
 

 

To:  

 

 
Headteachers, Trustee’s,  
Chairs of Governing Boards,  

  and School Business Managers of all Schools 

Shire Hall 
Westgate Street 

Gloucester, GL1 2TG 
 

email:   clare.medland@gloucestershire.gov.uk 

Please ask for:  Clare Medland Phone: 01452 328686 

Our Ref: CM180121 Your Ref:  Date:  18 January 2021 

 

Dear Headteacher, 
 
Data Sharing Agreement of Pupil Information – Safeguarding Duty  
 
Following on from the letter sent out to all schools on the 8th July, this is to remind all schools of the need to and 
responsibility for the sharing of essential pupil data and information.  
 
To help us with this duty, I enclose a new Data Sharing Agreement that we are asking all schools to sign up to so 
that we can continue to share vital data and information in a secure way. The Data Sharing Agreement (DSA) 
explains the range of data and information covered by the agreement and how the data and information is expected 
to be used.  
 
During this unprecedented time of COVID-19, it has brought into sharp focus the importance of secure data and 
information sharing to inform our day to day support of schools and to inform key decision making.  
I am therefore asking for your ongoing support in relation to the sharing of essential pupil data with Gloucestershire 
County Council, as the Local Authority (LA), for safeguarding purposes.  
 
The LA and all education providers (including all maintained schools and academies, private schools and alternative 
provision schools) have a duty to safeguard and promote the welfare of children as highlighted in the recent Keeping 
Children Safe in Education Statutory Guidance 2019 and Information Sharing July 2018.  
 
The LA’s ability to fulfil this role is dependent on the regular and ongoing receipt of core pupil data from all 
education providers, to ensure that informed decisions are reached. Without this data, the LA may take decisions 
and allocate resources based upon an incomplete view, which may in turn, pose an increased risk to our vulnerable 
children and young people.  
 
The Education Act Section 436A also imposes a duty on the LA to identify and monitor children missing education. In 
order to perform the duties effectively, the LA is reliant on the regular transmission of electronic pupil data from all 
providers in Gloucestershire. This duty continues through ensuring all In Year applications for places made directly 
to schools and academies are passed onto the LA at the earliest convenience to ensure that any pupils missing 
education can be identified and supported. This is referenced in the Admissions Code (2.22) which states that 
schools must notify the LA of all In Year applications, successful or otherwise. This also supports the requirements of 
the Education (Pupil Registration)(England)(Amendment) Regulations 2016 for all education providers to advise the 
LA of any children who are entered on, or removed from, their admissions register.  



The Schools B2B service allows schools to securely transfer child level data from the Education Provider Information 
Management System (SIMS) to the LA’s Capita ONE central database system via a secure internet connection. This 
data transfer is made via a daily scheduled routine for basic student data and a weekly scheduled routine for 
attendance data. Work has been ongoing to resolve any known technical difficulties, however if any school is 
experiencing difficulties in the process of transferring this data via B2B, please contact SIMS support who will assist.  
Some schools use different Education Management Systems and if the school system is unable to electronically 
transfer data to the LA, we are committed to working with your school to find a technical solution or an alternative 
way to transfer the data weekly. This may be in the form of Capita Education System (CES) files exported or partial 
/full CTF files to be uploaded by the education establishment weekly.  
 
The Data Protection Act 2018 and GDPR do not prevent the sharing of information for the purposes of keeping 
children safe and indeed the Education Act and associated regulations make such data sharing a requirement 
between schools and LAs. Fears about sharing any information should not stand in the way of the need to promote 
the welfare and protect the safety of children; and in particular those children missing from education or known to 
social care. All schools have a duty to co-operate and the basis for this is highlighted in the Guidance referred to 
above and more detail can be found at  
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/721581/Infor
mation_sharing_advice_practitioners_safeguarding_services.pdf 

 
Schools have their own Data Protection Officer and there are contacts within the Agreement itself which may be 
helpful to you, however, if you have general questions on data sharing or GDPR please contact the local authority 
Data Protection Team at dpo@gloucestershire.gov.uk.  
 
I would be grateful if you could complete, sign and return the attached Data Sharing Agreement for your school, 
no later than Friday 23 October 2020 by forwarding a copy to the Data Hub at 
educationdatahub@gloucestershire.gov.uk.  
 
This letter has been sent to all Gloucestershire schools and academies, and will be published on Admin News, 
Heads Up and What’s Up Gov to reach as many colleagues as possible 

 
Yours sincerely, 
 

 
 
Clare Medland, 
Head of Commissioning for Learning, 
Education and Disabled Children’s Service  
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