Parent Carer Participation Charter

Background

A Parent Carer Participation Worker is funded to independently support parent carers across the county and encourage participation. The Parent Carer Participation Worker is the first point of contact and will liaise with the Parent Carer Council and Parent Carers county wide.
The Parent Carer network elects representatives who are clear about their roles and responsibilities, receive training and have an induction period.
Parent Carers’ Representatives are volunteers who consult with parents across the county (at present more than 1100) and put forward their views. They are pan disability, have an inclusive approach and try to include as many parents as possible, of children and young people with a wide range of impairments, especially those who are traditionally “hard to reach”.
Parent Carers value an honest and constructive approach that can identify problems, use creative ways to find solutions and build meaningful partnerships. Whilst representing parent carers’ views parents may use personal experience and the experiences of other parent carers to inform the subject matter. 

Factors to consider when consulting with Parent Carers

· It is hoped that the expertise of Parent Carers of young people with additional needs will be valued and their contributions, time and commitment used effectively.
· Parent Carers acknowledge that new ways of working must often be found within existing resources and try to remain solution focussed. Regular meetings are held so representatives share good practice.
· Payment is not expected but expenses should be reimbursed to Parent Carers for parking, travel etc. Child care expenses need to be considered and suitable refreshments should be provided.
· Consultation takes place in a variety of ways; by email, telephone, mail and face to face. Cost is a consideration, so large mail outs can be prohibitive. 
· Although there may only be a small number of parent carers in meetings they will be representing a large and varied number of views. 
· More than one parent carer should be invited to meetings because due to the nature of their role, Parent Carers may not be able to attend at short notice.
· Sufficient notice needs to be provided for meetings e.g. four weeks.

· Day time meetings should take place between 10am – 2pm so parents are available for their children before and after school. Evening meetings for parents who work should start between 6.30pm – 7pm.

· Clear information is needed on what is required and what will change as a result of Parent Carer input. 
· Meetings should be clearly minuted and copies distributed to all involved. Results of Parent Carer participation should be reported back at regular intervals.

· There is an expectation that plain English will be used and if jargon is necessary any acronyms will be explained.
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