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SCHEME OVERVIEW 

 

What does the scheme involve? 

The proposed improvements to Arle Court Park and Ride (now known as Arle Court Transport 

Hub), in Cheltenham include;  

 A new Multi-Storey Car Park (MSCP); 

 Increased capacity and improved facilities for bicycle/scooter parking, with the 

opportunity for bicycle/scooter hire services; 

 Improved connections to the existing walking and cycling network; 

 An increase in the number of local bus services and the opportunity for long distance 

coach travel; and 

 Improved passenger journey experience by providing new facilities on site such as a 

covered waiting area and toilets. 

The proposals are part of the initial design for Arle Court Transport Hub however, these are 

subject to change over the coming months as the design is finalized. 

 

Why is the scheme needed? 

The scheme is required to improve and expand the services and facilities at Arle Court 

Transport Hub. This will improve connectivity within, to and from the area for sustainable 

transport as people look for alternatives to cars, supporting Gloucestershire’s carbon neutral 

ambitions as well as providing regular, reliable transport options which will reduce unnecessary 

car journeys around Cheltenham. As well as the expansion of bus services, the proposed 

scheme will also bring improved facilities on site and connections to the walking and cycling 

network. 

 

Are these proposals part of the M5 Junction 10 Improvements Scheme? 

An upgrade to Arle Court Park and Ride was included as part of the initial package proposed for 

the M5 Junction 10 Improvements Scheme, funded by Homes England’s Housing Infrastructure 

Fund (HIF). Gloucestershire County Council has decided to progress the upgrades to the Arle 

Court Transport Hub through a separate planning route to the M5 Junction 10 Improvements 

Scheme. For more information about the proposed improvements under the M5 Junction 10 

Improvements Scheme, please visit www.gloucestershire.gov.uk/J10. 

 

FUNDING 

 

Who is funding the scheme? 

Gloucestershire County Council submitted a bid in March 2019 to Homes England’s Housing 

Infrastructure Fund (HIF) for funding for the scheme. In March 2020 the council was informed 

that this bid had been successful. 

http://www.gloucestershire.gov.uk/J10


 

 

 

What is the cost of the scheme? 

The estimated cost of the scheme is £20m. 

 

Does the positive funding announcement guarantee that the proposals will happen? 

The successful funding bid announced by Homes England does not mean that the scheme will 

automatically go ahead. The proposed improvements to Arle Court Transport Hub are still 

subject to planning permission from Cheltenham Borough Council.  

 

Why can’t these funds be spent on routine maintenance? 

The Housing Infrastructure Fund (HIF) is for new infrastructure projects that will help to unlock 

new homes across England. The fund cannot be used for routine maintenance or upkeep of 

Local Authority roads.   

 

What is Homes England?  

Homes England is the government’s housing agency. Gloucestershire County Council is 

working with Homes England to secure infrastructure funding. They have the appetite, influence, 

expertise and resources to drive a positive change to the housing market. By using their 

investment products to drive market change and releasing more land to developers who want to 

make a difference, they are making possible the new homes that England needs and helping to 

improve neighborhoods and grow communities. The Housing Infrastructure Fund is 

administered and monitored by Homes England. The programme is helping to deliver up to 

300,000 new homes across England by providing local authorities with grant funding for new 

infrastructure, to unlock homes in areas of greatest housing demand. For more information 

about Homes England, visit www.gov.uk/government/organisations/homes-england 

 

PLANNING 

 

What is Gloucestershire County Council and what is their role? 

Gloucestershire County Council is the Highway Authority for Gloucestershire. Alongside day-to-

day highway and maintenance work and smaller improvements schemes, Gloucestershire 

County Council also undertakes major projects on key parts of the road network. Arle Court 

Transport Hub would be delivered by Gloucestershire County Council if panning permission is 

granted. 

What is Cheltenham Borough Council and what is their role?  

Cheltenham Borough Council is the Local Authority for Cheltenham and are responsible for the 

day-to-day running of Cheltenham Borough. Gloucestershire County Council will be submitting a 

planning application to Cheltenham Borough Council to approve the proposals for the Arle Court 

Transport Hub.  

http://www.gov.uk/government/organisations/homes-england


 

 

Will the council have to purchase land or property to build the scheme? 

As Gloucestershire County Council own the site, no land or property acquisition will be required 

to complete the scheme. Two properties adjacent to Arle Court Transport Hub were previously 

purchased by Gloucestershire County Council as part of the separate West Cheltenham 

Transport Improvement Scheme (WCTIS). 

 

ENVIRONMENT 

 

What are the environmental impacts of the new scheme, and how will these be mitigated? 

While the growth in capacity will bring more traffic into the site, the function is broadly the same 

and the design will be carefully designed to minimise the immediate environmental intrusion; 

therefore, neighbours will likely see only limited change. However, with increased numbers of 

cars intercepted at Arle Court, the environmental benefit for the wider residential locality will be 

decreased traffic, pollution, and noise from ongoing journeys. 

 

How will the impacts of light pollution at the site be mitigated? 

We are currently considering how we can mitigate the impacts of any excessive light pollution at 

the site. 

 

How will the visual impact of the site be mitigated? 

We will be providing natural landscape screening along the large majority of the site boundary to 

provide privacy and amenity for local residents and businesses. This screening would be 

primarily made up of trees and shrubs.  

 

CONSTRUCTION AND SITE OPERATION  

 

How will you avoid creating excessive noise and air pollution during construction? 

As the Arle Court site sits within a Noise Important Area (NIA), Gloucestershire County Council 

would set out requirements for methods of working in the construction tender process to 

minimise the impacts of noise/pollution etc. during the construction period. 

 

Will the public still be allowed to use the existing parking facilities during construction? 

Yes, the parking facilities at Arle Court would remain operational during construction, however 

there is likely to be fewer parking spaces available.  

 

Will construction take place overnight? 

At present, we do not foresee the need for any construction to take place overnight, with the 

exception of emergency works that cannot be undertaken during daylight hours. 



 

 

 

What will be the site’s operational hours be if completed? 

We are currently investigating the feasibility of making certain parking and pick-up and drop-off 

facilities available 24/7. 

 

HAVING YOUR SAY ON THE PROPOSALS 

 

What opportunities are there to have my say on the proposals? 

Gloucestershire County Council are talking to a small number of key stakeholders over the 

coming weeks. There will be a further opportunity to comment on the proposals in late 2021. 

Please check this webpage for updates on the scheme. 

 

How do I get in touch if I have a question about the scheme? 

If you have a question about the Arle Court Transport Hub, please send your question to 

ArleCourtTransportHub@atkinsglobal.com.  

 

Where can I find out more about the proposed scheme? 

Updates on the scheme will be provided at www.gloucestershire.gov.uk/ACTH. 

 

NEXT STEPS 

 

What are the timescales for the scheme? 

The text below outlines the key milestones for the Arle Court Transport Hub: 

 Late 2021: Gloucestershire County Council will submit a planning application to 

Cheltenham Borough Council 

 Late 2021: Opportunity for members of the public to comment on the planning 

application 

 Early 2022: Planning application decision  

 Summer 2022: Estimated start of construction (if planning permission is granted) 

 Summer 2023: Estimated end of construction (if planning permission is granted) 

mailto:ArleCourtTransportHub@atkinsglobal.com
https://urldefense.com/v3/__http:/www.gloucestershire.gov.uk/ACTH__;!!OepYZ6Q!s6XkDWDtQcK9Fd5RF4_cqLvJIbj_-KfIwbi6rnTtSg_mBqj3V9T2jglUOmctlJxx9w-mX1tV$

