
Appointment of Community 
Wholetime Firefighters

Salary  £31,144 pa (competent pay)

We welcome applications from all sections of the community. 



Welcome 

Dear Applicant, 
Wayne Bowcock 

You will be aware, following sustained financial challenges that local government faces continuing pressure to deliver high quality services. As 

a council, we have a strong track record of managing change through a council wide approach, making real differences to the way we provide 

services to our communities. 

Gloucestershire Fire and Rescue Service has a proven track record of delivering highly efficient services. Modernisation in our prevention work 

over recent years has seen rapid and positive change and our close work with colleagues in social care, health, police and the ambulance 

service is testament to this. The Service has also been through some difficulty and is now entering a new phase of focussed improvement. This

provides a great opportunity to help shape our future on the journey to excellence. We are self-aware and know where we need to improve and 

our transformation journey is underway. We need people with drive, professionalism and high levels of integrity to help achieve our vision and 

deliver excellent services to our communities through a truly engaged, empowered, accountable and motivated workforce. 

It is critical that the values you bring complement the needs of the Service and role models the County Council's values with the highest 
standards of professionalism and inclusivity. 

I am proud to say that GFRS staff are dedicated and committed and are excited about the future of the Service. We enjoy strong support from
our elected members and the County Council.

Gloucestershire is a beautiful county, a great place to live and work. We are committed to developing exceptional leaders and supporting people 

to fulfil their potential. The wider county council role provides additional challenge and opportunity for development. 

If you are a forward thinking, inclusive, person who shares a passion to develop into a high performing individual, be part of a team and 

contribute to the wider fire transformation programme then this opportunity could be right for you.

For further information visit www.glosfire.gov.uk.

January 2021
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GCC Overview

Over the past decade, Gloucestershire County Council has been on an important journey. We have been successful in 
managing our finances well so that we can invest in the areas that really matter. We have made improvements to the 
way we work and to the services we provide. We have tackled the issues we face today and are developing plans
and solutions for the future. 

‘Looking to the future’ sets out the council’s vision and level of ambition for the county over the coming years 
and what it will do to support improved outcomes and quality of life for every community and business across 
Gloucestershire. Our ambition is for Gloucestershire to be: 

• A Magnet County

• An Innovative County

• A Skilled County

• A Prosperous County

• An Inclusive County

• A Healthy County

• A Connected County

• A Sustainable County

• A Resilient County

Achieving our vision through 

our values and behaviours 

These values guide expected behaviours 

and are: 

• Accountability – we do what we say we will
• Integrity – we are honest, fair and speak up

• Empowerment – we enable communities and

colleagues to be the best they can

• Respect – we value and listen to each other

• Excellence – we continually improve through

listening, learning and evaluation

These values set out the way we carry out our 
work and define our culture so it’s important you 

all take time to consider each of the values and 

what they mean to you. 

Useful links 

Gloucestershire County Council 

Corporate Strategy 

Accountability 

Integrity 

Empowerment 

Respect 

Excellence 
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https://www.gloucestershire.gov.uk/media/2083042/council-strategy-2019-3.pdf


GFRS Overview

Gloucestershire Fire and Rescue Service is part of the county council and incorporates other community safety related 
services such as Emergency Management, Trading Standards, Coroners and Safe and Social Driving. 

It has a current revenue budget of approximately £16 million. 

The post is based at various locations around our county, which could include our site in Quedgeley which co-locates 
Gloucestershire Fire and Rescue Service with Gloucestershire Constabulary. Gloucestershire Fire and Rescue Service 
have 21 community fire stations with 33 frontline fire engines strategically located across Gloucestershire. The Service 
has 170 whole-time firefighters, 216 on call firefighters, 20 control staff and 44 support staff. 

The Service’s mission is supported

by our mission statement: 

‘Working together we will provide 

the highest standard of community 

safety and emergency response 

services to the communities of 

Gloucestershire’. 

We manage risk in Gloucestershire by focussing 
on our strategic aims; everything we do builds 
towards achieving these aims. 

Our stated aims are to: 

• Reduce risk in our communities.

• Provide a committed, skilled and
safe workforce.

• Respond promptly and effectively to

emergencies and;

• Make the best use of resources and

provide an efficient service.

We are prevention driven, more so than many 

other fire and rescue services and this approach 

encourages strong integration with social care, 

health and ambulance services. 

We are also focused on greater inclusivity 

across the Service which includes increasing the

opportunities for women and BAME firefighters

but also involves developing a culture where 

everyone demonstrates our values and is able to 
speak up when things aren’t right. 

As a result of the national agenda for fire reform, 

local events, including a review of culture by 

a councillor scrutiny task group, a number of 

compliance audits and our HMICFRS 

inspection; we have carried out a review of the

Service and how we fulfil our statutory duties.

The result is a proposed new structure that has 

additional resources where we need them most. 

Our Service aims, set out in the IRMP, have not 

changed but as a Strategic Leadership Team 

we have developed three priorities which we will

achieve as a result of this process; these are to: 

•   Stabilise the Service.

Useful links 

gloucestershire.gov.uk/glosfire 

NFCC Leadership Framework 
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•   Support staff to act with professionalism
    and pride.

  •   Have leadership that is accountable

https://www.gloucestershire.gov.uk/glosfire
https://www.nationalfirechiefs.org.uk/write/MediaUploads/NFCC%20Guidance%20publications/Workforce/NFCC_Leadership_Framework_Final.pdf


Date Prepared: January 2021

Job Profile:

Community Wholetime Firefighter 
Salary when Competent: £31,144 pa

About the Job 

As a Firefighter in Gloucestershire Fire and Rescue Service, 

you will be working to the NJC role map for a Firefighter and be a key 

member of GFRS. 

You will need to be an inspirational, forward thinking and innovative 

individual with a strong focus on community outcomes.  

You should be confident in your ability to inspire individuals and teams  
to deliver continuous improvement in everything we do. You should be 

confident in engaging with a wide range of partners to ensure that 

Gloucestershire County Council coordinates and maximises the 

potential of all public services across the county. 

You must be highly motivated to assist transformational change that will 

ensure that GFRS continues to maximise every opportunity to improve our 

community safety and emergency response services to the communities of 

Gloucestershire. The role and the future success of the organisation will 

require individuals that are innovative and creative problem solvers who can 

take people with them on a journey of improvement. You should be 

progressive, resilient, and willing to support decisions and encourage decision 

making at the right level, supporting a true empowerment culture. 

The requirements of the role will mean that you will be expected to 

demonstrate commitment to the values of the Service and Council and 
encourage all those that you work alongside to do the same. Applications are 

welcomed from grey book competent firefighters from Gloucestershire Fire 
and Rescue On Call staff and other Fire and Rescue Services. 

The role will be subject to the NJC Scheme of 

Conditions of Service Sixth Edition 2004 (updated 2009). 
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Firefighters act as an integral part of both an 
emergency response and community safety 
team by working within the community to
prevent emergencies occurring, minimise 
their impact when they do and intervene 
effectively when required.

Firefighters - main 
duties and 
responsibilities 
• To respond swiftly and safely to all

emergency calls and requests for
assistance.

• Work with all members of the
community, being sensitive to the needs
of others particularly having regard to
equality and diversity issues.

• Assist in Service initiatives, including
the giving of general fire safety advice
and guidance, to all members of the
community, through a variety of agreed
community safety initiatives designed to
reduce the misery of fire and other
emergencies.

• Undertake routine inspections of
premises as part of a direct or indirect
fire safety legislative requirement.

• Maintain all emergency equipment in a
state of readiness, including cleanliness,
repairing and testing as required to

approved standards and procedures.
To undertake checks on emergency
resources provided for fire service use. 

• Take part in continuous training and
learning programs by attending lectures,
exercises, simulated incidents, practice
drill sessions and other forms of training
to achieve and maintain competence
levels, in line with national role maps.

• Maintain a level of personal fitness
necessary to carry out all the duties of a
firefighter.

• Undertake routine administration tasks
as required in order to ensure all entries
to records are correct and kept up to date.

• To practice and promote the Health
and Safety policies of the Service and to
ensure the development and progression
of Health and Safety within the sphere of
responsibility of this job description, and
the Health and Safety of all employees
and customers.

• To promote application of the
Authority's Equality and Diversity Policy.

• In addition to the above to undertake
such other duties as directed from time to
time by the Chief Fire Officer.

Firefighter - 
experience 
• Proven experience of working with the

Community - Desirable

• Proven experience of working within a
team - Essential

Firefighter - 
knowledge and skills 
 An understanding of the role of the Fire

and Rescue Service within the Community
- Essential

 Previous practical work experience -
Desirable

 Proven organisational skills - Essential

 The ability to establish and maintain
effective working relationships with
colleagues, the community and other
agencies - Desirable

 Effective written and oral communication
skills - Essential

 Proven planning and problem solving
skills - Essential

 The ability to work methodically with
attention to detail - Desirable



• Applicants must live within 50 miles of the 
Gloucestershire County Border

• Be eligible to live and work in the UK without 
restrictions

• Not have any live formal disciplinary 
sanctions

• Not be in a formal capability process

• Hold a valid full UK driver’s licence

• Be medically fit to undertake the role

Special considerations: 

• A current DBS check will be required prior to 
appointment

• The post will involve travel throughout the 
county and country.

• Successful candidates will be expected

to work at stations in the county.

• References will be checked with current 
employers.
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Firefighter - 
commitment 

In order to be eligible to apply for this 

role, you must meet the following criteria 

at the point of application: 

• A commitment to the delivery of
diversity and equality - Essential



About Gloucestershire 

There’s so much to discover and enjoy here in Gloucestershire, from the great outdoors to arts and culture, 
sports and socialising, to fine foods and great shopping. As well as being the gateway to the South West, 
we’re well connected to the rest of the county and within easy travelling distance of Birmingham, Cardiff, 
Bristol and London. So whatever you’re looking for, you’re sure to find it here in Gloucestershire. 

Scenically beautiful 

Over half of Gloucestershire’s 1025 square miles 

have been designated as areas of outstanding 

natural beauty, including parts of the Cotswolds, 

the Wye Valley and the Forest of Dean. When 

you venture out into the countryside you’ll find 

no end of beautiful villages, picturesque hamlets 

and tranquil countryside. 

Diverse towns and cities 

Gloucester, the county town, has plenty on offer 
and is everything you’d expect from a vibrant, 

multi-cultural British city. It’s also home to one  

of the finest medieval buildings in the country: 

its breath-taking cathedral has formed the 

backdrop of many scenes in Doctor Who and 

Harry Potter films. From the Victorian Docks to 

the array of restaurants and shops at Gloucester 

Quays, the city is a unique blend of historic 

charm and modern attraction. 

Cheltenham is the county’s cultural heart, 

resplendent with its celebrated Georgian 

architecture and world-renowned festivals of 

literature and music. The famous race course 

is home to the Gold Cup. Stroud is home to 

an awarding-winning Farmer’s Market, while 

Cirencester is a beautiful town in the heart of 

the Cotswolds. 

Well connected 

Thanks to excellent road, motorways and rail 
links, London is just two hours away and the 
cities of Birmingham and Bristol are even 
closer. 
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Appointments Process 

For further information regarding this role visit www.glosfire.gov.uk.

To apply, please follow the link within the advert. 

Closing date for applications - Midnight 15th February 2021

Application sifting - w/c 15th February 2021

Evaluation Centre - w/c 1st March 2021

Fitness Tests - w/c 19th April 2021

Role Related Test - w/c 19th April 2021

Final Interviews - w/c 4th May 2021

The above dates and assessments are subject to change due to the current Covid-19 situation

www.glosfire.gov.uk GCC Appointment of WT Firefighters 
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