Job Profile 
SEND Travel Enablement Lead Officer     			Grade: 7			Date created: August 2022

	About the Job    
Operational responsibility for ensuring effective travel arrangements are made to enable access to education for those children and young people with Special Educational Needs and/or Disabilities (SEND) who need Support. This will be achieved by providing safe and appropriate arrangements which meet the needs of individual children and people which offer best value for money - with a focus on personalisation and providing opportunities to develop young people’s travel independence and skills for the future.



	This is what we need you to do... 
· Take operational responsibility for managing travel arrangements for children and young people with SEND including managing statutory eligibility, transport provision and effective responses in emergency situations. 
· Ensure that individual needs of children and young people are assessed, understood, and regularly reviewed in order to provide appropriate levels of travel support.
· Complete risk analyses, risk assessments, and Passenger Safety Plans to ensure the provision of transport is appropriate and safe, including the provision of safety equipment and guidance.
· Manage the Personal Transport Allowance process in-line with internal guidelines ensuring reconciliations are efficiently processed.
· Deal with complicated and sensitive transport issues which can become emotive, responding to all communications promptly and professionally. 
· Work closely with the other professionals as appropriate to provide high quality and consistent advice to parents on complex access.
· Ensure high quality guidance and information is available for parents to help them make the best choices for their children so that they are engaged with any service changes and that statutory duties relating to information provision are met, including those who might have difficulty in navigating the system.
· Ensure that pupil need is assessed so transport provision can be managed effectively, and operators can be supported to minimise risk.
· Prepare and submit appeals for transport assistance in a timely manner.

	
· Work in partnership with the Integrated Transport Unit to ensure that transport provision and procurement is cost effective, provides quality meets individual and business need in line with statutory requirements.
· Reporting on and escalating safeguarding concerns in-line with GSCB guidelines.
· Ensure you follow all GDPR guidelines and remain compliant with the instructions laid out by our Information Management Service.
· Implement performance management processes and continuous improvements to ensure high service standards, cost effective delivery Customer responsiveness and the measurement of impact on children's outcomes. 
· Operational responsibility for a fair system of transport entitlement and assessment challenging unfair practice and resolving disputes where appropriate. 
· Within established policy, make judgements and decisions on complex and discretionary operational issues in consultation with other stakeholders, including Head Teachers and transport operators, providing creative solutions where necessary to achieve required outcomes.
· Represent the service at local, regional or national events as required.
· This profile is not exhaustive, and you may be asked to do other tasks at the discretion of your manager. 

Special Conditions
· This post will involve occasional visits to meetings ‘off-site’ and work outside normal office hours;



Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.

	The ideal candidate will have... 

Experience
· Experience in an agency delivering services to children and young people;
· Policy and service development within the public sector;
· Experience of implementing, monitoring and reviewing projects;
· Experience of performance management to achieve results within competing deadlines;
· Experience of working in an environment where excellent customer service and communication skills with a range of stakeholders are essential ;
· Experience of project management
· Supervisory experience of a front-line service
· Experience of presenting advice and guidance to a range of external customers, e.g. parents, schools and voluntary agencies

Knowledge, Skills and Understanding
· Ability to understand and interpret complex legislation and provide support and guidance to colleagues and transport operators;
· Ability to manage complex and detailed operational work accurately to a high standard;
· Strong advocacy skills, including consultation and negotiation skills, including on complex and contentious issues;
· Ability to take significant responsibilities and make autonomous decisions where appropriate;
· Knowledge of local needs and priorities of children, young people (including those with SEN) and their families and how the organisation needs to respond;
· Excellent ICT skills across a range of systems;
· Understanding of statistical and practical interpretation of data analysis to support improvements to expenditure and operational performance;
	
· Ability to understand and interpret complex legislation and policy;
· Understanding of ICT support systems and their impact on users and service design;
· Understanding of project management approaches

Behavioural attributes
· Personal commitment to a focus on quality services for children, young people and their families within resources available
· Ability to respond to a changing pattern of work demand which can be unpredictable and unplanned, requiring constant shifts of priority to meet competing deadlines
· Ability to cope and function effectively when working is a pressurised front-line environment
· Excellent interpersonal skills and ability to deal sensitively and professionally with people in difficult circumstances
· Self-motivated, determined, enthusiastic and resilient with excellent attention to detail
· Commitment to identify and embrace new methods of work and technology
· Ability to influence and negotiate successfully across agencies/partners

Education & Qualifications
Essential
· Level 4 qualification or equivalent management experience;
· Evidence of continuous personal and professional development

Desirable
· Working towards or achieved higher level vocational qualification
· Health & Safety and/or risk management related qualifications 



There are also a number of generic requirements that are applicable to all employees within the Council.  There can be found at the following link: 
http://staffnet.gloscc.gov.uk/index.cfm?articleid=8579
