Job Profile 
Family Support Worker 
Grade: 7
Updated February 2026
	The Family Together Team delivers direct work to support children, young people and their families.
· Reunification work, working to bring families back together after breakdown and crisis 
· Prevention work, working to avoid escalating risk, breakdown of relationships and admission to care where it is safe for the child young person to remain at home.
· Placement stability work, including helping with parenting, anger management, resilience and keep safe work. 
As a Family Support Worker within the Family Together Service, you will work closely with the allocated social worker, children, young people, families and carers to agree an intervention plan for children and young people who have been identified as being in need of support; so that they can remain living within their family or extended family. You will establish positive relationships with young people and their families and carers, encouraging active engagement and participation with all aspects of their programme and intervention. Working in partnership with parents/families and other professionals to support and encourage and empower them to identify ways in which difficulties may be overcome.


	This is what we need you to do... 

· Provide a bespoke intervention to children, young people, families and carers to meet the assessed needs as identified and aim to resolve issues and improve functioning of families, or future long-term placements, taking into consideration complexity of need, level of risk, age and ability.
· Use a variety of engagement strategies including assertive outreach, formal and informal issue-based sessions and positive activities.

· Participate in working with families without immediate support and responding to a variety of situations that may arise.

· Ensure that all safeguarding concerns are reported via the appropriate means. 

· Maintain accurate and up-to-date records of work using appropriate database systems in order to assess service effectiveness. 
	Special Conditions
· Lone working, face to face with families for example in their own homes, schools and other settings

· Visiting families at home where there may be exposure to secondary smoking, poor hygiene standards, substance misuse equipment and animals.

· Exposure to distressing and emotional circumstances e.g., domestic violence, child protection situations, bereavement, disability, mental health issues, abusive and non-co-operative families who do not wish to engage with services.

· You need to hold a current, full driving licence which is valid for driving in UK and have access to your own vehicle or be able to travel across the County in a timely way
· This post is subject to an enhanced DBS disclosure

· To be available to support families out of ‘normal’ working hours & at weekends and bank holidays. You will be expected to provide services between the hours 7am and 10pm 7 days per week but only working 37 hours per week.  Some of this work will be on a rota basis, doing shift work between 2 -10pm. Monday to Friday, Saturday 8am to 4pm and 2pm to 10pm and Sunday 2pm to 10pm.7 days per week including rest days. To provide support to known Edge of Care families, services and to aid the Emergency Duty Team.

· As a Family Support Worker, you will be expected to undertake relevant training to meet the needs of the role. This would include Intensive Family Preservation Service (IFPS), Outcome Stars and Systemic Practice 


Monitoring and ongoing development of outcomes

As part of the annual appraisal, outcome-based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.
	The ideal candidate will have... 

Experience
· Experience of working with children, young people and families

· Experience of interacting with children appropriate to their developmental and individual needs

· Experience of working successfully with young people who may struggle to engage with adults and other young people

· Experience of working with young people in a residential, youth offending or other care setting

· Experience of working within a structured framework to agreed plans

Knowledge, Skills and Understanding
· Knowledge and understanding of The Children Act 1989

· Knowledge and understanding of Gloucestershire Safeguarding children’s procedures

· Knowledge of and an ability to undertake a range of interventions that support positive outcomes for children, young people and their families

· Knowledge and understanding of child development and attachment across the age ranges

· Knowledge of the services available to families across public, private and third sector and the ability to access new information on these services
· Working knowledge and the ability to recognise the range of factors that can affect parenting capacity and increase the risk of abuse, e.g., domestic abuse, substance misuse, mental health

· Understanding of the need to use evidenced based practice 
· Willingness to learn and apply this to your work
· Working knowledge and understanding of a range of effective communication skills to support engagement of children, young people and their families

· Ability to establish and maintain strong and trusting relationships and boundaries with vulnerable families and professionals 


	Behavioural attributes
· Demonstrates Gloucestershire Leader/Employee Behaviours

· Enthusiastic and committed to achieving the best possible care and support for very vulnerable young people and families

· Confident, calm and able to promote stability in crisis situations

· Adaptable, flexible and able to use your initiative to problem solve when under pressure

· Self-motivated, pragmatic and to seek support when it is needed

· Commitment to Equality and Diversity and non-discriminatory practice

· Good communication and interpersonal skills

· Able to maintain confidentiality and maintain a non-judgemental attitude

· Able to support the work of the team flexibly in delivering the service 

· Willingness to undertake training and acquire new skills
Education & Qualifications

Essential
· A relevant practice qualification in childcare, education, health or social care e.g., NVQ Level 3 in Health & Social care or equivalent

· GCSE Maths and English

· Competent IT skills – use of Microsoft Office (excel, word outlook), search engines and websites, and a range of electronic databases and case management systems

Desirable
· Working towards the completion of a NVQ level 3 in Health & Social Care or Equivalent




