Job Profile ID 20064
Support Worker - Supported Accommodation Grade 6   Date created: November 2025


	About the Job:    To provide high-quality support to young people aged 16+ living in supported accommodation, promoting independence, resilience, and positive outcomes as they transition to adulthood. The role focuses on empowering young people to develop life skills, maintain and engage in education, employment, or training.

	This is what we need you to do... 
· Provide day-to-day practical and emotional support to young people, ensuring their safety and well-being within the accommodation setting.
· Support young people to develop independent living skills, including budgeting, cooking, cleaning, and managing appointments.
· Act as a key worker for allocated young people, creating and reviewing individual support plans tailored to their needs and aspirations.
· Promote engagement in education, training, and employment opportunities, and encourage participation in community activities.
· Build positive, trusting relationships with young people, offering a non-judgmental and empowering approach.
· Support young people to understand and manage their tenancy responsibilities, including rent payments and property care.
· Work collaboratively with external agencies (social workers, health professionals, education providers) to ensure holistic support.
· Maintain accurate records, reports, and case notes in accordance with data protection and service standards.
· Keep clear, accurate, and timely records in line with GDPR, the Supported Accommodation Regulations, and organisational procedures.
· Work on a shift pattern that includes Early, Late- and Waking-night shifts. 

	
· Use trauma-informed, relational, and strengths-based approaches to help young people understand and express their emotions safely, manage conflict, and make positive decisions.
· Promote a strong safeguarding culture by identifying, responding to, and reporting concerns related to exploitation, missing episodes, mental health, substance misuse, or unsafe relationships.
· Carry out dynamic risk assessments and respond appropriately to changes in behaviour, risk, or emotional presentation, escalating concerns to senior staff or on-call management when required.
· Contribute to a safe, clean, and welcoming environment by completing household tasks, health and safety checks, and reporting maintenance issues.
· Support the development and review of young people’s support plans through reflection, observation, and effective communication with the team.
· Participate in supervision, training, reflective practice, and ongoing professional development.





Monitoring and ongoing development of outcomes
As part of the annual appraisal, outcome based targets will be developed in conjunction with the post holder and will supplement this job profile.  The job profile will be subject to regular review and the council reserves its right to amend or add to the accountabilities listed above.

	The ideal candidate will have... 
Experience
Essential:
· Supporting young people with complex needs, emotional vulnerability, trauma, or challenging circumstances (this may include residential, youth work, education, mental health, outreach, or similar settings).
· Building relationships with young people based on trust, boundaries, and respect.
· Managing conflict, de-escalating difficult situations, or supporting individuals in distress.
Desirable:
· Experience of supported accommodation, semi-independent living, or leaving-care services.
· Experience of partnership working with social care, health, education, or community organisations.
· Experience of supporting young people at risk of exploitation, missing episodes, or offending behaviour.

Knowledge, Skills and Understanding
· Understanding of adolescent development, trauma, adverse childhood experiences, and their impact on behaviour and wellbeing.
· Awareness of contextual safeguarding, exploitation risks, and the vulnerabilities of looked-after children and care leavers.
· Understanding of the Supported Accommodation (England) Regulations 2023 and safeguarding legislation.
· Strong communication skills, with the ability to build rapport, listen actively, and provide clear guidance.
· Ability to use trauma-informed and strengths-based approaches in daily practice.
· Skilled in managing dynamic risk, de-escalating situations, and maintaining professional boundaries.
· Strong organisational skills with the ability to prioritise and adapt to changing needs.
· Accurate recording and reporting skills in line with professional and legal standards.
· Ability to promote independence through practical skills coaching (budgeting, cooking, home maintenance, appointments).
· Commitment to equality, diversity, and inclusive practice.
· Recognition of the importance of confidentiality, GDPR, and respectful information-sharing.
· Awareness of the challenges facing young people leaving care and transitioning to adulthood.
	

Special Conditions
· In accordance with Schedule 9, Part 1, of the Equality Act 2010, this role has a Genuine Occupational Requirement for the postholder to be aged 21 years or above. This is an essential and proportionate requirement to ensure the effective and appropriate delivery of the service due to the nature of the duties of the role and the ages and complex needs of the children and young people in our care.
· This position is subject to a DBS (Disclosure and Barring Service) check.
· You need to hold a current, full driving licence which is valid for driving in UK 
· This is a shift-based role involving evenings, weekends, bank holidays, and waking nights as required

Behavioural attributes
· Demonstrates Gloucestershire Leader/Employee Behaviours.
· Emotionally resilient and able to demonstrate commitment and confidence and enthuse others.
· Empathetic, approachable.
· Ability to thrive in a stressful and complex working environment.

Education & Qualifications
Essential:
· Willingness to complete mandatory training relevant to the Supported Accommodation (England) Regulations 2023.
· Commitment to ongoing professional development, including trauma-informed practice, safeguarding, de-escalation, and independence skills training.
Desirable:
· Level 3 qualification relevant to working with children, young people, 
or vulnerable adults (e.g., Level 3 Diploma in Residential Childcare, Youth Work, Health & Social Care, or an equivalent qualification).





