objective of the LTP Public and Community Transport Policy is 

to provide an attractive, reliable alternative and choice to car 
travel. Achieving this will involve reviewing highway designations 
and working with bus operators to provide attractive services 
that benefit from measures that give priority over private 
transport as well as exploring technological opportunities to 
increase the attractiveness of demand responsive transport 
services Table A outlines the expected outcomes the LTP Public 

and Community Transport Policy Document and linkages to the 
overarching LTP objectives. 
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Table A –Expected outcomes of Public & Community Transport Policy Document 

Objective Expected Outcomes 

Protect and enhance the 
natural and built environment 

 Reduced transport derived carbon emissions 

 A reduction in solo car use, and an increased uptake of sustainable transport modes (walking, cycling and public 
transport) 

 Reduce the adverse impact of transport on Gloucestershire’s high quality natural, built and historic environments 

Support sustainable economic 
growth 

 The transport network is reliable, efficient, fit for purpose and demonstrates value for money 

 Increased journey time reliability 

 Greater economic activity 

 Increased footfall in retail areas, particularly town centres 

 A transport network resilient to extreme weather events 

 A thriving tourist industry which benefits from ease of access to the county’s natural, built and historic 
environmental assets 

Enable safe and affordable 
community connectivity 

 Individuals benefit from economic prosperity and social benefits, such as being able to access employment , 
education and training 

 A financially sustainable passenger transport network 

 Reduce risk of social isolation and loneliness 

 An integrated transport network which provides genuine transport choices and ease of access 

 A transport network which provides individuals with the confidence to consider all travel choices 

Improve community health 
and wellbeing and promote 
equality of opportunity 

 Less car trips resulting in fewer journey delays 

 Improved air quality 

 Better safety, security and health by reducing the risk of death, injury or illness arising from transport 

 Access to services, employment, education, training, amenities and a social network 
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2.0 Summary of Evidence Base 
2.1 Buses have a key role to play in reducing transport emissions and 

GCC’s target to become carbon neutral by 2050. The potential to 
reduce greenhouse gas emissions through mode shift to buses is 
considerable, as buses accounted for only 2.6% of transport 
emissions in the UK in 20171.  However, the challenges to achieve 
this mode shift are equally great with bus vehicle traffic declining 
by 18% over that last 5yrs and Gloucestershire’s bus passenger 
journeys reducing by 1.1% in 2017/18 compared to the previous 
year (Though, this is still better than the national decline in bus 
passenger journeys of 3.2% (England outside London)2). 

 
2.2 County wide just 4% of travel to work is by bus. Only in the main 

urban centres of Cheltenham and Gloucester is bus use 
comparable with the national average of 7%. The areas of 
Cotswolds, Forest of Dean and Stroud have particularly low bus 
usage for travel to work, reflecting their more rural character. 
This is concerning, not only for environmental reasons, but also 
because a lack of transport is recognised as a barrier to access 
employment and other services.  

 
2.3 In 2018/19, 20.0 million passenger journeys in Gloucestershire 

were made by bus. Of these, 29% were made by older and 

                                                           
1
 www.gov.uk/government/statistics/final-uk-greenhouse-gas-emissions-national-

statistics-1990-2017 
2
 www.gov.uk/government/statistics/annual-bus-statistics-year-ending-march-2018 

disabled people holding concessionary travel passes3.  Such 
journeys have reduced in recent years from 6.7 million in 2010/11 
to 5.4 million in 2018/19 partly due to demographic changes and 
the eligible age rising to 66yrs for pensionable concessionary pass 
holders.  

 
2.4 Concessionary travel users influence the inter-peak bus service 

provision. The rise in pensionable age for women in particular has 
seen falling concessionary journeys over the last 5 years but for 
bus operators this has been offset by a rise in fare paying 
passengers, making inter-peak services more commercially viable. 
Figure A illustrates the frequency of services operating across 
Gloucestershire bus network. 

 

Figure A – Gloucestershire Bus Network (by 
frequency of bus services)  BASED ON BUS 
NETWORK STANDARDS IN TABLE C - MAP TO 
FOLLOW 

 
 
2.5 90% of bus services are operated commercially by private 

operators. This accounts for most services within the county’s 
urban areas and the major inter-urban routes. Additional 
subsidised bus and community transport services provide links 

                                                           
3
 2018/19 Bus Statistics (Department for Transport) 

http://www.gov.uk/government/statistics/final-uk-greenhouse-gas-emissions-national-statistics-1990-2017
http://www.gov.uk/government/statistics/final-uk-greenhouse-gas-emissions-national-statistics-1990-2017
http://www.gov.uk/government/statistics/annual-bus-statistics-year-ending-march-2018


 
Gloucestershire’s Local Transport Plan (2015-2041) Policy Document 1 – Public & Community Transport 

P a g e  | 8 

 
©Gloucestershire County Council 2019 

where demand is less, such as in rural areas, or to meet the needs 
of vulnerable users 

 
2.6 A summary analysis of the existing position regarding bus services 

in Gloucestershire is shown in Table B. 

 
 
 
 

Table B – Gloucestershire Bus Service SWOT Analysis 

Strengths Weaknesses 

 Extensive and fairly strong commercial network, with good levels of 
investment in high quality services 

 Some Transport Hub provision in place 

 Budget to support other services 

 Network of community transport providers 

 Real time information 

 Congestion slows travel times and makes buses unreliable 

 High car ownership 

 Poor perception of bus services 

 Peripheral employment sites poorly served, as bus services tend to be 
arterial (lack of orbital services) 

 Non-users find buses difficult to understand 

 Community transport provision patchy across the county 

Opportunities Threats 

 Total transport approach to achieve greater integration of different 
services 

 Bus Services Act 2017 provides new powers for franchising and enhanced 
partnerships with opportunities for improved ticketing and information 

 Funding from development and growth 

 On-demand transport and technology developments 

 Young people not as car-dependant 

 Development of portal to access information about all types of passenger 
transport services 

 Funding reductions for supported services 

 Worsening road congestion, which will increase costs and lead to 
reductions in service or unviability 

 Increasing car ownership and usage, particularly amongst older people 

 Changing patterns of travel demand (flexible working, on-line retailing 
and home deliveries) 
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Concessionary Travel Scheme 

2.7 GCC continues to administer the English National Concessionary 
Travel Schemes within Gloucestershire for those of pensionable 
age or with a qualifying disability, meeting the full terms of the 
legislative requirements related to the provision of concessionary 
bus passes to those entitled to them. GCC also considers 
discretionary elements for the scheme to ensure they maximise 
opportunities to reduce social and rural isolation.   

 
2.8 The scheme has ‘spill-over’ benefits to other groups and policy 

areas such as enhanced bus service frequencies driven by 
enhanced demand, less reliance on bespoke alternative 
transport, such as patient transport, complementing health care 
objectives and other county council strategies such as Single 
Adult Programme. The aim is to reduce reliance on the private car 
and provide the ability to travel that might not otherwise be 
available to some concessionary bus pass holders, opening up 
travel opportunities that support healthy, safe and engaged 
communities. Concessionary travel reimbursement rates for 
operators are set by the Department for Transport calculator. 
Gloucestershire offers a slightly higher level or reimbursement 
recognising the importance of a healthy commercial bus network. 
Further information can be found here: 
www.gloucestershire.gov.uk/transport/apply-for-a-free-
concessionary-bus-pass. 

 

Home to School Transport 

2.9 Home to School bus services are contracted transport services 
that operate across Gloucestershire. In 2019 GCC carry around 
5,200 young people per day on transport services funded by the 
council. The remainder find their own way by local bus services, 
privately commissioned school transport, cycling, walking and car.  
Policy changes regarding post 16, grammar and faith schools have 
brought the number of funded bus passes for students down 
considerably. 

 
2.10 GCC has a statutory requirement to ensure that all children are 

able to access compulsory school age education, as poor access 
to schools can be a cause of deprivation and social exclusion. To 
meet this requirement GCC has published its home to school 
transport policy4 for children between 4-16 years on the GCC 
website.  It states which 4-16 year olds are entitled to bus passes 
and how to apply for them5. 

 
2.11 Students post 16 years are not entitled to receive free transport 

to their school/college. Transport assistance for most students 
aged over 16 is a discretionary provision, however, the county 
council remains committed to ensuring that all students receive 
access to education and will continue to meet best practice 

                                                           
4
 www.gloucestershire.gov.uk/media/2082383/transport-policy-update-sept-18.pdf 

5
 www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-

or-lost-school-bus-pass  

http://www.gloucestershire.gov.uk/transport/apply-for-a-free-concessionary-bus-pass
http://www.gloucestershire.gov.uk/transport/apply-for-a-free-concessionary-bus-pass
http://www.gloucestershire.gov.uk/media/2082383/transport-policy-update-sept-18.pdf
http://www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-or-lost-school-bus-pass
http://www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-or-lost-school-bus-pass
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expectations set out within the home to school travel policy 
guidance6. 

 
2.12 GCC continues to work with bus operators to ensure driver 

standards subject to DBS checks and a high quality bus fleet with 
CCTV and compliant with the latest emission standards and 
Government (VOSA) safety regulations for all council contracts 
operating home to school transport.  

 
2.13 GCC will also continue to work with schools on their travel plans 

whilst promoting and encouraging young people through our 
Thinktravel programme to take up active travel modes where safe 
to do so, as an alternative to car travel. 

 

3.0 Gloucestershire’s Bus Network 

3.1 Summary 

3.1.1 Local bus services play a key role in enabling communities to 
function and the local economy to prosper. Local bus services aim 
to provide: 

 Opportunities to access work and services, facilitating 
economic development and improving quality of life – this is 
particularly the case for population groups without access to 

                                                           
6
 www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-

or-lost-school-bus-pass/transport-policy-for-students-aged-16-19  

private transport, such as the elderly, mobility impaired, rural 
communities and the increasing proportion of young people 
who chose not to drive 

 Environmental and public heath improvements resulting from 
reduced car use (particularly in respect of air quality, noise 
and pollution) 

 Improved road safety as public transport options are safer 
than using the car 

 Significant increase in carrying capacity and efficient use of 
road space, especially compared to the single occupancy car 
driver 

 Reducing the cost of congestion to businesses 

 Equality benefits as public transport options are more 
affordable and accessible to younger, older, disabled and 
lower income users. 

 Active life styles and healthier communities 

 Public realm improvements by reducing traffic volume and 
severance in town centres 

 
3.1.2 There are a number of different bus operators in the county, 

ranging from those who operate a single route only to those such 
as Stagecoach who operate a large number of routes, for example 
the majority of the network in Cheltenham and Gloucester. One 
of the challenges facing bus service provision in the county is that 
current services are focussed on radial movements; however, 
orbital movements are likely to become more important as areas 
on the edge of key settlements are developed for housing and 
employment. 

http://www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-or-lost-school-bus-pass/transport-policy-for-students-aged-16-19
http://www.gloucestershire.gov.uk/transport/school-and-college-transport/apply-for-a-new-or-lost-school-bus-pass/transport-policy-for-students-aged-16-19
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3.1.3 Figure A provides the basis of Gloucestershire Bus Network and 

informs future investment decisions regarding the quality of bus 
infrastructure required on higher frequency routes to increase 
demand for these services. Conversely this map also highlights 
those parts of the county where infrequent services operate and 
reliability may be factor for people not choosing to use the bus. 

 
3.1.4 A large proportion of Gloucestershire’s population is able to 

access the main urban centres during core commuting hours. 
However, the frequency of cross-border bus provision is relatively 
low. GCC will continue to work with neighbouring authorities to 
ensure that cross-boundary links are developed and maintained. 

 
3.1.5 Travel provision in the county is not always sufficiently flexible to 

cater for the range of travel demands outside of the 9am to 5pm 
day. Limited travel provision outside core business hours has 
implications for night time economies, shift workers and evening 
hour hospital access. This can undermine economic growth 
opportunities and drive social inequality issues if communities do 
not have equal opportunities to access employment, goods and 
services.  

 
3.1.6 Interchange between bus and rail is likely to be an opportunity 

for improvement in the future.  These opportunities would 
potentially be of value in enhancing bus/rail connectivity for 
residents in the south of the county that gravitate to centres 
outside of the county, such as Bristol and Oxford. The key 

challenges are ensuring that bus services provide coverage of 
both urban and rural areas in the county, providing connectivity 
with key services and employment and educational opportunities 
whilst being affordable and financially sustainable. 

 
3.1.7 It is important for GCC to direct its financial resources effectively 

with the aim of improving the commercial viability of the network 
through the provision of complementary services and specific 
services that meet particular policy objectives, such as avoiding 
social exclusion or isolation. Access to education and training, 
employment, non-emergency health care and essential (food) 
shopping are considered priorities.   

 
 
 

 

Supporting public 
service buses & 
community 

transport 
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3.1.8 GCC spends about £3 million p.a. supporting various bus and 
community transport services. In rural areas, bus use and 
provision has been reducing, such that supported service in those 
areas often provide poorer value for money. However, many 
needs still exist in these areas. Therefore, a new model of 
provision will be needed, which provides more appropriate 
solutions that make good use of new technology. This is likely to 
include agile, innovative, MaaS and community-based solutions, 
where transport is flexible and responsive. A change in public, 
community and users’ expectations will need to occur, with all 
interested parties becoming more involved in the design and 
provision of services, some of which might be crowd-funded. 
Equally, solutions may well be car based on car share and lift 
sharing, rather than bus.  

 
3.1.9 A ‘total transport’ approach is necessary, drawing together the 

resources deployed on various types of specialist provision, 
including non-emergency patient transport and school transport. 
NEPT and school transport is part of phase 2, currently unfunded.  
Such integration will provide economies of scale by linking 
together different passenger demands and increasing utilisation 
of existing vehicles.  

 
3.1.10 Moving to this new model of provision will require significant 

resource, both in terms of staff to carry out reviews and work 
closely with communities and other interested parties, and 
funding for technology to facilitate the provision of more on-
demand types of service. A pilot “demand responsive” minibus 

service is currently proposed for two of the more remote areas of 
the county targeting both young people, for example college 
students, and older and disabled people, as well as commuters. 

 
3.1.11 New thinking will also be needed in urban areas, as town and city 

centres start to adjust to new roles, with less emphasis on being 
retail centres. It will be vital to ensure that new residential and 
commercial centres are located on or close to the existing bus 
network, such that they support and strengthen the commercial 
network, rather than dilute it. Tackling congestion and enabling 
modal shift to sustainable travel choices will be key to ensuring 
efficient and effective bus operations and the provision of 
services that are attractive to car users. Good quality bus priority 
measures will be central to this.  

 
3.1.12 The purpose of continuing to maintain and develop the bus 

network is three-fold: 

 To support the economy and growth by providing access to 
facilities and services for people with no alternative. 

 To support efficiency within society and the economy by 
offering travel choice for people with private transport. 

 To support measures to promote health and fitness and care 
for the environment. 

 
3.1.13 In order to meaningfully target resources and identify 

opportunities, a hierarchy of bus provision is proposed and is set 
out in Table C. 
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Table C - Bus Network Standards – towards an effective network 

Tier 1 A route that is one or more of: 
 

 Commercially operated (i.e. no GCC subsidy) 

 High frequency (one bus every 30 minutes or less) 

 High use (a minimum of 250,000 passenger trips per year) 

 Inter-urban (operating between 2 urban areas of at least 20,000 population) 

 Intra-urban (operating entirely within an urban area of at least 20,000 population) 

Tier 2 A route that is one or more of: 
 

 Partially commercial (GCC subsidises a maximum of 50% of the route) 

 Medium frequency (one bus every 31-180 minutes) 

 Medium use (50,000-250,000 passenger trips per year) 

 Part urban (serves at least one urban area of at least 10,000 population) 

Tier 3 A route that does not meet any tier 1 or 2 criteria, likely to include: 
 

 Majority or entirely subsidised 

 Low frequency (2 buses per day or less) 

 Low use (under 50,000 passenger trips per year) 

 Rural (no urban centres of at least 10,000 population) 
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3.2 Policy LTP PD 1.1 – Gloucestershire’s Bus Network 

LTP PD 1.1 - Gloucestershire’s Bus Network 

GCC will take appropriate action to develop and maintain a comprehensive bus network in-line with the standards set out in Table C above. 
 
GCC will work with partners and communities to provide realistic opportunities for travel choice by bus for residents, employers, and visitors and 
promote them as an alternative to the car to encourage increased levels of use.   
 
GCC will do this by implementing the following policy proposals: 
 

 Work with transport providers to provide an appropriate level of service throughout the day, evening and at weekends to links communities with 
employment, education, health services, retail centres and social/leisure opportunities and enable connectivity between bus and rail services. 

 Work with neighbouring authorities and bus operators to provide cross-boundary services to key local destinations outside the county. 

 Where services cannot operate on a commercial basis GCC may choose to subsidise those which are socially necessary, subject to the funding 
available. 

 Support linkages between urban centres on key bus corridors. For locations not served by these corridors, access should be to the nearest key 
settlement.   

 Support Gloucestershire’s most vulnerable residents by providing the means for them to access the services they need including ‘Total Transport’ 
solutions. 

 Develop the ‘Total Transport’ approach to utilise all appropriate forms of transport available in Gloucestershire before procuring individual 
transport solutions and encourage travel behaviour change. 

 Encourage transport operators to invest in ultra-low emission vehicles and maintain the quality of their vehicles to ensure high quality bus fleet, 
VOSA compliant, has CCTV in operation, and where necessary on dedicated school & community bus services drivers must be DBS checked. 

 Maintain the phased introduction of traffic signal based bus priorities measures at highway network pinch points. 

 Deliver bus lanes and other bus priority infrastructure in alignment with Thinktravel cycling and walking objectives where this can be justified. 

 Consider all overarching and mode policies need to taken into account alongside this policy. 

http://www.thinktravel.info/
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3.3 Expected Policy Outcomes 

3.3.1 The implementation of this policy will result in a fit for purpose 
and financially sustainable bus network that provides strong 
connections for Gloucestershire to allow everyone to benefit 
from economic prosperity and the social benefits that the bus 
network has the potential to provide. 

 
3.3.2 The priorities for maintaining a functioning bus network include 

the following schemes: 

 A40 bus corridor improvements, Cheltenham 

 A438 / A46 bus corridor improvements, Tewkesbury 

 A4019 bus corridor improvements, Cheltenham 

 Interchange Hubs, both local and strategic 

 Bus advantage improvements for Bruton Way 

 Bus advantage at signals at Innsworth Lane and Oxstalls Lane 
 

4.0 Improving the quality of road based 
public transport 

4.1 Summary 

4.1.1 Investing in Gloucestershire’s bus network is critical as poor bus 
connections, services and network efficiency undermines links 
between people, places and businesses. Improvement in bus 

priority measures and bus technology will not just improve bus 
journey time reliability, but also the efficiency of the highway 
enabling the bus to be a more competitive option when 
compared to the car. Maintaining the quality of the environment 
surrounding bus stops is equally important to encourage use and 
customer safety. 

 
4.1.2 Though buses already have low carbon emissions per passenger, 

investing in an ultra-low emission vehicle fleet for all public and 
community transport services will reduce the impact on climate 
change further and also prevent buses from contributing to air 
quality problems.  

 
 
 

99% county’s public service buses 

Equipped with 
Contactless 

Ticketing  
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4.1.3 There is an increasing understanding of the value of investing in 
bus technology in terms of raising awareness of services being 
provided and the ease of use when customers access services. 
The use of smart phone apps and Real Time Passenger 
Information (RTPI) and public transport apps will increase 
awareness and confidence in the reliability of services, whilst the 
introduction of multi-operator SMART ticketing can reduce the 
barriers for existing passengers and attract new ones. Some 99% 
of the county’s public service buses are equipped with contactless 
ticketing technology that has an influence on reducing barriers to 
bus travel, but 10% still have no contactless payment mechanism 
on bus. GCC will work with our major operators to seek to 
address this gap. 

 
4.1.4 To affect change across all age groups, the focus must be on 

seamless transfer between modes and ease of payment where 
relevant. However, investment in digital technology to assist 
travellers must not exclude those without internet access and we 
actively encourage such people to use our libraries as the means 
of being able to do so. 

 
4.1.5 Continued investment in bus infrastructure is also essential for a 

functioning bus network. Gloucester Transport Hub is a recent 
example of bus infrastructure investment through Local 
Enterprise Partnership that has dramatically transformed bus 
user’s experience, connecting rail and bus interchanges, and 
making improvements for pedestrians and cyclists. The 
maintenance and upgrade of passenger waiting facilities 

providing RTPI, attractive shelters, clear stop flags and accessible 
information needs to continue to make bus travel an attractive 
travel option. 

 
4.1.6 Investment in bus corridor improvements, which provide bus 

priority with bus lanes, bus priority signals and improved 
passenger waiting facilities, brings a number of benefits including 
reductions in congestion at pinch points in the highway network 
providing improved service reliability. The improvements also 
further enhance the attractiveness of using the bus service 
encouraging people to move away from the car. 

 
4.1.7 It is important to have effective tools in place to help prioritise 

investment in the county’s bus network. The bus network 
standards (Table C) is one such tool that GCC is using. Bus 
network standards focuses on where investment is required by 
targeting investment on high frequency routes and identifying 
those areas that have limited service availability. 

 
4.1.8 Housing growth areas should also be priority areas for 

investment. Failure to align transport investments with housing 
growth areas will lead to increased reliance on the road network 
to access employment and education, resulting in increased 
congestion, delays and carbon emissions. GCC Public and 
Community Transport Policy in regards to new developments is 
set out in the Overarching Strategy. 
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4.2 Policy LTP PD 1.2 – Improving the quality of road based public transport 

LTP PD 1.2 – Improving the quality of road based public transport 

GCC will encourage investment in public and community transport to increase patronage, improve safety and promote bus travel as a viable alternative 
to the car.  
 
GCC will do this by implementing the following policy proposals: 
 

 Work in partnership with local communities to maintain the quality of waiting facilities and their surrounding environment  

 Encourage transport operators to invest in ultra-low emission vehicles and maintain the quality of their vehicles to ensure high quality public and 
community transport fleet. To maintain the phased introduction of traffic signal based bus and cycle priority measures at highway network pinch 
points along strategic corridors. 

 Maintain the phased introduction of Real Time Passenger Information systems where it is technically and financially viable to do so and; improving 
the quality of information provided at passenger waiting facilities, the Thinktravel website and other travel applications that may be provided 
through mobile phone based technologies. Real time displays will be prioritised for stops in market towns and interchange Hubs. 

 Work in partnership with district councils, Highways England, the Local Enterprise Partnership, developers and Department for Transport to seek 
investment in the county’s transport network as funding opportunities arise. 

 Work with our major operators to address the gap in contactless ticketing and help create seamless transfer between public transport modes.. 

 Reduce both actual and perceived risk to personal safety by encouraging the adoption by transport operators of safeguarding policies and 
improving public transport infrastructure by making it feel safe to use and visually appealing. 

 Consideration of all overarching and mode policies need to taken into account alongside this policy. 

 

http://www.thinktravel.info/
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4.3 Expected Policy Outcomes 

4.3.1 The implementation of this policy will result in affordable and 
focused investment in the bus network that will increase the 
demand, accessibility, service quality and safety of bus travel in 
Gloucestershire. 

 
4.3.2 The mix between investment and affordability will be tackled 

through maximising funding opportunities, prioritising investment 
via the Bus Hierarchy and the formal appraisal of bus investment 
schemes. 

 
4.3.3 Our Integrated Transport Unit (ITU) work with key partners to 

maintain inward investment into local bus services. Going 
forward, the opportunities for funding will come from a greater 
range of sources and ITU will act as a central point of contact for 
discussions with developers regarding contributions and designs 
of their schemes. 

 
4.3.4 The priorities for investing in the bus network include the 

following schemes: 

 Ongoing bus infrastructure improvements to existing stops 
including the upgrade of facilities such as Real Time 
Passenger Information, bus shelters and information 
availability.  

 Introduction of contactless payment mechanisms for 
remaining major bus operators to facilitate multi-operator 
SMART ticketing. 

 Bus Corridor Improvements – Cheltenham – Gloucester via 
Churchdown. 

 Bus Corridor Improvements Tewkesbury- Cheltenham. 

 Bus Corridors Improvements - Lydney – Gloucester / Lydney-
Coleford-Cinderford / Coleford-Cinderford-Gloucester; and 
Bus Corridor Improvements - Stroud – Gloucester. 

 

5.0 Bus Priority 

5.1 Summary 

5.1.1 Gloucestershire continues to promote bus priority in terms of bus 
lanes and bus gates. These are primarily located within the 
Gloucester and Cheltenham districts and are the responsibility of 
GCC. An exception to this is the A40 (Highnam) bus lane, which 
was implemented by, and remains the responsibility of Highways 
England. 

 
5.1.2 Bus lanes facilitate the movement of buses along congested 

routes, helping to maintain punctuality. They may also provide 
some advantage to buses over the car in terms of travel time, 
which can increase their attractiveness. 
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5.1.3 The use of bus lanes and the application of prohibition of driving 
orders are managed by Traffic Regulation Orders, but the 
effectiveness of these orders relies on enforcement. In the case 
of bus lanes there are two options, either the Police as it is a 
“moving violation” or by the use of Automatic Number Plate 
Recognition (ANPR) cameras operated by GCC. The latter can be 
difficult to administer if there are a large number of “other” 
vehicles permitted to use the lanes as they need to be included 
on a white list of exempted vehicles. ANPR is only currently used 
on “bus gates” within the county where the restriction is 
maintained to only permit local buses, taxis (hackney carriage, 
but not private hire vehicles) and pedal cycles. Clear signage is 
also important to ensure bus lanes are used appropriately7. 

 
5.1.4 Whilst there are clear benefits to extending the user groups that 

have access to bus lanes, it is clear there are a number of 
implications and safety issues that result from this. Consideration 
must be given to the interaction that all the exempted vehicles 
have on each other and also any pedestrian and bike movements 
adjacent to or across the bus lane. A review of other local 
authorities’ approaches to the use of bus lanes has found that 
there is no national or consistent approach, although the majority 
of authorities reviewed have tended to keep the use of bus lanes 
to local buses, taxis and pedal cycles only. Some authorities also 

                                                           
7
 There are limitations on how bus lanes and prohibition of driving orders can be signed so 

that they are compliant to TSRGD and therefore enforceable. There is evidence that when 
some drivers see other vehicles using a restricted lane they will do likewise unless the 
signs are very clear. 

allow motorcycles. A balance needs to be struck on the number 
of vehicles permitted to use bus lanes as the more vehicles 
permitted, the more chance for delays to be incurred by the 
buses that the lanes were intended to assist. Consideration of bus 
lane width can be a contributing factor to multi use of bus lanes. 
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5.2 Policy LTP PD 1.3 Bus Priority 

LTP PD 1.3 – Bus Priority 

To manage and develop bus priority to facilitate the free movement of buses along congested routes, ensuring the safe movement of all highway users. 
 
GCC will do this by implementing the following policy proposal: 
 

 To consider locations where it would be beneficial to introduce further bus priority measures, including the removal of general highway capacity, 
in order to improve the attractiveness of public transport over the car. 

 To restrict the use of bus lanes to the following users: 
o Buses and coaches 
o Taxis (Hackney carriage) 
o Private Hire Vehicles may be permitted to use bus lanes on county council maintained highways, where local circumstances allow and the 

impact on other users is minimal. 
o Pedal cycles 
o Emergency service vehicles 
o Motorcycles, where it is possible to provide a consistent route approach and following a robust risk assessment. 

 Investigate appropriate multiple occupancy vehicle users of bus lanes. 

 Use guidelines outlining where motorcycles could or could not be considered for exemption to using bus lanes. 

 To adhere to the standard width of 4m for the implementation of new bus lanes where feasible, to minimise the risk of incidents with other road 
users. The minimum bus lane width should be 3m, where buses should follow a cyclist until there is space in the adjacent lane to overtake 

 The use of bus lanes will be managed by Traffic Regulation Orders and enforced by the Police or by the use of Automatic Number Plate 
Recognition (ANPR) cameras operated by GCC.  Where Traffic Regulation Orders are broken by road users GCC will use a civil enforcement process 
to administer fines. 

 Consider all overarching and mode policies need to taken into account alongside this policy. 
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5.3 Expected policy Outcomes 

5.3.1 The implementation of this policy will develop the network of bus 
priority measures and maintain the efficient and safe use of bus 
lanes. The priorities for investing in bus priority measures are 
provided in the Delivery chapter. 

 
 

6.0 Coach Travel 

6.1 Summary 

6.1.1 Long distance coach travel plays a key role in providing long 
distance road based Public Transport options and supports 
tourism into the county, particularly with day trips to Cheltenham 
and the Cotswolds.   

 
6.1.2 The majority of long distance services, which provide an 

alternative travel choice to the car and train mainly for leisure 
and recreation purposes, are provided by National Express and 
Megabus, linking Gloucestershire with destinations such as 
Bristol, Hereford, the West Midlands and London and airports 
and rail connections to Europe and Ireland. 

 
 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Airports 
10 daily 
services 

Hereford 
& Ross 
4 daily 

services 

London 
18 daily 
services 

Bristol 
2 daily 

services 

Birmingham 
2 daily 

services 

Swindon 

8 daily 
services 
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6.2 Policy LTP PD 1.4 – Coach Travel 

LTP PD 1.4 – Coach Travel 

GCC will work with coach operators to provide a reliable and efficient coach network that supports tourist day trips and connects communities, 
employment and services in Gloucestershire with key locations outside the county.   
 
GCC will do this by implementing the following policy proposals: 
 

 To work with coach operators to maintain and where possible enhance long distance coach travel to major urban areas outside the county and 
airport facilities in Bristol, Birmingham and London. 

 To work with transport providers to provide an appropriate level of service throughout the day and at weekends. 

 To improve connectivity between bus and rail services by allowing bus services longer waiting times at stations where feasible. 

 To encourage transport operators to invest in ultra-low emission vehicles and maintain the quality of their vehicles to ensure high quality fleet. 

 Consideration of all overarching and mode policies need to taken into account alongside this policy. 
 

 
 
 

6.3 Expected Policy Outcomes 

6.3.1 The implementation of this policy will enhance coach travel in 
and out of the county resulting in more travel choice available for 
long distance travel. 
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7.0 Community Transport including 
Voluntary Car Scheme 

7.1 Summary 

7.1.1 Community transport operates within the voluntary sector and 
plays an important role in filling gaps in services not provided by 
local buses and trains (the mainstream public transport network), 
as well as meeting the more specific needs of particular groups or 
individuals in the community. It includes the provision of 
transport for those unable to use conventional bus services, such 
as through dial-a-ride or volunteer car services. Minibuses may 
also be available for community groups to use for outings. Some 
operators also provide local bus services that are open for all to 
use. 

 
7.1.2 There are several community transport organisations, usually 

charities in their own right, across the county that focus on 
meeting needs in their areas. Some schemes collaborate with 
others to achieve economies of scale or to improve their visibility. 
The Forest Routes initiative jointly promoted provision and 
achieved mutual assistance amongst community transport 
providers within the Forest of Dean. 

 
7.1.3 GCC provides £0.5 million per year in annual grants to support 

community transport providers, as this is often the last line of 
access to public transport for vulnerable people. There may be 

opportunities to protect and enhance community transport 
through a Total Transport approach. The Thinktravel Total 
Transport portal will bring community, voluntary and public 
transport together under one platform, making accessible 
transport available to a wider audience, that previously have not 
considered these options as a travel choice. This could include 
better integration of the funding and delivery of patient care 
transport, demand responsive community transport services and 
car or lift-share schemes. There is a need to clarify the training 
and permit requirements for those providing shared services. 

 
7.1.4 The Department for Transport (DfT) has been consulting on “The 

use of section 19 and section 22 permits for road passenger 
transport in Great Britain”. The consultation sets out why and 
how they propose to amend legislation and guidance about who 
can operate public service vehicles (PSV) without a PSV operator 
licence, using the system of permits set out in sections 18 to 23A 
in the 1985 Transport Act. The outcome following a consultation 
has been announced by the government. 

 
7.1.5 Previously, the DfT and Driver Vehicle Standards Agency (DVSA) 

took the view that holders of section 19 and 22 permits were 
exempt from the need to hold a PSV operators licence because 
they are either engaged in road passenger transport services 
exclusively for non-commercial purposes or their main 
occupation is not being a road passenger transport operator. The 
term "non-commercial" was equated to "not-for-profit" and it 
was assumed that permit-holders would not compete with PSV 

http://www.thinktravel.info/
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licence-holders. However, following a legal challenge, these 
assumptions are no longer sustainable and, as a general rule, if a 
transport service is provided in return for payment, it should be 
treated as commercial, even if the organisation providing it 
operates on a not-for-profit basis.  

 
7.1.6 Since the Transport 1985 Act, some not-for-profit permit-holders 

have expanded and now compete actively with profit-making PSV 
licence-holders, particularly for local authority contract work. The 
Government has consulted on how to clarify domestic law and 
guidance to ensure fair competition for commercial contracts and 
greater clarity for operators about their legal obligations. It 
proposes to amend the 1985 Act to clarify that permits may only 
be granted to, and held by, organisations that meet one or more 
of the exemptions set out in the Regulation.  

 
7.1.7 The Department for Transport and the DVSA also propose to 

update their guidance to better explain the circumstances where 
exemptions may apply and permits may be granted. The 
Government has no plans to end the permit system. 
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7.2 Policy LTP PD 1.5 – Community Transport 

LTP PD 1.5– Community Transport including voluntary car schemes 

GCC will support those with limited travel choice and local communities to develop innovative responses to local transport need. 
 
GCC will do this by implementing the following policy proposals: 
 

 Develop the ‘Total Transport’ project to strengthen the community and voluntary transport offer to a wider user base. 

 To work with community transport providers including voluntary car schemes to deliver a step change in the way community transport is perceived, 
used and delivered in Gloucestershire, particularly in rural areas 

 To work with public transport operators (Bus, Community Transport and Rail) to encourage service timetables which complement one another, 
where it is operationally feasible 

 To encourage communities to recognise the role of Community Transport when writing their Neighbourhood Development Plans. 

 To monitor developments form the DfT with regards to the section 19 and 22 permit issue and to support community transport providers were 
possible. 

 To encourage transport operators and voluntary car schemes to invest in ultra-low emission vehicles and maintain the quality of their vehicles to 
ensure high quality fleet. 

 Consider all overarching and mode policies need to taken into account alongside this policy. 
 

 
 

7.3 Expected Policy Outcomes  

7.3.1 The implementation of this policy will result in an enhanced role 
for community transport type schemes within Gloucestershire, in 

particular by providing better access to rural areas where subsidy 
levels for conventional bus services are too high and providing 
more accessible services for all. 
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7.3.2 The priorities for delivering a strong and engaged Community 
Transport offering to those with limited choice include the 
following initiatives: 

 Providing support towards the delivery of passenger 
transport in partnership with local communities to maintain 
their  quality of life 

 Work with internet providers to improved broadband 
connectivity to increase awareness of Thinktravel initiatives, 
travel information and service deliver 

 Advice and training for local communities regarding 
community transport permits and service planning 

 

8.0 Transport Interchange Hubs 

8.1 Summary 

8.1.1 Gloucestershire has plans to move towards an interchange 
model, which is multi-modal and encompasses car share, 
community transport demand responsive services, bus, rail and 
bike interchange facilities. These Interchange Hubs will support 
housing growth pressures, urban traffic congestion, carbon 
emissions and rural transport challenges. 

 
8.1.2 Transport Interchange Hubs are the future new model to replace 

existing Park & Ride facilities and consider additional locations.  
These hubs should be located on strategic rail or bus corridors 
where existing commercial super high frequency services (core 

super routes) and frequent services (high frequency) are in place. 
In addition, Strategic Interchange Hubs will become a vital 
transport strategy at interchange points on the highway network, 
e.g., at motorway junctions, such as M5 J10 & J12 where the 
opportunities to remove traffic from the highway network is 
greatest and the potential to attract commercial bus services is 
viable in the long-term. 

 
8.1.3 The Interchange Hub model has potential to provide 

commercially viable facilities, which attract business rates and 
other maintenance charges, resourced through parking charges 
and third party contributions and commercial operator contracts, 
such as development, private sector, public transport operators.  

 
8.1.4 Transport Interchange Hubs identified in Figure B will:  

 Identify Core Super Routes. This will be based on the Core 
Super Routes identified on the below map (though further 
Core Super Routes in the urban centres of Gloucester and 
Cheltenham will also be identified). 

 Support bus priority along high frequency and core super 
routes 

 Support the implementation of Interchange hubs at all train 
stations and existing P&R sites as well as at a number of 
additional locations. These Transport Interchange Hubs will 
be multi-modal, providing interchange between rail stations, 
conventional bus services, demand responsive transport 
options, and active modes of transport 

http://www.thinktravel.info/


 
Gloucestershire’s Local Transport Plan (2015-2041) Policy Document 1 – Public & Community Transport 

P a g e  | 27 

 
©Gloucestershire County Council 2019 

Figure B – Transport Interchange Locations (incl. proposed) 
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8.1.5 Transport Interchange Hubs will allow people to undertake their 
journey part-way by car, transferring to sustainable modes of 
transport to their final destination. Interchanges Hubs can 
provide connectivity with inter-urban and rural communities, link 
demand responsive services such as community transport with 
public transport and active travel opportunities for improved 
connectivity to a wider transport user group.  

 
8.1.6 Existing site facilities will be reviewed as part of the overall policy 

update and opportunities for new sites will be considered subject 
to; existing commercial high frequency bus corridors ‘core super 
routes’ in the medium term, satisfactory business case and 
support from the local planning authority. Very high frequency 
bus corridors serving Transport Interchange Hubs should 
prioritise the provision of bus priority measures to enable 
competitive journey times and the long term viability of hubs.  
Interchange facilities should ideally include upgraded passenger 
waiting facilities, Real Time Passenger Information, safe and 
secure parking for cycles, accessible parking, electric vehicle 
charging and good quality cycling and walking access, segregated 
where necessary. 

 
8.1.7 Transport Interchange Hubs and Local Interchange facilities link 

with parking policies, as it provides additional parking for people 
travelling to town centres to that already available at those 

destinations. Consequently, Interchange parking needs to be 
managed alongside town centre off-street and on-street parking 
facilities, in terms of overall capacity, charging and parking 
duration. 

 
8.1.8 To ensure that strategic Transport Interchange Hubs and Local 

Interchange facilities are as attractive as possible, the transfer 
between modes needs to be quick and straight forward, 
therefore buses need to be frequent. Equally, the provision of bus 
priority measures along the route would encourage people to see 
the benefit of using the bus rather than the car.  

 
8.1.9 Local Interchange Hub facilities differ from strategic hubs in so far 

as they don’t have dedicated car parking constructed and 
maintained by the county council, but are likely to be located 
near smaller parking facilities, utilising existing private or on road 
parking facilities. Figure B illustrates the bus routes where 
multiple Local Interchange Hub facilities could be considered, 
subject to a feasibility assessment. Local Interchange sites also 
provide an opportunity to encourage increased levels of physical 
activity amongst transport users by providing cycle parking 
facilities and some may also be located near cycle routes where 
sufficient transport demand and commercial viability exists. 
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8.2 Policy LTP PD 1.6 –Transport Interchange Hubs 

LTP PD 1.6 – Transport Interchange Hubs 

GCC will work with our partners to provide realistic opportunities for travel choice for residents, employers, and visitors through the delivery of Strategic 
Transport Interchange Hubs and Local Interchange facilities.  
 
GCC will do this by implementing the following policy proposals: 
 

 Strategic Transport Interchange Hubs are defined as located on, or have the potential to attract, very high frequency transport corridors ‘core super 
routes’ and having significant parking for cars and bikes.  

 All railway stations should be enabled to fulfil interchange hub functions for maximum integration with all modes and onward connectivity. 

 Local Interchange Hubs are defined as on residential roads or situated on dedicated cycle routes or near private car parking where sufficient 
demand and commercial viability exists. Some local Interchange Hubs may be focused on interchange between public transport and active travel 
modes only, without the provision of dedicated car parking.  

 Transport Interchange Hub facilities should ideally include upgraded passenger waiting facilities, Real Time Passenger Information (RTPI), electric 
vehicle and bike charging points, safe and secure parking for cycles and accessible car parking, along with fit for purpose and safe segregated good 
quality cycling and walking accesses. 

 Work with local planning authorities, communities and developers and bus operators to identify  Strategic Transport Interchange Hub facilities 
located on existing very high frequency commercial ‘core super routes’ bus corridors, or have the potential to attract very high frequency routes, 
which encourage mode transfer onto a bus for part of the journey. 

 Where developer funding can be gained towards such sites the county council will take a lead role in ensuring facilities and infrastructure can be 
established to help to mitigate traffic growth. 

 Continue to promote and where necessary work towards the further development of existing commercially operated Strategic Transport 
Interchange and will consider opportunities for new sites, subject to a satisfactory business case and support from the local planning authority. 

 Seek third party funding to support the construction and maintenance of new Strategic Transport Interchange Hubs and endeavour to identify 
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locations that ensure that the bus service has potential in the medium term to be operated on a commercial basis. 

 High frequency bus routes serving Transport Interchange Hubs should be prioritised for the provision of bus priority measures. 

 Support multi-modal integration at Transport Interchange Hubs with demand responsive transport options, as well as walking and cycling 
infrastructure where viable. 

 Work with district councils to align on and off street parking policies and tariffs in central areas to encourage the use and viability of interchange 
hubs and to support measures to improve air quality in urban areas. 

 Work towards the provision of Local Interchange Hub or similar in all town centres for integration with all modes and wider connectivity. 

 Consider all overarching and mode policies need to taken into account alongside this policy. 
 

8.3 Expected Policy Outcomes 

8.3.1 The implementation of this policy will result in more integrated 
travel choices for transport users through the availability of 
strategic and local interchange facilities. These sites will offer 
more financially secure services, the ability to encourage 
increased levels of physical activity through the promotion of 
active travel and infrastructure connections to/from sites, 
support demand responsive services, and a greater opportunity 
to reduce the number of private vehicles in urban areas, with the 
associated benefits for the environment and journey travel times. 

 
8.3.2 Priorities include the delivery of strategic and local interchange 

facilities located on existing very high frequency routes ‘core 
super routes’ and high frequency routes, respectively.  New 
interchange hub schemes are subject to feasibility studies and 
site prioritisation will be based on capacity, likely mode transfer 
and bus frequency. 

 
8.3.3 Existing strategic interchange sites will continue to be developed 

and improved by GCC, with the long term aim of reducing 
financial subsidy, without undermining the frequencies and 
facilities.  Any new strategic interchange sites will need to 
demonstrate their commercial viability. 

 
`

 

Improve 
connectivity @ 
Interchange Hubs 
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9.0 Communicating Travel Information 

9.1 Summary 

9.1.1 Information enables individuals to make decisions about how and 
when they travel. A key challenge for public transport in the 
county is finding ways to improve people’s access to information 
about what travel options are available to them. Mobile digital 
connected platforms are providing bus information in real time to 
many more bus users. Thinktravel provides access to bus 
timetables and journey planning, reference to the Thinktravel – 
Influencing Travel Behaviour policy (LTP PD 0.6) is contained in 
the Overarching strategy. 

 
9.1.2 GlosTalk is a mobile phone App designed to assist any one who 

needs to access bus information within Gloucestershire. It 
provides clear, reliable and accurate information about bus 
services, in both text and audible format. GlosTalk is designed to 
deliver seamless travel choices within Gloucestershire while on 
the move. 

 
9.1.3 The availability of good quality travel information is fundamental 

in supporting the use of buses and enabling travel choice.  A lack 
of information can lead to a reliance on private transport modes 
increasing demand placed on the highway network. The LTP 

objective on information is to provide clear and accurate 
information on services for passengers through a variety of 
mediums, reaching every individual in every location. The main 
challenges to meeting this objective are being able to provide 
information (access) in a range of ways, both before and during 
the journey and ensuring all information is comprehensive and 
straight forward to interpret (clarity). 

 
9.1.4 There is a significant opportunity to incorporate technological 

advances and Intelligent Transport Systems (ITS) into the fabric of 
the transport network, particularly in the Central Severn Vale. 
Using systems such as linked intelligent signals, advertising 
information displays and a live travel information feed through 
the Thinktravel website would all serve to allow better use of the 
existing network to be made. 

 
9.1.5 Real Time Passenger Information (RTPI) is an electronic 

information system which provides expected arrival time and 
destination of next bus. It is provided on a range of electronic 
media including phones and displays at bus stops and stations. 
RTPI has the potential to increase public transport use through 
the highly visible promotion of service updates direct at bus stops 
aiding an individual’s decision making process to wait and use a 
bus. 

 

 
 
 

http://www.thinktravel.info/
http://www.thinktravel.info/
https://www.gloucestershire.gov.uk/transport/public-transport-information/what-is-glostalk/
http://www.thinktravel.info/
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9.2 Policy LTP PD 1.7 – Communicating Travel Information 

LTP PD 1.7 –Communicating Travel Information 

GCC will provide clear and accurate travel information on services for passengers through a variety of outlet mediums, reaching every individual in every 
location.   
 
GCC will do this by implementing the following policy proposals: 
 

 To encourage public and community transport operators to use the Thinktravel website (www.thinktravel.info) to provide up to date information 
on fares and services. 

 To optimise the use of RPTI by ensuring existing displays are located in key stops and interchanges, to add to this network of displays where 
financially and technically feasible, and to continue the support of mobile based technologies, such as GlosTalk, for those with access to them. 

 To support GlosTalk mobile application and develop the Total Transport platform to extend travel options to a wider audience. 

 To support the marketing of bus services and ticketing options for journeys within travel corridors where there is a greater propensity to influence 
travel choice. 

 To ensure accurate service availability, timetable information and location information is available at all bus stops and railway stations within the 
county and through the Thinktravel website (www.thinktravel.info). And explore the use of social media to disseminate information using the 
Thinktravel brand and provide it in a variety of formats to meet customer expectations. 

 Consider all overarching and mode policies need to taken into account alongside this policy. 
 

 

9.3 Expected Policy Outcomes 

9.3.1 The implementation of this policy will provide comprehensive yet 
simple information about journey times, reducing information as 

a barrier to public transport and community transport use in 
Gloucestershire. 

 
9.3.2 The priorities for securing a robust bus travel information system 

include the following schemes: 

http://www.thinktravel.info/
http://www.thinktravel.info/
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 Enhanced passenger waiting facilities including RTPI at bus 
stops in market towns and interchange hubs. 

 Simplify bus travel information through real-time applications 
such as GlosTalk and website portal Thinktravel. 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The policies set out in this document will be delivered through 
the implementation of the associated proposals and, subject to 
funding, the schemes identified in the Connecting Places 
Strategies. These scheme priorities are also set out in a separate 
Delivery chapter addressing funding, monitoring, governance 
and review. 
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