
Element 1: M5 Junction 10 and link road to west Cheltenham

1. How often do you currently use M5 Junction 10? Please tick one circle for each time period

Daily
3-4 times 
a week

About once  
a week

Once or  
twice a 
month

Rarely Never

Weekday morning peak  

(08:00-09:00)

Weekday afternoon peak 

(17:00-18:00)

Weekday off peak 

(all other times)

Weekends  

(anytime)

Have Your Say Survey
M5 Junction 10 Improvements Scheme

We recommend that you read this introductory 
text and the supporting text at the start of the 
About you and equality monitoring section 
(marked *) and at the bottom of the survey  
(also marked *) before completing the questions.

This consultation is the first stage of gathering 
views on proposals for the M5 Junction 
10 Improvements Scheme. The scheme’s 
consultation brochure provides an overview  
of the proposals - we recommend that you  
read this before completing the survey. 

The closing date for receiving responses is  
23.59 on 25 November 2020.

Please complete all the sections that are relevant 
to you and answer based on your travel behaviour 
pre COVID-19. If all sections are completed, this 
should take no more than 20 minutes. Please 
note that the council’s selection of options for 
consultation does not rule out the suggestion  
of others.

The information you provide will be treated as 
confidential and in accordance with UK data 
protection legislation. Gloucestershire County 
Council is the data controller for all information 
collected from this survey. Our lawful basis for 
processing this data is for the performance of task 
carried out in the public interest in line with The 
Highways Act 1980. Your data will be retained for 
the duration of the project following its submission 
before being destroyed. This survey and 
subsequent analysis is being carried out by our 
partner Atkins. Your information will not be shared 
with or passed on to any other third party. 

Responses received as part of the consultation 
will be anonymised, stored and handled in 
accordance with Gloucestershire County Council’s 
policy on General Data Protection Regulation 
(GDPR). More information can be found at: 
www.gloucestershire.gov.uk.

www.gloucestershire.gov.uk


2. To what extent do you agree the proposals are required for M5 Junction 10 and a link road to  
west Cheltenham?

Strongly agree Agree Disagree Strongly disagree Don’t know

3. Which is your preferred option for M5 Junction 10?

Option 2 (purple):  
Upgrade existing junction 
with grade separated 
roundabout centred on  
the existing junction

Option 2A (orange): 
Upgrade existing junction 
with grade separated 
roundabout offset to  
the north

Option 2B (blue):  
Upgrade existing junction 
with grade separated 
roundabout offset to  
the south

Don’t know None of the above

4. If you responded 'none of the above' to Question 3, please let us know why: 

Element 2: A38/A4019 Junction Improvements at Coombe Hill

5. How often do you currently use the A38/A4019 junction at Coombe Hill?  
Please tick one circle for each time period

Daily
3-4 times 
a week

About once  
a week

Once or  
twice a month

Rarely Never

Weekday morning peak  

(08:00-09:00)

Weekday afternoon peak 

(17:00-18:00)

Weekday off peak 

(all other times)

Weekends  

(anytime)



6. Do you live close to the A38/A4019 junction at Coombe Hill?

Yes No Prefer not to say

7. To what extent do you agree the proposals are required for the A38/A4019 Junction Improvements at 
Coombe Hill?

Strongly agree Agree Disagree Strongly disagree Don’t know

8. To what extent do you agree or disagree with the following comments?

Strongly agree Agree Disagree
Strongly 
disagree

Don’t know

Facilities for pedestrians should be provided  
at the A38/A4019 Coombe Hill junction

Facilities for cyclists should be provided at  
the A38/A4019 Coombe Hill junction

Facilities for horse riders should be provided  
at the A38/A4019 Coombe Hill junction

Element 3: A4019 widening

9. How often do you currently use the A4019? Please tick one circle for each time period

Daily
3-4 times 
a week

About once  
a week

Once or  
twice a month

Rarely Never

Weekday morning peak  

(08:00-09:00)

Weekday afternoon peak 

(17:00-18:00)

Weekday off peak 

(all other times)

Weekends  

(anytime)



10. Do you live on the A4019?

Yes No Prefer not to say

11. To what extent do you agree the proposals are required for the A4019?

Strongly agree Agree Disagree Strongly disagree Don’t know

12. To what extent do you agree or disagree with the following comments?

Strongly agree Agree Disagree
Strongly 
disagree

Don’t know

Facilities for pedestrians should  
be provided on the A4019

Facilities for cyclists should  
be provided on the A4019

Facilities for horse riders should  
be provided on the A4019

Overall Comments

13. To what extent do you agree or disagree that the overall scheme will achieve the following  
scheme objectives?

Strongly agree Agree Disagree
Strongly 
disagree

Don’t know

Provide the transport connections and network 
capacity in west and northwest Cheltenham to 
facilitate the delivery of housing and economic 
development sites allocated or safeguarded in  
the Joint Core Strategy

Provide a transport network in the west and 
northwest Cheltenham area with the levels of 
service, safety and accessibility to meet current 
and future needs

Provide greater connectivity between the Strategic 
Road Network and the local transport network in 
west and northwest Cheltenham

Provide a more integrated transport network 
by providing opportunities to switch to more 
sustainable transport modes within and to west, 
northwest and central Cheltenham

Deliver a package of measures which is in keeping 
with the local environment and minimises any 
adverse environmental impacts



14. We are committed to delivering new and improved facilities for pedestrians, cyclists and horse riders 
under the scheme. We welcome your comments / suggestions on the most suitable locations and 
infrastructure that will enable us to do so.

15. Do you think there is anything else we need to consider in making the proposed changes?

About the consultation

16. How did you find out about this consultation?

Letter through the 
door

Local council website
Local community  

group / society
Public notice Social media Other (please state)

Other (Please state): 

17. From the information provided, do you understand why Gloucestershire County Council is proposing to 
make these wider improvements?

Yes Partly Not at all

18. Do you have any further comments on the consultation process?



19. Would you like us to get in touch regarding your feedback?

Yes No

20. If you responded yes to Question 19, then please provide an email address and/or telephone number:

Email:

Contact number: 

About you and equality monitoring

*The council is committed to ensuring that our services are delivered fairly. We are asking you to answer the following 
questions about yourself so that we can understand how representative the responses we receive are. We do this 
to follow the Public Sector Equality Duty and pay due regard to the Equality Act 2010. This information will be used 
to inform updates to our Equality Impact Assessment and to review our consultation approach going forward. The 
information that you provide will be kept confidential and only used for the purpose we have outlined. You do not 
have to answer these questions, and it will make no difference at all to the way the council treats you if you prefer not 
to answer these questions. Our legal basis for using your special category information is for reasons of substantial 
public interest, meeting Schedule 1, Part 2(6)(2)(a) of the Data Protection Act for statutory and government purposes.

21. Please provide your postcode as this helps us understand where feedback is coming from:

Postcode:

22. Gender: what gender do you identify as?

Male Female Non-binary Prefer not to say

23. Gender re-assignment: is your gender identity the same as the gender you were assigned  
at birth?

Yes No Prefer not to say

24. Age: what is your age?

15 or 
under

16-24 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65+
Prefer not 

to say



25. Ethnicity
Ethnic origin categories are not about nationality, place of birth or citizenship. They are about the group  
to which you as an individual perceive you belong. Please indicate your ethnic origin by ticking the 
appropriate box.

White
Mixed/multiple  
ethnic groups

Asian/Asian British
Black/African/ 
Caribbean/ Black British

Other ethnic group

English
White and  
Black Caribbean

Indian African Arab

Welsh
White and  
Black African

Pakistani Caribbean
Any other  
ethnic group

Scottish White and Asian Bangladeshi
Any other Black/
African/ Caribbean 
background

Prefer not to say

Northern Irish
Any other  
mixed background

Chinese

Irish
Any other  
Asian background

Gypsy or  
Irish Traveller

Any other  
white background

Other (Please state): 

26. Disability: do you consider yourself to be disabled?

Yes No Prefer not to say

27. Marriage and civil partnership: are you married or in a civil partnership?

Yes No Prefer not to say

28. Sexual orientation: how would you describe your sexual orientation?

Heterosexual/straight Gay woman/lesbian Gay man Bisexual Other Prefer not to say



Other (Please state): 

29. Religion and/or belief: What is your religion or belief?

No religion Buddhist Christian Hindu Jewish Muslim Sikh
Any other 
religion

Prefer not  
to say

Other (Please state): 

Thank you for  
completing this survey.

*To view the M5 Junction 10 
Improvements Scheme Privacy 
Statement and further information 
about your rights under the Data 
Protection Act 2018 please visit: 
https://www.gloucestershire.gov.
uk/highways/highways-privacy-
notices/

*To exercise your rights under the 
Data Protection Act 2018, 
please contact: Data Protection 
Officer, Information Management 
Service, Shire Hall, Westgate 
Street, Gloucester, GL1 2TG or by 
e-mail at: Managemyrequests@
gloucestershire.gov.uk

*Gloucestershire County Council is 
registered as a data controller with 
the Information Commissioner’s 
Office (ICO). Our registration number 
is Z7334901. 

To request more information about 
this survey, please contact: 
M5Junction10@atkinsglobal.com, 
or 01452 42 62 62 
(Mon – Fri 8:30am to 4:30pm).

Please place your completed survey in the Freepost envelope supplied (no stamp required).  
Any surveys received after 23.59 on 25 November 2020 may not be accepted.

https://www.gloucestershire.gov.uk/highways/highways-privacy-notices/
https://www.gloucestershire.gov.uk/highways/highways-privacy-notices/
https://www.gloucestershire.gov.uk/highways/highways-privacy-notices/

