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Job Profile 
Team Leader     JE ID 14641    					Grade: 7			Date created: February 2025

	About the Job    


The post holder is responsible for the day-to-day supervision of Employment Specialists and/or Employer Advisers, delivering supported employment provision to customers of Gloucestershire County Council’s Employment and Skills Hub
	
This is what we need you to do... 
· Lead a team of Employment Specialists delivering employment support to individuals following the “supported employment” fidelity model of Supported Employment Quality Framework (SEQF).
· Manage staff within the team in accordance with GCC policies and procedures to include staff induction, coaching, monthly 1:2:1 meeting, annual performance & development reviews as well as managing staff well-being.
· Develop and maintain relationships with key partners to support the delivery of employment provision within communities across Gloucestershire.
· To work with employers to build awareness of inclusive employment practices and support the facilitation of reasonable adjustments where appropriate.
· Manage a small caseload of customers providing holistic, person-centred support to help them achieve employment outcomes.
	
· Monitor the performance of the team, ensuring that supported employment fidelity models are followed.  Including undertaking observations, case load reviews and providing regular support through one to one and team meetings.
· Report on the performance of the team, recording information and data timely and accurately, including numbers of starts on programme, job outcomes and contacts made with employers.
· Collate appropriate data and case studies to support the on-going development of the work and contribute.

Special Conditions
· You need to hold a current, full driving licence which is valid for driving in the UK or be able to travel around Gloucestershire.
· The post requires flexible working hours and may involve some out of hours work.





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the Council reserves its right to amend or add to the accountabilities listed above.
	
The ideal candidate will have... 

Experience
· Experience of working with people who have barriers to entering or sustaining employment or lived experience 
· Experience of managing or supervising a team 
· Working with a broad range of partners including voluntary and community sector, public sector and employers
· Utilising data to achieve business improvement


Knowledge, Skills and Understanding
· An understanding of supported employment fidelity models or employment support
· Ability to drive a customer focused team.  
· Microsoft office systems, particularly Excel and Word

	


Behavioural attributes
· Aligns with Gloucestershire Employee Values and behaviours which are available on our website 
· Our values are Accountability, Integrity, Empowerment, Respect and Excellence
· Strong customer focus
· Commitment to the delivery of high-quality services and continuous business improvement
· Solutions focussed approach
· Self-generated motivation and initiative
· Ability to work under pressure and to deadlines
· Good verbal and written communication skills and the ability to work within a multi-disciplinary team


Education & Qualifications
Essential
· NVQ level 3 or equivalent by experience






	[image: C:\Users\ltaylorpockett\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\ZLOVZWFN\Equality logos.jpg]We want to be an employer of choice, attracting and retaining excellent people to work for us, so that we can best serve all of Gloucestershire’s diverse communities.  Our promise to you is that we will provide an inclusive and supportive working environment that enables you to bring your whole self to work and realise your full potential.
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