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Councillors Award for the Officer(s) who go Above and Beyond – Guidance for Councillors 

Dear Councillor,
Thank you for supporting the recognition of outstanding work across GCC. Each year, we proudly host the Achiever Awards to celebrate colleagues — both individuals and teams — who consistently go above and beyond in their roles.
Nominations by colleagues can be made in any of the following categories:
· Integrity and Respect
· Inclusive Leadership (individual nominations only)
· Empowerment and Collaboration
· Impact and Accountability
· Customer Service
· Excellence Through Innovation or Change
All award recipients are recognised at a ceremony held at Shire Hall.
Introducing the Councillors Award for the Officer(s) who go Above and Beyond
We are delighted to introduce a new category for 2026: the Councillors Award for the Officer who goes above and beyond. This award is exclusively for councillors to nominate a member of GCC whose contributions during 2025–2026 may not have received the recognition they deserve.
Each award category includes suggested criteria to support strong, meaningful nominations. The criteria for your award are listed below to help you provide clear, detailed evidence of the nominee’s impact.
Councillors Award for the Officer(s) who go Above and Beyond Criteria
Please consider the nominee’s strengths and contributions in the following areas:
· Can Do Attitude – Resolving issues big and small that may go beyond the boundaries of their job
· Inspiration – How they have motivated or inspired colleagues and or stakeholders.
· Unique Qualities – What sets them apart beyond their primary job role.
· Care and Empathy – Examples of compassion, support, or leadership shown toward others.
· Citizenship – How they promote positive behaviour and lead by example.
· Dedication and Commitment – Evidence of reliability, hard work, and going the extra mile.
· Positive Impact – How their actions have made a meaningful difference to their team, organisation, or community.
· Selflessness and Support – Acts of kindness, mentorship, or practical help offered to others.
· Adaptability and Resilience – How they respond to challenges with determination and grace.
· Leading by Example – How they inspire others through their behaviour without seeking recognition.
· Customer Service - Going above and beyond to ensure customers feel valued, heard, and supported.  Proactively resolves issues and finds solutions that enhance the customer experience.
Please note: nominees do not need to meet every criterion. These points simply guide you in writing a compelling and well evidenced nomination.
How to Submit a Nomination
Please complete the nomination form in full and provide as much detail as possible. You may also include supplementary evidence such as:
· Feedback
· Data to support the nomination
· Project information
· Relevant examples
The nomination form explains how to share any additional supporting information.
👉 Nomination Form: Achiever Awards 2026 Councillors Award for the Officer(s) who go Above and Beyond – Fill in form
Deadline: Friday 10 April 2026 at 17:00
Judging Process
Following the closing date, all nominations will be reviewed by the GCC Senior Leadership Team. A winner and a highly commended nominee will then be selected.
All nominees will be informed of their nomination, told who nominated them, and invited to the hybrid awards ceremony.
Thank you in advance for taking the time to recognise the exceptional individuals whose contributions help shape GCC and GFRS. If you have any questions, please contact OD@gloucestershire.gov.uk.

Yours sincerely, 
Rob Towersey
L&D Specialist – Organisational Development
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