
Job Profile
Transport Review Officer        		Grade: 7  					Date created: Nov 2023
										
	About the Job To play a significant role in delivering positive and affordable transport-related solutions for residents of and visitors to Gloucestershire that allows them to access essential services including employment, education, non-emergency health care and essential shopping. For local businesses the job will focus on ensuring that, where possible, passenger transport provision will enable them to contribute to sustained economic growth thereby providing greater opportunities. Particular emphasis will be placed on supporting the team leader in managing safe and cost-effective home to school /college and social care as well as public transport that is appropriate to the needs of all users and the wider community. This includes effective management, monitoring and review of transport arrangements within the county as well as major centres in neighbouring local authorities to ensure they reflect current demand, are affordable and make good use of public funds. 

	
This is what we need you to do... 
· Monitor and review all funded passenger transport provision in the field and from the office as part of the monthly budget review process, identifying opportunities for cost savings and sources of external funding to develop more attractive services and improved operational and financial performance.
· Design revised transport networks for educational and social care centres ensuring opportunities to integrate with other suitable transport arrangements are fully explored.
· Provide sufficient relevant information to other teams in the department to enable them to consult and effectively engage with relevant stakeholders such as town and parish councils, schools/colleges, carers, parents / guardians, service users and business representatives.
· Prepare business plans to assist the council in securing future funding from outside sources such as Central Government
	
· Engage with transport suppliers as necessary before providing the ITU Procurement Team with all information necessary to initiate the formal competitive tendering process and maintain a regular working relationship with successful bidders as part of the operational and financial review process. 
· Handle complaints and general enquiries relating to transport arrangements as appropriate and within prescribed timelines.
· Support the management of team members to ensure optimum delivery of cost-effective and compliant transport solutions including accurate and timely maintenance of all databases and information streams such that up to date information is constantly available.
 
· Devise emergency transport arrangements when required to accommodate changing circumstances, both for individuals and as a result of temporary changes to the wider highway network. 
Special Conditions
· You need to hold a current, full driving licence which is valid for driving in the UK. 


	


Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.

	The ideal candidate will have... 
Experience
· Proficiency in transport network planning, scheduling or logistics
· In-depth understanding of transport operations particularly for vulnerable people.
· Proven management of sensitive people-related issues.
· Managing and working with teams handling wide-ranging queries from customers, stakeholders and contractors.
· Defusing difficult situations while upholding policies and procedures.
· Providing services commissioned elsewhere within the council to be delivered within a regulated environment.  
· Work in areas where change is the “norm”.
· Ability to analyse and interpret data to devise solutions that enhance the customer experience in tandem with improving financial and operational performance.
Knowledge, Skills and Understanding
· Working within and between multi agency partners and providers.
· Proven project management skills and experience of working to tight, pressurised deadlines.
· Ability to communicate material to a wide range of stakeholders using effective language appropriate to individual needs.
· Understanding how the public sector works.
· Good written and verbal communication skills including letter and report writing. 
· Data and performance management.
· Knowledge and understanding of Gloucestershire’s safeguarding policies and procedures, and their application in a service delivery context.
	Behavioural attributes
· Able to work effectively with people at all levels within, and external to, the council. 
· Committed to continuous improvement. 
· Customer-focused and able to communicate appropriately with stakeholders, customers, members of the public and suppliers.
· Self-motivated.
· Organised and able to set and meet deadlines. 
· Ability to work on own initiative. 
· Ability to lead and work effectively as part of a team with a collaborative approach.
· Flexible with a “can do” attitude to work. 

Education & Qualifications

Essential
· Good levels of literacy and numeracy: 2 A levels grade A-C or equivalent.
· Knowledge of passenger transport legislation. 
· Proficient in using Microsoft Word, Outlook and Excel.
Desirable
· Holding or working towards CPC (Passenger Road Transport Manager) or CILT qualifications. 
· Proficient in using SAP.


There are also a number of generic requirements that are applicable to all employees within the Council.  These can be found at the following link: 
http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579
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