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At. 

 Environmental Health Officer 

Generic role 

Full Time Permanent Post 

Salary up to  £33,486 pa 

Gloucester 
City Council 

Transforming Your City 



  

 

About Gloucester City Council 

Our Workplace 

Gloucester City Council strives 

to be a rewarding and positive 

place to work; we know that 

our approach to our work has a 

direct effect on our residents 

and customers and how they 

view our organisation. We 

therefore recognize the  

essential role that we each play in 

helping the council achieve its 

vision. 

 



 

 

Our Values 
 

/Efficiency & Value 

for Money 
We will strive to provide great 
services that are affordable for 
all.  

Forward Thinking 

with Innovation 
We will adopt an 

entrepreneurial approach 

to find new and better 

ways to do things. 
 

Making Residents 

Lives Better 
We will support our communities 

to utilise their own strengths and 

assets while providing universal 

services and supporting our most 

vulnerable residents. 

Passionate about 

the City 
Our enthusiasm for and 

pride in Gloucester will be 

at the heart of 

everything we do. 

 

Working Together 
to Make it Happen 
We will build strong and 

trusted relationships 

with communities and 

partner organisations to 

achieve the best 

outcomes for our 
residents. 
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Job Profile: 

About the Job... 
This role is an ideal professional 

opportunity to perform at an effective 

level, managing and resolving cases 

for the Environmental Health team. 

You will report directly to the 

Community Wellbeing Team Leader 

(Environmental Health) and be part 

of forward-thinking Community 

Wellbeing Team committed to 

protecting and improving the 

wellbeing of the community. 

This is what you 

are expected to do 

Respond to complaints,  p lan work and 

projects,  undertake the fu l l  range of  

environmental  protect ion  and/or food 

safety intervent ions to support  the 

del ivery of  Council  pr ior i t ies  in ensuring 

non- compliance is addressed. 

To use compliance and enforcement 

skills including the full range of 

relevant legislative powers  

available where deemed necessary, 

including the attendance at Court or 

Committees. 

 

Working flexibly as a team 

ensuring that the service is 

delivered effectively, efficiently 

and customer focused and around 

the principles of asset-based 

community development (ABCD). 

Gloucester City Council offers 

dynamic working pract ices and 

the most up to date, modern and 

f lexible working arrangements.  

 

The team works closely with our 

City Improvement Team and 

Private Sector Housing therefore 

there are opportunit ies to work 

across a range of discipl ines with 

excit ing projects.  

To work with partners and key 

stakeholders to assist  with the 

del ivery of  counci l  pr ior i t ies .  

 



   

The Ideal Candidate will have: 
 

 Background Desirable 

Essential 
Knowledge of undertaking the role of an 

Environmental Health Practitioner or a similar 

frontline role. 

Capability to work within a political environment 

and preparing a range of formal written reports. 

Ability to cope well under pressure and 

dealing with difficult and/or confrontational 

situations. 

A degree/higher certificate level candidate 

e.g. Environmental Health degree or 

Higher Certificate in Food Control 

and/or experience in an enforcement 

role dealing with cases under the 

Environmental Protection Act 1990 

and Food Safety Act 1990 

 

Key Skills and Understanding 

Member of or working towards the 

EHORB qualif ication or Professional 

EHORB registration.  

 

• Manage & prioritise your workload 

effectively 

• A great team player 

• Sound knowledge of legislation relating to 

this role 

• Planning, analysis and implementation 

skills 

• Ability to present complex information and 

reports in a concise and clear manner 

either orally or in writing 

• Complete all types of food inspections at 

low to high risk premises 

• Respond to service complaints for food 

safety and environmental protection 

• Complete sampling and cover completion 

of infectious disease questionnaires 

• Negotiation and engagement skills and 

ability to develop positive relationships with 

Members and stakeholders 

• Ability to confidently deal with difficult or 

confrontational situations 

• Ability to work with changing technology 

and embrace change and digital 

transformation. 

For an informal discussion please contact 

Yvonne Welsh, Community Wellbeing 

Team Leader, on 01452 396333.  

Some of what we offer: 

 

A career grade salary from £24,432 to £33,486 

29 days paid holiday, bank holidays, paid 

volunteering days and family friendly policies. 

Eligibility to join the Local Government Pension 

Scheme. 

Flexible working hours. 

Modern offices offering a mix of home and office 

working, subsidised parking. 

A fully supported development training programme. 

A great team, a great place to work and a diverse 

workload. 

 

 

 

Special Conditions 

You would support an emergency and 

out of hours arrangement (not routine) 

 


