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Safety, Health and Environment (SHE) 

COVID-19 RISK ASSESSMENT PROCESS FOR 

GCC EDUCATION TEAMS – SCHOOL AND HOME 

VISITS 

 

 

.  

Assess 
The risk to CYP 
staff, families & 
carers, visitors, 

vulnerable 
persons, etc. 

Outcome 
The risk of Covid-

19 infection 
reduced as far as 

practicable 

Plan 
Prepare the 

building  

Prepare staff, 
parents and 

children 

Do 
Shielding 

Minimise contact 
and mixing 

Regular cleaning 

Handwashing and 
hygiene 

Review 
Monitor 

arrangements 

Consult with staff 

Amend controls if 
risk level changes 
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Covid-19 Risk Assessment for GCC Education Teams – School and Home Visits 

To be used alongside any existing team risk management plans 

ASSESS 
Decide appropriate control measures for managers and employees to implement under a ‘Plan’, ‘Do’, ‘Review’ cycle.  
Who may be at risk:  Employees, clients and service users, young people, families, members of public. 
Vulnerable groups – this risk assessment considers vulnerable groups which the NHS lists as ‘people at high risk (clinically extremely vulnerable)’. 
and ‘people at moderate risk (clinically vulnerable)’ – see https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-
coronavirus/whos-at-higher-risk-from-coronavirus/.  An individual risk assessment may be appropriate for vulnerable employees plus BAME and 
those who are very anxious about returning to their workplace. 

 

*The preventative measures in this risk assessment are not mandatory but are provided as guidance on reducing the risk of transmission. Each 
location must consider their own situation and adapt the assessment by editing the measures where appropriate.  Remove any measures that are 
not relevant or will not be applied in your setting and add any additional local measures that you are implementing. 

 

PLAN DO REVIEW 
Prepare Employees 

 

 

Prepare Visit 
 

 

Create Social Distancing Plan 
 

 

Implement Infection Control 
Measures 

Communicate and 
Review 

Arrangements 
Education settings 
and School visits: 
 

 Check if visit can 
be avoided by 
video call etc. 

 

 Be alert to school 
arrangements to 
manage the risk 
and co-operate 
with school. 

 

 If required, ensure 

 
 

 Assess whether the visit is 
necessary to achieve the 
outcomes. This should 
include - What will the 
impact be if usual visit/work 
not completed? (ie 
escalation of need) 
 

 Are other 
practitioners/agencies 
involved with the 
child/setting, can they cover 

 
 

 Ensure you follow schools 
guidance and social 
distancing plan 
 

 Where possible arrange 
visits single settings per day 
to support infection controls 
 

 Maintain a safe distance (at 
least 2 metres) from 
learners, school staff or any 
household occupants at all 

 
 

 Ensure you follow schools 
measures to control Covid19 
infection. 
 

 Ensure you adhere to the test, 
track and trace guidance: 
https://www.nhs.uk/conditions/coro
navirus-covid-19/testing-and-
tracing/ 

 

 On entry to the home, 
establishment or settings wash 

 
 

 Consultation with 
team members on 
these measures. 

 

 Managers tasked 
to monitor 
effectiveness of 
arrangements and 
adherance to 
social distancing 
control measures. 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/
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employees have 
appropriate 
equipment 
including PPE and 
hand sanitiser. 

 

 Ensure employees 
are briefed and 
aware of any 
specific 
operational/ Covid-
19 risk assessment 
requirements for 
your team. 

 

 Ensure employees 
are conversant 
with social 
distancing and 
infection control 
procedures. 

 

 Provide clear, 
consistent and 
regular 
communication to 
improve 
understanding and 
consistency of 
ways of working 
amongst employee 

 

 Redeploy 
vulnerable/ 
sheilding 
employees away 
from field-working/ 
public contact roles 
and facilitate home 
based working in 

some areas of work to 
avoid both agencies 
visiting? 
 

 Assess whether alternative 
arrangements can be made 
e.g. video or phone call. 
 

 Establish if there are any 
vulnerable members of 
household/school/establish
ment (clients or others). 
 

 Assess travel 
arrangements: use 
personal car (or walk or 
cycle if realistic) and avoid 
car sharing with colleagues. 

 
 

 Identify if household 
members are sheilding and 
identify how this will not be 
compromised. 
 

 Establish if any household 
members have Covid-19 
symptoms. 
 

 Childrens Services: confirm 
necessary risk assessment 
if visit may create additional 
hazards i.e S47 enquiry, 
removal of child, court 
proceedings – refer to 
relevant briefing note and 
confirm actions with 
manager.  Plan and confirm 
additional support, 
contingency plans,   

times unless direct contact 
is required. 
 

 Prior arrangements should 
be made with school staff 
regarding specific purpose 
of visit ( duration, location 
etc). 

 

 Take care on arrival and 
leaving to minimise physical 
contact with doors, furniture 
– use own pen for signing in 
and out 
 

 Ask other non-essential  / 
householderscontacts to 
stay in a separate room. 
 

 Ask clients to leave any 
internal doors open as 
necessary. 
 

 Stand/ sit at opposite ends 
of room to converse where 
practicable. 
 

 Take care on arrival and 
leaving not to inadvertently 
come into contact with non-
essential contacts, client or 
other householders. 
 

 Prior arrangements should 
be made with vulnerable 
people to avoid any face-to-
face contact – for example, 
when answering the door 
(see Prepare Visit column). 
 

your hands using soap and water 
for 20 seconds or use hand 
sanitiser. 

 

 Use hand sanitiser -  carry this 
with you at all times. 

 
 It is recognised that for some 

services, it will not always be 
possible to maintain physical 
distance from service users.  

 

 If it isn’t possible to maintain social 
distancing while working in the 
home then extra attention needs to 
be paid to equipment, cleaning 
and hygiene to reduce risk.  

 

 Working materials, such 
communication equipment should 
be assigned to an individual and 
not shared. If they need to be 
shared, they should be shared by 
the smallest possible number of 
people and properly sanitised 
before sharing.  

 

 Wash hands regularly, particularly 
after blowing your nose, sneezing 
or coughing, and when leaving the 
property/establishment. 

 

 Cover nose and mouth when 
coughing or sneezing. 

 

 Where there is a known risk of 
possible / unavoidable contact 
ensure that you wear face 
covering or an approriate face 

 Employees 
encouraged to 
report any non 
compliances. 

 

 Union appointed 
safety 
representatives (if 
any in the 
workplace/team) to 
carry out their own 
workplace risk 
assessment,  and 
report findings to 
managers. 
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line with 
government 
guidelines at that 
time 

 

 Assess the risks 
for employees who 
live with extremely 
vulnerable/ 
sheilding persons. 

 

 Employees who 
are showing Covid-
19 symptoms 
should remain at 
home following the 
government 
guidance of self 
isolating. 

 
 
Home visits: 
 

 Check if a visit can 
be avoided can 
assessment/suppo
rt can be delivered 
in another way? 
 

 Check if any 
members of the 
household have 
Covid-19 
symptoms. If ‘yes’ 
avoid contact and 
use alternative 
means to hold 
meeting. 
 

 Take and use hand 

necessary debrief, 
information sharing and 
recording plan prior to and 
after visit. 
 
 

 Match workers to client 
locality to reduce journey 
distances where 
practicable. 
 

 Consider ‘fixed teams’ 
(where multiple workers 
work in a home) or ‘fixed 
parings’ between worker 
and client/ household to 
reduce numbers of 
contacts. 
 

 Notify all 
clients/establishments of 
the visit in advance of your 
arrival and let them know 
how you will be maintaining 
social distancing and 
ensuring infection control. 

 

 Clean contact points on 
your vehicle. 
 

 If visiting with another 
member of staff, travel 
separately. 
 

 Take and use own pens, 
notepads etc and do not 
use family’s/establishments 
items. 

 

mask, gloves or other protective 
equipment for intimate care/ close 
contact. 

 

 If relevant and possible ensure 
good ventilation inclduing opening 
the window. 

 

 Avoid touching any surfaces 
uneccessarily.  

 

 Avoid high traffic areas of the 
setting or house (stairs, hall) and 
surfaces in these areas. 

 
 Use remote working tools to avoid 

in-person appointments.  
 

 Only absolutely necessary 
participants should attend 
appointments and should 
maintain 2m separation where 
possible.  

 
 Avoiding transmission during 

appointments, for example, from 
sharing pens and other objects.  

 
 Holding meetings outdoors or in 

well-ventilated rooms or outside 
whenever possible. 

 
If transporting CYP, colleague or 
anyone that is not part of your 
household by car: 
 

 maintain good ventilation/ keep 
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sanitiser. 
 

 Wash hands on 
arrival and when 
leaving and return 
to home/office. 

 

windows open and ensure 
passengers as distant as possible/ 
facing away to reduce risk of 
transmission. 

 

 Clean vehicle regularly/ before and 
after use using proprietary 
cleaning products with emphasis 
on handles and other touchable 
surfaces. 

 
 

 

 


