I am Heather Davis, Fire Fighter and Community Safety Advisor at Nailsworth Fire StationHeatjher

Service User… M    DoB  Age 94
On the 20th May 2016 I visited M at her home address.  I met her nephew (D) there.  D is from Hampshire and has her Power of Attorney, he has got very concerned for her as over the last 6 months her health has declined - she has Alzheimer’s, a heart condition, falls regularly and has become very frail and thin.
Her cooker was disconnected because she was boiling pans dry so she began to have a carer twice a day. 
The referral for the fire service had been put through from her daily carer, who noticed she had no smoke alarms.
During my visit it was evident that M had very little capacity, but was adamant she didn’t want any help.  She was very thin, around 6 stone – she forgot to eat regularly.  She had bruises on her legs and arms suggesting multiple previous falls.
Once I had gathered history information I conducted a full safe and well visit and explained everything to M and D.  I fitted 1 smoke alarm in the correct place and placed the red smoke alarm sign from the dementia pack around it. I then went through all the other fridge magnet reminders and placed the relevant ones on the fridge, I confirmed with D that I would be referring his Aunt to Telecare via the adult social help desk and would be recommending she has a falls device pendant, bed sensors, heat and smoke alarms fitted, all these would be automatic especially for her condition.  
A few months later I got a  call from D telling me that all that was asked for except the bed sensors had been installed and thanked me for my help as he was now more relieved that she was much safer in her home.
I have been to 2 activations of her falls device as a Telecare responder, both had been accidental and she was not harmed but it was nice to see her and check she was ok, although she thought it was all a bit of a fuss over nothing.
On 31st March this year, I along with a crew of 4 were mobile on our appliance doing reassurance work following a fire in the area.  We were mobilised to a fire.  It was M’s address – I directed the driver the quickest way to the property and on route I briefed my Watch Manager all that I knew about M and her condition.
On arrival we were met by M standing in a smoke filled hallway saying she didn’t know what had happened.  I led her to safety at which point a neighbour took her into his home.  I went back into the property to find My Watch Manager had picked up the burning toast and thrown it in the kitchen sink.  The toaster had a knife sticking out of it which caused it to catch fire.  Thick smoke had filled the whole home.  M had not thought to get out or call 999 or press the red help button on her care line box, she had just stayed in the kitchen looking at the fire.  We called for an ambulance to have her checked over because she had inhaled a lot of smoke and cleared the smoke from her home, there had been damage to the sink and the whole home needed a good clean from all the smoke but she was safe. The heat alarm had sounded as soon as the temperature rose in the kitchen, Telecare call centre where calling her through the monitor to see if she was ok but she didn’t understand how dangerous the situation was and ignored them but they immediately called the fire service when the device activated.
M spent a couple of hours in hospital getting checked out then came home, her family didn’t replace the toaster as it was thought to be too much of a risk and they upped her carer’s visits to 3 a day. They also started looking into care homes for her but she point blankly refused. She wanted no fuss and wouldn’t leave her dog or home behind.
[bookmark: _GoBack]The family were still very worried but were so pleased that the Telecare package that had been installed had worked so well and that we as a crew got to her so very quickly.
This also emphasized to me the importance of safe and well visits in our area and knowing where our vulnerable people are.
6 weeks ago M died in her sleep, very peacefully in her beloved home with her dog by her side just as she wanted, with no fuss, no drama and with dignity.


