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What Adult Health & Social Care Occupational 

Therapists do  
 

Occupational Therapy enables people of all ages to carry out practical and purposeful 

activities, often referred to as ‘occupation’. This could be essential day to day tasks - such 

as dressing, cooking, going shopping… to the things that make us who we are - our job, 

interests, hobbies and relationships.  

 

The Occupational Therapists and Assistants, in the Integrated Community Teams, work with 

older people and adults with physical disabilities, cognitive impairment and complex social 

and community needs, experiencing occupational performance difficulties within and around 

their own home. The aim is to enable service users to reach their optimum level of function 

and independence, at home and within their community and social network, during a period 

of reablement.  

 

Interventions are varied, with the aim to enable a person to engage within their own home 

environment, and wider social and cultural environment, and increase their well being and 

independence. This includes a strong focus on reablement, providing advice, practicing 

different ways of doing things, the provision of equipment, and referring on for minor or 

major adaptations.  

 

What we do when we are assessing your needs  
 

 Work with you to identify which issues are important to you.  

 Enable you to achieve a balance between your self-care, work and leisure activities; 

this may involve the provision of adaptive equipment or teaching alternative ways of 

completing tasks.  

 Advise you on suitable housing and ways of adapting your home to meet your needs.  

 Help you to remain at home for as long as you are able to do so.  

 Make the best use of the money we have available.  

 Offer advice on benefits you may be entitled to.  

 

How to request an assessment  
 

If you have not been in contact with Adult Social Care before, or if it has been some time 

since you have been assessed, please contact the Adult Social Care Helpdesk in the first 



April 2015. Content correct at time of publication.  

instance. The Adult Social Care Helpdesk can discuss the referral and assessment process 

with you. If you have had an Occupational Therapist in the past that is no longer involved 

with your case, you will need to contact the Adult Social Care Helpdesk.  

 

Adult Social Care Helpdesk contact details:  

Telephone: (01452) 426868 - Open 8am to 5pm Monday to Friday  

Email: socialcare.enq@gloucestershire.gov.uk  

 

Charges for Equipment and Adaptations  
 

The assessment and advice are free. After assessment we can provide equipment on loan, 

or you can apply for a Direct Payment to purchase the recommended equipment yourself. 

Different equipment and adaptations have different eligibility criteria.  

 

If major adaptations are recommended, funding will depend on ownership of the property. 

Under the Housing Grants Construction and Regeneration Act 1996 these may be carried 

out free of charge by Your Registered Social Landlord (Housing Association). If you live in 

private housing, or in accommodation managed by some Housing Associations, you will 

have to apply for a means tested grant called a ‘Disabled Facilities Grant’. Your local 

district, city, or borough council is responsible for the administration of the DFG process and 

can give further information on request.  

 

Minor adaptations (such as grab rails), are carried out free of charge irrespective of housing 

tenure. Occupational Therapists can also support applications for re-housing, making 

recommendations as to the most appropriate housing for you.  

 

Housing Services  
 

Owner occupied and council owned property  

District council housing authorities have a role to play in enabling disabled people to stay in 

their own home and they may be able to help if a property needs to be adapted. Each 

district Council has different rules, but adaptations can be carried out on owner occupied 

and council owned property. Some councils can carry out adaptations free of charge if you 

are a council tenant.  

 

Housing Associations  

Some Housing Associations may carry out minor adaptations for you straight away; 

otherwise they generally require an Occupational Therapy assessment and 

recommendation before going ahead with any works. Contact your housing provider for 

more information. 
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