
What are the objectives of your service/project? 

Gloucestershire Voices is a user led organisation for adults with learning 
disabilities. On our Board of Directors, we have 9 people with learning 
disabilities who are supported to make the big decisions for the 
organisation. 

We employ 24 members of staff, 13 of whom are people with learning 
disabilities and we all work alongside each other. 

Our current projects are: 
  

 Quality Checking,  
 Dramatic Change Theatre Company,  
 Travel Buddie Scheme,  
 Partnership Project  
 Better Busses Group  
 We have an Advocacy Project which is a joint project with CCP  
 We also have a Black Asian Minority Ethnic Community Project 

which is a joint project with GL Communities,  
 And our Voting Project is due to come to an end. 

Our main objective is to support people with learning disabilities to grow 
and develop as individuals through developing their own sense of self 
and having the confidence to make their own decisions about the 
important things that effect their own lives. 

Who can get your support? 

We work with people of all ages from the age of 16.  

How do people get your support?   

 We regularly send information out to members and organisations 
 We meet with people in the drop In’s  
 We advertise training and events on our Facebook page,  
 People contact us through our website,  
 Our project workers promote the work of the organisation  
 Other organisations link people in with us    



 Word of mouth has also proved to be a good way for people to find 
out about us. 

What resources do you have? (such as buildings, teams etc): 

At present, I would say that moving to the Manor House has proved to 
be a great resource for us, as it has brought more people in contact with 
us. 

We have links with a wide range of organisations including health and 
social care which at times proves to be of great help to us.  
Gloucestershire Voices is not an advice service but very often, members 
come to us as a first point of call when they are in need of help or advice 
and we are able to link them in with the right people to help them. 

What are the key challenges? 

One of the big challenges for us as an organisation is related to people 
with learning disabilities who do not meet the criteria for support from the 
local authority.  We know that there are people who are struggling with 
life on a daily bases. These people have little to no purpose in their daily 
lives which can lead to isolation, ill health and generally being vulnerable 
within their own communities – this is a real challenge for us when we 
see people in need of help but if the situation has not reached crisis 
point it’s unlikely that anyone will get involved. 
 

What have your main successes been? 

Our main successes have to be the way Gloucestershire Voices work 
with employee’s, and volunteers.  We believe everyone is capable of 
achieving something. 

Many people with learning disabilities do not have the opportunity of 
really getting to know who they are as an individual and what they are 
good at. So often people are taken on face value and deemed not able 
to think for themselves and not able to achieve very much in life. 

People who work for Gloucestershire Voices either in a paid role or a 
voluntary role are encouraged to be themselves.  We slow things down, 
we make a point of really getting to know the person and we work to 



peoples strengths.  We work with individuals to identify what needs to be 
put in place to enable them to achieve the best that they can both for 
themselves and for the organisation.  Our aim is to ensure people feel 
valued, when people feel valued, something changes – people become 
more confident, more vocal and more able to show their true abilities. 

We have an amazing team who work together, we pride ourselves on 
the way we work with people. People with learning disabilities have 
many hidden talents and we as an organisation have the privilege of 
seeing these talents first hand on a regular basis.  

Tell a positive story about someone who came through your 
service or project?   

We have many positive stories that I would like to share with you –  

 I have worked with this gentleman since 2011.  He was a very different 
person back then.  He would not get out of bed before 11.00am which 
made it hard to do work with him, he had to be home by 4.00pm 
otherwise he became distressed around a particular issue and he didn’t 
smile. 

Today this gentleman is a completely different person, he laughs, he has 
a fantastic memory and constantly shares his knowledge and can 
definitely hold his own in any social situation.  We have worked with his 
support provider and now picking him up in the morning or getting home 
later in the evening is not an issue anymore.  

Through his employment on a temporary project, this person has shown 
to have a fantastic phone manner and he himself now realises that he is 
capable of working, he enjoys having a regular wage and is now keen to 
do more paid work once his project comes to an end. 

For us as an organisation to be able to see these changes in people is 
simply amazing. 

 

 

    

   



 


