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Dementia Action Week Report – 17th to 23rd May 2021 
 

This year in Gloucestershire, for Dementia Action Week 2021, we focused on dementia and 

delirium.  We had set up initial meetings in January 2021 to start planning for the week, initially 

led by GHC but this became an ICS week.   
 

There were some challenges due to covid-19 pandemic…  
 

Information Bus 
 

The Information Bus was located in the areas listed below in Gloucestershire between 10am 

– 1pm from Monday to Friday.  Volunteers manned the bus each day but we could not give 

out any leaflets due to covid-19 restrictions.  Members of the public were asked to complete a 

survey on their experiences of dementia services in Gloucestershire.    
 

Monday - Tesco, Stroud  

Tuesday - Cirencester Market Place 

Wednesday - Gloucester Quays  

Thursday - Morrisons, Tewkesbury  

Friday  - Coleford Clock Tower Roundabout  
 

Feedback from staff: 

 

• I had about 7 people stop for a chat. 1 was a 2nd year student nurse who seemed really 

switched on. 1 was a person with some MH history who was worried about his ex- M-

I-L who I signposted to GP in first instance. 1 was a man who was angry that his wife 

had been let down by MH services.  An American lady who stopped to say how lucky 

we are to have an NHS and full of praise.  Others stopped to say ‘thank you’ for all our 

hard work – so humbling and lovely.  Made me want to cry! – Carole Sankey  

• Carole had a couple of good chats with ppl, I spent about 30 minutes on the bus with 

one lady who needed advice about her Mum.  I spent another 15 minutes with a young 

woman who was very tearful about her Dad and worried about Mum in her caring role. 

I have given them both info and MM phone number, also passed on details of first lady 

to MM for some specific advice.  – Sam Harris 

• I was thinking next year may be nice to offer refreshments – leaflets – info.  Have a 

more welcoming bus presence – balloons maybe and more posters and info as I felt 

we only had a few very small posters on display.  Be great to have handouts too.  I’m 

not sure I spoke to enough to get a theme – isolation was one.  Nowhere to go –no 

day centres – services shut.  I think the Radio interview was superb and maybe more 

of that –maybe speaking to someone who lives with Dementia and also maybe a carer 

too? – Kath Hodges 

• Unfortunately, at Gloucester we had very few conversations about dementia.  The 

couple we did have were mainly about experiences that people had had with their 

relatives who had now passed away.  Another common theme for us that they were all 

“copers”. 
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The Health Bus is a brilliant resource, and Claire Smeeth and I commented that 

unfortunately there was nothing to “hook people in” this year, or inform the community 

why we there. 

This brings me on to the experience that I personally had after the bus was packed 

away on the Wednesday of DA Week.  I was approached by a husband and wife who 

wanted to talk about a recent diagnosis of a member of their family.    

Following this chat, the couple took away a piece of paper with the Managing Memory 

number on it.  I exited the store to have another lady approach me to ask about 

dementia friends sessions, and how she could get one as they too had a recent 

diagnosis in the family and the family would like to learn more to support their loved 

one.  - Sarah Davies  

 

Themes from engagement with public: 

Isolation due to pandemic 

Loneliness 

Carer burn out 

Loss of a loved one with dementia during pandemic 

 

Delirium and Dementia Training Sessions 

 

The Dementia Education Team hosted daily training sessions from Monday to Friday at 

11.00am – 12.15pm.  Steve Shelley-King’s training session was recorded on MS Teams so 

will be available for healthcare professionals to watch at a later date.  Steve will also be 

doing this session every 6 weeks for the rest of the year – dates will follow.  

 

This training was delivered to 26 people; please see breakdown below: 
 

1 - Social Prescriber  

1 - Family carer  

2 - Alzheimer’s Society  

22 - GHC staff 

 

Feedback from all was positive and copy of the presentation was shared to attendees after 

each session. 

Release of daily Video’s 
 

GHC Comms released videos daily please see schedule below which was shared across 

One Gloucestershire accounts as well:   
 

Monday I am still here – A video filmed with pupils from Newent Community School 
  https://youtu.be/h_BzM9a_Tvk 

 

Tuesday BAME – Four short films in different languages each provides information 

about the signs and symptoms of dementia 
English - https://youtu.be/6hRRqmMf2f8 

Gujarati - https://youtu.be/YxbU7X2lx54 

Polish - https://youtu.be/DYMnTSpUwA0 

Cantonese - https://youtu.be/IGGzg2F8LR0  

 

https://youtu.be/h_BzM9a_Tvk
https://youtu.be/6hRRqmMf2f8
https://youtu.be/YxbU7X2lx54
https://youtu.be/DYMnTSpUwA0
https://youtu.be/IGGzg2F8LR0
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Wednesday Mindsong – A video which shows a Music therapy at home service for people 

with late stage or complex dementia 
  https://drive.google.com/file/d/19uMRjFeEHgEhZsJuFJofRzeOX51ENpA8/view 

Thursday Living independently – This video explains ways of approaching and 

communicating with a person who has dementia 
  (277) Dementia Education - Forest of Dean Dementia Action Alliance - YouTube 

We received feedback that the resharing of the BAME video’s sparked some conversations 

in the BAME communities which was positive.  We plan to share these again every few 

months.   
 

GFM Radio Interview  
 

Steve Shelley-King (GHC) and Asma Pandor (GHT) were interviewed on the Tuesday 

evening on the Community Link show on Gloucester FM, the link to the show is listed below: 
 

Community Link Show- Tuesday 18 May 
Dedicated to local, Caribbean and world news with discussions on specific issues, and 
interviews in a topical style.   

 

There was positive feedback from colleagues that listened and GFM had found the session 
interesting.   

 

Dementia Action Week Display Resources 

 

The Dementia Team developed resources for people to put up in the work spaces across 

Gloucestershire – these were shared with DLW’s, DL’s, GHT, GHC, GP practices etc.  

People were encouraged to be as creative as possible with the displays and to send in 

photos of their displays for judging.     
 

We received lots of photos and were very impressed by the standard of entries and the work 

people had put into their displays.  The judges for this were Kathy Holmes (Engagement and 

Involvement Lead for MMT, GHC) and Jan (carer of someone with dementia). 
 

The winners were:   1st place - Ward 4A at Gloucestershire Royal Hospital (pictured left) 

   2nd place - Cavendish House Care Home (pictured right) 

 

 

 

 

 

 

 

 

This was a good initiative to do during the week and lots of engagement through social 

media.  

 
 

https://drive.google.com/file/d/19uMRjFeEHgEhZsJuFJofRzeOX51ENpA8/view
https://www.youtube.com/watch?v=0O8Pnif5yJY
https://listen-again.gloucesterfm.com/index.php?id=60085
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Carers Hub 

 

Two Information sessions for carers were held on Monday evening and Friday lunchtime and 

was supported by Steve Shelley-King presenting a Dementia and Delirium Presentation.  
 

Feedback was positive of those that attended.  The session was also recorded and made 

available for carer’s to watch.  Steve Shelley-King and Carrie Woods from the Carers Hub 

have now set up further sessions to be delivered through Carers Hub for the rest of the year 

on delirium and dementia.   
 

18 attendees in total attended both of the sessions. Some carers have rebooked onto the next 

session as they report that they found the information reassuring and want to ‘be prepared’ for 

what may potentially happen. 

  

It was positive feedback, carers have fed back to other carers about the group which will mean 

not only returning carers at the next session but new ones as well. 

  

Feedback from carers is that it has given them the understanding to ask for help and not just 

sit and wait it out. 

  

Feedback from Jess’ session, one carer reported “it was very informative and there is more 

support out there than I had considered’.  

  

A calendar has been created to use as a planner for any carers who register or make contact 

that they are caring for someone with dementia.  Carers now have the opportunity to empower 

themselves with some of the tools that may be needed. 
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Dr Katie Kelly also delivered a session on ‘Dementia and sleep’ which was well received and 

this session will also be delivered to carers throughout the year.  
 

Lots of positive feedback and thank you’s from carers were received.  
 

GCPA (Gloucestershire Care Providers Association) 

 

GCPA hosted a Dementia Action Week Webinar on the Tuesday at 2.00pm to highlight the 

various events taking place over the course of the week.  Riki Moody sent out the week-long 

calendar of events to all the providers (approx. 150 different independent providers) the 

previous week and reiterated it again in during Dementia Action week too.  
 

FODDAA (Forest of Dean Dementia Action Alliance) 

 

The FODDAA held their own DAW the week before the national week - they had a gazebo 

made donated by a Local Company and the engagement because of this really did increase.  It 

received many comments about how visually it was easy to see what was being promoted.  In 

the places where a gazebo was unable to be erected, stand-alone flags were used which also 

had been a great hook in signposting people to the stand!   
 

Staunton – North Forest, had the most engagement, this was partially because of the 

community network, where recruited a dementia Champion at the PPG at the GP 

surgery.  They printed some leaflets and put them in the surgery with details when we would 

be there.  One couple even turned up and ended up having a full Dementia Awareness 

Session within the Bus.   

 

 

 

 

 

 

 

 

 

 

GHNHSFT (Gloucestershire Hospitals NHS Foundation Trust)  

 

Monday (10.00-14.00) 'Time for a Cuppa' and Admiral Nurse information stand  

   In GRH Atrium  

Tuesday  - Admiral Nurse walking the wards in GRH - dementia and delirium  

   Awareness 

Friday  - Admiral Nurse walking the Wards in CGH - dementia and delirium  

   Awareness 
 

The information stands built awareness for dementia, delirium and the services in the hospital 

as well as the services available in the community.  The wards were really engaged and many 

took part in the DAW display competition.  Asma Pandor has received numerous requests for 

ward-based training.  PDNs (Practice Development Nurses) who are relatively new in role 

have been excellent at requesting training sessions for staff.  GHNHSFT have also launched 

Dementia Champions Network.  
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The cake sale raised £130 for DUK which was very positive. 
 

CCG (Clinical Commissioning Group) 

  

DA Interview with Hein Le Roux – short film released through social media  

 

10 Reasons for early diagnosis – released through social media and also included in the 

GP/Primary Care bulletin and uploaded onto G-Care. 

 

The CCG supported with sharing on information throughout the week through social media.   

 

 
Alzheimer’s Society  
 

Tuesday - Age UK and Carers Hub coffee morning - ‘difficult conversations  

   around dementia’ 

Wednesday - Carers Hub – DA information session 
 

Dementia Advisors supported Age UK and Carers Hub events.  

Jess Bailey was invited to discuss how to have the sometimes-difficult conversations around 

Dementia.  The aim was to enable people to be more confident talking to the person they care 

for about dementia or discussing how dementia is affecting them.  Deborah Ogden was invited 

to speak at a carers support session. 
 

Jennie Gray made the DA video with Hein, positive comments when shared on social media. 

Jennie also supported the information bus in Cirencester and Nicola Eveleigh supported this 

with Steve and Sarah in Stroud. 
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Social Media: 

 

CCG – Analytics  
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One Gloucestershire Facebook 
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Metrics – One Gloucestershire Twitter 

 

 

Date Tweets published impressions engagements engagement rate retweets replies likes 
user 

profile 
clicks 

url 
clicks 

hashtag 
clicks 

detail 
expands 

media 
views 

media 
engagements 

16/05/2021 0 403 6 0.014888337 0 0 0 0 2 0 3 3 1 

17/05/2021 1 2954 69 0.023358158 13 0 18 4 2 2 26 18 4 

18/05/2021 3 4779 58 0.01213643 20 0 26 2 1 1 5 6 3 

19/05/2021 3 10629 140 0.013171512 22 2 36 17 8 0 46 266 9 

20/05/2021 1 2752 36 0.013081395 3 0 6 1 2 1 18 50 5 

21/05/2021 2 2895 30 0.010362694 4 0 13 1 2 0 4 25 6 

22/05/2021 0 1095 4 0.003652968 0 0 1 0 1 0 0 13 2 

23/05/2021 0 564 12 0.021276596 4 0 2 1 4 0 1 6 0 
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GHC – Analytics 

 

May 17 
 

 
 
 
May 18 
 

 
 

 
 
 

 

 
 
May 19 
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May 20 
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May 21 
 

 
 
 

 
 
 
 
Overall, engagement through social media was positive and there were lots of likes and 
shares.  
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ICS Dementia Steering Group 

A questionnaire was developed for use during DAW which we encouraged people to complete who we engaged with whilst on the 
Information Bus.   
 
Dementia Action Week Survey 2021 

The following statements detail some experiences people may have relating to dementia. Please indicate on a scale of 0-5 how 
much you agree with the following statements for Gloucestershire (with 0 being don’t agree at all, and 5 being completely agree): 

Answer Choice 0 1 2 3 4 5 
Respons
e Total 

1 I have been given information about reducing my personal risk of dementia 4 2 3 3 0 1 13 

2 Dementia diagnoses are given in a timely way 3 3 4 1 1 0 12 

3 People diagnosed with dementia are supported to make decisions 2 3 3 2 1 1 12 

4 People diagnosed with dementia are supported to know what to do to help themselves 2 5 2 1 1 1 12 

5 People diagnosed with dementia are supported to know who else can help them 3 3 3 1 2 0 12 

6 People with dementia are treated with dignity and respect 0 1 6 3 2 0 12 

7 People with dementia get the treatment and support which are best for them 2 3 3 3 0 0 11 

8 
The people around the person with dementia, and those looking after the person with dementia, are 
supported 

2 4 3 3 0 0 12 

9 People with dementia are included as part of society 4 2 4 2 1 0 13 

10 I am confident my end of life wishes will be respected 1 3 4 1 1 3 13 

11 The end of life wishes of people with dementia are respected 1 3 5 1 1 1 12 

 If you would like to provide any further details to support the answers you have given please do so here (see comments below) 6 

answered 13 

skipped 1 
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If you would like to provide any further details to support the answers you have given please 

do so here:- 

 

• Nailsworth have a good dementia attitude. 

• As someone who cared for a person with dementia I felt that there was no support for her or 
me. We were just left to get on with it. GP, social services etc, left us to navigate our own way. 
The GCC website was almost impossible to navigate and because my mother had savings I 
did seem able to access any advice or support. I hope things have changed since my mother 
passed away in late 2019 but sadly I doubt it. 

• Not equal to other key Health conditions despite being main killer. 

• The dementia bus has been very useful- I was feeling at a loss as to where to go next to get 
advice about my mother who has dementia. 

• As a carer for someone with dementia I have been impressed particularly by the care from the 
Consultants and nurse team who are very available for advice in a very timely manner. Dr 
Ardagh-Walter is outstanding and Dr Kuruvilla wonderful at explanations and talking to the 
patient in simple language. 

• My father, with dementia, is now saying he’s ready to kick the bucket (regularly said to mum 
and me and confirmed he means he’s wanting to die). He no longer has capacity so can’t make 
a DNR. 

 

 
 

Although we only had 13 responses this is quite disappointing and something that we as an 

ICS need to think about.  There were challenges with the questionnaire as it was put together 

quite late and it did not go out for review from partners, so from that perspective it was quite 

limited and we would need to think about that for next year and think about how to get wider 

responses.  We also don’t know what specific services people may have been commenting 

on so difficult for us to do some more targeted work.  However, there is work for us to do to 

improve.   
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Summary: 
 

Overall a really successful week across Gloucestershire, there were challenges due to the 

covid-19 pandemic and we hope next year the restrictions will be gone, so we can be bigger 

and better and engage with more people.   

 

A big thank you to everyone who was involved and supported the week.   

 

Next year: 
 

We have a post DAW meeting planned for 8th July 2021 to reflect on the week and also to 

start thinking about next year, where we hope next year can be bigger and better.  

 

If you would like to be involved in next years’ planning group and/or help during the week 

then please get in touch with Amanda Rawlins on this email address: 

amanda.rawlins@ghc.nhs.uk 

  

mailto:amanda.rawlins@ghc.nhs.uk

