‘The International Framework: Good Governance in the Public Sector’ defines ‘governance’ as comprising the arrangements put in place to ensure that the
intended outcomes for stakeholders are defined and achieved. The framework also states that to deliver good governance in the public sector both
governing bodies and individuals working for them must try to achieve the Council’s objectives while acting in the public interest at all times.
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intended outcomes for stakeholders are defined and achieved. The framework also states that to deliver good governance in the public sector both
governing bodies and individuals working for them must try to achieve the Council’s objectives while acting in the public interest at all times.
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Employee Staff
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Employee Voice
Groups

Employee
Engagement
Strategy 2018-
2021

Emergency /
Business Continuity
Management

Unacceptable
Customer Behaviour

Policy

Council Core Values



https://www.gloucestershire.gov.uk/constitution/part-4-contract-procedure-rules/1-background/#main
https://www.gloucestershire.gov.uk/constitution/part-4-contract-procedure-rules/1-background/#main
http://www.gloucestershire.gov.uk/council-and-democracy/performance-and-spending/statement-of-accounts/
http://www.gloucestershire.gov.uk/council-and-democracy/performance-and-spending/statement-of-accounts/
http://www.gloucestershire.gov.uk/council-and-democracy/performance-and-spending/statement-of-accounts/
http://www.gloucestershire.gov.uk/council-and-democracy/performance-and-spending/statement-of-accounts/
https://www.gloucestershire.gov.uk/business-property-and-economy/support-and-advice/the-growth-hub/
https://www.gloucestershire.gov.uk/media/18823/unacceptable-customer-behaviour-policy.pdf
https://www.gloucestershire.gov.uk/media/18823/unacceptable-customer-behaviour-policy.pdf
https://www.gloucestershire.gov.uk/media/18823/unacceptable-customer-behaviour-policy.pdf
https://www.gloucestershire.gov.uk/media/18823/unacceptable-customer-behaviour-policy.pdf

