
 
Discovery Event:  

What Gloucestershire has to offer to help build your independence 
 
 
                      18th 

 
Date  
Monday, 18th May 2015 
 

 
  

 
Time 
11:00 – 3:00 pm 
 

 
 

 
Place 
Manor House, 162 Barnwood Road, Gloucester, 
GL4 3JX 
 

  
A light lunch will be provided 
 
 

 

Why are we holding this event? 
  

The Building Better Lives Enablement and Employment 
Activity Card asks us to: 

extend ‘enablement-type’* services to  
all ages and all disability groups 

 

  

*Enablement means improving people’s quality of life 
by making them as independent as possible.   
 

It’s about things like: 
 having friends 
 having a job 
 sorting out your benefit 
 being a part of your community 

 

  

It is about giving people help and support early on. 
 

This way can do something small earlier on which fixes 
the issue before it becomes a bigger problem.  
 



  

We do not always use the word ‘enablement’ when we 
talk about these kinds of things.   
 

Sometimes we call this kind of activity: 
 ‘reablement’ 
 ‘early help’ 
 ‘early intervention’  
 ‘prevention’ 

 

Sometimes we do not use any special words at all or 
even know we are doing it!   
 

Enablement can happen for people of all ages and all 
disabilities. 
 

  

To help us do this, we need to know what work is being 
done in Gloucestershire.   
 
 

 

What will we be doing? 
  

We are asking everyone whose job it is to do some 
‘enablement’ to tell us who they are and what they do.  
 

They will do very short presentation about themselves 
and we will be able to ask some questions. 
 

  

This will also be a chance: 
 for lots of people to meet 
 to find out about each other  
 to start talking to each other  
 to decide what we want to do nex 

 

  

After this event we will have a much better idea of how 
we bring enablement-type services together.   
 

We will then work together some more to do the 
planning. 
  

 

 



Who is invited? 
  

Members of the  
Building Better Lives’ 
Enablement and Employment Workstream 
 

  

Members of the  
Learning Disability Partnership Board’s  
Community and Inclusion Action Group 
 

  

Members of the  
Building Better Lives reference groups  
(Disabled Children and Young People, BAME, Carers 
and Disabled People) 
 

  

Organisations who provide 
 ‘Enablement-type services’ 
( a full list of these is attached) 
 

 

Book onto the event: 
  

If you would like to attend the event, please contact: 
Samantha Crocker 
Email: samantha.crocker@gloucestershire.gov.uk 
Telephone: 01452 32 8596 

 

 
   



What you need to do if you are presenting 
  

Each enablement-type service will have a maximum 
of 5 minutes to do a short presentation.  
 

(The things you need to cover are shown at the bottom 
of this sheet.  Please produce some short notes on the 
template that can be kept as a record of the 
presentation.) 
 

  

You should assume people do not know anything at all 
about your service. 
 

Difficult words, jargon and acronyms are banned! 
 

 

What does your enablement - type service do?  
 

 
 

 

What are the objectives of your service/ project?:
 
The existing enablement service is for adults with 
learning disabilities and there are two distinct areas 
that enables individuals to be as independent as 
possible.  
 
The enablement service is intended for individuals 
who need support in many areas such as:- learning 
daily living skills which can include meal planning, 
cooking, cleaning, shopping, budgeting, using public 
transport, job seeking, accessing the community, 
networking and much more depending on the 
individual and their needs and is therefore a tailor 
made service. 
 
There is also a Drop In service for those that can 
access each of our six Drop Ins within 
Gloucestershire. These are situated in Cheltenham, 
Cirencester, Forest, Gloucester, Stroud and 
Tewkesbury. These provide support, advice and 
guidance on how to be safer within the home and the 
community, support individuals with their finances, 
tenancies, housing issues, correspondence, advice 
on menu planning, educational and topical weekly 
talks, providing opportunities to take part in activities 
and develop social networks, help with employment 



through Pre-Forwards and Forwards work groups, 
signposting individuals to support agencies and 
joining the countywide Keep safe scheme. 

  

Who can get your support?: 
 
As described above 

  

How do people get your support?: 
 
In order to access the Gloucestershire County 
council enablement service (for which there is no 
charge) individuals with a learning disability need to 
be referred through the Adult Services Help Desk or 
directly through their learning disabilities social 
worker or support planner if they have one. 

  

What resourced do you have? (such as 
buildings, teams etc.): 
 
There are distinct teams that provide both 
enablement services and Drop In support work out of 
each of the six localities already mentioned. Across 
the six venues there is an experienced team of thirty 
staff that includes myself, three assistant managers, 
one social worker, three assessor/support planners 
and enablement co-ordinators as well as support 
workers and four employment co-ordinators. 
 
However, there will be a new employment service 
starting within the next month which will consist of a 
team of ten which we are currently recruiting to. This 
is a result of and acknowledging the importance of 
developing employment opportunities for individuals 
with disabilities. 

  

What are your key challenges?: 
 
Within the enablement service I see the main 
challenge being the anxiety of parents/carers who 
still want to retain the ‘traditional day centre model’ 
as they perceive this ‘new’ community based service 
as being too threatening for their ‘vulnerable’ son or 
daughter. There are still concerns voiced by parents 



that individuals are ‘left to wander the streets’. 
Therefore, we need to be sure that all our 
Safeguarding practices are in place to alleviate such 
fears now and in the future. By building and 
developing our ‘Keep Safe Scheme’ is one way that 
we hope to promote trust and confidence with 
parents. 

  

What have your main successes been?: 
 
The enablement team has supported hundreds of 
individuals to gain independent living skills, through 
activities such as bus training to enable them to 
access a variety of activities throughout the county. 
Many individuals who had lived at home with parents 
have been enabled to develop skills to live either 
independently or in supported accommodation where 
they feel much more independent and valued. 
 
Within the Drop In services which started in Stroud 
these have grown and developed in response to 
need and continue to grow in localities as stated 
previously. 

  

Tell us a positive story about someone who 
came through your service or project: 
 
Laura used to attend a day Centre for 5 days but 
now attends a Drop In. In Laura’s own words she 
tells us that :-  
 
“I have met new and old friends and do a variety of 
activities independently with them during the week. I 
have also learnt new skills to independently catch 
buses within the county broadening my social circle. 
Being independent makes me happy. I have a 
voluntary job at Kingfisher’s Nursery one day a week 
that I really enjoy” 
 
 

 


