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SUPPORTING YOUNG PEOPLE SINCE 1941
YG's vision is for young people to have the confidence, motivation and skills to improve their lives.

YG has 3 key areas of work; training and development, practical support and community

involvement and work in close partnership with our sister charity InfoBuzz.

 



Transition Chat is a programme developed to work with young people in Y11 across

the county who are at risk of becoming NEET following their secondary school

education. These young people may have a variety of barriers or challenges

stopping them  progressing to the next step in education or they may not know

what they would like to do next.

Each young person is assigned a youth worker who will tailor their sessions around

the young person's needs to ensure they can achieve their goals.
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"The ability to let no young

person slip through the

education net and the level

of support we can are able

to offer is amazing."

Jackie 

 

"Seeing young people who

struggled to leave the house,

become confident enough to

apply and attend college. It

makes me feel really proud."

Alex N

 
"Changing a young person'sperspective and helping themidentify the steps to reachtheir goals is rewarding."

Josh  

"Seeing a young person and

her mum cry with relief when

I explained the support that

we are able to offer was a

very powerful moment." 

Alex C

  

"I do the job I do

because I hope to

make a difference in

someone’s life."

   Georgie

 

A FEW WORDS FROM OUR YOUTH
WORKERS AND PARTNERS 

"Seeing how proud staff are

when a young person hits a

milestone in their journey, has

been a highlight for me."Honor 

 

"YG supported our young people, some of the
hardest to reach in Gloucestershire, to

successfully transition across to their new
post 16 provisions. They took over when our
provision ended and supported our children

and their families to work with their new
providers and reduce anxiety around the

move to their new colleges."
Sophie Barlow

Deputy Head 

CMAS

"We look forward to continuing being a

part of Transitions as we feel it helps

both our learners know us better and

know our learners better."

Mitch Harrod 

Student Welfare Officer & Deputy

Safeguarding Lead

Bridge Training 

 

"W
e’ve used the Transition Chat

programme for 2
 years now and the

im
pact and outcomes have been superb.

Working together w
e’ve ensured that our

more vulnerable students have been

guided through to the next stage of their

education"

Anthony Lax

Vice Prin
cipal

St Peter's
 RC High School

 



PHASE 1

PHASE 3

PHASE 2

PHASE 4

PHASE 5

Young person is identified at-risk by the secondary

school or external referrer.

Referrals are processed by YG and each young person is

assigned a youth worker and an initial meeting is booked.

Cases are discussed at school panel hosted by GCC and

a referral to YG Transition Chat can be made.

Young person is offered individualised sessions

focusing on their needs and personal goals.

Progress is reviewed at mid-term panels.

Schools will be invited to attend Yr11 panel meetings by Gloucester County

Council (GCC). At these meetings students that may benefit from Transition

Chat are identified. GCC will then make a list of any students that have been

identified through these panels as suitable for the Transition Chat Programme.  

From here schools will be provided with a YG referral form that will need to be

completed and emailed to transition@youngglos.org.uk. Once this has been

processed a member of the team will make contact with either the school,

parent/guardians or young person as instructed on the referral.  

PHASE 6 Each young person is supported until transition

into post-16 placement.

HOW THE 
PROGRAMME WORKS



Thank you to all the schools and external agencies that have made referrals and

been part of the 2020/2021 journey. Especially for the detailed referral forms,

flexibility in allowing youth workers to run sessions on the school premises and

most importantly the open lines of communication between the school and

Transition Chat team, all of this has added to the success of the programme.  

Mainstream Schools

Archway School 

Cheltenham Bournside School

Chipping Norton School

Chosen Hill School

Cirencester Deer Park

Cleeve School 

Farmor's School

Five Acres High School

Gloucester Academy

Henley Bank High School

Holmleigh Park High School

Maidenhill School

Alternative Provision 

Abbey View

CMAS

CTAPS

GFAPS

SCAPS

Queenswood School

Gloucestershire Hospital Education Service

WHO'S BEEN
INVOLVED 

Newent Community School 

Pittville School

Queenswood School

Rednock School

Severn Vale School

St Peter's High School

Tewkesbury School

The Dean Academy `

The Peak Academy

Thomas Keble School

Winchcombe School

Wyedean School 

SEND

Alderman Knight School

Belmont School

Milestones School 

Paternoster School

The Shrubberies School

Alternative Referral Routes

Early Help Team 

Family First Team

Gloucester County Council 

Infobuzz

Social workers 

Young Gloucestershire



WHAT HAVE WE
BEEN UP TO

179 
Young people referred to

Transition Chat

89% 
made an application for

Post - 16

1700 
session with young

people

650 
sessions communicating

with professionals

OUR REFERRALS  

Throughout 2020/2021 we have received 179 referrals from a  variety of schools and

provisions from  across the county.

School Type

Mainstream Schools - 61.4%

Alternative Provisions - 18.4%

SEND Schools - 11.2% 

Other - 9%

Districts 

Gloucester - 44.1%

Tewkesbury - 16.2%

Stroud - 14%

Cheltenham - 10.6%

Forrest of Dean - 10%

Cotswolds - 4%

Other - 1.1%

Gender Split 

Male - 59%

Female - 41%



Amelia Y11 
Severn Vale

 

Amelia had been working with Teens in Crisis and CAMHS to address her mental health and had been

referred to YG for counselling. Amelia's mother had become concerned that her mental health would

impact on her ability to attend a post-16 placement.

On starting the Transition programme, Amelia would not leave her bedroom. All initial communication

was done through her mum. Being around other people made Amelia very distressed. Slowly and

carefully her youth worker discussed various options that could meet Amelia's emotional needs and

she decided to apply to 'Serious About Work and Training' with Betaris - a course that supports

young people with barriers to traditional learning.

YG helped Amelia communicate with her new education provider and plan a programme of support to

help her settle in. It was very important that Amelia felt confident that she would have a safe place

to go to if she feels overwhelmed.

In order to keep Amelia engaged over the Summer and build on her confidence, she was offered 

 regular sessions with YG and a chance to work with our therapy dog. These sessions added 

 structure to Amelia's week and continued to build on her potential for success.

School & Family First Referral

Amelia was terrified at the thought of a post-
16 placement. She didn't want to engage in
education at all. 

Amelia struggled to leave the house. Now she is looking
forward to a new start in September, knowing she will be
well supported and has the skills to succeed.

OUR STORIES  



Spencer Baldwin
Y11 DEAN ACADEMY
School Referral

Spencer had a few interests but needed support to make applications, build his confidence to talk to

education providers and attend interviews. Spencer would also get anxious when it came to new

surroundings and using public transport. 

With the support of his youth worker, Spencer successfully submitted two applications to Gloucester

College. Once his place at college had been confirmed Spencer worked with his youth worker to plan the

logistics of travelling from the Forest of Dean to Gloucester to complete his course. YG worked with

Spencer to gain a good understanding of the bus timetable and accompanied him on test runs of the

route, to build his confidence until he was happy he could do this alone. 

Spencer was a joker in school, but at home
he was coping with anxiety and caring for
his father who was overcoming alcoholism. 

"The whole experience has given me a lot more confidence in
moving on to college."

Spencer will be starting his Electrician course in September. Until then, Spencer is continuing to engage

with YG and our Community Connections team to ensure his smooth transition. He is also working

alongside his Dad at his car garage. Having successfully completed his time in rehab, Spencer's dad was

pleased to meet his son's youth worker and thank them personally for the help and support YG had given

his son. 

Spencer 
Y11 dean Academy

 School Referral



Callum  
Y11 scaps

 Alternative Provision Referral

Callum had an education health care plan in place but continued to experience difficulties

managing his behaviour at school - his attendance suffered as a result. Although he managed to

attend all of his final exams, Callum and his family were left uncertain about what his next steps

could be.

YG worked with Callum and Gloucester Rugby to explore how Callum's love of rugby could make him

a great candidate for their HITZ training programme. YG supported Callum and his dad to meet with

the course leader and discuss Callum's previous experiences and challenges. 

Callum was offered a place on the course which was an emotional moment for him and his dad, as

they felt they had finally found the right setting that would enable Callum to thrive.

Callum has ADHD and is registered as
partially sighted. He has struggled with
substance mis-use and violent behaviour in
school.

“This has been a long journey, to get Callum diagnosed with
ADHD and now to find this placement - this is what he needs"
Callum's Dad.



"My youth worker was very helpful and made me feel more relaxed about the situation, we spent time going on walks

and getting to know each other. It wasn't like school who I felt were always on my back. I felt comfortable with Young

Gloucestershire, they really cared about getting me into the right placement. I explored lots of different options and 

 my youth worker helped give me a better understanding of what each college and subject had to offer. I eventually

applied to Cirencester College to study A-Levels in; English Literature and Language, Film Studies and Sociology .

Young Gloucestershire offered me travel training and to take me to look around my college but I chose to do this with

my parent instead.  Without YG's help I would not have made an application for college and I don't know where that

would have left me. But now I'm looking forward to September and seeing where my next steps will take me."

Lara 
Y11 Maidenhill

 
School Referral

"During my time at school I was never one to participate. I would prefer to stay quiet and just get on with my work.

With no application to a post 16 placement my school felt that I would benefit from working alongside a youth

worker to help build my confidence and explore my options.

"I see myself as an anti-social person and the
thought of moving to a new college made me
nervous. 

"I did not have a clue what I wanted to do. YG helped me
explore different avenues which might suit me. 

"I can't thank YG enough for helping guide me, it was a huge
relief and I can finally look forward to September."



FIRST NAME:

working together to offer more

more about that person
give details of the person wanting support or the lead family member.

EMAIL ADDRESS:

MOBILE NO: OTHER PHONE NO:

ADDRESS:

POSTCODE:

please tick the category that best describes the person wanting support.

AN INDIVIDUAL AGED 16-25 :  

AN INDIVIDUAL CHILD UNDER 16 :  

A FAMILY: 

GET INVOLVED
USE THIS FORM TO GAIN ACCESS TO ALL OF INFOBUZZ AND YOUNG GLOUCESTERSHIRE'S SERVICES

This form can be used to gain access to all of our services, for entire families or individual young people.

Therefore there may be some questions you feel aren't relevant to you. Please fill in as much information

as you can and one of our team will get in touch to discuss your situation in more detail.

who needs support?

getinvolved@youngglos.org.uk 
01452 501008

www.youngglos.org.uk
www.infobuzz.co.uk

Charity No: YG 281797
                          IB 1113171

A parent or guardian will  need to sign this form on pg3

Give the lead family member's details below and list
additional members on pg3

pg 1/4

working together to offer more

EMERGENCY CONTACT NAME:

RELATIONSHIP:

ADDRESS IF DIFFERENT FROM ABOVE:

CONTACT NUMBERS:

emergency contact details
for the person who needs support.

LAST NAME:

NICKNAME: GENDER:

DATE OF BIRTH: NATIONAL INSURANCE NO:



LIST ANY MEDICAL CONDITIONS: LIST ANY DISABILITIES:

ETHNICITY: ARE THEY IN, OR HAVE THEY LEFT CARE?

ARE THEY IN RECEIPT OF ANY BENEFITS?EMPLOYED FULL TIME:

EMPLOYED PART TIME:

UNEMPLOYED:

of at least 16 hrs per week

how long have you been unemployed?

ARE THEY A YOUNG CARER? WHAT IS THEIR HOUSING SITUATION?

GP NAME & ADDRESS:

for the person who needs support.

WHICH OTHER AGENCIES ARE THEY RECEIVING 

SUPPORT FROM?

DO THEY HAVE ANY CRIMINAL CONVICTIONS?

working together to offer more

EMPLOYABILITY 

RELATIONSHIPS/SOCIAL

SCHOOL/COLLEGE ATTENDANCE

tick all that apply.

CRIMINAL JUSTICE

SUBSTANCE MISUSE

MENTAL HEALTH

BEHAVIOURAL CONCERNS

getinvolved@youngglos.org.uk 
01452 501008

www.youngglos.org.uk
www.infobuzz.co.uk

Charity No: YG 281797
                          IB 1113171 pg 2/4

personal and medical information

GET INVOLVED

what are the areas of concern



working together to offer more

reason for this referral give as much detail as possible.

FOR EACH AREA OF CONCERN YOU HAVE TICKED PLEASE TELL US MORE ABOUT THE SITUATION; WHY HAS IT OCCURRED

AND WHO IT IS HAVING AN AFFECT ON. IF NECESSARY USE AN ADDITIONAL SHEET.

EMAIL ADDRESS:

CONTACT NAME:

RELATIONSHIP TO YOU:

ADDRESS IF DIFFERENT FROM ABOVE:

CONTACT NUMBERS:

only complete if the referral is for an individual child under 16 years old.

SIGNATURE: DATE:

NAME M/F DOB AGERELATIONSHIP child/
father etc.

IN CRIMINAL

JUSTICE SYSTEM?

GET INVOLVED

getinvolved@youngglos.org.uk 
01452 501008

www.youngglos.org.uk
www.infobuzz.co.uk

Charity No: YG 281797
                          IB 1113171 pg 3/4

parent or guardian details

additional family members
only complete if requesting support for a family. List the additional family members who may require support . Please indicate any family members

involved with the criminal justice system.



SIGNATURE OF REFERRER OR MAIN

CONTACT NAMED ABOVE:

PRINT NAME:

any data provided in this form will be stored and processed in accordance to the Data Protection Act 1998 and GDPR 2018 and used for various

administrative and health and safety purposes. I understand that when Young Gloucestershire or Infobuzz starts working with this child/young

person or family that a separate consent form will be completed with them which specifically covers the storage and processing of their personal

information. I have completed the form to the best of my knowledge.

how would you like to hear from us?
PHONE

POST

EMAIL

WOULD YOU LIKE TO JOIN OUR E-MAIL LIST TO
HEAR MORE ABOUT THE CHARITIES WORK AND
NEW OPPORTUNITIES FOR SUPPORT?

EMAIL ADDRESS:

REFEREES NAME:

ORGANISATION NAME:

ADDRESS:

CONTACT NUMBER:

referral agency details
only complete if you are a referral agency completing this form on behalf of someone.

SIGNATURE:

HAS THE FAMILY OR INDIVIDUAL
CONSENTED TO THIS REFERRAL?

YES NO

DATE:

what next?
When you have completed this form please return it to us by email or post, or feel free to hand it to a member of staff. Our team will look over your

details and will be in touch as soon as possible to discuss the support we can offer.

Young Gloucestershire & Infobuzz

The Old Dock Office

Commercial Road

Gloucester

GL1 2EB

getinvolved@youngglos.org.uk

WHAT IS THE BEST TIME/DAY FOR US TO CONTACT YOU?

DATE:

working together to offer more

data protection and GDPR

getinvolved@youngglos.org.uk 
01452 501008

www.youngglos.org.uk
www.infobuzz.co.uk

Charity No: YG 281797
                          IB 1113171 pg 4/4

GET INVOLVED


