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Welcome from Lead Commissioners, Holly Beaman & Karl Gluck 

Many thanks to all of you who were able to attend the virtual Provider Forum on 
Wednesday 6th April 2022, and to all our guest speakers, we appreciate you taking 
the time to join us at such a busy and difficult time. Your feedback and input 
throughout the meeting is extremely valuable and we hope the information we have 
collated together will address and answer some of the queries raised. We will 
continue to consider your feedback to improve and continue the work we do within 
Commissioning.  Finally, we know that despite many COVID-19 guidelines having 
ended in recent weeks, you are still operating in a challenging environment.  Thank 
you for all your hard work in such challenging times. 

Do you find a Disabilities Provider 

Forum Feedback Newsletter useful? 

Yes – 100% 
No – 0% 
Not sure – 0% 

What information would you like to 
be shared in the Provider Forum? 

• Best practice techniques 

• Good news stories 

• Commissioning intentions 

• Change to legislation (for 
example DoLS) 

Provider Bulletin 

We will continue to create and send 
bulletins monthly and seek feedback to 
ensure these remain useful.  

If you have anything you would like to 
share via one of the Bulletins, please 
email 
christine.slade@gloucestershire.gov.uk.   

Let us know if you do not receive the 
Provider Bulletin and would like to be 
added to the mailing list.  

 

Slido – A Web Based Interaction App 

Slido is a Q&A and polling platform which can be used 
alongside virtual meeting technology such as Microsoft 
Teams.  It helps meeting hosts get more value from their 
events by enhancing interaction between speakers and 
the audience.  By interacting on Slido, providers will 
have the opportunity to have a say and give feedback 
throughout the Provider Forum. 

To join, please visit www.sli.do, enter the code 
#ProviderForumGlos, and click the arrow. 

The screenshot below shows an example of this. 

 

 
Provider Forum Feedback Newsletter 

 

We will provide a Disabilities Provider Forum Feedback 

Newsletter after each meeting, to summarise important 

information, answer any questions you had during the 

meeting, or distribute literature discussed. 
 

The newsletter will also share information from polls as 

well as comments from the chat or Slido. 
 

 

mailto:christine.slade@gloucestershire.gov.uk
http://www.sli.do/
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Safeguarding vs safeguarding 

The word ‘safeguarding’ can be interpreted in different ways, and this can create some confusion for 

professionals when deciding the best course of action to take when they encounter a person who needs 

support.  It is important we get the distinction right, so a response can be conducted in the correct and 

in a timely manner. 
 

Safeguarding can mean two things; a formal safeguarding response under Section 42 of the Care Act, 

or a general response to keep someone safe and ensure their needs are met. 
 

These two types of safeguarding are sometimes referred to as Safeguarding with a capital ‘S’ to 

identify the formal safeguarding response and safeguarding with a small ‘s’ to identify the more 

general response to keep someone safe. 
 

Safeguarding with a capital S: a safeguarding enquiry under Section 42 of the Care Act would be 

triggered if the Local Authority is made aware that someone with care and support needs has 

experienced or is at risk of abuse or neglect, and because of their care needs, they are unable to protect 

themselves.  If this is the case, you should gain the person’s permission if possible, and raise a 

safeguarding concern to Gloucestershire County Council using the online referral form, available via 

this link.  
 

safeguarding with a small s: Many people who live with physical or mental health challenges and 

have care or support needs live in complex circumstances and can be very vulnerable.  These people 

may need support to keep safe, however are not necessarily experiencing abuse or neglect, so need 

a coordinated response to keep them safe, but do not need a formal Section 42 enquiry.  In this 

instance, you could seek permission and refer the person for a social care assessment.  If the person 

has a health or mental health need, seek their permission to contact their doctor, or ring 999 if they 

have an urgent health care need. 
 

Please follow this link to read guidance and view further reading on Safeguarding vs safeguarding, 

including examples of Safeguarding with a capital S and safeguarding with a lower-case s.  If in doubt, 

please contact the Adult Help Desk on 01452 426868.   
 

Liberty Protection 
Safeguards 

Liberty Protection Safeguards 
will replace the Deprivation of 
Liberty Safeguards (DoLS) 
system.  Find out more on the 
Liberty Protection Safeguards 
factsheet at www.gov.uk. 

To download consultation 
documents, including an easy 
read version, click this link. 

We will also be hosting a 
consultation event in late May 
or June 2022, so we can 
circulate information and get 
feedback.  Please keep an eye 
on our communications to find 
out the dates.   

Medication Errors and 
Safeguarding 

For adults that need to take 
medication to maintain their 
health and wellbeing, it is 
essential to ensure the right 
level of medication is given and 
Individuals have access to 
medication when necessary. 

A safeguarding concern must be 
raised where the person or 
persons in question came to 
harm or potential harm. 

Please follow this link for full 
guidance on determining the 
threshold for raising a concern. 

Feedback on Safeguarding 

 

If you have raised a 
safeguarding concern, you 
should receive feedback if it is 
recorded through the Adult 
Help Desk.  

However, if another agency is 
used to follow up this enquiry, 
they may not contact you to 
give feedback. 

If this is the case, please 
contact the safeguarding team 
and they can point you in the 
right direction or give any 
feedback they have received. 

 

https://www.gloucestershire.gov.uk/health-and-social-care/adults-and-older-people/report-suspected-abuse-safeguarding-adults-at-risk/
https://www.gloucestershire.gov.uk/health-and-social-care/adults-and-older-people/report-suspected-abuse-safeguarding-adults-at-risk/
https://www.gloucestershire.gov.uk/media/2113012/safeguarding-vs-safeguarding-guidance-final.pdf
https://www.gov.uk/government/publications/liberty-protection-safeguards-factsheets/liberty-protection-safeguards-what-they-are
https://www.gov.uk/government/consultations/changes-to-the-mca-code-of-practice-and-implementation-of-the-lps
https://www.gloucestershire.gov.uk/media/2113013/medication-error-and-safeguarding-guidance-final.pdf
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Complex Emotional Needs Service 

The Complex Emotional Needs Service team work with systems and structures around people, looking 
at how to get them the right support at the right time, to prevent them from being admitted to inpatient 
settings. 
 

The service aims to link Gloucestershire Health and Care Trust, the NHS and the voluntary sector to 
build relationships, promote partnership working and develop a picture of what is out there so 
individuals can be signposted to services appropriately equipped to support them. 
 

A Gloucester-based Community of Practice has been developed, which involves agencies supporting 
people with complex emotional needs and would like to be involved in a reflective practice and action 
learning forum.  There are long-term plans to implement a Community of Practice within each locality. 
 

All activities are underpinned by co-production and joined up working.  Two Experts by Experience are 
employed in the service and the team meet with other stakeholders, including professionals, to build a 
picture of what gaps there are and what can be implemented to address them.  This information informs 
what the specialist service will look like, as it is still in its infancy and is being developed over time. 
 

Other activities are being delivered, including training, awareness sessions and consultation, and 
anyone can get in touch for advice, information, or to make a referral.  Additionally, any organisation 
can get involved with the Complex Emotional Needs Service by sending an email.  To get in touch, 
please contact laura.price@ghc.nhs.uk or jo.greenwood@ghc.nhs.uk.  
 
 
 

  

ReSPECT is an acronym for: Recommended Summary Plan for Emergency Care and Treatment.  The 
ReSPECT process involves a two-sided form, allowing clinicians to record a summary of discussions 
with patients about how they want to be treated in an emergency.  It is to be completed following an 
Advance Care Planning conversation between a patient and healthcare professional and will replace 
the Do Not Attempt Resuscitation (DNAR) forms.  Ideally, this should be completed with individuals in 
good health, whilst they are able to have a conversation, but 
decisions can be updated over time. 
 

• Please click here for additional learning. 

• Find additional resources, such as posters and learning 
materials, attached with this newsletter.  The posters can be 
printed and displayed in your setting. 

• Further information can also be found on the National Resus 
Council’s webpage: https://www.resus.org.uk/respect  

• To achieve Bronze ReSPECT Accreditation, you must have 
75% of staff trained in awareness, have accessible 
documentation in place and show an awareness of ReSPECT 
in policies and procedures.  Once this is complete, please 
email glccg.endoflifeteam@nhs.net. 

 

For further information, please email the Care Sector Support 
Team at: GLCCG.Caresectorsupportteam@nhs.net.         
 

 
 
 
 
 
 
 
 
 
 
 
Please click the image above to view a 
short video on ‘Joe’s ReSPECT 
Journey’, alternatively, please click this 
link. 

mailto:laura.price@ghc.nhs.uk
mailto:jo.greenwood@ghc.nhs.uk
https://g-care.glos.nhs.uk/education-type/128
https://www.resus.org.uk/respect
mailto:glccg.endoflifeteam@nhs.net
mailto:GLCCG.Caresectorsupportteam@nhs.net
https://www.youtube.com/watch?v=SdkncGjihG0
https://www.youtube.com/watch?v=SdkncGjihG0
https://www.youtube.com/watch?v=SdkncGjihG0
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Gloucestershire Care Providers Association are the voice of the independent sector across 
Gloucestershire.  Their remit covers the adult social care provision, except for shared lives. 

Thank you to Riki Moody for providing an update during April’s provider forum.  The information shared 
has been summarised below.  Please get in touch with Gloucestershire Care Providers Association for 
more information. 

Data Security and Protection Toolkit – A compliance aid and self-assessment kit so you can ensure 
your cyber security is up to date.  GCPA have a grant, allowing them to support providers to meet 
compliance of the Data Security and Protection Toolkit.  If you are interested in completing this, please 
contact Riki Moody, who will put you in touch with the team.  Completing this toolkit will ensure you 
adhere to best practice principles.  Please note the Data Security and Protection Toolkit is a national 
standard but does not meet the full ICT Compliance Checks currently used in Gloucestershire County 
Council Frameworks. 

Registered Managers Network - Free Registered Managers and Aspiring Managers Network 
Meetings, in conjunction with Skills for Care and Proud to Care.  These quarterly meetings aim to 
support the development of managers.  Details are shared on the GCPA website. 

Free Mental Health and Wellbeing Offer to all Providers – The Wellbeing Line helps anyone working 
in Adult Social Care and Healthcare, supporting them to access confidential mental health and welling 
support.  You can refer team members to this service (with their permission), or your staff can self-
refer.  Additionally, the Employee Assistance Programme can support team members who are facing 
difficulties and challenges in their lives. 

Supported Living Specific Meetings – These will launch in June 2022, and are open to anyone, 
regardless of GCPA membership.  However, members will receive a weekly webinar, a weekly E-News 
Bulletin and all GCPA facilitated meetings are free for members to attend. 

Celebratory Event for all Providers – Open to everyone, it is a black-tie event and tickets will be 
available soon.  There will be limited tickets per provider, to ensure they are fairly allocated.  The dates 
for these are the 8th and 16th of September but may be subject to change. 

For more information, please view the Occupational Health Brochure for Managers, and Employee 
Assistance Programme poster, which are attached with this newsletter.  

To find out more about Gloucestershire Care Providers Association, including annual membership fees, 
please contact Riki Moody on 01452 767664 or email riki.moody@gcpa.co.uk 

 

 

https://gcpa.co.uk/
https://thewellbeingline.co.uk/
mailto:riki.moody@gcpa.co.uk
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An Update from Proud to Care 
 

Red Bag Scheme 

Proud to Care have now ordered red bags for Supported Living providers, which are being delivered 
across the county.  More deliveries are on the way for those of you who have requested a bag. 

Connecting Candidates and Providers 

Proud to Care have had a busy couple of months. They have been to three jobs fairs, two career fairs 
and have been holding one to one sessions too.  Events have been throughout the county, including in 
Gloucester, Stroud, Tewkesbury, Cheltenham, Cirencester, Lydney and Coleford, connecting 64 
candidates to providers in the process. 

Jobs Board 

The Proud to Care jobs board is dedicated to care sector recruitment.  By registering, you can upload 
job adverts, attract applicants and the team can forward you pre-screened candidates who may fit the 
role you are recruiting for.  Job adverts automatically pull through to other job websites, including 
Indeed.  This means your advert can reach a large number of candidates.   

The team regularly speak with the jobs board provider to ensure the systems are updated and 
continuously improved to become more effective. 

To register, please visit the Proud to Care provider support page, or you can email 
ptc@gloucestershire.gov.uk.  The team would be pleased to work alongside you and support you to 
set up an account. 

What challenges do providers face when recruiting? 

 

• Pay rates 

• Incentives given to new staff in Wales 

 

• People are reluctant to join the industry 

• Having to drive is a barrier preventing 
new starters joining the industry 
 

Thank you for your feedback.  Please contact Proud to Care if you would like to share more 
information on recruitment challenges. 

 

2022 – 23 Uplift 

 

• 5.09% for bed based 

• 5.16% for community 

 

https://www.proudtocareglos.org.uk/the-care-hub/provider-support/advertise-a-vacancy/
mailto:ptc@gloucestershire.gov.uk
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Provider Grant Funding Update from Chris Gratton 

The Department of Health and Social Care grant funding is a lot quieter now.  From December 2021, 
there were four funding streams available, but these all ended at the end of the financial year, on 31st 
March 2022.   
 
All the indications from the DHSC are that there will be no further grant funding schemes planned from 
1st April 2022 onwards, but we will keep you informed if we hear any differently.  This includes funding 
for infection control, testing, vaccinations, and workforce related funding streams, which have all now 
finished.  
 
Over the last two years, there have been 10 different funding streams and we have distributed over 
£30 million in Gloucestershire.  Thank you to all providers who worked with us to ensure we could 
distribute this funding and for assisting the council with the DHSC reporting requirements we have 
requested during this time.   
 
If you have any questions, please email chris.gratton@gloucestershire.gov.uk or 
christine.slade@gloucestershire.gov.uk.  
 

 

Useful Links 
 

Coronavirus (COVID-19): adult social care guidance - GOV.UK (www.gov.uk) - This link will direct you 
to the Government webpage which brings together all the most recent published guidance for Adult 
Social Care including Care Homes, Supported Living and Domiciliary Care services. We would 
encourage providers to use the link on this page to sign up to the regular alerts if you haven’t done so 
already. 

 
COVID-19 vaccination: easy-read leaflets - GOV.UK - This link directs to national easy-read 
documentation. 

 
 
 

Future Forums 
 

Thank you to everyone who attended and presented at April’s Provider Forum.  We will plan to hold 
these meetings each quarter and will do so virtually. We will continue to review the appropriateness 
of frequency alongside providers. 
 
The next date has been provisionally planned for Tuesday 5 July, from 10am – 12pm.  We will 
circulate an invite and suggested agenda (informed by your feedback) in due course. 
 
If there are items that colleagues would like to discuss, or would like to have a specific session on, 
please let us know.    

mailto:chris.gratton@gloucestershire.gov.uk
mailto:christine.slade@gloucestershire.gov.uk
https://www.gov.uk/government/publications/covid-19-vaccination-easy-read-resources

