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6 Gloucestershire Telecare is delivered by Gloucestershire 
Care Services on behalf of Gloucestershire County 
Council.

Follow @GlosTelecare on Twitter

Find us on facebook.com/GlosTelecare



What is Help 
Me Home?
Help Me Home 
is a countywide 
scheme managed 
by Gloucestershire 
Telecare that supports 
vulnerable people to 
access the community 
more safely.
It can help people who may be vulnerable in the 
community, including people with Dementia, 
memory problems or physical conditions that 
could affect their ability to call for help or ask 
somebody for help if they came into difficulty.

How does it work? 
Help Me Home is a simple wrist- worn bracelet 
with an ID tag engraved with a unique ID 
number. Along with the ID, is a telephone 
number for a Monitoring Centre who can be 
contacted by anyone who has found the wearer 
to report that the person has been found. 

When the Monitoring Centre is contacted, a 
trained operator would ask for the ID number 
on the bracelet. Contact details would be listed 
on file for agreed responders, such as a Carer, 
family members or friends. 

The responder would be contacted so that 
they could arrange to collect the person, 
or alternatively arrange for the person to be 
brought home safely. 

Is my personal information safe? 
The bracelet contains no personal or identifiable 
information, only the phone number for the 
Monitoring Centre and an ID number for the 
person. Information would be kept safe and 
secure, under the Data Protection Act 1998 
and would only be provided to the emergency 
services on a needs to know basis. 

How could it help me? 
If you are a vulnerable person, Help Me Home 
can support you to continue to access the 
community independently, but could help to 
make you safer in doing so. 

If you are a family member or Carer for a 
vulnerable person, Help Me Home could be of 
great reassurance to you, as it could help your 
loved one to be returned home safely.

How can I get Help Me Home?
To make a referral to Gloucestershire Telecare 
for an assessment, contact the Adult Helpdesk 
on 01452 426868. An assessment will be 
completed to determine whether you are eligible 
for a service from Gloucestershire Telecare.


