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BorrowBox – Frequently Asked Questions 

 

1. How do I set up the BorrowBox app?  

Search for BorrowBox from the relevant app store, or go to the BorrowBox website 

https://gloucestershire.borrowbox.com/ and download the app using the relevant link 

at the bottom of the page: 

 
 

Once you have downloaded the app, click ‘Register’ and complete the form: 

Select library 

 

 

Enter the first few letters of your library name and select “Gloucestershire 

Library and Information Services” 

 

 

  

https://gloucestershire.borrowbox.com/
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Enter your library card number and PIN. 

   

If you cannot remember your Library PIN, either re-set your PIN online or pop into 

your local library  

Agree to the library conditions 

Once logged in, you can select eBooks or eAudiobooks directly from the app. 

 

 

2. What if I cannot download BorrowBox from the app store? 

You can download the BorrowBox app if your Apple device runs iOS 9.3 or later 

If you have an Android device or an Amazon Fire tablet, the minimum version of the 

operating system varies by device. 

Computers/laptops/Chromebook etc. use the BorrowBox website to: 

• Download eAudiobooks to listen offline or transfer to an MP3 player 

• Download eBooks to Adobe Digital Editions (ADE) for reading on a 

computer/laptop/Chromebook or transferring to and eReader. 

Kindle e-Readers are not compatible with our eBooks 

 

 

 

https://gloucestershire.spydus.co.uk/cgi-bin/spydus.exe/PGM/WPAC/CCOPT/RPWD/1
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3. Can I still read on my e-ink device with Adobe Digital Editions? 

You can still transfer eBooks on to compatible e-ink devices using Adobe Digital 

Editions. More information on this process is available via you BorrowBox Help, and 

via our eReaders Guide 

 

4. Which eReaders are not compatible with BorrowBox eBooks? 

Kindle eReaders such as Kindle Paperwhite or Oasis do not support ePub format, 

therefore cannot be used for BorrowBox eBooks.  

 

5. How many titles can I borrow or reserve and for how long? 

You can borrow or reserve up to 10 eBooks and 10 eAudiobooks, eg if you have 3 

eBooks on loan, you can reserve up to 7 eBooks, or borrow 2 eAudiobooks and 

reserve 8.   

      

Loan periods are 14 days for eAudiobooks and 21 days for eBooks. However, titles 

can be renewed up to 2 times even if there is a waiting list, unless the title is no 

longer available.  

 

 

6. How do I create a reading list? 

If you are not ready to read the title or you have reached your maximum number of 

loans and reservations, you can add the title to a reading list: 

Using a smartphone or tablet 

• Press on the image of the book cover or tap the 3 dots (top right-hand 
corner of the screen) 

• Select 'Add to Reading List’. 

 

Using a computer 

• Select ‘+My List’. 
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7. What do I do if my library card number changes? 

If your library number has changed (e.g. moving from an Online to full membership, 

or your library card has been replaced), please request an account merge by please 

use ‘Send Feedback’ via the app, or email support@bolindadigital.com if you are a 

website user.    

Merging accounts means that you can continue to access your current loans, 

reservations, and loan history, and won’t lose access to these details if you need to 

re-load the app. 

 

8. How do I request an eBook is added to stock? 

If you are using the BorrowBox app, please use the ‘Send Feedback’ option, and 

provide details of the author, title etc.  

If you are using the BorrowBox website, please send an email to 

support@bolindadigital.com and include that you are a Gloucestershire Libraries 

customer. 

 

9. How can I get further help? 

In the BorrowBox app 

Go to My Loans, then tap on the Account logo (to-right of the screen) 

 

 
 

In the Account settings, scroll down to ‘BorrowBox Tips’ to see if this answers your 

question 

mailto:support@bolindadigital.com
mailto:support@bolindadigital.com
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Tap on Send Feedback if there is still a problem 

 

 
 
 
On the BorrowBox website 

Log onto the website, then select Help from the dropdown menu at the top of the 

screen 

 

 

If the help information doesn’t solve your problem, you can contact BorrowBox 

support by sending an email to support@bolindadigital.com.   

Please give as much detail as possible about the device and operating system you 

are using and/or the ISBN or author/title of the book you are having problems with.  

You will receive a response direct from the Bolinda support team. 

 

If you have more general queries about using smart devices, library staff may be 

able to assist you, or book you in with a volunteer computer buddy if available. Staff 

can also direct you to one of our practical books or log you on to the Find My Way 

website, which provides step by step learning tools to use on your computer or smart 

device. 

mailto:support@bolindadigital.com

