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Date: 10.11.20 
 

 
Dear colleague 
 
Covid-19: General principles for care home visiting and individual risk stratification tool.  
 
Thank you for your continued commitment to ensuring residents and their families and friends 

remain safe and supported. We appreciate it has been a challenging time for all.  

 

Acknowledging the significant risk that Covid-19 poses to care home residents and the rising cases 

in the county, we wrote to all providers on 20 October 2020 with the recommendation to suspend 

the majority of visiting in care settings. 

 

At the same time, we have been urgently looking at ways in which we can safely increase visiting 

again, through enhanced infection prevention measures - whilst ensuring our plans align with the 

emerging and changing national position.  

 

Having reviewed the latest guidance for the period of national restrictions (5 November) which 

recommends a risk assessment approach and advice from the Association of Directors of Adult 

Social Services (ADASS), we are now in a position to share our revised local guidance. Please find 

attached two documents: 

 

 General principles for care home visiting and; 

 Individual risk stratification tool 

 

With the current rate of infection in Gloucestershire at 125.7 per 100,000 population and rising, and 

an ever growing number of these cases linked to care home staff and residents, these are the 

minimum Covid-19 safe measures we are recommending. The new framework will enable visits to 

care homes in more circumstances and in the safest possible way. 

 

We recognise individual circumstances of residents are different and there is a need to balance the 

benefits of visiting against the risks of COVID-19. Therefore the local tool supports care homes to 

make that individual risk assessment. 

 

https://www.gov.uk/government/publications/visiting-care-homes-during-coronavirus/update-on-policies-for-visiting-arrangements-in-care-homes
https://mcusercontent.com/83b2aa68490f97e9418043993/files/3d6f54c5-e6ab-4c4d-83d2-7f10cf3e2632/ADASS_visiting_guidance_note_20201105_15.35.pdf
https://mcusercontent.com/83b2aa68490f97e9418043993/files/3d6f54c5-e6ab-4c4d-83d2-7f10cf3e2632/ADASS_visiting_guidance_note_20201105_15.35.pdf


A workshop to go through the guidance and to answer any questions you may have will be held 

today Tuesday 10 November at 2pm. We will send you details of how you can join this session 

shortly.  

 

In the meantime, if you need any further support or advice, please contact the Integrated Brokerage 
Team. 
 
We will continue to review our overall approach to care home visiting and will continue to engage 
with, and inform you of any further updates. 
 

 
Yours sincerely, 

                                                   
Sarah Scott      Margaret Willcox 
Director of Public Health    Executive Director of Adult Social Care 
 

 
 
 


