A lady, in her late 60’s, with complex medical conditions which meant she was unable to communicate verbally and her only means of communication was to lift one finger to mean “yes” and her finger remaining down for “no”. She was in receipt of a Personal Health Budget for personal care and to have a carer to allow her husband to leave the house to go shopping (her husband has LPA for health and welfare). The lady is peg fed and needs all personal care, she was admitted to hospital due to aspiration pneumonia. There had been safeguarding referrals in the past about the unsafe and abusive care she was receiving from her husband and whilst she was in hospital the GCC Adult Safeguarding Team received two further anonymous referrals about the unsafe care her husband was giving his wife, it was believed the referrals came from one of the carers.

During safeguarding supervision, a plan of action was made, and the case manager agreed that she was best placed to talk to the lady involved about the safeguarding referrals. This involved good planning with the ward staff to ensure the conversation could take place confidentially and safely.  The meeting took place, and the lady was able to indicate that she felt unsafe and did not want to go home again. This information was relayed to the ward staff, the safeguarding team at the hospital and Adult Social Care, to ensure everyone was aware of her wishes and plans for her discharge, which were being made.

The lady was able to inform her case manager that she wanted contact with her daughter who had been prevented from being involved by her husband. This was instigated and the daughter’s views were sought to ensure the right placement was found for her mother.

This lady was in an abusive relationship, trapped in her own home, unable to communicate easily and isolated from her family, due to her controlling husband. This highlights the important role that safeguarding supervision has, to provide guidance and support to clinical staff to ensure the best outcomes for the people involved.


