
Report from Clerks’ Briefings 
Spring 2016 

 
The Clerks’ Briefings took place from 25th - 29th April delivered by members of the Governor Services 
Training Team at several locations across the county. The sessions were attended by clerks representing 110 
local authority maintained schools and academies in Gloucestershire. These sessions help clerks keep their 
clerking skills and knowledge up to date and also provide the opportunity to meet other clerks to discuss 
current issues and share good practice.  
 
Objective of the Clerks’ Briefings: 
• To provide relevant, up to date information to governing bodies via their clerks  
• To provide support to clerks to enable them to carry out their role effectively  
 
The topics covered included:  

 The Governance Handbook. Clerks were given a handout of the contents page and asked to discuss ‘how 
and when’ the Governance Handbook had been useful to their governing bodies.  Clerks were alerted to a 
number of new sections in the handbook and were reminded about the hyperlinks in the document to 
find further information. 

 https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/481147/Governance_h
andbook_November_2015.pdf 

 

 Complaints. Clerks discussed the difference between a ‘concern’ and a ‘complaint’ and were given best 
practice tips and a checklist to use when the governing body reviews the school’s complaints procedure. 
Clerks were given an activity to consider various ‘complaints’ scenarios and the best course of action. It 
was recommended that the scenarios could be a useful tool to ‘stress test’ a school’s complaints policy. 
Clerks were signposted to the DfE ‘Best Practice Advice for School Complaints Procedures January 2016’ 
and were reminded that there is no LA model policy. Clerks were able to share recent experiences of how 
their own school complaints policy had been followed and in some cases amended following a review. 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/489056/Best_Practice_
Advice_for_School_Complaints_2016.pdf  

 

 Statutory Guidance and Departmental Advice. Clerks were reminded that regulations or statutory 
instruments are a legal document approved as law by parliament. Statutory guidance sets out what 
schools and local authorities must do to comply with the law. Departmental advice helps schools and 
local authorities understand how to comply with the law. There is no legal requirement to follow 
departmental advice, but it explains what government policies mean in practice. The following link gives 
access to Statutory Guidance and Departmental Advice on many topics.  Advice does not have the same 
legal force as Statutory Guidance. 

 https://www.gov.uk/government/organisations/department-for-education  
 

 Clerks were reminded of DfE essential documents to have in their toolkits, including: 
1. 2012 Regulations (and later amendments) 
 http://www.legislation.gov.uk/uksi/2012/1034/pdfs/uksi_20121034_en.pdf 
 The School Governance (Constitution) (England) Regulations 2012 and the School Governance 

(Federations) (England) Regulations 2012 as amended by the School Governance (Constitution and 
Federations) (England) (Amendment) Regulations 2014. 

2. Constitution of governing bodies of maintained schools: statutory guidance  Updated August 2015 
3. The School Governance (Roles, Procedures and Allowances) (England) Regulations 2013 

http://www.legislation.gov.uk/uksi/2013/1624/made?view=plain 
4. The School Governance (Roles, Procedures and Allowances) (England) Regulations 2013 - 

departmental advice for school leaders and governing bodies of maintained schools and management 
committees of PRUs in England 
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 Governors. Clerks were reminded of the selection process for the various governor categories within the 
governing body; parents, staff, LA governor, Foundation and Co-opted governors, including who would be 
NOT eligible to hold office in any of these categories. Clerks were reminded about the role of Associate 
Members and the necessity for Associate Members to have a letter of appointment and clear terms of 
reference. 

 

 Disqualification of governors. Clerks were reminded of the general grounds for disqualification of 
governors; registered pupils cannot be governors, a governor must be aged 18 or over at the time of 
election or appointment and a person cannot hold more than one governor post at the same school at 
the same time. The grounds that apply to categories of governors were discussed along with grounds that 
arise because of a particular failing or action on the part of a governor, such as failure to attend meetings. 
Clerks were reminded that further information regarding a person being disqualified from holding or 
continuing to hold office could be found in the Constitution of governing bodies of maintained schools: 
statutory guidance Updated August 2015. 

 

 New Regulations from 22nd February 2016. All governors now require an enhanced DBS certificate. If 
governors have joined after 1st April 2016 an application has to be made within 21 days. For governors 
who were appointed prior to this date an application has to be made by 1st September 2016. GCC is 
currently introducing an online DBS system which will support all schools for these governor checks. For 
access to the online DBS system please contact lorna.thomas@gloucestershire.gov.uk. A special job role 
entitled ‘Independent School’ will be set up from April 2016. As the role of governor is classed as a 
voluntary position there is a charge to cover administration, for LA school £10.50 and Academies £10.50 
+VAT. For any questions relating to DBS, especially if governors hold a current DBS or CRB, clerks can 
contact the DBS team dbsadmin@gloucestershire.gov.uk 

 

 Transparency and Accountability Reminder. Clerks were reminded that all new governors should sign a 
‘Declaration of Interest form’ on their appointment and remember these should be completed annually, 
and amended during the year as necessary, for all governors. If there are any conflicts of interest for an 
agenda item this should be declared at the start of a meeting and recorded in the minutes. Clerks were 
reminded of the statutory requirements for the school website for governors. Governor services are 
recommending that attendance should be recorded from the time the requirement was announced from 
September 2015. Constitution of governing bodies of maintained schools: statutory guidance  Updated 
August 2015 

 

 Traded Services. The LA Governor Services traded service offers were outlined and clerks were given 
information on new courses. The Governor Services pages on Schoolsnet give details of all courses and 
booking information http://www.gloucestershire.gov.uk/schoolsnet/article/112956/Governor-training-
courses  

 

 Forthcoming Training. Courses taking place in May and June were highlighted and clerks were reminded 
that What’s Up Gov? will contain information on forthcoming events, including Chairs’ Network meetings 
and a Cyber Risk event for primary and secondary schools. 

 
 
 
Do watch out for the next round of briefings which will take place in the autumn. Remember to email draft 

FGB minutes, information on new governor appointments, governor vacancies and any items for the 
agenda for the next clerks briefing to governor.services@gloucestershire.gov.uk 
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