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ays,

and we all work together for you

Your main 
helper who works 
with your family
“I’m here to listen, make 
a plan with you and help 
things get better”

Makes sure helpers 
do a good job
“I make sure the help 
you get is good, safe and 
joined-up”

Leads the 
whole team
“I make important 
decisions to keep children 
safe and improve how we 
support families”

Steps in to keep 
children safe when 
worries are serious
“I step in when there are 
serious worries to keep 
children safe”

Who Helps Your Family
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