Job Profile 
DEPUTY TEAM  MANAGER  ( FOSTERING SERVICE ) 
Grade: 10


Date reviewed: January 2026
	To support the Team Manager to manage Children’s Social Care within a Performance Management Framework to improve outcomes for service users and deliver the council’s plans, priorities and strategies, to achieve maximum effectiveness, efficiency and value for money, consistent with good practice.


	This is what we need you to do... 
· Assist the Team Manager to provide day to day management of the team, providing appropriate support, supervision and performance management to ensure the delivery of high-quality services, the safety and well-being of the staff and effective use of resources.

· To quality assure the work of the team by a range of means including file audit, observations, and reflective supervision, and any other means as outlined in the quality assurance framework and contribute to further developments of the framework.
· Support the Team Manager with the management and monitoring of team performance, making good use of performance information to drive up standards in the team, and manage individual performance/tackle under-performance and ensure members of the team are supervised regularly in line with expectations.
· To assist the Team Manager with taking accountability for the legal process on behalf of the Council, attending Court as necessary. 
· To Chair a range of meetings as required ensuring high quality decision making for users of the service.
· To engage service users in the design and development of the service

· Demonstrate clear decision making, and problem solving to ensure effective risk management, planning and good outcomes for service users and their families.
The ideal candidate will have... 

Experience
· Managerial or supervisory experience.

· A proven track record of good interpersonal and communication skills.

Knowledge, Skills and Understanding
· Recognise the high level of confidentiality required in relation to

 service users,  carers and families and help to manage sufficient security of  such information. 
	· Deputise in the absence of the Team Manager in a range of duties as required.
· Provide a culture of continuous professional development, keeping up to date with government guidance and legislation and evidence-based practice. 
· To assist the Team Manager to manage the budget of the team effectively and take actions to ensure the budget does not overspend.

· To support the Team Manager in specific county wide projects or areas of strategic work as designated by the Operational Leadership Team.
· To manage complaints effectively and ensure complaints are resolved as quickly as possible, ensuring responses to complaints are of good quality and reflect understanding of the customer issues.

Special Conditions
·  This position is subject to an enhanced Disclosure and Barring  Service check, and you will be asked to apply for a Disclosure Certificate if you are offered the position.
· The nature of this post requires flexibility to meet urgent work needs as they arise.  This will inevitably entail work outside of normal working hours.
· The post holder must hold a clear and valid driving licence or have the ability to travel around the County.
Behavioural attributes
· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Undertakes all duties in a manner, which supports the council’s equal opportunities policy, in relation to service users and staff, treating both groups with respect and without bias.
· Demonstrates adaptability, flexibility and transferable skills and carries out any other unspecified duties which are consistent with the grade and general characteristics of the post.


	Education & Qualifications
Essential
· Qualified Social Worker and registered with Social Work England.
· Evidence of continuous professional development.
Desirable

· Management qualification or working towards qualification.


	


Monitoring and ongoing development of outcomes
· As part of the annual Personal Development Plan, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.
There are also a number of generic requirements that are applicable to all employees within the Council.  There can be found at the following link:

http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579
	 
	


