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THANK YOU
Thank you for your interest in becoming an On-Call Firefighter
with Gloucestershire Fire and Rescue Service. We hope that
we become your employer of choice and our recruitment
motto is: We recruit for values and train for skills!
This Information Guide has been created by the On-Call
Working Group and is intended to give you an insight into the
role of an On-Call Firefighter. You will read accounts from our
existing On-Call Firefighters and learn about the types of
activities you can expect to be involved in during your career
with us. This guide will also outline the recruitment processes
and career opportunities if you join our diverse team.
We hope you find this Information Guide useful and informative.
However, if you still have questions please contact the On-Call
Liaison team on rdsrecruitment@glosfire.gov.uk or visit your
local fire station.
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Gloucestershire Fire and Rescue Service (GFRS) is committed
to promoting equality of opportunity amongst our employees
and we welcome male and female applicants from all parts of
the community that we serve. We are a Service that delivers
on behalf of Gloucestershire County Council.
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COMMITTED TO PROMOTING
EQUALITY OF OPPORTUNITY
AMONGST OUR EMPLOYEES

WELCOME
As Chief Fire Oﬃcer I personally would like
to thank you for taking the time to consider
working as a member of our valued
On-Call Firefighter team.
Gloucestershire Fire and Rescue Service
has a proven track record of delivering
highly eﬃcient services to the communities
it serves. We have modernised our
prevention work over recent years to work
closely with colleagues in social care,
health, police and the ambulance service.
This work has presented our staﬀ with
fantastic opportunities for self-development
and new experiences while providing a
valuable service. The service has had
some challenging times recently but is
now entering a new phase of focused
improvement thanks to the commitment
of its staﬀ. We have a great opportunity to
help shape our own future on the journey
to excellence. We know where we need to

improve and our transformation journey is
underway.
We need people with drive, professionalism
and high levels of integrity to help achieve
our vision and deliver excellent services to
our communities through a truly engaged,
empowered, accountable and motivated
workforce.
The On-Call staﬀ within Gloucestershire Fire
and Rescue Service are dedicated to providing
a high standard of emergency response and
safety advice to their communities. All
personnel receive an excellent level of
training and support which enables them to
deliver the professional service that
Gloucestershire Fire and Rescue Service and
our communities can be proud of.
WAYNE BOWCOCK
CHIEF FIRE OFFICER

As the Watch Manager for the On-Call Liaison Team I feel blessed and humbled to
be a part of an outstanding network and team. To be a member of GFRS will be
rewarding, progressive and most of all a worthwhile way of helping your community.
OBI SELASSIE
ON-CALL LIAISON WATCH MANAGER

To find out more email: rdsrecruitment@glosfire.gov.uk
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What are

ON-CALL FIREFIGHTERS?
On-Call Firefighters come from all walks of

to

life, men or women, part-time or full-time,

development days and on the Wholetime

self-employed, currently not employed and

stations

students. Anyone who can give their time to

knowledge.

receive
to

additional
enhance

training
their

skills

during
and

the Service and wants to protect their local
community is welcome to apply. These

Part of an On-Call Firefighter’s role is to

people have everyday jobs and everyday

encourage a safe community to prevent fires

lives, until the alerter goes oﬀ - they then

and emergencies. They provide community

become professional firefighters! They bring

education and advice on fire safety. They take

a diverse set of knowledge and skills to the

part in activities such as giving talks to

Service. For example, they include builders,

schools and visiting community groups. This

medical consultants, stay-at-home parents,

is so that people can better understand the

secretaries, engineers, cooks, factory workers,

risks of fire and what they can do to protect

farmers, care workers and students.

themselves.

On-Call Firefighters are not based at a fire

The role is very varied, it's not all about

station. They are ‘On-Call’ and provide cover

putting out fires! The On-Call Firefighters

during the day, night and weekends. They

need to be good communicators and be

receive the same training as their Wholetime

passionate about helping and supporting the

colleagues and there are opportunities

communities in which they live.

THE ROLE OF A FIREFIGHTER IS
VERY DIVERSE, IT’S NOT ALL
ABOUT PUTTING OUT FIRES!
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CASE
STUDY
A DAY OF
AN ON-CALL
FIREFIGHTER

ADRIAN
Crew Manager
Fairford

‘I’m not a creature of habit and yet I
always park facing out, I always
know where my car keys are. At
night when I’m asleep my trousers
and t-shirt are always in the same
place, a bedtime ritual perhaps.
Minutes later I could be entering a
burning building, driving on blue
lights or performing emergency
lifesaving first aid. I don’t mean in
my sleep. I’m not dreaming, I’m an
On-Call Firefighter.
No two days (or nights) are ever the
same. The hardest bit is when there
are no calls, as you get to crave the
adrenaline. My station averages
only 3 calls per week, so we can go
days without a call, or get three
shouts in a day.
A call out could be anything but is
usually about helping someone. It
could be a chimney on fire, or an
RTC (Road Traﬃc Collision). We
could be called to assist our
Ambulance colleagues carry a

patient down diﬃcult stairs, or help
them gain entry to a property if the
occupants can’t let anyone in.
We are a water rescue station so it
could be people trapped by flooding or
perhaps helping the police search for a
missing person by lakes and rivers.
Every day is diﬀerent, every call is
diﬀerent. Last year on Christmas Day
we got called to a kitchen fire. I wore
Breathing Apparatus (BA) to enter the
smoke-filled property and discovered
the source was a domestic
appliance on fire. We extinguished
the fire and removed the appliance.
Before we left, we also checked that
the property had working smoke
detectors to keep everyone safe. We
fit smoke detectors for free to
anyone that needs them.

EVERY JOB IS
DIFFERENT, BUT
IT’S USUALLY
ABOUT HELPING
PEOPLE IN THE
COMMUNITY
YOU LIVE IN

Like I said, every job is diﬀerent, but
it’s usually about helping people in
the community you live in, and that
is a great feeling’.

To find out more email: rdsrecruitment@glosfire.gov.uk

Gloucestershire Fire and Rescue Service
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Map of the

COUNTY OUTLINE AND STATIONS
Gloucestershire Fire and Rescue

Gloucestershire is a diverse county covering 2,653 square

Service has a total of 21 fire

km and has a population of approximately 623,129 people.

stations across the county.

It is an extremely attractive place to live and work with
most people living in areas surrounded by countryside.

2 are staﬀed by Wholetime

The county is divided into six districts: City of Gloucester,

Firefighters only

Cheltenham, Forest of Dean, Tewkesbury, Cotswold and

3 are staﬀed by Wholetime

Stroud with the main urban centres being Gloucester and

and On-Call Firefighters
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17 of these are staﬀed by

population live.
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Example of a station dashboard

Although each station has core
duties: responding to emergencies,
emergency medical response, Safe
and Well visits within their local
community, each station also has
additional specialisms and these
include rope rescue, animal rescue
and water rescue.
For example, if a station is near
water, you may find the crew in
attendance at the station will have a
higher qualification in ‘safe working
near water’ and there will be boats
located on the station.
No two stations are the same; each
will vary in the terms of the number
of call-outs and type of incidents
they attend. Each station has its
own dashboard that outlines key
information, as well as the average
number of incidents that you might
be called out to. These can be
made available on request.
On-Call Firefighters are a vital part
of

Gloucestershire’s

Fire

and

Rescue Service. Nationally On-Call
Firefighters give emergency cover
to more than 90% of the UK.

For more information about your local station
logo on to www.glosfire.gov.uk
e.gov.uk

To find out more email: rdsrecruitment@glosfire.gov.uk
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A DIVERSE CAREER
with Gloucestershire Fire and Rescue Service
The community is at the heart of everything GFRS does. A firefighter’s role is not only responding
to incidents but also providing a proactive approach to community safety and safeguarding
those most vulnerable in our communities. We reach into our communities oﬀering advice,
visiting community groups, giving presentations in schools, fitting smoke alarms, speaking with
businesses and homeowners and helping the vulnerable to better protect themselves against
the risk of fires and accidents.
As a predominantly rural fire and rescue service we utilise On-Call Firefighters in a variety of
ways to help make the most of our resources:
• Community safety advice and education,
and emergency response in their local area

Should unforeseen staﬀ shortages occur,
On-Call Firefighters can be called in to
ride alongside Wholetime colleagues

Primary crewing for specialist appliances

maximising the emergency cover in all

which our On-Call Firefighters have been

areas

trained to use
To ensure we reach as many people as
Co-responding, whereby On-Call

possible with our prevention work, we

Firefighters support our Ambulance

use the On-Call Firefighters to support

colleagues with medical emergencies

our Community Safety Advisors when
demand is high, carrying out a significant
number of ‘Safe and Well’ visits to those
most in need

THE COMMUNITY IS AT THE HEART
OF EVERYTHING GFRS DOES

• Support to other community-focussed
safety initiatives, for example giving input
or delivering campaigns such as Road
Safety
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CASE
STUDY
CAREER PROGRESSION
AND OPPORTUNITIES
WITHIN GPRS

PAUL
Business Fire
Safety Oﬃcer
Coleford
I’M VERY PROUD
OF WHERE I AM NOW
AND WHAT I HAVE
ACHIEVED

‘I started as an On-Call Firefighter in April 2016. I went through basic
training, Breathing Apparatus (BA) and Road Traﬃc Collision (RTC) training in
the first couple of months, which meant I was on the run. I wanted to challenge myself

and learn new skills. As soon as I completed my training, I knew this was for me. I have learnt so
many new skills as there are opportunities for development in all areas. Some of my qualifications
include First Person On Scene, Level 3 Rope Rescue Operative, LGV driver and an Incident Commander.
I have organised events at my fire station, met

with many weeks away from my family, but it has

some fantastic people in the community and

given me the confidence to work alone, be

enjoy spending a lot of time at the station with all

organised and rely on myself to make important

the ongoing training. My family are very

decisions under pressure.

supportive and enjoy being involved in activities
around the station. It has been a big change in

It has not been easy, a lot of time and eﬀort has

my life and it is a big commitment, but I have

been put in, but I am very proud of where I am

grown in confidence to stay calm and react to

now, what I have achieved in such a short space

deal with any situation.

of time and where my career is taking me.

There are plenty of opportunities to progress

I have met some cracking people and will

within the service. In just over 3 years as being an

continue to work hard to progress and support

On-Call Firefighter, I have progressed to being a

my colleagues. It is hard to manage my life to

temporary Crew Manager and I have also

ensure I spend time with my family, keep on top

managed to obtain full-time employment with

of my on-call hours and carry out my full-time

the Service and work as a Business Fire Safety

job. But I love it and love being part of a fantastic

Oﬃcer. This once again has been a lot of training,

team!’

To find out more email: rdsrecruitment@glosfire.gov.uk

Gloucestershire Fire and Rescue Service
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Who can be

AN ON-CALL
FIREFIGHTER?
On-Call Firefighters need to be a minimum of
18 years old and have a good level of fitness,
and there is no upper age limit. They need to
live or work within close proximity of one of
the On-Call fire stations. They need to be able
to stop whatever they are doing the moment
their pager alerts them and go straight to the
fire station.
Some

On-Call

Firefighters

have

an

understanding employer that can release
them from their workplace. Others work for
themselves or simply have time available in
between work commitments to help protect
their community.

What do I

On-Call Firefighters require a range of skills

GET OUT OF IT?

and strengths, including:

Firefighting is not like any other job! It can
Excellent Communication, Courage,

be unpredictable, exciting and rewarding. It

Flexibility, Self-motivation, Personal

brings enormous job satisfaction and respect

Resilience, Ability to Work in a Team and

that comes with providing a crucial service to

using their Own Initiative, Enthusiasm.

your local community. You will learn new skills
along the way such as firefighting, road traﬃc

They also have to
demonstrate our
Core Values in
their working day:

collision procedures and fire safety, and there
are opportunities to learn other skills, such as
Large Goods Vehicle (LGV) Driver Training,
First Aid and Trauma Care Training, and Health
and Safety Training.
An On-Call Firefighter is entitled to four weeks
of paid annual leave per calendar year and on

ABOVE ALL, BEING AN
ON-CALL FIREFIGHTER
REQUIRES A REAL
DESIRE TO SERVE THE
LOCAL COMMUNITY!

completion of the fifth year the entitlement is
raised to five weeks. Leave will not normally
be carried over to the following year.
From the start of your employment you will be
able to contribute to the firefighter’s pension
scheme, which GFRS will also contribute to.
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ON-CALL
60
Firefighter

Crew Manager
Watch Manager

90

100

120

Trainee

£1,146

£1,719

£1,948

£2,291

Development

£1,1194

£1,790

£2,028

£2,386

Competent

£1,527

£2,290

£2,595

£3,053

Development

£1,923

£2,434

£2,758

£3,246

Competent

£1,692

£2,539

£2,877

£3,385

Development

£1,729

£2,593

£2,40

£3,398

Competent A

£1,777

£2,665

£3,021

£3,555

Competent B

£1,893

£2,839

£3,217

£3,785

Joining the Fire and
d Rescue Service is a great

the numbers keep growing. Hours can be

way of meeting new
w people – both the people

quite flexible as well.
well We provide you access

you work with and those in the community

to a electronic portal called Gartan allowing

whom you help. There’s a special kind of bond

you to ‘clock in and clock out’ when you need.

among firefighters that comes from working
together as a team in conditions that are

As an On-Call Firefighter you will receive an

sometimes

annual retainer based on your hours of

potentially

dangerous

and

availability, plus an hourly rate when you

emotional.

attend incidents, drill nights, training courses,
The contracts of availability range from 60 to

and community safety activities or carry out

120 hours a week. On-Call Firefighters are

equipment maintenance, as well as paid

required to attend an evening training session

holiday. Earnings will vary on the hours of

each week (known as a Drill Night). This is held

coverage you can provide. The pay scales are

at their local fire station for training and

explained above.

maintenance of the essential skills and
equipment.
Don’t be put oﬀ by the large number of hours!
For example, you sleep for approx. 7-8 hours a

FIREFIGHTING IS NOT LIKE ANY
OTHER JOB! UNPREDICTABLE,
EXCITING & REWARDING.

night, so that’s 56 hours a week already! If you
can add some weekend and day cover then

To find out more email: rdsrecruitment@glosfire.gov.uk

Gloucestershire Fire and Rescue Service
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Information for

YOUR EMPLOYER
On-Call Firefighters who are planning to respond to

On-Call Firefighters receive a range of

incidents while at their place of work must have

training and gain transferable skills that can

permission from their employer. It is important that

benefit their business. They are:

employers understand what this involves so please
find some of the benefits outlined below. The On-Call
Liaison Oﬃcer can visit your workplace to discuss

• Trained to deal with a whole range
of situations

some of the benefits outlined below and answer any

• Trained in First Aid

questions that they might have.

• Trained in health and safety and risk
assessment

Being an On-Call Firefighter takes commitment and

• Trained in manual handling

motivation. Staﬀ who are able to fulfil their personal ambi-

• Receive regular fitness tests, medicals and

tions are usually happier and more productive in the
workplace. This can lead to improved staﬀ retention and
reduced recruitment costs for your business or employer.

support for return to work following sickness
• Trained in leadership and management
skills

CASE STUDY - EMPLOYER QUOTES
LUCOZADE RIBENA SUNTORY (LRS):

EMPLOYER QUOTE:

‘At LRS, we are proud to support the vital work our local Fire

‘Since Ben has been a firefighter he has

Service plays protecting the community. We are pleased we

taken the lead in our first aid due to his

can support our employees as On-Call Firefighters in the

training and prevented a large fire’

incredible work they undertake in the local community’

(Alex, Ben’s

(Zoe Wood, Site Leadership

employer)

and Engagement Coordinator)
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FAQ’s FOR
EMPLOYERS
WHAT IF MY EMPLOYEE IS OUT ALL
NIGHT AT AN INCIDENT AND THEREFORE
TOO TIRED TO WORK THE NEXT DAY?
We recognise that firefighters need to
remain safe not only whilst they are
attending incidents, but also when they
return to work for their primary employer.
On the rare occasions we have a prolonged
incident, we relieve staﬀ every four hours to
maintain their safety and well-being.

BENEFITS to Employers

IF MY EMPLOYEE GETS CALLED OUT,
HOW WILL I KNOW HOW LONG THEY
WILL BE AWAY?
At most incidents, the first 30 minutes are

FIRST AID
Firefighters are trained in the use of
defibrillators and carry a FPOS
Certification (First Persons on Scene
/ Casualty Care) covering traumatic
injuries and pre-hospital care, as
well as everyday injuries and
illnesses. Our firefighters are more
than qualified to cover most
businesses’ first aid requirements –
at no training costs to their employers.

HEALTH & SAFETY
We train all our staﬀ in risk assessment
and our managers receive The
Institute Of Occupational Safety and
Health (IOSH) certification for
managing safety. This course is
currently worth £695. If the firefighter
is not the most appropriate person
for your business, we may be able to
train other members of your staﬀ
instead.

ENHANCED SALARY
Your employee will be paid for
attending emergency incidents and
for any training we give them. This
represents a healthy enhancement
on their salary of on average £2,500
per year and could eﬀectively be the
pay rise you might not be able to give
them. Feedback tells us that many
On-Call Firefighters remain loyal to
their employers because of this.

ONGOING RECOGNITION
We will recognise your support to
the community by publicly thanking
you on our website and in social
media posts, giving you free
coverage for your business.

INSTITUTE OF LEADERSHIP
AND MANAGEMENT
All of our Supervisory Managers are
oﬀered an ILM Level 3 as part of
their development. This City &
Guilds qualification prepares them
for leadership – and can benefit
your business too.

the busiest whilst equipment is set-up and
initial activities begin. As soon as it is safe to
do so, firefighters can call their primary
employers with updates to allow for
business planning. On average an incident
takes up to 2 hours.
DOES MY EMPLOYEE HAVE TO RESPOND?
No. Your employees are only available
when they ‘book on-call’ and should ‘book
oﬀ’ if you need them that day. However, if
they are available, they are expected to
respond immediately.
WHAT WILL IT COST ME?
There are no direct costs to you. Most
employers ask staﬀ to make up the time
they have missed. However, there may be
some indirect costs to your business for
replacement cover for an employee whilst
they respond to an emergency
EC DRIVERS HOURS AND TACHOGRAPH
RULES FOR GOODS VEHICLES
(REGULATION 561/2006)

CORPORATE SOCIAL
RESPONSIBILITY
ISO 26000: 2010
Employing an On-Call Firefighter
contributes to your CSR as you are
actively supporting your local
community.
OUR AFFILIATION
On your website. This illustrates your
commitment to excellence and the
value you place on your staﬀ and
your community.

The EC Drivers’ Hours and Tachograph
Rules for Goods Vehicles (Regulation
561/2006) limit driving time and ensure
that proper rest periods are taken so that
road traﬃc accidents are prevented. The
rules apply to anyone who drives an
‘in-scope’ vehicle. ‘In-scope’ describes a
goods vehicle over 3.5 tonnes, or a passenger
vehicle with nine or more passenger seats.
Candidates are asked to indicate on the
application

form

if

their

primary

employment involves driving ‘in-scope’
vehicles. This is so the Station Manager and
the individual can discuss the individual’s
availability with regards to ensuring the
proper rest periods and imposed limits are
observed.

To find out more email: rdsrecruitment@glosfire.gov.uk

Gloucestershire Fire and Rescue Service
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Being On-Call and

SELF EMPLOYED
Many of our existing On-Call Firefighters are self-employed and
they have found that being an On-Call Firefighter has a positive
impact on their business. This is because they have better links
with local businesses and their communities and they are well
known and trusted by the people in their area.

CASE
STUDY
BEING SELF
EMPLOYED &
AN ON-CALL
FIREFIGHTER

IAN
Watch Manager
Stow-on-the-Wold

I began my working career as a professional jockey
which involved country-wide commutes and seven day
working weeks. At the age of 28, my career was slowing
down and I had a family to provide for, meaning it was
only wise to give up my riding career and start up my
own business. Owning my own business meant that I
had to manage staﬀ, provide a good working
environment and develop people and organisational
skills that I hadn’t necessarily used before.
However, what this job lacked, the Fire Service could
oﬀer. I needed a challenge and wanted to engage in
the local community in an environment that was close
to both home and my shop. Qualities that I had built
within my own business were easily transferable,
allowing me to gain many a qualification and as a
result becoming the Watch Manager of my local Fire
Station, a role which still fits around my other work,
social and family commitments.

QUALITIES THAT I HAD BUILT WITHIN MY OWN
BUSINESS WERE EASILY TRANSFERABLE

12

Gloucestershire Fire and Rescue Service

LETTERS FROM
THE FAMILY

ROGER
ER
Watch Manager
nagerr
Coleford

My farming business has
benefited

from

skills

and

confidence gained during my
role as an On-Call Firefighter -

CASE
STUDY
BEING SELF
EMPLOYED &
AN ON-CALL
FIREFIGHTER

TRIS

if I can handle a large scale
incident with the fire service, I
can handle any situation that
arises in my business.

MY BUSINESS HAS
BENEFITED FROM
THE SKILLS AND
CONFIDENCE
GAINED

Watch Manager
Stroud
To find out more email: rdsrecruitment@glosfire.gov.uk

Gloucestershire Fire and Rescue Service
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INFORMATION FOR YOUR FAMILY
Without the support and encouragement of their partners and families, On-Call Firefighters
would struggle to carry out their role. This support does mean that occasionally the lives of
partners and families can be aﬀected.

The main disadvantages to being On-Call are:

However, having an On-Call Firefighter within the

• It is diﬃcult to plan spur of the moment activities

family does have its advantages too, such as:

• You can be called out in the middle of the night

• Protecting the community in which you live

• On-Call Firefighters cannot be relied on to

• Being a positive role model within the community

be the sole-carer when on-call. Alternative
child or dependent care arrangements are

• Increased confidence and development of

new skills

needed to make sure you can respond to

• Ability to carry out a risk assessment of your home

an emergency quickly.

• Financial reward

WITHOUT THE SUPPORT AND ENCOURAGEMENT
OF FAMILIES, THEY WOULD STRUGGLE
TO CARRY OT THEIR ROLE

‘For me, being an On-Call Firefighter
for GFRS is a service I feel
immensely proud of.

CASE
STUDY
JUGGLING BEING
ON-CALL WITH
FAMILY LIFE

KIM
On-Call Firefighter
Coleford

It gives me great satisfaction to
know that the work I do saves lives.
It is being there for someone at their
darkest times, being at hand to
make somebody’s day a little bit
better.
I manage my on-call duties when
my 4 children are at nursery and
school and through the night.
Managing your hours and availability
is critical to give you a balance of
home life and being on-call.

As an On-Call Firefighter it has
opened many doors for me and
given me many learning opportunities.
I became part of the women’s
support group for GFRS, worked
alongside the recruitment and
retention group, learned life support
to be able to support the
Ambulance Service with cardiac
care. I also respond to Telecare
calls and I became a Dementia
Friendly Community enabler.
The opportunities are endless if you
choose to work hard and take them’
(FF Kim Lloyd)

THE OPPORTUNITIES ARE ENDLESS IF YOU
CHOOSE TO WORK HARD AND TAKE THEM
14
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FAMILY QUOTES
‘As a daughter of an On-Call
Firefighter I feel both positive and
negative ways about her job. Here
are a few positive feelings I like
about her job. I am glad to know
that my mum is helping to save tons
of people by doing her job, I also
like that she enjoys it. In my opinion
that’s the best part.

‘I am happy for mummy to be a
firefighter because I’m proud of her
saving peoples’ lives, and I am still
happy for mum when she can’t
save peoples’ lives because she still
has a go and she never gives up.
Also I love Lester’s shortbread
(Station Watch Manager)’.
(Remy aged 7)

These are a few things I am not
comfortable with her job. I miss
mum lots and I often get worried
because she risks her own life to
save others’.
(Bluebelle aged 11)

“What’s the best thing about
‘mummy’ being a firefighter?” The
fire station and biscuits
“What is the bad thing about
mummy being a firefighter?”
Miss Mummy.’
(Indie aged 3)

To find out more email: rdsrecruitment@glosfire.gov.uk

I AM GLAD TO
KNOW THAT
MY MUM IS
HELPING TO
SAVE TONS
OF PEOPLE
BY DOING
HER JOB

Gloucestershire Fire and Rescue Service
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CASE
STUDY
JUGGLING BEING
ON-CALL WITH
FAMILY LIFE

BEN
On-Call Firefighter
Fairford

I used to live only a few hundred feet away
from the station and have always had an
interest in working for the fire service. One
day, whilst at work, we received a recruitment
flyer through the post and I decided to attend
a drill evening to see what was involved. After
meeting the firefighters I decided it was
something I wanted to do. I spoke to my
manager and he said it was ok to have the
time oﬀ to attend a call out. I decided to
apply and have been in service for over 10
years.
Being part of GFRS is a very rewarding job,
knowing you have helped someone in need is
such a privilege.

When living in a small community people
know who you are and that you are part of a
service and are always willing to help on or
oﬀ duty.
I love getting involved in the charity events we
do, I really enjoy the camaraderie on drill
nights and on call outs within the team. I also
like the opportunity to learn new things and
develop my skills. Knowing my son looks up
to me makes me proud to be part of GFRS.

I REALLY ENJOY THE CAMARADERIE
ON DRILL NIGHTS AND ON
CALL OUTS WITHIN THE TEAM

FAMILY QUOTE
‘It used to scare me when his alerter went oﬀ and he ran out the door for an emergency but after
meeting the crew and getting to know how well they all work together I know he is safe. Having a
family life around Ben’s job was tricky to start with but now we are more organised with his availability
and use more local parks for days out in case he gets a call out. I'm so proud of Ben. Our community
fire station is such an important part of the community in more ways than one. It's nice to know we
as a family are welcome at the station and can get involved with their charity events.’
(Lucy, Ben’s wife)
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SEE WHAT IT TAKES
TO BE AN ON-CALL
FIREFIGHTER

The Selection Process

For more detailed
information go to
page 19

& HOW TO APPLY

APPLICATION
P
Please
complete the expression of
iinterest form on either of the following:
www.glosfire.gov.uk/forms/retainedapp.asp
w
or www.oncallfire.co.uk

INITIAL CONTACT
A
Attend
a training night at your station
‘‘Have a go evening’ and see what it
ttakes to be an On-Call Firefighter:

ASSESSMENTS
A
P
Participate
in our On-Call selection evening
which will test your mental and physical agility.
w

1
2
3
CONTINUED ON NEXT PAGE

To find out more email: rdsrecruitment@glosfire.gov.uk
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FROM PREVIOUS PAGE

MEDICAL
A full medical will be carried out
by our Occupational Health Unit.

DBS Disclosure
The Disclosure Barring Service, once known as
CRB Criminal Records Check, is required to work
with people in the community.

REFERENCES
Two valid references are
required for all candidates.

CONTRACT OF EMPLOYMENT
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4
5
6
7

ADDITIONAL
INFORMATION

INITIAL ELIGIBILITY CHECKLIST

INITIAL CONTACT

Check whether I can provide a suitable cover
for my station. Complete the footprint which
will form part of my contract.

Discuss overview of my personal
circumstances and have the
commitment required explained.

Can I access the fire station within a
reasonable time?
Will my employer release them?

Am I a current serving police oﬃcer?
(This role cannot be accepted).
Am I a HGV driver that uses a
tachograph?
(This role can not be accepted).

Have the demands of being an On-Call
firefighter explained
and check my future aspirations.

• Complete the Initial Discussion with the station

Do I hold a current driving license and check
that the address is showing the address from
where I am going to respond?

management team
• Check whether you meet the initial entry criteria
ia
using this checklist

Do I have a criminal record? This will not stop
me from progressing further as the
convictions will be reviewed by the HR
team/DBS panel. (I do not have to disclose
this at this stage).

• Complete a footprint document to illustrate
the availability you are able to provide

Have I undergone eye laser surgery in
the last year? (I will have to provide
further eye assessment details at my
own expense).
Have I got any medical condition that
might prevent me from fulfilling the
requirements of the role?
Can I provide 2 valid references?

ASSESSMENTS
If you are invited to a selection evening you will be
required to complete six elements:
• Chester Treadmill Test and 25 kg bar lift tests
• Group discussion
• Mental agility Test
• Ladder climb and Breathing Apparatus testing
• Interview (if the above elements are satisfactory)
• Identification check, Uniform and PPE Sizing
CHESTER TREADMILL TEST
The treadmill test involves walking on a treadmill for
a set period. At timed stages, the test will increase
until the candidate has reached the required level
of fitness. The tests are recognised as a good
measure of a person's aerobic fitness and stamina.
Applicants who do not reach the required standard
would be given an action plan to develop their
fitness and will be encouraged to reapply later.
25 KG BAR LIFT TEST
The strength test involves lifting a set weight on a
lifting bar above your head and lowering back to
the ground. This is a test of upper and lower body
strength and it simulates the physical demands of

MEDICAL
This will assess your general level of health
including weight, blood pressure and lung
capacity. You will also have a hearing, eyesight
and urine test. You will have to complete a
Chester Treadmill Test during your medical as a
2nd test.

lifting and carrying of a 13.5m ladder.
GROUP DISCUSSION
As a group, you will be asked to discuss a topic
and provide an answer to the discussion subject
that will be provided to you. This is designed to
assess your interpersonal and communication
skills. You will be marked against our Core
Values (page 8).
MENTAL AGILITY TEST
This is a timed paper test with fifty questions.
These questions vary and are designed to assess
all-round mental agility: numeracy, literacy, verbal
reasoning and problem solving.
PHOBIC TESTING
This is designed to assess your ability to work at
height and whilst wearing breathing apparatus.
•

A ladder climb - this test is designed to assess
confidence whilst working at height. The
candidates will be attached to a safety line and
must ascend a 13.5m ladder to a point of two

REFERENCES
One referee must be your current employer or,
if you are currently not working, your last
employer. For students, one referee must be
from your college. Your second referee should
be your previous employer or someone you
know in a professional capacity. We reserve a
right to request further references.

thirds of its full working height.
•

Enclosed space – this test is designed to test
confidence, agility and possible claustrophobia.

•

Breathing apparatus test – this test involves
wearing of a Breathing Apparatus set and
negotiating a measured crawl way. Half of the
route will be with a clear vision and other half will
be with obscured vision.

INTERVIEW
You will be required to undertake an interview that
consists of 3 questions. The purpose of the
interview is to assess your general attitude for the
role an On-Call Firefighter. We encourage you to
give examples about your own experiences and
behaviours that demonstrate our Core Values. You
will be marked against our Core values.
IDENTIFICATION CHECK
You MUST bring with you all the documentation
requested in your application packs for you to
progress through selection.

CONTRACT
Once you have completed the recruitment and
selection process, and subject to your ongoing
availability meeting the current requirements of
the station, you will receive an oﬀer of
employment letter together with your contract.
Your first day of employment will be your
Induction Day.

If you have any medical conditions that require
further examination, a report may be needed
from your GP or hospital where you have
received any treatment. We will request your
consent to obtain such information.

To find out more email: rdsrecruitment@glosfire.gov.uk
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TRAINING AND DEVELOPMENT
Firefighters need to be highly skilled professionals to work safely
and eﬀectively, to carry out rescues and other operational duties.

ADDITIONAL DUTIES

Intensive training is needed before they can become competent
nt

you can be involved with:

and part of a working crew. Every On-Call Firefighter is required to
o
do 25 initial training days covering Core Skills, Breathing Apparatuss

Telecare

and Road Traﬃc Collision training modules, most of which are held
d

‘Safe and Wells’

over weekends to reduce the impact to their primary employment.
t.
Ongoing training is run mostly at weekends, although weekday
y
courses are available for those employees who are required to
o
work weekends. Most training is held at Seven Park Training
g
Centre, where over night accommodation is available.
We encourage On-Call Firefighters to take training from their
ir
holiday entitlement or as unpaid leave from the primary employer,
to reduce the impact on their business as much as possible.

FIREFIGHTERS NEED TO BE HIGHLY
SKILLED PROFESSIONALS TO WORK
SAFELY AND EFFECTIVELY
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Skill ZONE
Co Responding

CASE
STUDY
TRAINING
FOR GFRS

DAN
On-Call Firefighter
Stow-on-the-Wold

I recently moved to London from

I commenced my basic training first,

Australia but after 18 months my

and the seven other trainee fire fighters

wife and I decided to move to the

on my course became really close

beautiful Cotswolds area. I was

friends in a very short time. I was so

really keen to meet new people in

happy to learn new skills that I

my small town, and I also wanted to

could use to save lives and help my

help my community in a practical

community. I went on to complete

way. I had spent 10 years previously

my BA Breathing Apparatus training

in the Royal Australian Navy, so with

and finally my Road Traﬃc Collision

me wanting to get involved in a

training.

team, camaraderie and helping my

friendly and extremely professional.

The

instructors

were

community, becoming a retained
fire fighter was a great option.

After completion of the courses I
became qualified and joined my

I met the team from my local station

station where I have deepened my

prior to joining and found them to

friendship with my station members.

be a great bunch of men and

Every time the buzzer goes oﬀ and

women. So I applied and went

I’m on a call, I feel extremely excited

through the recruitment process

and proud to be doing the role. Your

which was very well organised and

community looks to you for help and

quite simple to get through if you

they appreciate your eﬀorts. It’s a

are fit and keen.

great feeling. I would recommend
not only getting involved, but do it as

THE OTHER TRAINEE FIREFIGHTERS ON MY
COURSE BECAME REALLY CLOSE FRIENDS

To find out more email: rdsrecruitment@glosfire.gov.uk

soon as you can. You will not regret it.
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CASE
STUDY
PROGRESSION
FROM ON-CALL
TO WHOLETIME

LIANA
On-Call Liaison
Crew Manager

I joined GFRS as an On-Call Firefighter at
Gloucester North fire station in Feb 2016. I
joined because I wanted to serve my local
community who welcomed me when I first
came over to this country and didn’t speak
much English. This role enabled me to help
and protect the most vulnerable people,
something I am very passionate about. I have
also met the most amazing people that have
become my friends and support network in
my day to day life too.
I believe that the more you put in to this role
and career then the more you will get out of it.
There are plenty of exciting training and
development opportunities. For instance, in
addition to my core duties I became involved
with a range of Road Safety Initiatives and
Telecare responding. I was one of the
Telecare responders in my station and I was
called out to those vulnerable people who
have pressed their ‘lifeline’ buttons. This was
a challenging part of the job as you respond

to these incidents on your own. However, I
i
l proud
d when
h
h one
was immensely
I was the
assisting someone who had fallen or giving
basic life support to someone who is in cardiac
arrest. These were the incidents where I felt I
have made a real diﬀerence to someone’s
life. I am also very passionate about the
preventative activities that we carry out, and
educating people about the fire safety and
ensuring their homes are safe is as important
part of the job as attending the emergency
calls. I was very proud to be able to support
a family from Eastern Europe who didn’t
speak any English. I visited their home and
gave them fire safety advice in Russian which
took me back to the days when it was me
who couldn’t converse properly in English!
I knew from the beginning that I would like to
do this role on a full-time basis. I was
fortunate enough that an opportunity arose
the following year. I applied for a Wholetime
position and I was successful.

ALTHOUGH BEING AN ON-CALL FIREFIGHTER DOESN’T GUARANTEE YOU A JOB AS A
WHOLETIME FIREFIGHTER, IT GIVES YOU PLENTY OF ADVANTAGES TO PREPARE FOR
THE PROCESS IN-HOUSE AND OPPORTUNITIES TO TRY OUT THE JOB AND SEE
IF IT IS SOMETHING THAT YOU ENJOY
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DIVERSE OPPORTUNITIES

Fixed Term contracts available
within Service
Resilience cover on Wholetime
stations
Understanding of the Service
priorities and National Initiatives
Trying the job before you
commit to it full time
Career pathway opportunities
and training is the same
amongst both Duty Systems
Job shadowing Wholetime Crews

Thus the opportunities are there for
progression from On-Call into Wholetime
and my story is one of many success stories
across the Service. Four years on, I am now
working in our Headquarters as an On-Call
Liaison Manager supporting recruitment and
retention across all On-Call stations. It is a
truly fantastic feeling to go back to my roots
and ensure that all the future recruits have a
positive experience through their recruitment
journey with GFRS and support all On-Call
stations in the county accordingly. I am still
very proud to represent GFRS and this all
started with me being an On-Call Firefighter.

To find out more email: rdsrecruitment@glosfire.gov.uk
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FIREFIGHTING IS NOT LIKE ANY
OTHER JOB! UNPREDICTABLE,
EXCITING & REWARDING.

GLOSSARY
RDS
Retained Duty System.

SM
Station Manager.

Retained Firefighter
This is the former name for On-Call
Firefighters, this was changed to align with
the National campaign.

Footprint
A contractual document that outlines the
hours of your availability.

GARTAN
An electronic system used for recording
firefighters’ availability, attendance and
leave for payroll purposes.
Wholetime FF
Full-time Firefighter that works on a shift
pattern instead of being ‘On-Call’.

Pager/Alerter
A device that alerts you of the operational
incident by beeping, flashing and vibrating.
It also clips on your belt for easy use.
RTC
Road Traﬃc Collision.

CM
Crew Manager.

Breathing Apparatus BA
A device worn by firefighters to provide
breathable air in an immediately
dangerous to life or health atmosphere.

WM
Watch Manager.

PPE
Personal Protective Equipment.
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Safe and well visit
A visit to a domestic property to check for
fire hazards, give fire safety advice and
highlight the fire escape routes.
Telecare
Responding to service users’ lifeline
buttons.
On the run
You have received the initial training to start
attending operational incidents.
A drill night
A weekly training evening that is a
requirement for every On-Call Firefighter to
maintain their skills and knowledge. These
usually are held at your local station and
last for at least 2 hours.

THE OPPORTUNITIES
ARE ENDLESS IF YOU
CHOOSE TO WORK
HARD AND
TAKE THEM

To find out more email: rdsrecruitment@glosfire.gov.uk
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This guide has been created by

The On-Call Working Group

