Job Profile 
Traffic Signals Technician   		Grade: 7	Date reviewed: July 2022          				
	
About the Job: 

[bookmark: _Hlk108007668]The technicians in the Traffic Signals Team assist with manage the maintenance contract. 

Plan, organise and delegate work with the contractor. 

Provide input to the preparation of reports from member of the public regarding traffic signal faults and requests for alteration to sites.

Assist with the management of the traffic signals term maintenance contract, ensuring there is a good working relationship with the contractor and that the condition and excellent performance is maintained for traffic signals, other telematics and intelligent transport systems across the county, including preparation and renewal of the Term Maintenance Contract.
Assist with UTC/SCOOT, RMS and Fault Management / Inventory Systems.






	



This is what we need you to do... 

· Assist with the management of the traffic signals term maintenance contract, ensuring there is a good working relationship with the contractor and that condition and excellent performance is maintained for traffic signals, other telematics and intelligent transport systems across the county. 

· Work with county, district and parish councils in managing expectations about signal operation in the local area

· Deal with complaints and comments, responding to these in a professional manner 

· Assist with contact for external bodies and suppliers to ensure that the county is always installing the latest equipment and keeping on top of the latest development and technology.

· Provide information about the expenditure of the traffic signals budget


	


 
· Complete progress reports and brief senior managers regularly regarding traffic signals.

· Actively seek new methods & data to identify & evaluate interventions 

· Ensure all tasks are effectively carried out in accordance with relevant policy & legislation. 

· To liaise as required with internal and external stakeholders including the DfT, Gloucestershire Fire & Rescue Service and police, and to ensure that the service being provided is consistent, reliable and as required by the customer 

· To liaise with Highways Development Management Officers and where necessary external Developers and Consultants in the process of checking submissions for compliance with County and National Standards and maintaining consistency in outcomes.

· To assist other Departments and Highway Term Consultants in the process of checking signal and ITS designs being developed for the County and maintain consistency in outcomes.

· Representing GCC at Factory and Site acceptance testing as required and either undertaking or checking operational strategies including MOVA and UTC/SCOOT.






Special Conditions
· The post holder may be required to travel independently throughout the county, and should hold a current full driving licence which is valid for driving in the UK.





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.

	The ideal candidate will have:

Experience

· Proven track record in a traffic signals environment.  
· Experience of working in detailed and accurate working environment. 
· Proven experience of the preparation and presentation of reports and analysis including capacity assessments using LinSIG.
· Extensive experience in the design, installation, maintenance and operation of traffic signals and UTMC systems, including fault reporting management systems and protocols. 

Knowledge, Skills and Understanding

· Proven skills in effective involvement and partnership work with stakeholders.
· Good knowledge of how to understand local needs and priorities relating to the areas of accountability for the role.
· Good Research skills. 
· Highly Numerate. 
· Highly literate.
· Highly computer literate.

	


Behavioural attributes

· Demonstrates Gloucestershire Employee Behaviours 
· Able to cope and function effectively when working in a pressurised environment. 
· Able to work effectively with people at all levels within the council and with the public, ability to build effective strategic relationships. 
· Able to respond to a changing pattern of demand at work which can be unpredictable and unplanned requiring constant shifts of priority. 
· Politically astute and emotionally resilient. 
· Organised and able to meet tight deadlines 
· Demonstrates a commitment to improving road safety and reducing casualties. 
· Uses a variety of communication techniques to ensure that information is presented in a concise manner and that there is shared understanding. 

Education & Qualifications
Desirable 
• Relevant design experience  
• Database management qualification 
• Highways I Enforcement knowledge 
• Possession of a driving licence and the ability to drive 




There are a number of generic requirements that are applicable to all employees within the council.  These can be found at the following link
http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579
